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Pasgen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycnyr noasmkHow cessn «MTCx» (ganee nmeHyroTcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon ®epgepaunn, 3akoHom Poccuickon ®egepauumn "O  3awmte npas
notpebutenen", ®epepanbHoiM 3akoHOM "O €BA3W" W perynuMpyroT OTHOLUEHWS MO OKa3aHW YCryr MOABWMXHON
paguoTenedOHHON CBA3W, TernemaTUyecKux YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3bliBaeMblX C
NCMNONb30BaHWEM CETU MOABMXKHOW CBA3W, @ TakkKe MHbIX COMPSPKEHHBIX C HAMW ycnyr (CepBUCHOE, MHPOPMaLNOHHO-
cnpaBoYyHOe OOCNyXXMBaHWE, YCNyrm MecTHOW TenedoHHOW CBA3M C npegocTaBreHneM  [1ononHUTENbHOro
aboHeHTCcKoro Homepa 6e3 opraHmaaumm aboOHEHTCKOM NIUHUK 1 Ap.).

HacToswme Ycnoeusa yctaHaBnmBatoTcss Onepatopom CamMoCTOATENbHO, SABAAIOTCA NyOnnyHon odepTor n MoryT ObiTb
NPUHATHEI AGOHEHTOM HE WHa4ve Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtosiwme YcroBus, a Takke
npennoxeHus ob nx nameHeHuun (odepTa) pasmertatotcs Ha canTte OnepaTtopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTpaHATCA Ha OTHOLLIEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C MpuobpeTeHnemM
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT 6biTb Ucnonb3oBaHbl AGDOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
¢ Onepatopom Ans nposBedeHust NoTepen, ronoCOoBaHWUW, KOHKYPCOB, BWKTOPWH, PeKnambl, OMPOCOB, MaCCOBbIX
paccbinoK COOOLLEHWI, BKMOYas pacCbifiku MO CeTU MOABWXKHOW pagmoTenedOHHOW CBA3W, a TakkKe YCTaHOBKU
obopyaoBaHuss onsd opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ecnu opraHusaums M (PyHKUMOHMPOBAHWE TaKuX
ABTOMaTM3NPOBaHHbIX LEHTPOB MpuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/uNu TPeTbMM NnLaM), YCTaHOBKU
LUMKO30B 418 AOCTYyNa K CeTU anekTpocBA3n U MHTepHeT-TenedoHMn, MaccoBom reHepaunm Tpaduka v T.n.

1.4. Ycnyrn cBda3u npegoctaBnstTca OnepaTopoM Ha OCHOBaHWWM AeWCTBYOLWMX nuueHsuni Onepartopa, B T.u.
cnegyrowmnx nuueHsun Ne 101245 ot 27.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012 r., Ne
101248 ot 25.07.2012 r., Ne 130985 ot 28.07.2015 r., Ne 137567 ot 15.02.2016 r., Ne 142343 ot 15.04.2016 r., Ne
142344 ot 15.04.2016 r., Ne 142345 ot 15.04.2016 r., Ne 142346 ot 15.04.2016 r, Ne 152519 ot 21.05.2017 r., Ne
161215 ot 28.04.2018 r., BblgaHHbix ®PegepanbHom cnyxbom no Hagsopy B cdepe CBA3N, MHAPOPMAaLMOHHBIX
TEXHOMOIrMIN U MAcCCOBbIX KOMMYHMKauun. MoOMnHBIN nepeyeHb KOTOpbiX pasmMelieH Ha Cante Onepartopa, a Takke
aosoanTcs Ao ceegeHns ABOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB, B T.4. Npu 3aknoyeHnmn [Jorosopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMUX YCNoOBUSX

Bce 3aronoBku pasgenoB (cTaTer) MCMOMb3YHTCSA B HACTOSAWMX YCMOBUSAX UCKMOYMMTENbHO Ans ygobcTea
NCNoNb30BaHUA (NPOYTEHNA) NOCNEAHUX U HUKAK HE BNUKAKOT Ha TONKOBaHWEe HACTOALLMX Y CrOBUIA.

2.1. AboHeHmM — husnyeckoe Uy PUANYEcKoe NULO, MHAUBUAOYANbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKMoYeH
HoroBop ¢ BblgeneHnemM He meHee ogHoro AGOHEHTCKOro HoMmepa U/unu YHuKanbsHoro Koga naeHtudukauum.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbli AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C MOMOLLIbIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmckoe ob6opydosaHue — NOAKIYaeMOe K CETU CBSA3M abOHEHTCKOE YCTPOMUCTBO (aboHeHTCKas cTaHuums) -
TenedoHHbIN annapaT v T.M. - NOo3BoMsLee nepegasaTb U/unu NnpyHMMaTe UHGOPMALMIO, N/MAM KOMNIEKTYoLWME 1
akceccyapsbl K HEMY.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nNporpamMMHo-annapaTHbIi  KOMMSEKC, MNO3BOMSAKLWMA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIN NpueM, o06paboTKy M paccChifiky COOOLLEHUA JNEeKTPOCBA3N (B TOM 4ucre OOHOBPEMEHHO
NOCTYNMBLUMX TeneqOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yTte, SMS wu npouee), a Takke
OCYLLECTBMNATb MacCoBbIi 063BOH.

2.5. Akmueauyus Kapmsbi Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeACTBUI Bnagensua KapThbl,
pesynbTaToM KOTOpbIX siBnseTca onpegeneHne Onepatopom JlMueBoro cyeta u yBenuMYEHUE Ha HEM ocTaTka Ha
BENMMYMHY HOMMHarna ucnonb3oBaHHon KapTbl.

2.6. ACP — aBTOMaTU3NpoOBaHHasa CMCTEMa pacyeToB, NpeAcTaBnsiowas cobor annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHa4YeHHbIn Ana obecneyeHms aBTomaTMsauny pacyetToB ¢ aboHeHTaMu n/unum nonb3oBaTensMu YCnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm o NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.



2.7. [Joeoeop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3OHOM OKasaHMM YCNyr, 3akr4YeHHoe B
COOTBETCTBMM C HacTosALWMUMMK Ycnosusimn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIli abOHeHMCKUli HOMep — MECTHbIN TenedOoHHbIN HOMeEpP, BXOASLINIA B pecypc reorpadmyecku
onpegensiemMon 30Hbl HymMepauun, BbligensemMbln ABOHEHTY ONs OCYLLECTBNEHUs Nepeagpecaunn BXOOSLWMX BbI30BOB
Ha AGOHEHTCKUI HOMEP NOABWKHON pagnoTenedgoHHON CEeTH.

2.9. EduHuuya mapucpukayuu Ycnyz — egnHuua u3mepeHusi obbema oOkasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppuUTopuUsi, B NpeAaenax KoTopoi CyLLeCTBYeT NoaTBEPXKAEHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, okasbiBaeMbIX C UCMONb3oBaHMeM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHovByMayanbHO ONpeAeneHHbli HOCUTENb, UCMOMHAEMbIN B BUAE MiacTUKOBOW
KapTbl unv B MHOM onpeaensemom OnepaTopoMm BuAae, YCTAHOBIIEHHOTO HOMWHanNa, coaepxalium uHdopmauuto,
Heobxoaumyto anga nposeaeHus Aktneaumm Kaptel (B T.4. cpok AktmBaumm KapTtsl). Vicnonb3yetca ang gosefeHus ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs OnnaThl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaemasi AGOHEHTOM B ycTaHOBneHHol OnepaTtopom ¢opmMe nocrneaoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawlas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn orosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNneHns 1
pacxodoBaHWNs OEHEXHbIX CPeACTB, BHECEHHbIX B cYeT omnaTbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAeMNeHO HEeCKONbLKO JnueBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akumoHepHoe obwectBo «MobunbHele TeneCuctembi» (r. Mockea, yn. MapkcucTtckas,
0.4), okasbiBatoLLee yCnyru CBaA3n Ha OCHOBaHUK NULEH3UI, SBnstoLLeecss CTOpoHon no [orosopy ¢ AGOHEHTOM.

2.15. lNopoz coeduHeHusi — YycTaHaBnuBaembii OnepaTopoM MNPOMEXYTOK BpPEMEHM C Yy4eToM TpeboBaHMI
3akoHogartenbctea P®, no ucrtedeHnn KOToporo NpoaosmkKeHne YCTaHOBMEHHOIO COeAMHEHUS ABMSIETCS OCHOBaHUEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpEMEHM, 3a KOTOPbI onpeaenseTcs akTU4ecky NomyvyeHHbIN 1 onnavymBaeMbIi
AboHeHTOM obbem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacyeTHoro nepuvoga He ycraHoBrieHa OnepaTopom,
PacyeTHbIN neproa cuMTaeTcs paBHbIM O4HOMY MeCcsLy.

