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Pasgen |. O6Lwue nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogasukHon ceasn «MTC» n ycnyr cnyTHukoBoro TenesugeHnst «LUITB» (nanee nveHytotca
— Ycnosusl) paspaboTaHbl B cooTBETCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepaumm "O 3awwmTe npas noTpebutenen”, PegepanbHbiM 3akoHOM "O CBA3WN" U PerynmpytoT OTHOLLEHUS MO OKa3aHUIo
ycrnyr noaBwXHOW paguoTenedOoHHOW CBA3W, TenemMaTU4ecKux YCryr CBA3W, YCrnyr CBSA3M NO nepedade AaHHbIX,
OKasblBaeMbIX C WCMOMb30BaHMEM CEeTU MOABWXHOW CBHA3M, YCNyr CMAYTHUKOBOrO TENeBMAEHUS, a Takke MHbIX
COMNPSPKEHHBIX C HUMW yCryr (CepBUCHOE, MHOPMALIMOHHO-CpaBoYHoe 0bcnyxnsaHne n gap.).

HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocTtoAaTenbHO, ABASOTCA Ny6nuyHon odepTon n MoryT ObiTb NpUHATEI ABOHEHTOM He MHadve Kak
nyTeM npucoeauHeHns K HUM B Uenom. Hacrtoswwme Ycnosus, a Takke npeanoxeHns ob nx mameHeHun (odepra)
pa3mellatoTca Ha Cante OnepaTopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHSTCA Ha OTHOLUEHUS CTOPOH MO BOMpocaM, CBA3aHHbIM C npuobpeTteHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyru OnepaTtopa v Ycnyrn Bewatens He moryT 6blTb mMcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
nMcbMeHHoro cornacosaHusa ¢ OnepaTtopoM ANs NpoBefeHus foTepen, rofocoBaHUN, KOHKYPCOB, BUKTOPUH, peknambl,
OMNpPOCOB, MacCOBbIX PACCLINIOK COOOLLEHWIA, BKIOYAA PacCbIfiKM MO CETU NOABWKHON paanoTenedoHHOM CBA3N, a Takke
yCTaHOBKM 000OpyooBaHUA ANs opraHusaumn ABTOMAaTM3UPOBaHHbLIX LEHTPOB (ECNM opraHu3aums 1 yHKUMOHNPOBaHWe
TakMx ABTOMaTM3MPOBaHHbLIX LEHTPOB npuynHaeT Bpefd Onepatopy, Bewartenio, gpyrum ABoHeHTam wn/vnn TpeTbum
nuuam), yCTaHOBKM LLUMO30B A1 AOCTyNna K CETU 3MEeKTPOCBA3N U VIHTepHeT-TenedoHUn, MaccoBOW reHepaLmm Tpaduka
nT.m.

1.4. Ycnyrn npepgoctaensioTca OnepaTtopoM Ha OCHOBaHUM AeWCTBYOWUX nuueHsuin Onepartopa, B T.4. criefyoLmx
nuueHsuii Ne J1030-00114-77/00049429 ot 25.07.2012 r.(Ne 101245, npucoeHHbin go 01.03.2022), Ne /1030-00114-
77/00049430 ot 25.07.2012 r.(Ne 101246, npucsoeHHbIn o 01.03.2022), Ne J1030-00114-77/00049431 ot 25.07.2012 1.
(Ne 101247, npucsoeHHbin Ao 01.03.2022), Ne J1030-00114-77/00049627 ot 25.07.2012 r. (Ne 101248, npucBOEHHbIN 0
01.03.2022), Ne J1030-00114-77/00052247 ot 15.04.2016 r. (Ne 142343, npucsoeHHbin go 01.03.2022), Ne J1030-00114-
77/00052246 ot 15.04.2016 r.(Ne 142344, npucsoeHHbln Ao 01.03.2022), Ne J1030-00114-77/00052245 ot 15.04.2016
r.(Ne 142345, npucsoeHHbin o 01.03.2022), Ne J1030-00114-77/00052244 ot 15.04.2016 r. (Ne 142346, NpnCBOEHHLIN
0o 01.03.2022), Ne J1030-00114-77/00067447 ot 21.05.2017r. (Ne 167215, npucsoeHHbln go 01.03.2022), Ne 1030-
00114-77/00056737 ot 17.04.2017r. ( Ne 150062, npucBoeHHbIn go 01.03.2022) Ne J1030-00114-77/00071277 ot
28.04.2018r. (Ne 174800, npuceoeHHbin o 01.03.2022), Ne J1030-00114-77/00077891 ot 16.07.2020 (Ne 183416,
npuceoeHHbI 4o 01.03.2022), Ne J1030-00114-77/00077024 ot 28.07.2020 r. (Ne 182553, npucsoeHHbin go 01.03.2022),
Ne  J1030-00114-77/00078993 ot 15.02.2021 r. (Ne 184788, npucsoeHHbin o 01.03.2022), Ne JI030-00114-
77/00072333Ne ot 24.11.2019, (Ne 176260, npucBoeHHbin o 01.03.2022), BbigaHHbix PepepanbHon cnyxbon no
Hags3opy B cdepe cBA3N, UHPOPMALMOHHBIX TEXHOSIOMMM M MacCOBbIX KOMMYHUKauui. MOSMHbLIN nepeyeHb KOTOpPbIX
pa3MelleH Ha Caite Onepartopa, a Takke JOBOAMTCS A0 cBefAeHuss ADOHEHTOB B MecTax ob6cnyxunaHus AGOHEHTOB, B
T.4. Npu 3aknoveHuun Jorosopa.



Ycnyrn CnyTHUKOBOrO TeneBuAeHUs1 npefocTtaBnsioTcs Bewatenem Ha ocHoBawuu nuueHsmm Ne J1033-00114-
77/00060296 ot 03 ceHTsb6psa 2014 r. (Ne cepua TB Ne 25810, npucsoeHHbIn o 01.03.2022), BolgaHHOM denepansHoOn
cnyxx6on no Haasopy B cdepe CBA3U, MHAPOPMALNOHHbBIX TEXHOMOMMN N MAaCCOBbIX KOMMYHUKALIWA.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCNOoNb3yeMble B HACTOALWMUX YCNOBUSX

Bce 3aronoBku pasgenoB (cTaten) MCMoNb3ylTCA B HacTOSAWMX YCNOBUSAX UCKuYuTenbHO Ana  ygobceTea
NCMOMb30BaHWs (NPOYTEHMS) NOCNEAHMX U HAKaK He BMMSIIOT Ha TONMKOBaHWE HacTOSALWMX Y CIOBUNA.

2.1. A6oHeHmM — bU3nYecKoe UK LPUaNYecKoe nuuo, MHAMBMAYASbHBIA NPeanpuUHUMaTenb, C KOTOPbIM 3aKM4YeH
[HoroBop ¢ BblgeneHnemMm He meHee ogHoro AGOHEHTCKOro HoMmepa U/Mnu YH1KanbHoro Koga ngeHtudukaumm.

2.2. A6oHeHMCKuUli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLIbIO
KOTOpOro npomssoantcsa ngeHtndpmkauna AGoOHeHTCKoro obopynoBaHnst C yCTaHOBNEHHOW B HEM SIM-kapTo.

2.3. AboHeHmMckoe o6opydoeaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKNtovast TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY 1 T.MN., no3Bonsowmx ABoHeHTY nonyyaTs Ycnyru Onepartopa u Bewartens.

2.4. ABTOMaTU3NPOBaHHbIA LEHTP — MporpaMMHO-annapaTHbIi  KOMMIEeKC, MO3BOMSAOWMIA  NPOBOAUTH
aBTOMATU3MPOBAHHBIN Mpuem, 006paboTKy M pacchblKy COOOLUEHWMI 3MEeKTPOCBs3n (B TOM 4ucrne OL4HOBPEMEHHO
MOCTYNUBLUMX TernedOoHHbIX 3BOHKOB, COOOWEHUNn Mo dakcy, 3NeKTpoHHOW noyTe, SMS wu npoyee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. Akmueauust Kapmsbl Onnamei - onpegeneHHas OnepaTtopomM NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX siBNsfeTcs onpegenenHne OnepaTopoM JIMueBOro cyeta U yBeNMYEHWE Ha HEM ocTaTka Ha
BEMNMNYMHY HOMMHara ucnorb3oBaHHon KapThbl.

2.6. Akmueauyus Ycnye Bewamens — onpegeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aknovaeTcs B TOM uyucne B npuBedeHunm ABOHeHTckoro obopyaoBaHus B pabouvee COCTOAHME, Mo3BongwLiee
OCYLLECTBMNATb [OEKOAUPOBAHWE CurHana TeNneBM3MOHHbIX MporpaMm B LUendx obecneveHus poctyna k Ycnyram
Bewarens.

2.7. ACP — aBTOMaTM3upoOBaHHas cuUCTeMa pacyeToB, MpeacTaBnswpolias coboin annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHaveHHbln ans obecneveHus asTomaTusauum pacdeTos ¢ AboHeHTamu n/vnum MNMonb3oBatenamu Ycnyr, a Takke
ansi yyeta u o6paboTkn nHdopmaumm o NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.8. Bbasoesbliii nakem — NakeT, BKMOYeHne KoToporo B Noanucky aensetcsa obasatenbHbIM YCroBUeM NS BKIIOYEHNS B
Moanucky JononHUTEeNbHbIX NakeToB.

2.9. Bewqamesnb — O6GLIECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «LlMdpoBoe TenepaguosewaHue» (r. Mocksa, yn.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHEHTaM nnaTHble YCNYrM CAYTHUMKOBOIO TENEBUOEHWS, ABMstoLleecs
cTopoHon no floroBopy ¢ AGOHEHTOM.

2.10. Jozosop — cornaweHve mexay Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3OHOM OKa3aHuW YCnyr,
3aKkni4YeHHoe B COOTBETCTBMM C HacToswmmu YcnoBuamu (B T.4. BblGpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAwMMN Ycnosusmn TapudHbiM NpeanoXxeHnem, obecnyXuBaHuMe Mo KOTOPOMY MPOU3BOAUTCS C NPUMEHEHUEM
otgensHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewatens).

2.11. JonosnHumernbHbIl nakem — [lakeT, BKMoYeHUe KoToporo B [lognucky BO3MOXHO TOMNbKO MPU BKMAKYEHUUN B
Mopnucky BasoBoro naketa.

2.12. EduHuya mapugukayuu Ycsye — egvHuua u3MepeHust obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOpPOW
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu yenyr OnepaTopa) u Belwatenem (B oTHowweHun ycnyr Belwatens).

2.13. EAvHBbIN nopTan rocyfapcTBeHHbIX U MyHuuunanbHbix ycnyr (EMFY) - depepanbHas rocygapctBeHHas
WMHpopMaLnoHHasa cucteMa « EAnHBLIN NopTan rocygapcTBEHHbIX MU MyHULMMANbHbIX yYCnyr» (Www.gosuslugi.ru).

2.14. ECUA - cdepepanbHas rocygapcTBeHHas WH@oOpMauuoHHas cuctema «EguHas cuctema umgeHTudMkauum u
ayTeHTUdmKkaumMm B MHApACTpykType, obecneuvBatollern MHPOPMALMOHHO-TEXHOMNOIMYECKOE B3auMOOENCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMNOMb3YyeMbIX ANsi MPefOCTaBEHUA FOCYAAPCTBEHHbIX W MyHUUMNASbHbIX YCIyr B
3NEeKTPOHHON hopme.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KoTOpoW CyLLeCTBYeT NoATBEPXAEHHAs
OnepaTopom TexHN4Yeckas BO3MOXHOCTb NpeaocTaBneHns YCnyr, okasbiBaeMblX C UCNONb3oBaHneMm SIM-kapTbl.

2.16. 3o0Ha nokpbIMusi cnymHuka — 4YacTb Tepputopun PP, B npegenax KoTopon obecnevymBaeTcsi ypoBEHb CUrHANoOB
CO cnyTHWKa, HeobxoauMbIA NS UX NpUeMa ¢ 3afaHHbIM Ka4eCTBOM, a Takke rapaHTUpyeTcs CrocoOHOCTb nNpuemMa Ha
Bxoge VIC3 curHanos ot 3emHow ctaHuum (TenenopT CHTB), o6nagatowlen onpeaeneHHbiMM napaMmeTpamu.

2.17. Kapma Onnamsi (Kapma) — viavBrnayanbHO onpeaeneHHbln HOCUTESb, UCMOMHAEMbIV B BUAE NNAaCTUKOBOWN KapThbl
unu B MHoM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHaNa, coaepXallmn nHdopmaumo, Heobxoanmyo
ansa nposefeHua Aktusauum Kaptbl (B T.4. cpok AktuBauumm Kaptbl). Ucnonbsyetcs ana pgoseaeHua no Onepatopa
cBefeHun ob onnate (Npegonnate) Yenyr. B cnyvyae ecnv AGOHEHTY OKa3biBanuChb UHbIE COMPSHKEHHbIE C HUMMW YCNyTH,
OnepaTtop BnNpaBe HanpaBWTb CPeaCcTBa 4SS OnfaTthl 4aHHbIX YCyT.

2.18. Kodoeoe cnoeo - yka3biBaemMass AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrnenoBaTesibHOCTb CUMBONOB (OykB, LUndp), crnyxawasa ons naeHtTudmkaymm ABOHeHTa nNpu ucnonHeHun Jorosopa.
2.19. Jluyeeoii cyem — aHanutuyeckuii cdet B ACP OnepaTtopa n nporpaMMHo-annapaTtHbIX cpeacTBax, UCMOorb3yeMbIX
Bewarenem, cnyxawmnm gnst yyeta obbema oOkas3aHHbIX YCNyr, MOCTYMSIEHUS U PaCXOAOBaHUSA OEHEXHbIX CPEeACTB,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BbliAENEHO HECKONBbKO JINLEBLIX CHETOB.

2.20. JNInyHbIn kabuHeT — BebG-cTpaHuMua Ha Cawnte OnepaTopa, cogepxalias WHgpopMaum O 3akasbiBaeMblX
ABOHeHTOM Ycnyrax, cTaTUCTUYECKYD MHGopMaumio 06 obbemMe MonyyYeHHbIX YCRyr N Tekylwem CoCTosiHUM JlnueBoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBNAETCH C NOMOLLbI ayTEeHTUMUKALMOHHBIX AaHHbIX (YHUKanbHbIA NOMMH U Naporb).
JlorvH n naponb gna goctyna B JIM4HbIA KabuHeT BblgaloTca AGOHEHTY npu 3aknoveHun Joroeopa. JIMyHbIN KabuHeT
MOXeT ucnonb3oBaTbcsa Ans Bolbopa AGOHEHTOM KOHKPETHbIX Ycnyr v [JONOnHUTENbHbIX YCNYr, OTKasa OT HUX, a Takke
ansa pasmelleHus ysegomneHuss Onepartopa, agpecoBaHHbIX ABGOHEHTY. ABOHEHT 00si3aH obecneynmTb COXPaHHOCTb
normHa u naponsi AGoHeHTa, HeobxoaMmbix ANd gocTtyna B JIMYHbIN KabuHeT. [encTBus, coBepLUeHHble B JIMYHOM



http://www.gosuslugi.ru/

kabvHeTe, OCTYN B KOTOPbIA OCYLLECTBMEH C UCMOMb30BaHMEM norMHa 1 naponst AGoOHeHTa, NpU3HaTCa AeUCTBUAMMU,
coBepLUEHHbIMU ABOHEHTOM FIMYHO MMM €ro YNOMHOMOYEHHbIM MpeacTaBuTenemM oT MMeHU U B uHTepecax ABoHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HECAHKUMOHMPOBAHHbIE) OENCTBUS TPETbUX MNLL,
NMEBLLMX MecTO B JInyHOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCNONb30BaHNEM NOrMHa U Napons
ABOHeHTa, a Takke 3a nocrneacTeus Takux AewctBun. Onepatop BnpaBe nNpenocTaButb ADOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JocTyna B JIMYHbIM KabWHET, Npu 3TOM JOMMH OcTaeTcsi Hem3meHHbiM. OnepaTop Bnpase 6e3
npenynpexaeHus NpUocTaHoBUTbL MCNonb3oBaHne ABOHeHTOM JInyHoro kabrHeTa B cnydae pactopxeHust [lorosopa.
2.21. Onepamop — lNy6nuyHoe akuunoHepHoe obuiectBo «MobuneHble TeneCucrtembl» (r. Mocksa, yn.MapkcucTtckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAaHWM NULIEH3UN, iBNSOLLEeecs: CTOpoHon no [JoroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpoctpaHsemblx BelwaTtenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNMonyyenne poctyna k npocmotpy [lakeTa, nytem [Moanuckn ABoHeHTa, sBnseTcs
ycrnosuem nonydexHus AboHeHTom Ycnyr BewaTens.

2.23. lModnucka — koMBuHaums (Habop) lNakeToB, BbiGpaHHbIX AGOHEHTOM, MnonyyeHue Ycnyr Bewartens B cocTtase
koTopbiX ABOHEHT 0b6a3yeTcsa onnaynsaTb.

2.24. Mopoz coeduHeHus1 — YycTaHaBnuBaeMbli OnepaTopoM MNPOMEXYTOK BPEMEHU C y4eToM TpebGoBaHWI
3akoHogartenbcTBa P®, No ncreyeHnn KOToporo NPoAOIHKEHNE YCTAHOBIIEHHOIO COeAMHEHNS SABMSeTCA OCHOBaHWEM Ans
Ha4ana Tapudgukalmm YCnyr.

2.25. Monb3osamersb — Nonb3oBaTenb YCnyr, ABASIOLWNACA NULOM, 3aKa3blBaloLLMM U (MNK) UCNONb3YHOLLUM YCnyru.
2.26. PacyemHbiil nepuod — nepuog BPeEMEHM, 3a KOTOPbI onpeaenseTcs akTMYeckn Nony4YeHHbI 1 onfadvnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnv uHas npodomknTensHOCTb PacyeTHOro nepuoga He yCTaHOBMEHA MO COrMalleHuo
CTOpPOH, PacyeTHbIN Nneproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.27. PoymuHe — npepgoctaBnsiemast OnepatopoM ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM YyKa3daHHOoM B [loroBope SIM-
KapTbl MONb30BaTbCs YcCryramu, oKasblBaeMbiMW APYrMM OnepaTopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknodeH. [logpobHas uwHdopmMauus o TeppuTopMM U HaMMEHOBaHWSX OnepaTtopoB CBA3W, rae  ABOHeHTy
npepocraesnsieTcs PoymuHr, ykasbiBaetcst Onepatopom Ha Cante Onepartopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHET, pa3MeLLeHHbI Mo agpecy: Www.mts.ru.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — ONEKTPOHHbIA HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocyLectensieTcs uaeHTndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pya0BaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3aluTa OT HECAHKUMOHWPOBAHHOIO WCMONb30BaHUSA BblAENEHHOro ADOHEHTCKOrO HOoMmepa, B T.4. B paMKax
nonyyeHns goctyna k Ycnyram BewaTtens B COOTBETCTBUM C NOPSAKOM YCTaHOBIEHHbIM BeluaTtenem.

2.30. Tapud — ueHa, yctaHaBnmeaemas OnepaTtopom/BelLaTenem 3a oTAENbHYO eAMHNLY YCyTn.

2.31. TapucHbili nnaH Bewamernsi — COBOKYNHOCTb LIEHOBbLIX YCINOBMI, Ha KOTOpbIX BelwaTens npegnaraet AGOHeHTy
nonb30BaTbCs O4HOW UNKU Heckonbkummn Ycnyramm Belwartens.

2.32. TapucpHbIli nnaH Onepamopa — COBOKYMNHOCTb LIEHOBbIX YCNOBUIA, Ha kKOTOopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCcs 0gHON NM6o Heckonbkumm Ycnyramm Oneparopa.

2.33. TapughHOe npeodsioxeHuUe - COBOKYMHOCTb LIEHOBbIX ycrioBui. o cmbeicny HacToswmx Ycnosun TapudHoe
npegnoxeHve npegycMmatpuBaeT OTAeNbHbI TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensioLme ycrnosus u nopsaok nonyyeHus yenyr Onepartopa u Bewartens.

2.34. YHukanbHbii koA uaeHTudukaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOe co4yeTaHue UudpoBbIX,
OYKBEHHBIX W/WNNU CUMBOSBHbLIX OOO3HAYeHWW, ucnonb3yemoe ANs OAHO3HAYHOM wuaeHTuduKauum ABOHEHTCKOro
0bopyaoBaHUs B MpoLiecce oka3aHus YCnyr.

2.35. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyau Bewamenss — ycnyrm CNyTHUKOBOTO TeneBUOEHUS W/WMU UHble COMPSPKEHHblE C HUMMK  YCRyru,
okasblBaeMble BellaTenem HenocpeOcTBEHHO W/UNM C NPUBMAEYEHUEM TPeTbUX NnuL (CepBUCHOE, MHMOPMAaLUOHHO-
cnpaBoYHOe O0OCNyXMBaHWE U T.M.), BKMOYawowme B cebs:

- ycnyrm no BelaHuio (pacnpocTtpaHeHuto) lNakeTa TenenporpaMmm, B TOM Yucre Mo npegocTaBneHuno AocTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusx, npegycMoTpeHHbIX AGOHEHTCKMM JOrOBOPOM;

- ycnyru no npefocTaBneHnto JOCTyna K BelwaTernbHoW nnatopme — OCHOBHas ycnyra, 6e3 aktmBaumm KOTOpon

He npegocTaBnsaeTca AOCTYN K MPOCMOTPY Kaknx-nmbo NakeToB TenenporpaMmm.
Ycnyau Onepamopa - ycnyr NOOBWKHON pagunoTenedOHHON CBA3W, TenemaTuyeckue ycryru, ycrnyru no nepegade
OaHHBIX UW/WNN UHbIE CONPSXXEHHBIE C HUMW YCNYTK, OKkasbiBaeMble OnepaTtopom HENOCPEACTBEHHO U/UMN C NPUBEYEHNEM
TpeTbMx vy (CepBUCHOE, WH(OPMALMOHHO-CNPaBOYHOE  OOCMYXMBaAHWE, KOHTEHTHble ycnyru u  ap.).2.36.
YnonHomo4yeHHOe slUYO — NULO, YNraTon B KacCy KOTOPOro AeHEXHbIX cpeAcTB ADOHEHT WMCMOMHAET CBOW AEHEXHbIe
obs3aTenbcTBa, Bo3HUKawwme nepes Onepatopom u Bewartenem m3 [JoroBopa. lNepeyeHb TakvMx nuy JoBOAWTCS [0
cBefieHVst ADOHeHTa B nopsake, NPeAyCMOTPEHHOM N. 11.2. HAacToALWMX YCNOBUA.