2.17. Poymune — npegoctaBngemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaemMbiMy OPYTMM ONeEpaTopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHopMauus O TeppuTopMM W HaUMEHOBAHMSAX OMepaTtopoB CBA3M, rae AOOHEHTY
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.18. TapudpHbIli nsaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWMWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
nonb30BaTbCsA OAHON NMMOO HECKONBbKMMYK YCryramu.

2.19. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOEe coOveTaHue UndpoBbIX,
OYKBEHHBIX W/ CUMBOJIbHBIX 00O0O3HAYEHUN, UCMNOMb3yeMoe [Ansi OOHO3HAYHOW uaeHTMdukaumm ABOHEHTCKOro
obopyaoBaHus B npouecce okasaHust YCnyr.

2.20. Yenyau — ycnyrn noaBuwKHOW pagvoTenedoHHON CBA3W, TeneMaTuyeckne ycnyru, ycnyru no nepegade gaHHbIX
UW/VnNn MHblE COMPSDKEHHBIE C HUMW YCMyru, oOkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/WNM C MpUBRAEYEHUEM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYXMBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW MMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YNOnNHOMOYEHHOE NUUO — NWUO, YNraToh B KacCy KOTOPOro AEHEeXHbIX cpeAcTB ABOHEHT MCNOMHSAET CBOM
OeHexHble o00s3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom u3 [oroBopa. epeveHb TakvMx nvy OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, NPeAyCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYrMNb — 3EKTPOHHbIAN HOCUTENb MHA@OPMaLMK, C MOMOLLBIO KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWXXHON
CB$I3M1, a TaKke 3almTa OT HECAHKLVMOHMPOBAHHOIO UCMONb30BaHMUs BblaeneHHOro AGOHEHTCKOro Homepa.

2.23. Cauim Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLleHHbIn Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [Jorosopa

Cratbs 3. lNopsapok 3aknioveHUs v npoaneHus aencrTeus florosopa

3.1. JoroBop BCTynaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM Ans CTOPOH C MOMeHTa ero 3aknwoudeHus. [NpaBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaoLeMYy UCTMONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUN CHATAETCS 3aKMYEHHbIM Ha HEONPEAENEHHbIN CPOK.

Hoctyn ABoHeHTcKoro obopyaoBaHus C BKITKOYEHHOW B Hero SIM-kapToun K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa M BHeceHMst AGOHEHTOM HeOOXOOUMbIX MnaTexen B COOTBETCTBMM C BbiOpaHHbLIM
ABOHeHTOM nepeyHeM, o6bemom Ycenyr n TapudHbIM NaHoM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue npoafieBaeTCa Kaxabl pas Ha cnegyrowunn
NnepvoA, paBHbIV NepBoHaYanbHOMY CpoKy aencteusi [loroBopa, ecrniv AGOHEHT He 3aaBUT 00 obpaTHOM He no3gHee,
YeM 3a [iBe HeJenn 4o OKOHYaHUS cpoka ero AenCTBUS.

OocTtyn k cetu nogswxHon cBA3n Onepatopa npepoctaBnsietca ABGOHEHTY B [eHb 3aknodeHus [doroeBopa, ecnu
cornaweHneMm CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa sBNSATCA HacToswme YCroBusi, BblOpaHHbIi ADOHEHTOM TapudHbIA MNnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U


http://www.mts.ru/

TenemaTtuyeckux YCnyr cBsiau, nepeveHb nuueHsun Onepatopa, a Takke ycnosus odepT, NpuHATHIX ABOHEHTOM B
nopsiake u Ha ycrnoBsusix, ycTaHoBrneHHblx OnepaTtopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEnsxX 3akniovyeHus
un/vnn mncnonHeHuss [oroBopa, a Takke B Uenax cobnogeHus OencTBylOLero 3akoHogaTenbcTBa obpabaTtbiBaeT
nepcoHanbHble AaHHble ADOHeHTa c/6e3 MCnonb3oBaHWsi CBOUX NMporpaMMHo-annapaTHbix cpeacts. lMog obpaboTkon
nepcoHanbHbIX [aHHbIX MNOHUMaeTcss noboe pencTBue (onepaumsl) UM COBOKYNMHOCTb AEWCTBUA (onepauun),
CoBepLUaeMbIX C UCMOMNb30BaHNEM CPEACTB aBToMaTU3auun nnm 6e3 ncnonb3oBaHns TakMx CPeacTB C NEPCOHaN bHbIMM
OaHHbIMK, BKNtoYad cbop, 3anucb, CcucTemMaTu3auuto, HakKoMfeHue, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNe, NCMoNb3oBaHue, obesnnynBaHue,
GroKMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepuog c momeHTa 3akntoyeHmns [JoroBopa u oo npekpaweHns obsasatenscts CTopoH no [oroeBopy, a Takke o
NCTEYEHUS1 CPOKOB XPaHEHUS NepCcoHanbHbIX OaHHbIX, YCTAHOBMNEHHbIX 3aKOHOAATENbCTBOM, ABOHEHT BblpaXaeT cBoe
cornacne Ha 0bpaboTky nepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corracve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHme OnepaTopom TpeTbuM nuuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBefeHun 06 ABOHeHTe, ykasdaHHblX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBaA3n» (3a UCKOYeHMEM MHGAOPMaLMK, COCTaBMAIOLLEN
TanHy cBs3u).llpegycmoTpeHHoe HacTosAwum ab3alemM cornacme pacnpocTpaHsieTcs Ha criydau, koraa HeobxoaumocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMI HOPMAaTMBHO-NPaBOBbLIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCA B LEeNnax wucnonHenus [oroBopa, B TOM uYucne ans uenen
abOHEHTCKOro, CEpPBMCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXnBaHus ABOHEHTa, B T.4. BKIIKOYEHWUSI B AAHHbIE
ONnst MHPOPMALMOHHO-CNPaBOYHOTO OBCMY)XMBaHMSA, OKasaHWsi eMy YCryr, HepaspblBHO CBSi3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNss 4ebUTOPCKON 3aA0MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMEHTaumM,
B WHbIX LENsX, HepaspbiBHO CBSA3aHHbIX C ucnonHeHwem [loroBopa, a Takke Ans cobnwogeHus Onepatopom
TpeboBaHWI OEACTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTeBnsAlwWwmnx 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvy ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBefeHusa AGoHeHTOB B MecTax obcnyxusaHusa AGoHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntoyeHuns [loroesopa.
B cnydae Hecornacua AGoHeHTa OeWCTBME HACTOSILLErO MyHKTa HE pacrnpocTpaHsieTca Ha B3aMMooTHOoLeHUA CTOPOH
npu ycnosuu, 4To AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM Hecornacuv uim nogacT COOTBETCTBYHOLLEE
3asaBneHve B agpec Onepatopa B nepuog aenctans Jorosopa.

3.5. B cnyyasix, korga HeobGXxOAMMOCTb MOfy4YeHuss cornacuss oT ABOHeHTa npefycMOTpeHa OEeWCTBYHOLMMU
HOPMaTUBHO-NPaBOBbLIMU aKTamu, NOANUCHIBAasA HAacTOALWMIA AoroBop, AGOHEHT-IOPMANYECKOE NNLIO BbipaXkaeT corracue
Ha npegocTaBrneHne JOCTyNa K ycryram CBs3u, Oka3biBaeMbIM OPYTMMK onepaTopaMu, Ha UCMornb3oBaHWe CBeAEeHUN 00
ABOHeHTe, B TOM 4yucne ux npegoctaBneHve TpeTbUM nuuam, Ha nomnyyeHve peknambl oT Onepartopa w/wnu ero
NapTHEPOB MO CETAM 3NEKTPOCBA3N. ADOHEHT BrnpaBe 0OTO3BaTb CBOE COrfacue B cooTBeTCcTBMM C¢ n. 7.4, 7.5, 7.6
HacTOSALWMX YCroBUN.

3.6. [Ans 3aknodeHus [JoroBopa UCNonb3ytoTCsl NOMELLEHNs (HYacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TpaHCMOpPTHblE CpeacTBa, cooTBeTcTByOWMe TpeboBaHmsm n. 1 cr. 44 PepepanbHoro 3akoHa «O css3u». [pu
ncnonb3oBaHuM Ans 3aknioyveHns [orosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKoro NOMeLLEeHUS yka3aHHbIM TPeOOBaAHUSIM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. Mepe4eHb Ycnyr, oka3biBaeMblx ABOHEHTY, onpeaenseTcs BbibpaHHbIM AGOHEHTOM TapudHbLIM MIAHOM C Y4ETOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm OnepaTtopa
n/vnu TpeTbnx nuu.

Kpome Toro, nepedeHb Ycnyr onpefensieTcss BO3MOXHOCTsIMM ABGOHeHTcKoro obopypoBaHus. NepeveHb Ycnyr npu
PoymuHre 3aBucut Take OT BO3MOXHOCTEN CETU POYMUHIOBOIO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpepneneHne obbema Ycnyr, okasaHHbix AGOHeHTYy OnepaTtopoMm, OCYLLECTBISIETCA Ha OCHOBaHMM MOKa3aHUN
ACP Onepatopa, nnbo obopygoBaHus CBs3W APYrMX OMNepaTtopoB CBA3W, B YaCTHOCTW, MPU OKa3aHWW YCNyr CBSA3U
ABoHeHTy B PoymuHre.

5.2. Ucxoaos u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBunm TapudgHoro nnaHa u ob6bEMa WCMNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi octaTtok Ha JlueBoM cuyerte.
BenuunHa octaTtka npepctaensieTr cobon o0606weHHY0 nHGopmauuio 06 obbeme YCnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe ocTaTtka) unm Obin mucnonb3oBaH ADOHEHTOM MOCHEe MOJIHOro
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX Nnatexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
yMeHbLUEHNE. YMEHbLLIEHNE ocTaTka NpoM3BOAMTCSA ucxoas us tTapudoB Ha Ycnyrm ¢ ydetom HOC u MHBIX Hanoros,
BKIIOYaeMbIX B LeHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BbipaXkaeT pasMep 3agosmkeHHocTn AboHeHTa. CBeeHus o6
octatke Ha JlnueBom cvete ABOHeHTa CpencTs, BHECEHHbIX U HeudpacxofdoBaHHbIX ABOHEHTOM npu noTpebneHun
Ycnyr, ykasblBaloTCA OTAENbHOW CTpokon B cyeTax. CBeaeHWs O Tekyllem ocTtaTke Ha JluueBom cvete MoryT ObiTb
nony4eHsl AGoHeHTOM y OnepaTtopa (B T.4. C MOMOLLIbIO rofiocoBbIX, Internet n/wnm nHbix cepercos Onepartopa).

5.3. MeToavka onpeaeneHust NpogorHKUTENbHOCTU COEANHEHNS.

5.3.1. MpogomknTensHOCTL FONIOCOBOr0 coeauHeHust otcuntoiBaeTcs ACP ¢ 1-14 cekyHAbl OTBETa BbI3bIBAEMOrO nmua
unn ABoHeHTCcKoro obopyagoBaHus OO MOMeHTa OTOOs BbI3bIBAKOLIErO WM Bbi3biIBAEMOro nvua wnnn ABOHEHTCKOro



obopynoBaHusa, a Nnpu nepegayve HeronocoBon UHgopmaumm — ¢ 1-ro nepegaHHoro 6anrta. K obopynoBaHuto, curHan
OTBEeTa KOTOPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CAYXUT Havanom oTcyeTa MNpoAoImKUTENBHOCTU
COeIHEeHUSs, OTHOCATCS:
e annapaTtypa nepefayn AaHHbIX (Hanpumep, MoAeMm; dakCUMUMbHbIA annapaT), paboTtaiwouime B pexume
aBTOMaTUYECKOro nprvema uHdopmaumu;
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUuS;
e MHOe obopynoBaHue, 3ameHsioee ABOHEHTa B ero oTcyTcTBMeE M obecrneumBaiowiee u (Mnu) MMUTUpYoLLee
00OMeH MHgopmaumen.
5.3.2. Ncxoasa n3 TexHunyeckux ocobeHHocTen paboTbl cotoBon cetn Onepatopa, Onepatop BrnpaBe ycTaHaBnMBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OOHOMO HENPEPbIBHOMO COeAUHEHUST B TAKOW CETU, KOTOPOE HE MOXET OblTb MeHee
60 MuHYT. MIH(bopmauma 0 MakcMManbHOW MPOAOIMKUTENBHOCTM COoeaMHeHus nosoautcs Ao ABGOHEHTOB B nopsiake,
yCTaHOBREeHHOM Nn. 11.2 HacTosAWmUX YCnoBui.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensieTcd BbibpaHHbiM ABOHEHTOM TapudHbIM NNaHoM, a Takke nepevyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
lMpuocTaHoBNEHNE OKa3aHMs YCNyr NpOM3BOAMTCA B Crydasdx U B MOpsSiAKe, YCTAHOBMEHHbIX OEWCTBYHOLLMM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOpPOHbI cornacoBanm
npogoskeHne okasaHnst Onepatopom ABGOHEHTY YCnyr cBepX CyMMbl BHECEHHbIX AeHEXHbIX cpeacTs Ha Jluueson cyeT
AOOHeHTa, B TOM 4uUcCrie MpU HanuymMm ycTaHoBNEHHOro AGOHEHTOM COEAMHEHWs OO0 ero 3aBeplueHus. NMpumeHeHne
OTNIOXKEHHOTO Marexa BO3MOXHO Takke Ha OCHOBAHMU OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCINOBUSX TaKOro
cornawenvs. Ecnn B cornaweHun ¢ ABOHEHTOM He cKasaHO WHOe, MeToq pacyeToB Mpu oOkKasaHun Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTBO nogBwxkHOW pagnoTenedoHHON CBA3N B 30HE pagMonoKpbITUSE CETU COOTBETCTBYET AEWCTBYIOWMM B PO
TEXHNYECKMM HOPMaM M UMELLMMCS JNMUEH3UAM. TexHUYeckue nokasaTteny n HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
0Ka3blBalOTCHA ycnyrn cBA3W, pasmelleHbl Ha Cante Onepatopa u SBASIOTCA HeOTbeMNiemMon 4YacTbio [loroBopa.
Onepatop npenocTaBnseT yCcrnyru cBA3n KpPyrinoCcyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHMEM NPOBEOEeHUs C
cobnogeHnem TpeboBaHUM  OEWCTBYIOLLEro  3aKOHOO4ATENbCTBA, JIMUEH3MM  HEOOXOOAWMBbIX  PEMOHTHBIX WU
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWXKHOW paavMoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA UMW COMPOBOXAATbCHA MNOMexamu BOMM3WM NUHWA 3nekTporiepedad, B TOHHeENnsX M nogsanax, nog
BO34encTBuem penbeda MECTHOCTM U HEONaronpmATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. MNMpepocTtaBnsemas AGOHeEHTY NoABWXKHasa pagnoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHBIX OCODEHHOCTeN ceTu
3aBMCUT OT KayecTBa oOOpydoBaHMSA OMepaTtopoB MECTHbIX MPOBOAHbIX TenedOoHHbIX NMHUIA, obopygoBaHWs
onepaTopoB MeXAyHapoaHOW U MEXOYropoAHON CBA3N.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKU YCNyr, BOSHUKLLNE BCNeACTBME MCMONb30BaHUA AGOHEHTOM
HeucnpaBHOro, He OTBeYalLlero yCTaHOBMEHHbIM TpebGoBaHuAM ABOHeHTCkoro obopygoBaHus, MM60 ABOHEHTCKOro
o6opyaoBaHMsa UMW NPUKNAAHOro MporpamMmMHoro obecnevyeHunsl, KoTopble BbiNn M3MeHeHbl N MoauduumMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n OnepaTopom, NGO HAaCTPOWKM KOTOPbIX HE COOTBETCTBYT PEKOMEHAOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTop He rapaHTMpyeT KOPPEeKTHyl paboTy NpuWKNagHOro nporpammHoro obecneyeHus, MocTaBrseMoro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepaTtopom, He oTBe4vaeT 3a paboToCcnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(OPMaLNOHHO-KOMMYHUKAUMOHHON ceTn «/HTepHeT», M 3a B3auMOAENCTBUE MpUKNagHoro
nporpaMmmHoro obecnevyeHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpamMmmMHbiM o6ecneyeHemM Taknx CepBepPOB.

Pazpen IV. NMpaBa n o6s3aHHocTN CTOPOH

Cratbs 7. [paBa AGOHeHTa

7.1. TonyyaTb HeOOXOAMMYO W [OCTOBEPHYHO WHdopmaumio o6 OnepaTope, pexume ero pabotbl, 06beme
npefocTaBnsemMblX YCyr, BbICTaBMIEHHbIX CYeTax 3a Oka3biBaemble Ycrnyrn, o 30He papuonokpbitust CeTn, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOPMaUUIo, CBA3aHHYHO C NpeaocTaBneHmnemM YCnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCnyrm Mo OKOHYaHMu PacyeTHOro nepvoga B YCTaHOBMEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeEHSITb UCMOMb3yeMblid nepedeHb Ycnyr, TapudHbli nnaH, yBeaoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOSALMUMK Y CNOBUSIMU NOPSIAKE.