Pasgen Il. Mopsaok u ycnoBus 3akntoveHus [lorosopa

Cratbs 3. lNopsapok 3aknioveHns v npoaneHus aencrTeus florosopa

3.1. JdoroBop BCTymaeT B cuny WM crtaHoBuTCA obsizatenbHblM Ans CTOpPOH C MOMeHTa ero 3akmwoudeHus. [MpaBa u
o06sa3aHHOCTM no [loroBopy, npegycMaTpuBaroLwemy UCNofb30BaHNe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaloT
C MOMeHTa Hauyana okasaHusa Ycnyr OnepaTopom Mo nepeHeceHHoMy AGOHeHTCkOMy Homepy. Ecnm unHoe He
cornacosaHo ctopoHamu B [loroBope, MOCNeAHUA CHUTAETCA 3aKNIOYEeHHbIM Ha HeonpeaeneHHbIN CPok.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIIOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOWM CBSA3M obecrnevmBaeTcs ¢
MOMeHTa 3akmntodeHusa [JoroBopa u BHeceHWss ABOHEHTOM HeoBXOOUMbIX MnaTexen B COOTBETCTBMM C BblOpaHHbIM
A6oHeHTOM nepedHem, obbemom Ycnyr n TapudHbIM NaHOM, C y4eTOM OCOBEHHOCTEN, YCTAHOBIEHHBIX HACTOSALLMMM
Ycnosuamu.
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B cnyvae 3aknioyeHunss ctopoHamu cpouvHoro [loroBopa ero AenctsBve NpOANeBaeTCs KaXAbl pa3 Ha crneaylowui
nepvoa, paBHbI NEPBOHAYanbHOMY CpOKy AencTBusa [oroBopa, ecnu ABOHEHT He 3aaBUT 06 obpaTHOM He no3gHee, Yem
3a [1Be HeJenu 0O OKOHYaHWsi CpoKa ero AencTBus.

HocTtyn k cetn nogswxHown cBsa3m Onepatopa npepoctasndetrcd ABOHEHTY B OeHb 3akniouveHus [dorosopa, ecnuv
cornaweHneMm CTOPOH UK HACTOALMMN YCITOBUSIMU HE YCTAHOBIEH APYron CPOK.

OnepaTtop HayHeT okasaHue Ycnyr/npegoctaBrneHue AOCTyna K ceTu noasBwkHon cBA3uM Onepatopa AOOHeHTam -
IOPUAMYECKUM NMLAM (MHOVBMAYaNbHbIM NPpeanpuHuMaTensam) He nosgHee 3 (Tpex) pabounx gHew ¢ gatbl NOAy4eHus ot
ECWA ceeneHun o lNMonb3oBaTtene Ycnyramu - on3an4eckom nmue n ceegeHuin o6 ncnonb3yemMom atum lNonb3oBatenem
ABOHEHTCKOM HOMepe, ykasdaHHbIX B M. 8.10 HacTosIlWMX YCNoBWIA, NPU YCrOBMU YcCMellHoW npoBepku OnepaTtopomMm u
ECWA Hanuumns n 4ocToBepHOCTU cBeaeHui o [Nonb3oBaterne Ycnyramu, ecriv MHOM CPOK He yCTaHOBIeH B [loroBope.
OnepaTop HayHeT okasaHuwe Ycnyr/npegocTaBneHwe AocTyna K CeTu noaswkHow cBasum Onepatopa A6GoHeHTaMm -
opuandeckum  nuuam  (MHAMBMAyanebHbIM - NpeanpuHMMarensMm) B uenax obecnedeHus  PYHKLUOHMPOBaHUS
nonb3oBaTtenbckoro obopyaoBaHusi (OKOHEYHOro 000pydoBaHWSA), B KOTOPOM MCMOMb3yeTcs WAEHTUMUKALMOHHbIV
Moaynb, He nosgHee 3 (Tpex) paboyux gHen ¢ Aatbl nonydvenus ot ECUMA pgoctaTouHOM MHOpMaUUM O BHECEHMM
ABOHEHTOM - OPUANYECKMM NULOM (MHAMBUAYaNbHbIM NpeanpuHumartenem) B ECUA cBegeHun, ykasaHHbix B n. 8.11.
HacToALWMX YCNoBui, ecrnv MHOW CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon u4acTtbto [loroBopa sBRAOTCA Hactosiwme Ycnosusi, BblbpaHHoe A6GoHeHTOM TapudHoe
npeanoxexnne (TapudHbin nnaH Onepatopa n TapudHbii nnaH Bewatens), TexHuyeckme TpebGOBaHWS U 3HAYEHMS
nokasaTeney kayecTBa OKa3aHus YCMyr CBA3M MO nepefdaye AaHHbIX WM TenemaTu4yeckux YCryr CBsI3W, MepeyeHb
nuueHsni OnepaTopa w Bewatens, CornaweHve o0 3MeKTPOHHOM B3aUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3MNEKTPOHHOW MOAMNUCK, a TakkKe YcroBusi odpepT, NPUHATbLIX AGOHEHTOM B MOPSAKE M HA YCMNOBWSIX, YCTAHOBIEHHbIX
OnepaTtopom n Bewatenem.

3.3. B cootBeTcTBUM cO cT. 6. ®epepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop u Bewatene B uensix
3aknodeHa  u/vmnn mncnonHeHus [oroBopa, a Tawkke B Uensx cobniogeHus AOenCTBYIOLLEro 3akoHogaTenbCTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHNs CBOMX NPOrpaMmMHoO-annapaTtHblix cpeacTs. oa
06paboTKoM nepcoHanbHbIX AaHHbIX MOHMMaeTcsa nwboe aencteve (onepaumsi) WM COBOKYMHOCTb  AEWCTBUM
(onepauun), coeepluaeMbiX C UCMOMb30BaAHUEM CpPeACTB aBTomMaTusaumm mnm 6e3 MCnonb3oBaHWs TakMX CPeacTB C
nepcoHanbHbIMU AaHHbIMUY, BKMOYasi cOop, 3anucb, CUCTEMATU3aUMI0, HAKoMNMNeHe, XpaHeHne, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHWe (OOHOBMEHWE, W3MEHEHWE), W3BeYeHue, UWCMonb3oBaHue, nepegayva
(npepocTaBnexne, goctyn), obesnMunBaHne, 6NOKMpPOBaHNE, yaaneHne, yHU4TOXEHNE NepCcoHarnbHbIX AaHHbIX.

3.4. Ha nepmog ¢ momeHTa 3akntoveHus [loroBopa v 0o npekpalleHus obaszatensctes CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHUs1 MepcoHanbHbIX OAHHbIX, YCTAHOBIIEHHbIX 3aKoHOAATeNbCTBOM, ABGOHEHT BbipaXkaeT CBOE
cornacue Ha o06paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom M Bewatenem, a Takke cormacve Ha nepegavy
(pacnpocTpaHeHue, npegocTaBneHme, 4OcTyn) u nopyvyeHme OnepaTtopom unu Bewatenem TpetbuMm nuuam obpaboTkm
nepcoHanbHbIX AaHHbIX, NnepegaHHbix ABoHeHToM OnepaTopy v BewaTtento B xoge ncnonHeHns [Jorosopa, n ceegeHvn
06 ABoHeHTe (kak MOMHOCTLIO, TaK U YaCTW TakMX CBedeHMN), ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBs3u» (3a UCKNOYEHWEM KHAOPMaLMK, COCTaBMsOWEN TavHy CBA3W), B TOM 4uCrie, HO He
OorpaHu4MBasCh, B Lenax ncnonHeHnss Onepatopom n Bewatenem o6a3atenscTB unu ncnonHeHus nepeg Onepartopom u
Bewatenem TtpeTbMmMu nuuamm o006s3aTenbCTB, HaMpPaBfEHHbIX Ha yrydylleHue YCMyr CBA3W, HanpaBfeHHbIX Ha
npegoTBpaLleHne U NPOTUBOLAENCTBME MOLLEHHMYECTBY, HeXenaTerbHbIM Bbi30BaM (B TOM 4uCre 3aBepLUEHME Takux
HexernaTenbHbIX BbI3OBOB C MNpPedoCTaBiEHNEM OTIIOKEHHOrO f[ocTyna K HMM  ABOHeHTa), pacnpoCTPaHEHMIO
BPEOOHOCHOIO MpOrpaMMHOro oGecrneyeHusi, CBA3aHHOMO C WCMONb30BaHUMEM YCINyr CBA3W, a Takke OKasaHue
NMHGOPMALIMOHHO-CTaTUCTMYECKUX ycnyr. [lpedycMOTpeHHOe HacToswmMm ab3auem corfiacMe pacnpocTpaHsieTca Ha
cnyyaw, koraa HeobxoAMMOCTb ero NonyyYyeHns NpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHbIMU MPaBOBLIMU aKTaMMu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBNAETCA B UeNnsdx wucnonHeHus [oroBopa, B TOM uucne nns uenen
abOHEHTCKOro, CEpPBUCHOIMO U CMPaBOYHO-MHPOPMALMOHHOTO 06CcnyxumBaHuss ADOHEHTa, a Takke Yny4leHust
abOHEHTCKOro, CEepBMCHOTO U  CNPaBOYHO-UH(POPMALMOHHOTO OOCNYXMBaHUA, B T.4. BKMOYEHUA B AdaHHble Ans
WMHPOPMALIMOHHO-CNPAaBOYHOr0 O6CNYXMBaAHUSA, OKa3aHWs eMy YCryr U CEepBMCOB, HEPA3PbIBHO CBSI3@HHbIX C Ycnyramu
Onepatopa n BewaTtens (Bkniovas npepgoctaBneHve poctyna kK WHTepHeT-cavtam, nnatdopmam, nnowagkam,
MapkeTnnencam, MoBUbHbIM NPUNOXEHUAM U MHBIM pecypcam OnepaTtopa u/unu TpeTbux Nuu-naptTHepoB OnepaTopa u
BewaTens), B3bickaHUsA 0eOUTOPCKOM 3a0IMKEHHOCTM 3a YCnyru, xpaHeHusi [loroBOpoB 1 JOrOBOPHON AOKYMEHTaLuMu, B
WHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UCMonHeHneM [orosopa, a Takke ansa cobnogeHnst Onepatopom 1 Bewartenem
TpeboBaHWI JENCTBYIOLLENO 3akOHOAATENbLCTBRA.

O6paboTka (Bkntovass 06e3nnunBaHne) nepcoHarnbHbiX aHHbIX U cBefeHui 06 ABOHEHTe (kak MOMHOCTbLIO, Tak U YacTu
Takux cBefeHun), ykasaHHbiX B CT. 53 ®epepansHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBs3uy», Takke
OCYLLECTBMNAETCA B UCCrNefoBaTeNbCKUX M CTaTUCTUYECKUX LEensx, BKMA4Yas 06paboTky CTaTUCTUYECKUX OaHHbIX,
OonbLIMX 00BLEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPUPOBAHHbBIX OAHHBIX M OCYLLECTBIIEHUS OPYrMX UCCNeaoBaHUN m
WHTEepnpeTauun, B TOM 4YUCre, HO HE OrpaHUYMBaACh, AN YNydllEeHNsa KayecTBa U NOTPeObUTENbCKMX CBONCTB YCyr u
cepsucoB Onepartopa, Bewartens n/unn tpetbux nuu-naptHepos OnepaTopa, Bewatens, a Takke B paMmkax peanu3aumm
npaB M 3aKOHHbLIX UHTEPECOB, NMPEAYCMOTPEHHbIX AENCTBYIOLMM 3aKOHOA4ATENbCTBOM, BKIOYAsa 3akOHOOATENbCTBO 06
3KCMepuMeHTarbHbIX MPaBOBbIX PEXMMax B cpepe LMdpoBbIX MHHOBALIN.