7.4. AGOHeHT BnpaBe BbIpasUTb CBOE COrfacue WM oTkas OT NPEeAOCTaBMiEHUS eMy [OoCTyna K ycryram CBsi3u,
OKa3blBaeMbIM ApYrMMy onepaTtopamMm CBA3W.

OTka3 OT npegocTaBneHus ADOHEHTY AOCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMM ofepaTopamMu  CBs3W,
odhopmnisieTcs nytem nogadn A6oHeHToM OnepaTopy NMUCbMEHHOTO 3asiBMNEHUS, SBMSOLErocs HEOTHLEMIIEMON YacTblo
Horoeopa, nnbo uHbIM crnocobom, ycTaHoBMneHHbIM OnepatopoM. Takon OTKa3 AEMCTBYET C MOMEHTA €ro nosy4eHus
OnepaTopom.

Mopsigok nogkntodeHns yenyr «MexagyHapodHbin gocTyny, «MexayHapoaHbI U HaUMOHANbHBLIA POYMUHM» U «Jlerkuin
POYMUHT 1 MEXAYHapPOAHbIN AOCTyn» ycTaHaenueaeTcs OnepaTopom.

7.5. AGOHEHT BrpaBe BbIpa3UTb CBOE COrflacle C BO3MOXHOCTbIO MCMOSIb30BaHUsl, B TOM 4YuCne, NpefoCTaBreHus
Onepartopom TpeTbUM nuuam cBefeHun o6 ADOHEHTe B Lensax M criyyasix, Korga HeobxoguMMoCTb Takoro corracus
npegycMoTpeHa OeVCTBYOLWMMU HOPMAaTUBHO-NPABOBbLIMM akTaMMu.



ABOHeHT Bnpase 0TO3BaTb AAHHOE MM corfacue B Noboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCLMEHHOIO 3asiBNEHUs], SBNSIOLLEroCs HEeoTbeMNeMON YacTbio [loroBopa, fMbo MHbIM CMOCOBOM, YCTAHOBIIEHHLIM
Onepatopom. Cornacve cuuMtaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

IMonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyaLlen n.3.4. HacTosALWwmx YCnoBumn.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfiacMe Ha BO3MOXHOCTb NOMyYeHUS MH(OPMALMOHHBIX PaCCLINOK, peknambl OT
Onepatopa u/vnu ero NapTHEPOB, PacnpoCTPaHSIEMbIX MO CETSIM CBSI3N, a TakKe Ha UCMONb30BaHWE CBEOEHMIN O HEM B
Lensax NpoABWKEHMS ToBapoB/paboT/ycnyr, B TOM 4WChe, NyTEM OCYLLECTBIEHUS NPSIMbIX KOHTAKTOB C ADOHEHTOM C
MOMOLLIbIO CPeacTB CBS3W, Korga HeobXxOOUMOCTb Takoro corfacusi NpegycMoTpeHa AeWCTBYHLWMMWM HOPMaTUBHO-
NpaBOBbLIMW aKTaMW.

ABOHeHT Bnpase 0TO3BaTb AAaHHOE WM corracue B Noboe Bpems nytem HanpasneHus OnepaTtopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEeHus, SBNSIOLLErocs HeoTbemrnemon vactbio [orosopa, nuMbo uHbIM CNocoboM, YCTaHOBMEHHBIM
Onepatopom. Cornacve cuvMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosLLEeM NyHKTe 3asBreHus.

7.7. ABOHeHT-(hnanyeckoe NULO BrpaBe Bblpa3nTb B ycTaHOBNeHHOM OnepaTopom nopsigke OTka3 OT MOofydYeHus oT
Onepatopa mHopmaumn 06 nsMeHeHun OEeNCTBYOWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuuo oTkasancs oT nonydeHuss ot Onepatopa nHdopmaumm o6 U3MeHeHUn OEerCTBYHOLLINX
TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO COOOLiEHWS M He Bblibpan uHOM crnoco® MonyvyeHus OaHHOM
nHdopMaumm, BblOpaHHbIM ABOHEHTOM CMocobOM cuMTaeTcs MonyveHue MHdopmauun o6 U3MeHeHUM OENCTBYHOLLMX
Tapudos OnepaTtopa Ha Cawte OnepaTopa.

7.8. ABOHeHT BnpaBe ykasaTb B KadecTBe agpeca NpedoCTaBreHus cyeTa agpec 9NEeKTPOHHOM noyTbl nmbo
nepcoHMrUnpoBaHHy0 cuctemy camoobenyxmBaHus Onepatopa. B Ttakom cnyuvae obsasatenbctBa Onepartopa no
NpegoCTaBMneHN0 cyeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B YacT AGOHEHTCKOro Homepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapudmumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTkasaTbCA OT UcrnonHeHus [oroBopa B 4acT ABOHEHTCKOro HoOMepa NyTeM HenomnoSIHEHUS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHus [orosopa npegoctaButb OnepaTtopy HeobxoauMble U JOCTOBEPHbIE CBeAeHUSA o0 cebe B obbeme,
npeaycMoTpeHHoM [1oroBopom, 1 NoATBEPAMTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMAMM OENCTBYOLLIErO
3akoHogartenbctBa P®. B cnyyae nameHeHus ykasaHHbIX cBeaeHun AGOHEHT 00s3aH B TedYeHue LWIEeCTUAECATU OHEN
nocrne Takmx MU3MEHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
AOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy gocTaBka bygeT npov3BOAMTLCHA CO CreayloLwero nocrne nomnyvyeHus
OnepaTopom nHopMaLmm 0 HOBOM apece MecsLa).

8.2. MNonb3oBaTtbcsa Ycnyramu B COOTBETCTBUU C AENCTBYOLWMMKN TapudHbIMKU NNaHamMmn n Hactoswmummn Ycenosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LEMsX, a paBHO He coBepliaTb AEWCTBUKW, HaHocAwwmx Bpen OnepaTopy
n/vnn TpeTbMM Nuuam, B TOM YUCIe He PacnpoCTpaHsATb U He CnocobGCTBOBATb PacnpOCTPaAHEHMIO BPEOOHOCHOTO
nporpamMmmHoro obecnedeHmns co ceoero AGBOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGoOHeHTCkue
HOMepa, He coBepLuaTb OENCTBUI, NPENSATCTBYIOLMX HOPManbHOMY hYHKLMOHMPOBaHUIO CETU CBS3U, obopydoBaHus,
nporpammHoro obecneveHuns Onepartopa n TpeTbUX KL,

8.3. CBoeBpemMeHHO onnaumnsBaTtb Ycnyrn OnepaTtopy unuM ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OEenCTBYOLWMM NOPAAKOM, METOA0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HACTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOU NpaBa kKak ADOHeHTa NMYHO NMOO Yepes npencTaBuTENsl, OEWCTBYIOLLEN0 HAa OCHOBAHUM
3aKoHa Unu JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHa ObiTb YAOCTOBEpPEHa HOTapuarnbHO
nmbo odopmMneHa UHbIM AOMyCKaeMbiM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CMocobOM, MO3BOMSAKOLIMM JOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSmKHa
6bITb ochopmnieHa cornacHo TpeboBaHnsaM 3akoHogaTenscTtBa P®. Bce gencTBusl, COBEPLUEHHBIE C MCMONb30BaAHMEM
KogoBoro cnoesa wu/wunu nocne uvaeHTUdukaLumu, NponaeHHoOW B nopsake, onpegeneHHoMm OnepaTopoMm, CUMTAKOTCS
Npou3BefeHHbIMU OT MMEHU U B UHTepecax ABoHeHTa. [JeMCcTBMS, CBSA3aHHblE C OKadaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYyaOBaHNEM C BKIMOYEHHOW B Hero SIM-kapTor AGOHEHTA, CYNTAOTCHA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenscTea no
onnaTte Ycnyr, BAfOTb 40 MOMeEHTa nonyyeHus OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBrieHust o6 yrparte SIM-
KapTbl, BNEKyLLEro npekpawieHne obcnyxumeaHmsa gaHHon SIM-kaptel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO Ha3HaYeHUIo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX W MHOW OMacHOW cuTyauun ucnornb3oBatb ABOOHEHTCkoe
obopynoBaHue C COOMOOEHMEM YCTaHOBIMEHHbIX MPaBWIT U OrpaHWYeHuin (B 4acTHOCTW, C y4eTOM 3anpeTa
MCNONb30OBaHWSA B fNeTaTeNnbHbIX annapaTax, Ha aspogpoMax, aBTo3anpaBouyHbIX cTaHuuax (A3C), a Takke Ha
nNpeanpuaTUSAX, opraHu3auusax, ydpexaeHnsx 1 B Apyrux MecTax, rge CywecTByeT orpaHuyeHue Ha MChornb3oBaHue
paguonepeaatoLmnx YCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTun cBA3n ABoOHeHTCKoe obopygoBaHMe, COOTBETCTBYOLEE YCTAHOBMEHHBIM
HOopMaTMBHbLIM TpeboBaHMAM AN AaHHOIO BMAa YCryr CBA3U.