MepeyeHb nuu, oOcCyecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiXx ABGOHeHTa no nopyveHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYyHKTOM, a Takke agpeca Takmx Nnul ykasaHbl Ha Calite n J0oBOASATCA OO CBeAeHWs
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHTOB Onepatopa v BelwaTtens, B TOM 4Yucne B MOMEHT 3aKMyeHust
[orosopa.

B cnydae Hecornacus AGoHeHTa OeACTBUE HACTOSILLENO NMYHKTA HE PACNPOCTPAHSAETCA Ha B3aMMOOTHOLLEHMWSI CTOPOH MNpy
ycrnosun, 4to AGOHEHT npu 3aknoyveHun [oroBopa 3asBMT O CBOEM Hecornacuu unv nogact COOTBETCTBYHOLLee
3asBneHne B agpec OnepaTopa B nepuoa aencrens [Jorosopa.



3.5. B cnyuyasix, korga HeoOXoAMMOCTb MonyyYyeHuss cornacus oT AOGOHeHTa npedycMoTpeHa [OEencTBYHOLLMMMU
HOpMaTMBHbLIMM MNPAaBOBbLIMX akTaMu, noAanucbliBag Hactoswun [Jorosop, ABOHEHT-topyanyeckoe nuuo BblipaxaeT
cornacue Ha npegoctaBfneHue OOCTyna K ycrnyram CBsi3W, OKasblBaeMblM APYrMMU onepaTtopamu, Ha WCMOoSib30BaHue
cBefeHun o6 ABOHeHTe, B TOM YMCne UxX NpegocTaBneHne TpeTbuUM nuuam, Ha nonyvyeHme MHPOPMaLMOHHbIX PacChIfoK,
peknambl Mo ceTam anekTpocesasn oT Onepatopa, B TOM 4ucre O ToBapax/paboTtax/ycrnyrax W WHbIX OObekTax
peknamupoBaHus W/unum obbekTax WMH(OPMMPOBaHWA TpeTbMX Nul, Ha peanusauyuo OnepaTopoM MepOnpUATUR,
HanpaBreHHbIX Ha MPOTUBOAEWCTBUE U NPedoTBpalleHNe HexenaTernbHbIX BbI30BOB B agpec ABoHeHTa (B TOM uucre
3aBepLUEHNE TaKMX HexenaTernbHbIX BbI30BOB C NPEeAOCTaBIEHMEM OTIIOXEHHOro AocTyna K HuM AbBoHeHTa). ABOHEHT
BMpaBe 0TO3BaTb CBOE cornacue B nopsiake, ykasaHHoMm B n.n. 7.4, 7.5, 7.6 HacToAWMX YCnoBui.

3.6. [na 3akntodeHusa Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNonb3yrTcs NoMeLeHns (YacTu NOMeLLEHN), TOprosble
MecTa, TOproBble OOBEKTbI, TPAHCMOPTHbIE CPeACcTBa, COOTBETCTBywLWMe TpeboBaHusam n. 1 cT. 44 degepanbHoOro
3akoHa «O cBasuy». lpu ucnonb3oBaHuM Ansa 3aknodeHus [loroBopa nomelleHust AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNS YKa3aHHbIM TpeboBaHNUSIM.

Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpefensetrca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKIovatoLwWmm B cebs TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Belwlatens, ¢ y4eTOM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmmn OnepaTopa, Belwartensa n/mnn TpeTbnx
nmy,.

Kpome ToOro, nepeveHb Ycnyr onpegensiercss BO3MOXHOCTAMUM ABoHeHTckoro obopyaoBaHuda. lNMepeyeHb Ycnyr npu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbIXx AGoHeHTy OnepaTopom 1 Bellatenem, ocyLleCcTBNSETCS Ha OCHOBaHWUU
nokasaHun ACP OnepaTtopa v nporpaMmMmHoO-annapaTHbIX CPeacTB, ucnonb3yembix BewaTtenem, nubo obopyaoBaHus
CBS3M OPYr1X onepaTopoB CBA3M, B YaCTHOCTU, MPU OKa3aHuu ycnyr cBs3nm AGoHeHTy B PoymuHre.

5.2. Ncxogs u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npennoxeHus, BKoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbi nnaH Bewatens, n obbéma mcnonb3oBaHHbIXx ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymwuHrom) B ACP Onepatopa v nporpaMmMHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbixX
BewaTenem, ykasbiBaeTca ocTtaTtok Ha JluueBoMm cyeTe. BenmumHa ocTtatka npepactaenseTr coboit 06O06LLIEHHYIO
nHdpopmaumo 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNONb30oBaH ABOHEHTOM (NOMOXWTENBHOE 3HAYEeHNe ocTaTka)
unn 6bin ncnonb3oBaH AOOHEHTOM MOCHEe MOMIHOrO pacxof4oBaHUS Ha onnaTy YCnyr BHECEHHbIX MraTexen
(oTpuuatensHoe 3HavyeHue ocTtaTka). BHeceHvne nnartexen OoTpaxaeTcs Kak yBenuyeHwe ocTtatka Ha JlvueBom cuyere,
B3MMaHue nnaTbl 3a OKasaHHble YCNyrM — Kak ero ymeHblleHWe. YMeHblleHMe ocTaTka Npous3BOAUTCH ucxods u3
Tapudos Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BkMoYaeMblx B LeHy. OTpuuaTtensHoe 3HadeHne ocTaTtka BblpaxkaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cueTe AGOHEHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBaloTCs OTAEeNbHOW CTPOKOM B cyeTax. CBedeHus o
Tekyllem ocTtaTke Ha JluueBom cuyeTe moryT 6biTh nonyvyeHbl AGoHeHToM y OnepaTopa u Belwartens (B T.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepatopa v Bewarens).

5.3. MNpoaomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon nHgopmaumm otcunteiBaetca ACP OnepaTtopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga n3 TexHuyeckmx ocobeHHocTel paboTtel cotoBor cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MaKCUManbHYO MPOAOIHKUTENBHOCTL OAHOMO HEMpepbIBHOMO COeAWHEHUS B TakoW CeTU, KOoTopoe He
MOXeT OblTb mMeHee 180 MUHYT. VHdopmaums O MakCMMarnbHOW MNPOAOIMKUTENBHOCTU COeAMHEHUs OOBOOUTCHA [0
ABOHEHTOB B NopsaKe, yCTaHOBMEHHOM N. 11.2 HacToALWMX YCrNOBUIA.

5.4. B uensix obecnevyeHuss paBHOMEPHOW Harpy3km Ha ceTb CBA3M M obecneyeHuss becnepeborHoOCTM ee paboTbl
OnepaTtop Bnpase B pamkax TapugHbIx nrnaHoB cbanaHcmpoBaTb 06beMbI NOTpebnsemoro Tpacgpmka AGOHEHTaMu, B TOM
yncne B 4acTu COKpaLLLEeHUS Takux 06BEMOB U(UNK) UCKIMIOYEHUS HeOrpaHUYEeHHOro notTpebnexnns Tpaduka AGoOHeHTamu.
5.5. TepeyeHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbIM AGoHeHTOM TapudHeiM nnaHom Onepatopa U
TapudHbIM NnaHom Belatensd, a Takke nepedHeM AOMNOMHUTENbHO 3aKa3aHHbIX UM YCIyr.

lMpuocTaHoBneHne okasaHus YCnyr npoM3BOAUTCS B Cry4yasx WM B MOpsgKe, YCTAHOBMEHHbIX AEWCTBYIOLLMM
3aKOHO4ATENbCTBOM.

Mpn onnate Ycnyr nocpegcTBOM aBaHCOBOro nnaTtexa (aBaHCOBbIM MeETOA pacyeToB) CTOPOHbI cornacosanmu
npogoskeHne okasaHus Onepatopom un Bewartenem ABGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbBIX CPEACTB Ha
JlnueBor cdyet ABOHEHTa, B TOM 4YMCre MNpu HanMyinum yctaHoBreHHOro AGOHEHTOM COeOUHEHMSI OO0 €ro 3aBEpLUEHUSI.
lMpuMeHeHMe OTMOXEHHOro MnraTexa BO3MOXHO TakKkKe Ha OCHOBaHMW OTAENbHOro cornaweHuss ¢ AGOHEHTOM Ha
YCINOBUSAX Takoro cornawexus. Ecnu B cornaweHnm ¢ AGOHEHTOM He Cka3aHO MHOe, MEeTOo[ pacyeToB MpW OKa3aHuK
Ycnyr B COOTBETCTBUM C HACTOALLUM MYHKTOM HE MEHSAETCH.

Cratbsa 6. KauecTBO paguotenecoHHon cBsa3m Onepartopa

6.1. KayecTtBo noaBwxHOM pagmoTenedoHHON CBSA3N B 30HE paaMOnoOKpbITUA CeTU COOTBETCTBYET AenCTByoWwmM B PO
TEXHUYECKMM HOPMaM N UMEKLIUMCH NULEH3USAM. TexHUYeckne nokasaTenu U HOPMbl, B COOTBETCTBUMM C KOTOPbIMU
oKasblBalOTCA YCnyru cBa3u, pasmelleHbl Ha Cante OnepaTopa U SABNSAIOTCA HeOTbeMIEMOW 4acTbio [oroBopa.
OnepaTop npefocTaBnseT yCrnyru CBA3M KPYrnoCyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHMEM NPOBEAEHUS C
cobniogeHvem  TpeboBaHWM  OENCTBYIOLIEro  3akoHOAATenbCTBa, NNUEH3UW  HEeOBXOAMMbBIX  PEMOHTHbIX U
npodunakTnyeckmx pabot. Kpome TOro, KayecTBO MOABWXHOM paanoTenedOoHHON CBSA3NM MOXET yXyAwaTbCs,



npepbiBaTbCA UMM COMNPOBOXAATbCA Momexamu BOMM3M NUHWIA 3nekTpornepenad, B TOHHeENsSX W noaeanax, nog
BO34enCcTBMEM pernbeda MeCTHOCTU N HeBNaronpUATHLIX METEOPONOrMYECKNX YCIOBUN.

6.2. MpepocraBnsemas AGOHEHTY MOABWXHAs pagmMoTenedOoHHasi CBA3b B CUITY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0bopyaoBaHNs OrnepaTopoB MECTHbIX MPOBOAHbLIX TeNnedOHHbIX NMHWUIA, 060pyaOBaHMS ONepaTopoB
MeXOyHapOL4HOW Y MEXAYropoAHON CBS3N.