8.8. ABoHeHT o0b0sa3yeTcs obecneunTb HEBO3MOXHOCTb [OCTyna TpeTbuMx nul K cogepxawenca Ha SIM-kapte
3awmncpoBaHHO MHOPMaLUK, COCTaBNAOLWEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENTbHO U
He NpedocTaBnsaATb BO3MOXHOCTb TPETbUM fiMuam coBepluaTh C 3almngpoBaHHOW MHOpMaLmMen, cogepXxallenca Ha
SIM-kapTe, B TOM 4uUCre, C YHUKamnbHbIM uAaeHTUdUkaTtopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHbLIM



KpunTtorpacpumyecknum kntodom AboHeHTa (Ki) cnepywouime [OencTBus: U3MEHEHME, WU3BMeYeHue, KOnupoBaHue,
pasMHOXeHWe, pacrnpocTpaHeHWe, NEepeHoC Ha ApyrMe HOCUTENW, WHble NPOTUBONPaBHble AencTBuS, ABOHEHT
o0bs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHdopmauuio ¢ Asyx nnmn donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takux AEUCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHUs ABGOHEHTOM
OaHHOWM 00s3aHHOCTW, OH HeceT obsidaTenbcTBa MO Onfarte B MOSIHOM OObeme OKa3aHHbIX YCMyr, MOMyYEHHbIX C
ncnonb3oBaHvem gyonvkatos SIM-kapT nnuv KkapT, cogepxallnx nicopmanmio ¢ oByx unv 6onee SIM-kapT.

8.9. AGoHeHT-topugudeckoe nuuo obsas3aH exekBapTanbHO npefocTaBnaTb OnepaTopy 3aBEpPEHHbIN CNUCOK MuL,
ncnonb3yolwmx ABGOHEHTCKoe obOopydoBaHME C BKIOYEHHOW B Hero SIM-kapToi, BblaeneHHoW TakoMy ABGOHEHTY-
topuamndeckomy nuuy Onepatopom B pamkax [loroBopa, cogepxalun hamunumn, uMmeHa, oT4eCTBa, MecTa XXMTenbCTBa,
PEKBM3UTbI OCHOBHOrO [OKYMEHTa, yAOCTOBEPSIOLWLEro NMYHOCTb 3TUX nuuy (ganee — nomnb3oBatenym ABGOHEHTCKOro
obopynosaHust). MHdopMaLmsa o HOBbIX nonb3oBaTensax ABOHeHTCKoro obopyaoBaHus COrfacHO HacToAWEMY MYyHKTY
OoImkHa npegocTtaBnsaTbea AGOHEHTOM He no3aHee 15 aHen co aHs, Koraa 06 3TOM CTano U3BECTHO.

8.10. ABoHeHT, 3aknodas [JoroBop, MOATBEPXKAAET, YTO OH HEe SBMSETCH MHOCTPaHHbIM MyONMYHbIM AOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 65M3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN NTIMHUK
(poanTenem u pebeHkom, aeayLukon, 6abyLIKON U BHYKOM UMW BHYYKOM), NOMHOPOAHBLIM (-OM) U HENONHOPOAHbLIM (-0i)
OpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), AOIMKHOCTHBIM JMUOM MYOMAWMYHBIX MeXOyHapOAHbIX
opraHusauui, nuMuoM, 3ameLlarLlmx (3aHMMarLWwmx) rocygapcTBeHHble OormkHOCTM P®, gormkHocTy uneHoB CoseTa
avpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dheaepanbHOM rocygapCTBEHHON CNyx0Obl, HA3HaYeHWe Ha KoTopble
n ocBoboxaeHne oOT KoTopbix ocywecTBnstoTca [lpesangeHtom PO wnu [MpaButensctBom P®, pomkHocTM B
LleHTpansHom GaHke P®, rocygapCTBEHHbIX KOpPMopauusiX M WHbIX OpraHusauusx, co3faHHblx PP Ha ocHoBaHum
dbeaepanbHbIX 3aKOHOB, BKIKOYEHHbIE B MEPEYHUN AOIMKHOCTEN, onpeaensiemble [Npe3ngeHtom PP, a Takke 4eNCTBYET B
cBoeM WuHTepece. B uenax wcnonHeHnus TpebosaHun depepancHoro 3akoHa ot 07.08.2001 Ne 115-#3 «O
NpoTMBOAENCTBUN neranusaumm (OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCMPOBAHMIO
Teppopuama» B crnydyae ecnu ABOHEHT OTHOCUTCH K OAHOW U3 yKa3aHHbIX KaTeropvm nvy, npu 3aknioveHun [Jorosopa
unvnn BO BPEMSI €ro MCMOSMHEHMs,, TO OH 00si3aH He3amennuTenbHO yBegoMuUTb 00 atom OnepaTtopa, a Takke
NpeaoCcTaB1Tb BCIO HEODXOANMYHO AOMOMHUTENbHYI0 MHCPOPMALIMIO, OTHOCALLYIOCS K JaHHOMY dhaKTy.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX nnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHoB/YCnyr W/unm BHECEHMSI M3MEHeHMs B [EWCTBYIOLLME YCIOBMS OKasaHus Ycnyr/Tapudgbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSAMU NopsiaKe.

9.2. lpuoctaHaenuBatTe oOKasaHve Ycnyr B cryvae HapyweHns AOGOHEHTOM MOMOXEHUN HaCToAWMX YCroBui
(Ooroeopa), B TOM 4McCne HapylleHUs CPOKOB onnaTbl YCnyr, a paBHO nNpu HecobntoaeHum ABOHEHTOM HOPMAaTUBHbBIX
NpaBoBbIX aKTOB B 061acTy CBA3M - BNOTb 4O YCTPaHEHWs1 HapyLeHun. MNpruocTaHoBNEHNE oKa3aHus yCryr Onst HYXA
00OpoHbI CTpaHbl, ©e3onacHoCcTM rocygapctBa M obecrnedeHnss MNpaBoMnopsiAka OCYLLECTBNSETCA B Nopsiake,
YCTaHOBMEHHOM 3aKOHOAATENLCTBOM O CBA3MW.

9.3. lMpwn ypesBblyalHbIX CUTyauUaX NPUPOOHOrO M TeXHoreHHoro xapakrepa OnepaTtop B nopsake, onpegeneHHom
3aKoOHO4AaTeNbCTBOM, BMNpaBe BPEMEHHO NPEKpaTUTb WU OrPaHUYMTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHbIE
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKkoHogaTenbCTBOM Poccuu wmeloT npaBo Ha MpuopuTeTHoe
nonb3oBaHWe ycryramu CBsau.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. NMpepoctaBute ABOHEHTY Npu 3aknoyeHun [JoroBopa HeobxooMMyk0 U JOCTOBEPHYO MHdopMaumio 06 Ycnyrax,
X nepedyHe n YCrnoBuAX OKa3aHWs, O PeKBU3UTaX OEeUCTBYIOLUMX MNULEH3UA, HA OCHOBAHWUWM KOTOPbLIX OKa3blBalOTCA
Yenyrn, TapudHbiXx nnaHax, nopsiake WM ycrnosusax onnatbl Ycnyr, 30He paauonoKpbiTUS CeTU, a Takke WHYH
nHOPMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3aKkoHoA4aTeNsCTBOM PO.

10.2. MogkntounTe ABOHEHTA K CBOEN CETU CBA3N, BbiAeNUTb ABOHEHTY B NoNb3oBaHUe Ha nepuop Aencteusa Jorosopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOO MAEHTUMUKaUUM 1 okasbiBaTb ABOHEHTYy Ycnyrm B COOTBETCTBUM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6bemMom.