6.3. Onepatop 1 Bewatens He HeCYT OTBETCTBEHHOCTU 3a HEAOCTATKU YCnyr, BO3HUKLUME BCNeACTBUE UCMOMb30BaHMUS
ABOHEHTOM HEeucnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHWsSM W He BXOASAWEro B MNepeyvYeHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, nnoo AGOHEHTCKOro obopyaoBaHUs Unm
NPWKNagHoOro MporpaMMHOro obecneyveHusi, KoTopble OblM M3MEHEeHbl unu moauduruupoBaHbl 6e3 cornacoBaHus C
npoussogutenem n OnepaTopoM wn/vnu Bewartenem, nmbo HaACTPOWKN KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 Bewatene ocBoboxgalwTcsa OT OTBETCTBEHHOCTW 3a HecobniogeHue YCNOBUIM OKasaHus YCnyr, B
YaCTHOCTKW, HEKOPPEKTHOro uMcnonb3oBaHua AbBoHeHToM wu/unun [lonb3oBaTtenem A6GoOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOro ocyLlecTBneHms AkTuBaumm Ycnyru, ocyliectsrneHus Nnartexa, BO3HUKHOBEHUSI MOMEX, 3aTPYAHSIIOLLMX
npueMm curHana, CBA3aHHbIX C MECTOM W YCroBWAM pacrnonoxeHus ABOHEHTCKOro 000pyaoBaHUSA,  U3MEHEHWUHN,
WCKaXXeHWI ,HapyLUEeHUI, NepepbiBOB UMW 3aepXKeK pacnpoCcTpaHeHWsi curHana, Bbl3BaHHbIX NPUPOAHBIMU ABMEHUSAMM
(BKMKOYAs CONHEYHYID aKTUBHOCTb MNM HebnaronpusaTHble MeTeoposiorMyeckme ycnosus), nonydveHuss Onepatopom u
Bewatenem B npouecce nognucaHua ABoHeHTckoro gorosopa u Peructpaumm ABOHeEHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTtens OOKYMEHTOB, NMOATBEPXAAKLMX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss ADOHEHTOM YcCnyr ¢ HapylleHnem Hopm M TpeboBaHui 3akoHogaTensctsa P®, a Takke ycrnosun
ABOHEHTCKOro gorosopa, oT3biBa AOOHEHTOM B MUCbMEHHOW hopMme cornacus Ha 06paboTKy NepCcoHanbHbIX AaHHbIX.
6.5. Onepatop u BelwaTtenb He rapaHTUPYIOT KOPPEKTHY paboTy NpUKNagHOro MporpaMMHOro obecneyeHus,
NMoOCTaBNsiEMOro TPETbeN CTOPOHOM U He pekomeHgoBaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboTocnoCoBHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MHPOPMAaLMOHHO-KOMMYHUKALMOHHON ceTn «VIHTepHeT», 1 3a
B3aMMOAENCTBME NPUKIAgHOro nporpaMmHoro obecneveHnss ABOHeHTCKOro o06opyaoBaHus € NPOrpamMMHbIM
obecneyeHneM Taknx CepBEPOB.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. Mony4yaTb HeobxoaMMylo 1 OOCTOBEPHY nHdopmaumtio 06 Onepatope un Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsaemblX YCnyr, BbICTaBMEHHbIX CYETax 3a okasbiBaeMble Ycnyrn, o 3oHe pagvonokpbitua cetn Onepatopa, O
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u BewaTtens, a Takke MHYI0 MHGOPMaLmIo,
CBSI3aHHY0 C MpeaocTaBneHnemM Ycnyr.

7.2. Nony4yaTb cyeTa 3a OkasaHHble YCnyrn no okoH4YaHnM Pac4eTHOro nepmoga B ycTaHoOBNEHHOM [1oroBopom nopsigke.
7.3. B yctaHoBneHHom OnepatopoM u BellaTenem nopsiike U3MeEHSTb MUCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Bewarena B npegycCMOTPEHHOM HacToSLLMMK Y CIOBUSIMU MOPSIAKE.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE COrfacMe WnNu oTkas OT MNpPefoCTaBneHus eMy [[OoCTyna K ycryram CBs3w,
OKa3blBaeMbIM ApYrMMy onepaTtopamMm CBA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM OpPYrMMM ornepaTtopaMy  CBA3W,
odopmnsgeTca nytem nogadnm AboHeHTom OnepaTtopy NMMCbMEHHOTO 3asiBMEHWS, ABMSIOLWErocs HEOTHLEMIIEMOW YacTbio
HoroBopa, nMbo MHbIM crnocoboM, ycTaHoBrieHHbIM OnepatopoM. TakoWn oTka3 OEeWCTBYET C MOMEHTA €ro MosyvyeHus
OnepaTopom.

7.5. AGOHeHT BMnpaBe BbIpPA3WTb CBOE COrflacMe C BO3MOXHOCTbIO MUCMOMb30BaHWSA, B TOM 4ucre, NpegocTaBneHus
Onepartopom TpeTbMM nuuam cBefeHMn 06 ABOHEHTe B UENnAX WU criyyasx, korga HeobGXOAMMOCTb Takoro cornacwusi
npegycmMoTpeHa OeyCTBYIOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOEe MM cornacve B nwboe Bpems nytem HanpaeneHns Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBIeHUsi, ABNSAIOLLErocs HeoTbeMremMon YacTtblo [JoroBopa, nMbo MHbIM Crocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuuMtaetcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTa MNonyyYeHusi
OnepaTtopom 1 Bellarenem ykazaHHOrO B HACTOSALLEM MYHKTE 3aABIIEHUS.

MonoxeHnst HaCTOSLLEro NyHKTa NPUMEHSIIOTCSA B YacTu, He NpoTuBopeYalLen n.3.4. HacToALWMX Y CnoBun.

7.6. ABOHEHT BnpaBe BbIpa3nTb CBOE COMMacve Ha BO3MOXHOCTb MOMAyYeHUs UHGOPMALUMOHHBLIX PACChINOK, pekrnamMbl OT
Onepatopa, Belatens, B Tom yucrie o ToBapax/pabotax/ycrnyrax u MHbIX OObeKTax peknamupoBaHust W/nnm obbekTax
MHOPMUPOBAHUST TPETLUX MWL, PACMpPOCTPaAHAEMBIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBeAeHui 06
ABOHeHTe B Uensax MpoABWKeHUs ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHOPMUPOBaHWS, B TOM 4uUcre, MyTem
OCYLLEeCTBMNEHUS MPAMbIX KOHTAkTOB ¢ ABOHEHTOM C MOMOLLbLIO CPEACTB CBSA3M, KOorga HeobxoAnMOCTb Takoro cormnacus
npegycMoTpeHa AeNCTBYIOLWMMU HOpMaTUMBHBIMW NPaBoOBbIMKU akTamu. B cnyyae, korga Onepatop, Bewartens sensioTtcs
peknaMmopacnpocTpaHMTensmMmu, cornacue Ha MoslydeHne peknambl 03HayaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u nHbix 06 beKTax peknaMmmpoBaHUs TPETbUX NNL,.

ABOHeHT BMpaBe BbIpa3WTb CBOe corfacue Ha peanu3aumio OnepaTopoM MeponpuATWA, HanpaBfeHHbIX Ha
NPOTUBOLENCTBUE U NpefoTBpaLleHne HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Mcre 3aBepLUeHUs Takux
HexxernaTernbHbIX BbI3OBOB C NPefoCTaBNEHNEM OTIIOXKEHHOIO A0CTyna K HUM AGOHeEHTA).

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HEOTbEMIIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHslM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHusi
OnepaTtopom 1 Bellarenem ykazaHHOro B HACTOSALLEM MYHKTE 3aABIEHUS.



7.7. ADOHEHT-(pM3NYecKoe NMLO BMpaBe BbIpa3nTb B yCTaHOBMEHHOM OnepaTopoM Mopsake OTka3 OT MOflyvyeHus oT
Onepatopa uHopMauun 06 n3MeHeHUn OencTByoLUX TapudgoB Ha Ycnyrv B BUAE KOPOTKOTNO TEKCTOBOrO COOBLLEHMS.
Ecnn ABoHeHT-bm3nyeckoe nuuo oTkasancsd oT nonydyeHus ot Onepartopa vHpopmaumm 06 U3MeHeHUn OEeNCTBYHOLLMX
TapucoB Ha Ycnyru B BuOe KOPOTKOrO TEKCTOBOro coobLlleHuMss u He Bblibupan MHOM cnocob nonyvyeHust AaHHOW
nHdopmaumn, BblOpaHHbIM ABGOHEHTOM cnocobom cumuTaeTcs MnoslyvyeHne MHGopMaumM 00 M3MEHEHUM OENCTBYHOLLMX
Tapudos Onepartopa Ha Cawte OnepaTopa.
7.8. ABoHeHT BnpaBe ykas3aTb B kayecTBe ajpeca npegocTtaBneHus cuyeta 3a Ycnyrm Onepatopa un Bewwatens agpec
3NEKTPOHHOM MOYTbl NMOO NepcoHNUUNPOBaHHYD cuUcTeMy camoobenyxumBaHus Onepatopa. B Takom crniyyae
obsizatenbcTBa Onepatopa n Bewartenss no NpegocTaBeHUIO CYETa CUYUTAKTCS MOMHOCTBI MCMOSTHEHHBIMU MO oaKTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He SBMSieTCSA co3gaTtenem Wunu ydpeantenemM TeneBU3MOHHBLIX MporpaMm (TerekaHanoB), BeLaeMbiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCs OT peknambl, Nofy4aeMon UM B COCTaBe COOTBETCTBYHOLLEN
TeNeBN3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpn nepBoHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BAHHOTO ABOHEHTCKOro 000pyaooBaHMs, OCYLLECTBSETCS
aHanu3 HanuumMa [ocTyna K ceTu nepepaunm AaHHbIX. [locne npoBemeHusa aHanu3da ABGOHEHTY CTaHOBATCS AOCTYMHbI
crneayowme Buabl aBTopu3aumm:

e aBTOMaTU4ECKas aBTopum3auus Npu Hanmuum cetn 3G;

e  aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aLUUs NOCPEACTBOM CaMOCTOATENbHOM HACTPOMKM ABOHEHTCKOrO 060PYA0BaHNS C MOMOLLIbEO KOHCYIbTaLmm

MacTepa-yCTaHOBLLYKA.
Mocne npoBegeHus npouenypbl aBTopudaumnm AGOHeHTY gocTynHbl Ycnyrin OnepaTopa u Ycnyru Bewarens.

7.11. ABoHeHT Bnpase nonyyatb MHopmaumio 06 Ycnyrax, okasbiBaembix OnepaTopom, U COCTOSHUM pacyeToB 3a HUX, a
TaKkke WHY WHGOPMAaUMIO B 3MEKTPOHHOM BMAE C WCNONb30BaHWMEM €OWHOro MnopTana rocygapCTBEHHbLIX W
MYyHMUMNAnNbHbLIX YCIYr NpY YCNOBUM TEXHUYECKOW peanv3aumnmn Takon Bo3MoXXHOCTU OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHns Jorosopa npegoctaBute Onepartopy 1 BelwaTtento HeobxogmMmble 1 OOCTOBEPHbIE CBeAEHNSA O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX [OKYMEHTanbHO B COOTBETCTBUM C TpeboBaHUAMMU
AencTBytowero 3akoHogatensctBa P®. B cnyyae u3meHeHus ykasdaHHbIx cBegeHun ABGOHEHT 00s3aH B CpOK, He
NpeBbIlWAWNIA  WEeCTUAeCcATM OHENW Mocre Takux W3MeHeHun, npepoctaBuTb OnepaTopy M Bewartenio HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE JaHHbIE (NPW 3aka3e JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy JocTaBka byaet
Npou3BOaUTLCA CO creaytoLlero nocne nonyvyennss Onepatopom n Bewatenem nHgpopmaumm o HOBOM agpece Mecsaua).
8.2. Nonb3oBaTbcsa Ycnyramu B COOTBETCTBUM C AehCTBYOWMMU TapudHbeiM nnaHom Onepatopa u TapudHbIM nnaHom
Bewartens u HacTtoswmmu Ycnosuamu. He ucnonb3osaTb Ycnyrn B NPOTMBOMpPAaBHbIX LEMsSX, a paBHO He coBepllaTb
OencTBui, HaHocawmx Bpen Onepatopy, Bewatenio u/vnu TpeTbum nuvuam, B TOM YUCIE HE pacrnpoCTpaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHeHUo  BPEQOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He danbcudmumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (PYHKLIMOHMPOBAHMIO CETU CBA3WN, 00OpPYAOBaHUs, nporpaMmHoro obecneyerHnss Onepatopa, Belwartensa u
TpeTbMX Nuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa v Belwartens HenocpeactBeHHo Onepatopy vnnM ykasaHHOMY UM
YNONMHOMOYEHHOMY nUUY B COOTBETCTBUW C [AEWUCTBYIOLMM MNOPSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npeanoxexHnem (TapudHeiM nnaHom OnepaTtopa u TapudHeiM NnaHom Belwartens) n HacToAWMMN Y CNOBUSMM.

8.4. OcylwwecTBnATbL cBOM NpaBa kak ABOHeHTa NMYHO NMBO Yepes npedcTaBuTens, AENCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
unn goBepeHHoCcTU. Npy 3TOM LOBEPEHHOCTb OT OM3MYECKOro nuua AOoMmKHa ObiTb yAOCTOBEpPEHA HoTapuanbHO NMbo
odopMrieHa WHbIM [OOMYyCKAaembiM AEWCTBYIOLLUM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM  OOCTOBEPHO
onpegenuTb akT ee Bblgayvum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AoImkHa BbiTb
odopmneHa cornacHo TpeboBaHusIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBepLUEHHblE C
ucnonb3oBaHnem Kogosoro crnoea n/vnu nocne ngeHTudmkauum, nporiaeHHon B nopsigke, onpegeneHHoMm OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JeNcTBUA, CBA3aHHbIE C OKa3aHWeM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHoW B Hero SIM-kapTo ABoHeHTa, cuuTaloTcs
COBEpLUEHHbIMU OT UMEHW U B UHTepecax AboHeHTa. [Oencteusa [Nonb3oBatens ABoHeHTa - opuamyeckoro nvua
(MHaMBMAYyanbHOro NpegnpuHMMaTens) no NpeaoCTaBeHUIo AaHHbIX 0 cebe B nopsake u cnocobamm, yCTaHOBIEHHBIMUA
OnepaTopom, BKMto4asi, HO He orpaHu4MBasicb, NyteM ux BHeceHus B ECUA, cuntarotca genictBusiMm ADOHEHTa Mo
WCMOSNMHEHNIO NpeayCMOTPEHHOW 3aKoHOAATENbCTBOM 00513aHHOCTM NPefoCTaBnsiTb [OCTOBEPHbIE CBEOEHUs O
Monb3oBatensax AbGoHeHTa. B cnyvyae okasaHus AOOHeHTY - lopuaundeckoMy nvdy  (MHOUBMAYanbHOMY
npeanpuHUMAaTEro) ycryr noaBMXHOW paguoTenedOHHOW CBA3WN WU/MNK yCnyr NoaBWXHOW paguoTenedoHHON CBSA3M B
uensix obecneyeHms PYHKLMOHNPOBAHUSA MONb30BaTENbLCKOro 0b6opyaoBaHNs (OKOHEYHOro obopyaoBaHus), B KOTOPOM
NCnonb3yeTca WAEHTUPUKALUMOHHBIN MOAYNb, AOOHEHT-topuanveckoe nuuo (MHAMBMAYANbHLIN NpeanpuHMMaTenb)
cornawaetcsa Ha nepegady OnepaTopy BHeceHHbix B ECUA cBepeHun, ykasaHnHbix B n. 8.10 n/vwnn 8.11 Hactoswmx
Ycnosun.

8.5. CoobwaTte Onepatopy v Bewartenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsi3aTenbcTBa No onnare Ycnyr, BNOTb 40 MOMeHTa nonyyeHnss Onepatopom oT AGOHEHTaA MUCbMEHHOMO 3asiBIEeHUs
00 ytpate SIM-kapTbl, BnekyLlero npekpawlieHve obcnyxmBaHua gaHHon SIM-kaptel OnepaTtopoM U, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AanbHeNLero NCNonb30BaHWs No Ha3HaYeHuIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HMKHOBEHWSA MOMEX M MHOW OMacHOW cuTyaumm wucnonb3oBatb AOOHEHTCKOe
obopygoBaHne c cobntogeHMeM YCTaHOBIMEHHbIX MNPaBUl M OFPaHUYEHUA (B YacTHOCTM, C Yy4eToM 3anpeTta
MCNONb30OBaHUSA B reTaTenbHbIX annapaTtax, Ha asjpojpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha



NpeanpuaTUsX, OpraHnsauusx, YYpexaeHusx u B ApYrux Mectax, rae CyLecTBYeT OrpaHuMyeHue Ha MCnorfb3oBaHue
paguonepenatoLmnx yCTPOUCTB).

8.7. Vcnonb3oBaTtb A58 NOAKMIOYEHUS K ceTu CBA3N ABOHEHTCKoe 0OopyaoBaHue, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHWSAM ANs AaHHOro BMAA YCIyr CBA3MW.

8.8. ABoHeHT o0b6sg3yeTca obecnedntb HEBO3MOXHOCTb AOCTyNa TpeTbMX vl K cogepxawencs Ha SIM-kapte
3awwmndpoBaHHON NHOPMAaLIMK, COCTaBMSAOLLEN KOMMeEpPYeCKyto TariHy OnepaTtopa, He COBepLUaTb CaMOCTOATENbHO U He
NpeAoCcTaBnsiTb BO3MOXHOCTb TPETbMM NULAM coBepliaTh C 3awndpoBaHHON MHopMaumen, cogepxallenca Ha SIM-
KapTe, B TOM 4Yucne, C yHuKanbHbiM ngeHtudgurkatopom aboHeHta cetn (IMSI) n nHgmBmayanbHbIM KpunTorpaguyeckum
knoyom  AboHeHTa (Ki) cneaywowme OeWCTBUA:  M3MEHEHME, W3BMEeYEHMEe, KOMMpPOBaHWE, pPa3MHOXEHMe,
pacrnpocTpaHeHne, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNpPOTUBOMNPAaBHble AOeWCTBUsi, ADOHEHT o0s3yeTca He
nsrotaBnueate Aybnukatos SIM-kapTbl unu kKapT, cogepxawux uHdopmauuio ¢ asyx unum 6onee SIM-kapT, u
obecneuntb HEBO3MOXHOCTb TakUX AENCTBUMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHuss AGOHEHTOM AaHHOM
06583aHHOCTY, OH HeceT obsa3aTensbCcTBa NoO onnaTe B NOMHOM 06beMe OKa3aHHbIX YCryr, MOMyYeHHbIX C UCNOMNb30BaHNEM
aybnukatoB SIM-kapT unu kapT, cogepXxalumx nigopmamio ¢ Asyx unu 6onee SIM-kapT.

8.9. ABOHEHT-topManyeckoe Nuuo (MHOUBMAYanbHbIN NpegnpuHuMaTens) obs3aH npegoctaBnaTe OnepaTtopy B TeYeHne
15 pHem co pHsa 3aknodeHuss [oroBopa cBegeHust o [Monb3oBatensix Ycnyr AOGOHeHTa-topugudeckoro nvua
(vHomBMAayanbHOro MpegnpuHUMarens), cogepXxawue damunum, MMeHa, otdecTBa (MpW HanmuMuuu), OaTbl POXOEHUS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSIOLLEro NIMYHOCTE (HauMeHoBaHWe, cepust U HOMep, AaTta Bblgayu, HavMeHoBaHue
opraHa, BblJaBLUEro AOKYMEHT, WM KoA noapasfeneHus), a B crnydae cmeHbl [lonb3oBaTenen Ycnyr ABOHeHTa -
IOpPMAMYECKOrO Nnua (MHAUBMAYanbLHOro NnpeanpuHMMmarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTBylOWME
OOCTOBEPHbIE CBeAeHus O HoBbiX [lonb3oBatensax Ycnyr AGOHeHTa - topuanyeckoro nvua (MHAMBMOYANbHOMO
npegnpvHumaTtens) He nosgHee 15 gHem co gHA nepegayn MM SIM-kapTbl, €CnM MHOE He npedycMOTPEHO
3akoHogaTtenbcTBoM Poccuinckon ®epepaumn. WHpopmaums 0 HeJoOCTOBEPHOCTU MPeAoCTaBneHHbIX cBeaeHun 06
ABOHeHTe-topugnyeckom nuue (MHAMBMAyanbHOM npeanpuHuMaTene) w/wnu o nonb3oBaTensx Ycnyr ABOHeHTa-
lopuamdeckoro  nuua  (MHAMBMAyanbHOrO  MpeanpvHumaTtens)  HanpaBnseTcda  TakoMy  ABOHeHTYy  yepes
nepcoHNMUNPOBaHHYO cMCTeMy camoobenyxmsaHma OnepaTtopa, a Takke No agpecy 3NEeKTPOHHOW NOYThbl, yKadaHHOMY
B [orosope, ecnn ABoHeHTOM BbibpaH Takow cnocob npegocTaBneHns uHdopmaumm. B cnyvyae nsmeHeHus coctasa
cBegeHMn 06 ADOHEHTCKOM HOMepe, WUCMOofb3yeMOM MNpu (PYHKUMOHMPOBAHWM MOMb30BaTENbLCKOro 060pyaoBaHUS
(okoHeuHoro obopynoBaHus), agpece AOGOHEHTa UM agpece YCTaHOBKM NOMb30BaTENbCKOro 060pyaoBaHnst (OKOHEYHOrO
obopyaoBaHusl) U OPYrux CBEOEHWI, MO3BOMSIOWMX uaeHTMdMUMpoBaTb ABOOHEHTa WnM ero nonb3oBaTeNbCcKoe
obopynoBaHue (okoHeyHoe obopyadoBaHue), ABOHEHT - topuamyeckoe nuuo (MHAMBWAYanbHbIA NPeanpUHMMAaTENb)
BHOCUT cooTBeTCTBYtoLMe nameHeHns B ECUA B TedeHue 3 (Tpex) paboumx gHen co AHS M3MEHEHUSI TaKUX CBEAEHUN.
8.10. ABOHEHT - opuauydeckoe NUUO (MHAMBMOYAnNbHbLIN NpeanpuHMMaTens) 06s3aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonbdyemblx [onb3oBatendmm ABOHEHTCKMX HOMepax, a Tawkke O HammeHoBaHuu ABOHeHTa —
lopuamdeckoro nuua (uHgmsupgyanoHoro npegnpuHumartens) B ECUA, B obbéme cBegeHun B COOTBETCTBUM C
AencTByoWwmMM 3akoHogaTensctsoMm. [pu BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHuin ABOHEHTOM - HOPUOUYECKUM
nmuom  (MHAMBMAYanNbHbIM NpeanpuHMMartenem) Takve CBeOeHUA [OO0MMkHbl ObiTb noaTBepXkaeHbl [lonb3oBaTtenem
Ycnyramu ¢ ucnonb3oBaHWeM eQuHOro nopTana rocy4apCTBEHHbIX U MyHULMAAMbHBIX YCAYT.