10.3. OpranuzoBaTtb GecnnaTtHoe M KpYrrocyTOYHOE KOHCYNbTUPOBaHWME MO BOMpPOCaM MOMb30BaHusA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He pagmornokpbITUst CETH,
HacTpoikax ABGOHEHTCKOro obopynoBaHMs NS NOMb30BaHMA TeNemMaTuyeckumMmn ycnyramm cBs3u, CocTosiHMM JlnueBoro
cyeTa AGOHEHTa M 0 3a[0MMKEHHOCTM No onnarte Ycnyr.

10.4. NMpepoctaBuTs AGOHEHTY BO3MOXXHOCTbL KPYITIOCYTOYHOrO 6eCnnaTHOro Bbi30Ba SKCTPEHHbIX ONEpPaTUBHbBIX CIYXO,
B TOM u4uCre: MNOXapHOW OXpaHbl, MUNIULWMK, CKOPOW MEOMLMHCKOW MOMOLLUWM, aBapWUAHOW rasoBOW CNyXObl -
nocpencTsoM Habopa Homepa, eQUHOTo Ha Been TeppuTopun Poccrmn Ons KaXKgow 3KCTPEHHOW onepaTyMBHOM CIYXObI.
10.5. BbicTaBnATb ABOHEHTY cuyeTa 3a OKasaHHble YCnyrm Ha OCHOBaHWM nokasaHui ACP B nopsgke,
NpeAyCMOTPEHHOM HACTOSLLMMK Y CNOBUSIMU, MO PEKBM3UTAM, yYKa3aHHbIM ABoHeHToM B [loroBope.

10.6. MpuHMMaTb HeoOXO0OUMbIE OPraHN3aLUMOHHbIE Mepbl NS 3aLUUTbI NepPCoHarnbHbIX AaHHbIX AGOHeHTa 1 cobnogaTb
WHblEe YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHno KoHPUAEHUNANbLHOCTN cBeaeH 06 ADOHEHTE.

10.7. Cobntopate ycTaHoBreHHble OnepaTtopoM CPOKU U MOPSIAOK YCTPAHEHWs HEWUCMPaBHOCTEW, NPENnATCTBYHOLLMX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBobOOXOAeTCA OT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHNE UMW HeHaasiexallee UCMOJTHEHNE MPUHATBIX
Ha cebsa obsasatenbcTB no [loroBopy, €CnM WX HEUCNONHEHWE WNM HeHaanexaliee WCNONIHEHUEe npPOou30LLO
BCrneacTeue ob6CToATENbCTB HENPEOAONMMOW CUIMbI UMW B CBA3U C AeUCTBUAMU ABOHEHTa.

10.8. NHdopmauus o 3akntoyeHHbIX [JoroBopax npegoctaensetca AGOHeHTY cnocobom, onpegeneHHsiM OnepaTtopom -
Yepes3 NepcoHMdULMPOBaHHYD cucteMy camoobenyxumaHua Onepartopa, a Takke No agpecy 3MEeKTPOHHOW MNOYThI,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takon cnocob npegocraBneHus uHpopmaumn.



10.9. B cnyyae npueneyeHnss OnepaTtopom TpeTbero nuua pfAns ocywecTBneHns ¢ ABOOHEHTOM-AOIHKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy NPOCPOYEHHOM 3ad0rmkeHHocTn, OnepaTop unu nuuo, AencTBylollee OT €ro UMeHN U
(vnn) B ero uHTepecax, yBegomnsieT 06 atom ABOHeHTa-[OMKHMKA B TedyeHwe Tpuauatu pabouux gHen nytem
HanpasneHus no novte 6€CKOHBEPTHLIM OTMPaBIEHNEM UMW NPOCTbIM MUCbMOM COOTBETCTBYHOLLErO YBEAOMITEHUS.

Paspgen V. PacueTbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, MNMopor coeanHeHnsa, EguHmua Tapudukaumm Ycenyr n nopagok onsniatbl HeNnosnHon EgnHuub
TapudukaLmm yctaHasnuaatotca OnepatopomM camocToAaTensHo B TapudHeix nnaHax. Kpome toro, B TapudHoM nnaHe
copepxaTtcs CBedeHUs O Cpoke u Tepputopum ero genctsuda. [lopsagok Tapudumkauum coeguHeHui B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. Hdopmauma o gencTeyowmnx n HoBbix TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboThbl C
ABOHEHTaMM1 1 PO3HNYHOW peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOoXeT pacnpoctpaHsaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. MNpwu 3akntoyeHun [loroBopa B COOTBETCTBMM C HACTOALWMMKU YCroBuaAMu ABOHEHT yka3biBaeT BbiOpPaHHbIA UM M3
npeanaraembix OnepatopomM TapudHbIn NNaH, KOTOPbIA CTAHOBUTCSA HEOTbEMMEMON YacTbio [loroBopa.

Cratba 12. MeToabl pacyeToB

12.1. lMpumMeHUMbIN NpX OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHus npvMeHeHuss meTogda onpegenstoTca OnepaTopom U ycTaHaBnuBaloTCA B TapudHbIX MnaHax, a Takke
[0BOAATCA A0 cBeAeHns ABOHEHTa UHbIM CMOCObOoM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCryrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM JeHexHbIx cpeacTB. ADOHEHT OO0 Hayana okasaHus Ycnyr BHOCMT Ha JluueBon cyeT aBaHC (mnatex),
obpasytowmii Ha JlvueBom cyeTe onpegensembln OnepaTtopoM MOMOXWUTENbHBIN ocTaTtok. PacdeTbl ¢ ABOHEHTOM
Npon3BOaATCA 3a (PaKTUYECKN OkasdaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBbIX MiaTexen onpeaensioTcs camum ABOHEHTOM, UCXoas M3 npegnonaraemoro obbema notpebneHms
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cny4yae, ecnu 3T0 NpeaycMOTpeHo ycnosmusiMu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nraHom cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETU
NMOABWXHOMN CBS3N N Ha4YMHaeT okasaHue Ycnyr.

BosobHoBrneHve npegoctaBneHns Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluueBom cuete
MONOXMWTENbHOIrO OCTaTka MNPOW3BOAMTCHA MOCne MOCTynneHWs Ha cyeT wunu B kaccy Onepatopa wnm B Kaccy
YNOMHOMOYEHHOrO fMua o4YepedHOro aBaHCOBOro nnartexa, obpasylollero MonoXWTenbHbIA OCTaTok Ha JlvuesBom
cyerte.

12.3. Onnata Ycnyr nocpeacTtBOM OTNOXEHHOro nnartexa. [pu onnate Ycnyr nocpeacTBoM OTNOXKEHHOMO nnartexa
ABOHEHT Npon3BOAWT onnaTy 3a (hakTMyeckn okasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMMN
Ycnosuamu. Onnata npousBoAWUTCS B COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix ABoHeHTOM Ycnyr wu
BblIGpaHHbIM TapudHbIM NNaHOM.

UcnonHeHne obsAsaTenbCTB no onnate akTMYeCcKM OKasaHHbIX Ycnyr obecneumBaeTcd BHeceHneM ABGOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KayecTBe obecnevyeHus
AeHeXHble CpeAcTBa Ha norawweHne obpa3oBaBLUENCS 3a40MKEHHOCTH.