8.11. B cnyyae, ecnu Ycnyrm okasbiBatoTcad AGOHEHTY - IopyaMyeckomy nuuy (MHAMBMAYyansHOMY NpeanpuHMMaTento) B
uensix obecneyeHms PYHKLUMOHNPOBAHUA MOMNb30BaTENLCKOro obopynoBaHMs (OKOHEYHOro oOopynoBaHusA), B KOTOPOM
NCMNonb3yeTcst UOEHTUMUKALUMOHHBIA MoAynb, AOOHEHT - opuandeckoe nNuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA pocTtoBepHble cBegeHuss 06 ABOHEHTCKOM HOMepe, UCMOoNb3yeMoM MNpu (PyHKLMOHMPOBAHUU
nonb3oBaTenbCcKoro obopygoBaHus (OKoHeYHOro obopyaoBaHust), agpece ADOHeHTa WM agpece  YCTaHOBKU
nonb3oBaTenbCKoro  0bopyaoBaHWs  (OKOHevyHoro  obopydoBaHMs) W OpyrMe  CBefeHus,  No3Bondwme
naeHtTudmumposate ABOHeHTa WM ero nonb3oBaTenbckoe obopygoBaHue (OKOHeYHoe obopyaoBaHue), B nopsgke,
YyCTaHOBMEHHOM OEWCTBYIOLIMM 3akoHogaTenscTBoM. OnepaTtop okasbiBaeT Ycnyrn ABOHEHTY - lopuauveckomy nvuy
(vHAMBMAYyanbHOMY NpeanpuHUMaTento) B Lensax obecneveHns PyHKUMOHNPOBAHMS MONb30BaTENbCKOro 060pyaoBaHus
(okoHeyHOro obopyaoBaHus), B KOTOPOM UCMONb3yeTCs MASHTUMUKALNOHHBIN MOGYIb, TOMbKO NPU YCNOBUW BHECEHWS
OaHHbIX cBegeHunn B ECUIA B cpoku, yCTaHOBMEHHble OEWCTBYHOLMM 3akoHodaTenbcTBoM.8.12. AGOHEHT 006sA3yeTcs
nonyyatb YCnyrm TOMbKO AN NIMYHOrO NpoCcMoTpa M TONbKO Ha Tepputopun P®. Ecnu uHoe He npeaycmoTpeHo
HacToAWMMM YcnoBusiMM, ADOHEHT BMpaBe OCYLLECTBMAATb MPOCMOTP TENEBU3UMOHHBIX MPOrpaMM TONBKO B KUIbIX
NMOMELLEHMAX, KOTOPbIE HE UCTIONB3YIOTCH AN NPeANPUHMMATENBCKOW UM UHOM KOMMEPYECKON AeATENbHOCTY.

8.13. ABOHEHT npuHUMaeT Ha cebs BeCb puck npocMoTpa [NakeTta (BkroYasi BO3MOXHYHO HEOOX0AMMOCTb cobnioaeHns
PEXMMOB MPOCMOTPA: OrpaHMYeHMs1 MO BO3PACTy; NCUXMYECKOMY COCTOSIHMIO U T.M.), @ Takke COornalaeTcs ¢ BO3MOXHbIM
nosiBNEHNEM OLLNBOK, TEXHNYECKUX COOEB UIN TEXHOIOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHWs YChyr.

8.14. AGoHeHT o00si3yeTcss goBoauTb OO0 cBedeHus [lonb3oBaTtenen ycrnoBusi AOOHEHTCKOro [oroBopa B Lensix
Hagnexallero okasaHua Ycnyr.

8.14. ADBOHeHT, 3akntodas [oroBop, MOATBEPXOAET, Y4TO OH [JEWCTBYET B CBOEM WHTEPECEe, W OCHOBHOW LENb
yCTaHOBMEHUS AenoBbiX OTHoweHun ¢ OnepaTopom ABRASEeTCa nonyvyeHue Ycnyr. B uHom cnydae B uensax MCMnosniHeHus
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBUM neranusaumm (OTMbIBaHWUIO)
OOXOA0B, MOMYYEHHbIX MPECTYMNHbIM NyTem, U (UHAHCMPOBaHWIO Teppopu3mMa» AOOHEHT o0bs3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknioyeHnn Joorosopa.

8.16. AGOHeHT, 3akntovasi [loroBop, BblpaXkaeT CBOE cornacue Ha 3anpoc (cbop/obHoBneHne), nonydeHme n o6paboTky
OnepaTtopom n Bewatenem cBefgeHUn M JaHHbIX, BKMYas cBedeHuss o6 AbGoHeHTe, Heobxogumbie Onepartopy U
BewaTento, B TOM Yucre (HO He orpaHMYMBasch) B Lensx ucnonHeHunss Onepatopom v Bellatenem BO3NOXEHHBIX HA HUX
HOPMaTUBHbIMW NPABOBLIMM aKTaMun 06513aHHOCTEN (B YacTHOCTU B cdhepe NPOTMBOAENCTBUSA Neranusaumm (OTMbIBaHNIO)
AOXO0A0B, NOMyYeHHbIX NPECTYMHLIM NyTEM, U (PrHaAHCUpPOBaHUIO Teppopuama). 3anpoc (cbop/obHOBNEHUE) U NonyyYeHne



YKa3aHHbIX CBEEHW N AaHHbIX MOXeT ocylecTBnaTbca Onepatopom 1 BelwaTtenem, B TOM 4Yncne U3 rocyAapCTBEHHbIX,
MYHULMNAMbHBIX Y UHBIX MHPOPMALMOHHBIX CUCTEM U PECYPCOB.

8.17. AGoHeHT, 3aknioyas [JoroBop, noaTBepxXOaeT, YTO OH He SIBNSAETCS WMHOCTPaHHbIM MyOnMYHbIM AOMMKHOCTHBIM
NUUOM, ero cynpyrom(-on), 6rnmMsknum poaCTBEHHUKOM (POLACTBEHHWKOM MO MPSMOM BOCXOASLEN U HUCXOAALLEN NUHUK
(poautenem n pebeHkoM, AeayLuKon, 6abyLIKOM U BHYKOM UMM BHYYKOW), MNOSTHOPOAHbLIM (-O) U HEMONMHOPOAHLIM (-OM)
GpaToM 1 CecTpow, YyCbIHOBUTENEM W YCBIHOBMEHHBIM), JO/MKHOCTHBIM NINLIOM MYGMMYHBLIX MEXOYHAPOAHbIX OpraHn3auumn,
nMUOM, 3aMellalLwwmx (3aHUMMarLWwmux) rocygapcTBEHHble AOMmKHOCTM P®, gomkHocTn 4yneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6aHka P®, pomkHOCTM deaepanbHOM rOCYyOapCTBEHHOW CryXObl, Ha3HayeHMe Ha KoTopble W
ocBOOOXAEeHME OT KOTOopbIX ocywecTBnsatoTcsa MNMpeangeHTom PO nnn MNpaesutenscteom PO, gomkHocT B LleHTpanbHoOM
GaHke P®, rocygapCTBEHHbIX KOpMopauusx WM MHbIX OpraHu3aumsx, cos3gaHHbix P® Ha ocHoBaHum denepanbHbIX
3aKOHOB, BKITHOYEHHbIE B NMepeyvHu OOoImKHocTen, onpegensiemble NpesngeHtom P®. B uensax ucnonHeHuns TpebosaHun
depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvMBoAencTBMM neranu3aumm (OTMbIBaHMIO) [OOXOLOB,
NOMNy4YeHHbIX NPECTYNHbIM NyTeM, U (PMHAHCMPOBaAHMIO Teppopuama» B cnydae ecnu ABGOHEHT OTHOCUMTCS K OOHOW K3
YKa3aHHbIX KaTeropu nuu npu 3aknodeHun [oroBopa w/vnn BO BPEMS €ro WUCMNOMNHEHUs, TO OH 00sa3aH
He3ameanuTenbHO yBeaoMuTb 06 aToM OnepaTtopa, a Takke NpPefoCTaBUTb BCHO HEOOXOAMMYK AOMOMHUTENbHYIO
NMHGOPMALIMIO, OTHOCSLLYIOCS K AaHHOMY akTy.

Cratbsa 9. [lpaBa OnepaTtopa un Bewarens

9.1. OnpenenaTb yCnoBus okasaHusa Ycnyr, B TOM uucne TapudHbix nnaHoB, NOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoB/Ycnyr u/vnu BHECEeHWS W3MeHeHUs B AEeWCTBYIOLUME YCMOBMA OkasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacToALWMMM YCnoBMaMU NOPSAKE.

9.2. lNpnocTaHaBnMBaTb Oka3aHue Ycnyr B criydae HapyLlleHnst AGOHEHTOM MONOXeHU HacTosAwmx Ycnosui (Jorosopa),
B TOM YMCIe HapyLLUEeHNs CPOKOB onnaTkl YCnyr, a paBHO nNpu HecobniogeHun AGOHEHTOM HOPMAaTUBHbLIX MPABOBbLIX aKTOB
B 0o6ractu CBf3M - BMANOTb A0 YCTpaHeHus HapyweHuin. [procTaHoBneHWe okasaHus YCnyr Ans HYXA4 OpraHoB
rocy4apCTBEHHON BriacTu, Hyxa 06OpOHbI CTpaHbl, 6e3onacHOCT rocygapctea u obecneyveHns npaBonopsiaka, a Takke
ONS HYXO WHbIX rOCYAapCTBEHHbIX OpraHoB, OPraHoB MECTHOro CaMOYMNpaBrieHVWs M OpraHu3aumi B Criydyae, ecrnu
dMHaHCMpOBaHMe OKasaHWs [aHHbIX YCNyr OCYLIeCTBMSeTCA 3a cyeT CpeAcTB OwoaxeToB OHOOXKETHONW CcucTeMmbl
Poccuinckon degepaunn, ocyLlecTBnseTcs B Nnopsake, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM O CBA3MN.

9.3. Bewartenb BrnpaBe NpUMOCTaHOBUTb MpegocTaBneHne ABoHeHTy Ycnyr 6e3 kakom-nubo kommeHcauum B crnydae
HeonnaTbl AGoHeHTOM Ycnyr Bewatens. Bewartenb npuoctaHaBnvMBaeT okKasaHue Kakux-nubo Ycnyr ¢ MomeHTa
OKOHYaHWSA OnnayYeHHOro nepuoga okasaHus Ycnyr BewaTens oo MomeHTa BHeceHus ABOHEHTOM nnaTel 3a Ycnyru
Bewartens Ha odepegHon nepwog. o wmcteveHun 9 (OeBsatn) mecsaues, B crnyvyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartenb Bnpase B OOQHOCTOPOHHEM MOPSAKE OTKa3aTbCHA OT WUCMOnHeHust ABoHeHTCKoro gorosopa 6e3
npeaBapuTenbHOro yBeAOMNEHMS UK KAKON-Nbo KoMneHcaunm.

9.4. B cnyyae HewucnonHeHns ABGOHeHTOM 00sA3aTenbCTB NO onfnarte YCnyr B CPOKW, yCTaHOBMEHHble B [orosope,
OnepaTtop w/unu BewaTtenb Bnpase B3biCKaTb 3a40/MKEHHOCTb NO UCMONHUTENBHON HAaANUCK HoTapuyca.