CyMma Kk onnaTte 3a hakTU4eCcku okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
Onepatop BnpaBe ycTaHaBnuBaTb NMMUTbI (NpeAenbl) KpeaMToBaHus B Lenom ans Jlvuesoro cyeta AGoHeHTa n/mnu
Ans ogHoro ABOHEHTCKOro Homepa M3 BblaeneHHblx AGOHEHTY no ogHomy [loroBopy, Mpu AOCTUXKEHUU KOTOPbIX
OnepaTtop umeeT NpaBO OrPaHNYUTL UK NpeKkpaTUTb oKasaHue Ycnyr no Jiuuesomy cyeTy unu Takomy ABOHEHTCKOMY
Homepy (AGOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/WMM BbICTaBUTb CYET 3a (PaKTUYECKM OKasaHHble YCnyru,
KOTOPbIA JOMKEeH ObITb OMnayeH B CPOK, yKasaHHbIA B CHETE, N KOTOPLIN HEe JoImkeH ObiTb MeHee 20 (oBaguaTtn) OHen,
crnepywwmx 3a AHeM OKOH4YaHus PacueTHoro nepuoga,. [py He nocTynneHnn B CPoK Ha cyeT mnm B kaccy Onepartopa
Unn B Kaccy YMOMHOMOYEHHOro Nuua AEHEXHbIX CPEeACTB, AOCTATOYHbIX AN onnaTbl OkasaHHbiX Ycnyr, OnepaTop
BripaBe orpaHnumtb OObeM npenocTaBnsieMbiXx YCMyr WM MNOJSIHOCTBK MNpPeKpaTuTb NpenocTaBneHne Ycnyr Ao
MOCTYNNEHNsI COOTBETCTBYHOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy OnepaTtopa unu B kaccy YNONHOMOYEHHOrO
nvua. Pasmep numuta (Npepena) KpeauToBaHWs MOXeT onpefensatbcs OnepaTopoM B 3aBUCUMOCTWU OT NEPEYHs,
ob6bema u ctonmocTtun (TapudHOro nnaHa) Mcnonb3yeMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT vnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSNULWHUX CYMM,
ynnayeHHblx AGOHEHTOM MO BbICTABIIEHHOMY CYETY, YKa3aHHble WU3NULLHWE CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHoW PacueTHbI nepuos.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECS NOCPEACTBOM COYETaHMS aBaHCOBOIO M OTIIOXKEHHOIO nnarexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsiiHO B TeueHune 5 (MaTn) kaneHOapHbIX OHENW C MOMEHTA OKOH4YaHus PacuyeTHoro nepwopa
BbiCTaBnseT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM MepeyHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHui ACP Onepatopa. CuyeT aBnsetca noaTBepXaeHwem dakta u obbema
OoKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx gHeN ¢ MOMeHTa OkOHYaHust PacuetHoro nepuopa Onepatop obecneuymBaet
npepoctaBneHve ABOHEHTY cyeTa B nopsigke u cnocobom, onpeaeneHHsiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacoan B [loroBope MHON cnocob nNpefocTaBneHuns cyeTa, CornacoBaHHbLIM CNOCOBOM U agpecoM NpeaocTaBneHus
cyeTa cuMTaeTcsa nonydeHme cyeta B oguce OnepaTtopa.



13.3. C4yeT pomkeH 6biTb onnayeH AOBOHEHTOM B TEYEHME YKA3aHHOIO B HEM Cpoka.

13.4. Henony4yeHue vunu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He SBMSIETCA OCHOBaHMEM AONid OTKasa OT onnaThbl
ABoOHeHTOM Ycnyr unu ocHoBaHMEM ANS Mofy4YeHUs OTCPOUKN, pacCpoYKu Mo onnarte.

13.5. lMpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB AOOHEHTY BbICTABMSETCS CYET, BKIOYaWMA B cebs
aBaHCOBbIN U OpYyrMe nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpedocTaBnsATb ABOHEHTY YcnyrM A0 MOCTYMMEHUS COOTBETCTBYIOLUMX CYMM Ha cyeT
unm B kKaccy Onepatopa unu B Kaccy YNorTHOMOYEHHOrO nuua.

13.6 N3BelLeHus, yseagomneHnsa n apyrne ocpuumnansHble matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe
nHgpopmaumm 06 Onepatope, npegocTaBnsemorn AOOHEHTY, Ha CcTpaHuMuax cooblweHun cyeTa wunn B
NepcoHNUUNPOBaHHbIX cucTemMax camoobcnyxusanus. CornacoBaHHbiM Mexay Onepatopom u AGOHEHTOM CNOCOOOM
HanpasneHna AGoHeHTY odumumansHon nHpopmMmaumm OnepaTopa B 3TOM Clnyyae cyMtaeTcs cnocob AoCTaBku cyeTa,
onpefeneHHbl B [loroBope, B nopsiike, yCTaHOBMEHHOM B NyHKTe 13.2 HacTodAwmMx YCrnoBuin. YCrnoBusa Nonb30BaHus
NepcoHNULMPOBAHHLIMU CUCTEMAMUN CaMOOBCNYXMBAHNSE ONPESENSAIOTCSA COrnalleHMs MM O HUX.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTtbl mexay OnepaTopom u ABOHEHTOM NPomM3BOAATCA B pybnsx. B cnyyasx, gonyckaemblX OENCTBYHOLLUM
3aKoHOAAaTenbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBMIEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN cYeT unm B
kaccy OnepaTopa wnuM B Kaccy YNOMHOMOYEHHOro nuua, nubo no WHOMY Kypcy, ycTaHoBreHHoMmy OnepaTopoMm.
UHdopmaumsa o npumeHMMOM npu pacyeTax Kypce gosoautca OnepaTopom Ao csBegeHuss ABOHEHTOB B Mnopsigke,
npeaycMoTpeHHoM B N. 11.2. HacToawmx Ycnosui ang TapudHbIX niaHoB.

14.2. MOMEHTOM UCNOMNHEHUS AeHexXHoro obssatensctBa ADOHEHTA CUNTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCHOBMEM WCMOMHEHUS ABOHEHTOM [OEHEXHOro
obsasaTtenbcTBa siBnseTca Aktusauua KapTbl.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyrm ¢ ykasaHuem JluueBoro cyeta ABGOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [1nsa Lenen pacyeTa 3a okasaHHble YCnyru ncnosnb3yeTcs ToT Tapud, KOTOpbIA AEeACTBOBanN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. Pac4yeTbl 3a npegocraeneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBucumocTy OT TexHudeckmx ocobeHHocTew B npoueaype obmeHa
nHcpopmaumernn 06 obveme okasaHHbix ABOHeHTY Ycnyr mexay OnepaTopom u poyMyrHroebiM naptHepom OnepaTopa
crnvcaHme OeHexHbIX cpeacTts ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATLCA € 3agepxkon o 30 gHen, yTo
MOXET NpmBeCcTM K 0bpasoBaHuMto 3agormkeHHocTn AboHeHTa nepen OnepaTtopom.

14.5. Tlpy NpUCBOEHMUN YHMKaNbHOro MAaeHTUdUKaTOpa nnaTexa Ana uenen onnatel YCnyr NnocpeacTBOM NepeBooB
OEHEeXHbIX cpeacTB, MHpopMauust 0 HEM M MOPSAKe ero ykasaHus B pacnopsiXeHUsX O nepeBofe AEeHEXHbIX CPeacTB
posoautcs OnepaTtopom Ao ceefeHns ABoHeHTa B cueTax, a Takke ogumcax o6cnyxmnsaHns AGOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMnaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMnATCS Npu ucnonHeHnn fJorosopa AGoHeHTamMm,
He SABNSALWUMCA HanoronnartenblmMkaMmyM Hanora Ha JobaBneHHy0 CTOMMOCTb, U ABOHEHTaM, O0CBOOOXAEHHBbIM OT
UcnornHeHns obs3aHHOCTeN HamoronnaTenbLUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTol Hanora Ha Oo0aBneHHyo
CTOMMOCTb, ECINN COrMalleHMeM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Crtatbs 15. Mopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYyT BO3HWKHYTb, ByayT, N0 BO3MOXHOCTU, YPErynnupoBaTbCa nyTem
neperoBopos.

15.2. MNpegbssneHve AbBoHeHTOM npeTeH3u OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM nopsigke C
NPUNOXeHNeM HeobXoAMMbIX ANSA PacCMOTPEHUS MpeTeH3WM AOKYMEHTOB, BKMYas AOKYMEHTbI, MoATBepxaatoLimne
dakT HapyweHusa OnepaTtopom obsizaTenscTB no [Jorosopy.

15.3. Ecnu cornacve no kaknuMm-nvbo npuyvHaMm He GydeT OOCTUrHYTO B xoAde AocyaebHoro yperynmpoBaHus (MOMUMO
MeperoBopoB 00s3aTenbHO BKMOYaLWero B cebd B cooTtBeTcTBUM € PepepanbHbiM 3akoHOM PO «O  cBAsu»
npeabssrneHne ABGOHEHTOM npeTeHsun u ee paccmoTpeHne Onepatopom) B CyAebGHOM nopsigke BCe CMopbl Mexay
Onepatopom 1 AOOHEHTOM - OPUAMYECKMM FNULOM/MHOMBUAYaANbHLIM NPeAnpuMHUMaTeneM paccmaTpusBaloTcs B
apbutpaxHoM cyde Mo mecty HaxoxaeHuss Onepartopa, U3 OesTeNbHOCTM KOTOpOro BbiTekaeT crop. PaccmoTpeHue
cnopoB mexay OnepatopoM 1 AGOHEHTOM-M3NYECKMM NULLOM (NoTpebrTenem) Npon3BoanTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnonHeHWe WM HeHagnexallee UCMOSNTHEHWE MPUHATLIX Ha cebs 0b6a3aTenbCTB CTOPOHbLI Mo [JoroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

16.2. OnepaTop 06s13yeTcsi BO3MeCTUTb ADOHEHTY yLiepb, NPUUMHEHHBLIM eMy B XoAde McronHeHus [dorosopa, ecnu
WHOW pa3mep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH OENCTBYHOLMM 3aKOHO4ATENTbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-topuandeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTonKy B pa3mepe 1 npoLeHTa CTOMMOCTW HeOomnmayeHHblX, OnfayvyeHHbIX He B MOMHOM obbeme mnu
HEeCBOEBPEMEHHO OMMayeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKU BMMAOTb A0 AHSA MoralleHnst 3a0MKeHHOCTU, HO He
Bonee cymmbl, noanexatlen onnate. B cnyvyae Heonnatbl, HENOMHOW UMM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEeHT-
dusundeckoe nuuo ynnadmBaetr OnepaTtopy HEYCTOWKY B MOpsiike U B pasmepe, YCTAaHOBMEHHOM [AEeWUCTBYIOLLUM
3akoHogaTtenbcTteom PO.



16.4. CtopoHa, He UCMOMHMBLUAS UMW HeHaanexawwmm obpas3om ucnonHusliaa obs3atensctBa no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CINN HE [OKaXeT, YTO Haanexallee UCMNOofHEeHMe OKa3anocb HEBO3MOXHbIM BCMeACTBME AEWCTBUSA
HenpeodonMMoOn cunbl (T.e. 4pe3BblHaHbIX W HenpegoTBpaTMMbIX MPU  OAHHbLIX  YCHOBUAX OOCTOSITENLCTB),
HaxoOsLWenca BHE KOHTPOSSl CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 06s3aTenbCTB.
Mpn upesBblYaVHbIX CUTyauMsxX MPUPOOHOIO U TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4ATEeNbLCTBOM BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe ABOHEHTY Oka3aHue YCnyr.

16.5. MNpun BO3HMKHOBEHMM OBCTOATENBLCTB HENpeoaonumon cunel (“doopc-maxop”), ctTopoHa no [loroBopy, He nmetoLas
BO3MOXHOCTM BbINOMHATE 0083aHHOCTM Mo [JoroBopy, [OOJKHA He3amMeanuTernbHO HanpaBWTb [pPYrod CTOPOHEe
yBeOOMJIEHME O CIYyYMBLUEMCS, O NMPUYUHAX CITYYMBLLErOCH, CO CCbINIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoOM, NOATBEPXKAAOLLNIA HANN4YmMe 1 NpoaoImHKNTENbHOCTb AENCTBUS 0B6CTOSATENBCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun ABOHEHTOB 3aKOHOM MpenycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBnMBalLLMEe MHble OCHOBaHUSA W npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C U3MOXEHHbIMU B
HacTodALen cTaTbe, TO B OTHOLIEHUM Takux ABDOHEHTOB MPUMMEHSAIOTCA NpaBuma, YCTaHOBIEHHbIE 3akOHOM. B cnydae,
ecnun oTAenbHble MOMNOXEHUs1 HACTOALWMX YCNOBUM B COOTBETCTBUWM C 3aKoHOAATenbCTBOM P® HenpumeHumbl Ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXEHUS HE noanexaTt NPUMEHEHNIO ANs aHHOW KaTeropum ADOHEHTOB.

CraTtba 17. BHeceHue nN3MeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua JloroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom nopsigke M3MEHWUTb MCMOMb3yeMbI NepeyveHb YCnyr, ceTeBbIX
afgpecoB, K KOTOPbIM OH MMeeT AOCTyMn Mpu OKa3aHWW TernemaTuyeckux ycrnyr cBsidu, ABGOHEHTCKMM Homep wu/unu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMMCbMEHHO UK B HOW Yka3daHHow Onepatopom opme (B TOM Yncne
C WCMNomnb3oBaHMEM CpeAacTB  akCMmunbHOM €BA3W, SMS-coobweHun, ronocosbix w/unu Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BrnpaBe BHOCWUTb MPEANOXEHMS MO U3MEHEHMIO U OOMNOMHEHMIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yncne nytemM HanpasneHust AGOHEHTY SMS-cooBLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnaThl YyCnyr CBA3M C
NOoMOLLbI0 TapudHbIX onuun. WMNameHeHne Hactosawmx Ycnosui, [oroBopa odopMnsieTcsa MyTeM 3akiioveHus
OOMOJSTHUTENBHOIO COrNalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplleHnss ABOHEHTOM  KOHKIHOAEHTHbIX
aevicteuii. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NMpPOU3BOAUTCSA C COOMoAeHMEM NopsaKa, YCTaHOBNEHHOMO
3aKoHoOaTenbCTBOM O CBA3U. YCTaHOBMEHWEe U usameHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCRyrn 1 UHbIX
LLeHOBbIX YCITOBUI NPOM3BOAUTCA B Nopsiake, NpeaycMoTpeHHOM Nn. 17.3 HacToAWwmMX YCnoBuiA.

17.3. OnepaTtop BrpaBe, B N0OOM cryyae, yCTaHaBNMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBNMBaThb
n/vnu n3meHaTb oTAeNbHblE Tapudbl Ha YCnyrv, onpeaensTb MHble LIeHOBbIE YCNOBUsS npegoctasnenns Yenyr. Onepartop
nssewaetr ABGOHEHTOB O BBEAEHWM YKa3aHHbIX M3MEHEeHWW He MeHee 4YeM 3a 10 kaneHAapHbIX AHEW OO MOMEHTa
BCTYNMEHUst X B CUNYy B Nopsake, yCTaHOBNEHHOM 3akoHogaTtensctsom P® n [lorosopom. NHdopmmposaHue AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun Tapndos Ha YCnyrm Npon3BoANTCS NyTeM pasMeLLeHNsi COOTBETCTBYIOLLMX U3BELLEHUN
Ha cante OnepaTopa, ecrnv MHOW cnoco® He cormnacoBaH cTopoHamu. [ononHuTenbHble n3BelleHuss oT Onepartopa, B
TOM 4MCME O HOBbIX Tapudax, MOryT HamnpaBnATbCA UHbIMU cnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTeMm pasmeLleHns MHopmaLMm B cHeTax 3a okasaHHble Ycnyru. V3BelleHne o BBeAeHUN yKa3aHHbIX U3MEHEHUN Takke
ocyllecTBnsieTcss B Mectax obcnyxkunBaHuss AOOHEHTOB B Crydasix, €Cnn Takon crnoco® M3BeLleHUs NpedycMOTpeH B
KayecTBe 00A3aTeNbLHOrO B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM unu nuuoM, AEWUCTBYIOLWMM OT ero UMeHu u (Mnu) B ero uHTepecax,
ABOHEHTY-AOMKHMKY B Liensix BO3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKIOYas yBeOOMIEeHWs, ykasaHHble B n. 10.9
HacToAWmMX YCnoBur, MOryT OblTb MOANWCaHbl C MCMOMb30BaHWEM (PaKCMMUNBHOrO BOCMPOU3BEAEHUSA MNOANNCH
YNONHOMOYEHHOTO Nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE onpeaensTb U UBMEHSATb NepeyeHb YNOMHOMOYEHHbIX NN,

Cratbs 18. lNpekpaweHne orosopa

18.1. ABoHeHT BrpaBe OTKa3aTbCA OT AanbHeunwero ucnonHeHus [orosopa, npousBedss Bce pacyeTbl M Noaas
3agBneHne Onepatopy. OOHOCTOPOHHWUI OTKa3 MOXeT OblTb 3asiBfeH B OTHOLUEHWM WMCMONb30BaHUSA OOHOMO MMn
HecKonbkux ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASATCSA B COOTBETCTBYIOLLEN HYacTw.

18.2. C momeHTa oTkasa AGOHeHTa OT mcnofnHeHus [oroBopa wnu pacTtopxeHusi [loroBopa no ApyrumMm OCHOBaHUSAM,
06sA3aTenbCTBa CTOPOH CHMTAIKOTCA NPEKpaLLleHHbIMW MOMHOCTBIO MMM B COOTBETCTBYIOLLEN 4acTu 3a WUCKIYEHVEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO HE OMnnayvyeHHbIX ABOHEHTOM YCnyr.

OcrTaBLuascsa nocne ucnonHeHnss AGoHeHTOM 06a3aTenbCTB MO Onnarte okasaHHbIX YCAyr pasHuua Mexay onnadYeHHon
no [loroBopy CYMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHusa [loroBopa Ycnyr BoO3BpallaeTcs
OnepatopoM onpegeneHHbIM AGOHEHTOM CNOCOBOM 1 MO yKa3aHHbIM UM PEKBU3UTaM.