9.5. lNpwn ypesBblHYalHbIX CUTYaLMAX MPUPOOHOro M TeXHOreHHoro xapakrepa Onepatop w/wnu Bellatens B nopsgke,
onpeaerneHHoOM 3aKoHoAaTeNLCTBOM, BrpaBe BPEMEHHO NPeKpaTUTb UNWN OrpaHNYnTb okasaHue ycnyr. YNornHOMOYEeHHbIe
rocyfapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHopaTenbcTtBoM Poccuiickon ®epepauny MMeOT MNpaBoO Ha
npuopuTeTHOE nonb3osaHue Ycnyramu Onepatopa n Ycnyramu Belatens.

9.6. OnepaTop BnpaBe HanpaenATb MHdopmauuo 06 Ycryrax M O COCTOSIHUM pacyeToB 3a HUX, @ TaKkKe MWHYH0
NMHOPMaLMIO B 3NEKTPOHHOM BMAE C UCMOSMb30OBaHNEM €[MHOro noprtana rocyapCTBEHHbIX U MyHUUUNANbHbIX YCyr
npu YCroBUM TEXHNYECKOW peanuaaunmn Takon BO3MOXHOCTU OnepaTtopom.

9.7. MNpwn okasaHWM TenemaTu4ecKkux YCnyr, ycrnyr no nepegaye AaHHbix AGOHeHTy-rpaxgaHuHy 6e3 B3vMaHusa nnatbl B
YyacTu npepocTtaBneHWss goctyna K camtam B cetu "UIHTepHeT", MHOPMAaUMOHHBIM cucTeMaM W nporpammam Ans
9MNEKTPOHHbIX  BbIYUCAMTENbHbIX MalUMH, BKMOYEHHbIM B MNepeyeHb OTEYECTBEHHbIX COUMAanbHO  3HAYMMbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEnsxX NOATBepKAeHUs rpaxagaHctea Poccunckon ®enepaumn ABGOHeHTa-rpaxgaHuHa
Onepatop Bnpase ucnonb3oBatb ECUA npu Hannyum y ABOHeHTa-rpaxaaHuHa noATBepXXOEeHHOW y4eTHOW 3anvcu B
cucteme.

9.8. lNpu okazaHMn UHMOPMALMOHHO-CNpaBoYHbIX ycnyr OnepaTtop BhnpaBe MpPouM3BOAWUTb huKcaumio obpalleHus,
cogepaHusa Takoro obpalleHnst n pesynbTata Takoro obpaulieHus ABoHeHTa wunu Nonb3oBaTens no nmobomy KaHany
cBs13M B Ntobom Buae (3anuck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpammbl, 3annck gencTeun AboHeHTa 1 gp.).

Crtatbsa 10. O6sa3aHHocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBnTb ABOHEHTY Npu 3akntoyeHnn [loroBopa Heobxoanmyo U 4OCTOBEPHYO MHdopmaumio o6 Ycnyrax, ux
nepeyHe N YCNoBusiX OKa3aHus, O PEKBU3UTAX AEUCTBYIOLLMX JNIULEH3UA, HA OCHOBAHUM KOTOPbIX OKa3bIBAKTCS YCnyru,
TapuHbIX NnaHax, NOpsiAKe 1 YCNoBuaX onnaTbl Ycnyr, 30He paguonoKpbITUA ceTU U 30HE NOKPLITUSI CYTHMKA, a TakKe
WHYI0 MHpopMaUmio, NpegyCMOTPEHHYI0 AENCTBYIOLWNM 3akoHo4aTeNbLCTBOM PO,

10.2. NMopgkntountb ADOHEHTA K CBOEN CETU CBA3N, BblaenuTb ABOHEHTY B NoNb3oBaHWE Ha nepuof aencrteusa Joroesopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KOO WAEHTUdUKAUUM N oKa3biBaTb AOOHEHTY Ycryrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpranusoBaTb GecnnaTHOE M KPYrnOCYyTOYHOE KOHCYNbTUPOBaHME MO BOMPOCaM MOfb30BaHMA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnATb MHdopmauuio o Tapudax Ha Ycnyrn, 3oHe pagmonokpbiTus ceTtn, 3oHe
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKOro obopyaoBaHust Ans nosnb3oBaHust Ycnyramum Onepatopa v Ycnyramu
Bewarens, coctosiHum Jluuesoro cyeta AGOHeHTa 1 0 3a40MKEHHOCTH MO onnaTe Ycnyr.



10.4. MNMpepocTtaBmTe AGOHEHTY BO3MOXXHOCTb KPYrMOCYTOUYHOro 6ecnnaTtHOro Bbl30Ba 3KCTPEHHbIX ONepaTMBHBLIX CMYX0, B
TOM 4mcChne: NOXapHOM OXpaHbl, MUMULINN, CKOPOW MEOULUHCKON NMOMOLLW, aBapuNHOWN ra3oBon CNyxObl - NOCPEACTBOM
Habopa HoMepa, eMHOro Ha Bceun Tepputopum Poccumn ons kaxaowm aKCTPEHHOW onepaTUBHON CryX0Obl.

10.5. BbicTaBnsaTb AGOHEHTY cyeTa 3a OkasaHHble YCnyr Ha OCHOBaHuM nokasaHun ACP OnepaTtopa M nporpammMHo-
annapaTtHbIX CpeAcTB, ucnonb3yemblx Belwartenem, B nopsgke, NpegyCMOTPEHHOM HAaCTOSAWMMK  YCROBUSMU U
HoroBopom, No pekBusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. B oTHoweHun ABOHEHTOB — OpUANYECKMX nuL (MHAMBUAYanbHbIX nNpeanpuHumatenen) Onepatop 06s3aH
NpoBepsATb CBeAeHMs, yka3aHHble B . 8.10. HacToswmx Ycnosun. Ecnu Takve cBedeHMs OTCYTCTBYIOT UMK HE SABMASIIOTCSA
goctoBepHbiMK, Onepatop 06s513aH He OKa3biBaTb B OTHOLWEHWM AaHHOro ABGOHEHTCKOro HoMepa Ycnyrn, O 4Yem
yBegomnsaeT AGOHeHTa - opuanyeckoe nuuo (MHAUBMAYaNbHOro npeanpuvHumartens), U B criydae OTCYTCTBUS OTBeTa B
YCTaHOBMEHHbIN CPOK MUCKMoYaeT n3 [loroBopa ykaszaHHbIn AGOHEHTCKMI HOMEP, BblAeneHHbIn OnepaTtopom.

10.7. NpuHMMaTb HEOOXOAMMbIE OPraHM3aUMOHHbIE Mepbl AN 3alnThl NepCoHanbHbIX AaHHbIX AGOHeHTa 1 cobnoaatb
WHble yCTaHOBMNEHHbIe TpeboBaHMs K obecneyeHmnto KOHPMaeHUNanbHOCTH ceeaeHnin o6 ABoHeHTe.

10.8. CobnogaTte ycTaHoBneHHble OnepaTopoM u Bewatenem cpokum v MNOPSAOK YCTPaHEHUS HEUCNPaBHOCTEMN,
nNpenaTCTBYIOLWMX NoNb30oBaHuo ycryramm Onepartopa u ycnyramu BewaTtens.

10.9. Onepatop 1 BewaTens ocBoboXxaar0TCs OT OTBETCTBEHHOCTM 3a HEUCMOMHEHNE UMM HEHaAeXallee UCMNONHEeHne
NPUHATBLIX Ha cebs obasaTensbcTB no [JoroBopy, ecnu Nx HEUCMOJIHEHME UMM HeHagrexallee UCMOSIHEHME MPOM30LLIIO
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSIMU ABOHEHTa.

10.10. ndpopmauusa o 3akntoveHHbIX [JoroBopax npegoctasnsietcss ABOHEHTY cnocobom, onpeaeneHHsim OnepaTopom -
yepe3 NepcoHNUUNPOBaHHYD cucTemy camoobcenyxumBaHua Onepatopa, a Takke Mo afgpecy 3MeKTPOHHOW MOuYThl,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BbibpaH Takon cnocod npegocTaBneHms HdopmMaumn.

10.11. B cnyyae npuBnevyennss OnepatopoM u(unu) BelwaTtenem Tpetbero nuua gns ocywecterneHnss ¢ AGOHEHTOM -
OOMKHMKOM B3auUMOAENCTBUS MO BO3BpaTy MPOCPOYEHHOW 3adormkeHHocTn, Onepatop u(unu) Bewartenb, unu nuuo,
aencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiatens, ysegomnsieT o6 aTom
ABOHeHTa - [OmMKHWKA B TeyeHue TpuauatTum paboumx AHeW nyTem HanpasneHuss no noyte OeCKOHBEpPTHbIM
OTnpaBfneHneM NN NPOCTbIM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMIEHNS.

10.12. Tpwn oka3aHWM TenemaTU4eckux yCnyr, ycnyr no nepegadve AaHHbix Onepatop o06s3aH okasbiBaTb YCyru
AGOHeHTY-rpaxgaHuHy 6e3 B3MMaHWsi nnaTtbl B 4acTW MpefocTaBieHUsl AoCTyrna K cawtam B ceTu "VIHTepHeTt",
NHOPMALIMOHHBIM CUCTEMaM U MporpaMmamM AN 3NEKTPOHHbIX BbIYUCIIMTENBHbIX MaLUWH, BKMOYEHHBIM B NepedveHb
OTEYECTBEHHBIX COLManbHO 3HA4YMMbIX MWH(OPMALMOHHBIX PECYpcOB B MOpsiAKe, Ha YCrnoBusix W cnocobamu,
YyCTaHOBMEHHbIMW OENCTBYIOLNM 3aKOHOA4ATENBCTBOM O CBSA3M.

Paspen V. Pacuetbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmeatoTca OnepaTtopom u Belatenem camoctoaTensHO B TapudHbix nnaHax. MNopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr u nopsaok onnatbl HenonHon EauHuubl Tapudukaumm yctaHaBnmBaloTcs
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapuHbIX nraHax cogepxaTcs CBEAEHNS O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudumkaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Oneparopa.

11.2. VHdopmauma o pencTsylowux M HOBbIX TapudHbiX nnaHax Onepatopa u TapudHbix nnaHax BewaTtens
npegocTaenseTcsa B Mectax pabotbl ¢ ABOHEHTaMu 1 pPo3HMYHOW peanusauum TosBapos M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcss Onepatopom u Bewartenem nHbimun cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwu 3akntodeHun [JoroBopa B COOTBETCTBMU C HACTOAWMMK YcnoBussMu ABOHEHT ykasbiBaeT BbibpaHHOe UM 13
npeanaraemblx Onepatopom u Bewatenem TapudHoe npennoxeHue, yCnoBust KOTOPOro npeaycMaTpuBatoT okasaHue
Ycnyr OnepaTtopa u Bellatensa ogHoBpeMeHHO U BkMoyalT B ceba TapudHbii nnaH Onepatopa u TapudHbIN nnaH
Bewarens. MNpu aTom BbiIopaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCSH HEOTbEMITEMON YacTbto [loroeopa.

Crtatbs 12. MeToabl pacyeToB

12.1. TpyMeHUMBbIV MpU OKasaHuM YCryrn MeTod pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHun
(TapudHoe npegnoxeHue BknoyaeT TapudHbit nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
npuMeHeHus MeToda pacdeToB onpefensioTca OnepaTtopom 1 Belwlatenem u yctaHaBnmBaloTca B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBeaeHus ABOHEHTa MHBIM CMOCO6OoM.

12.2. Hactosiwumu YcnoBusamMu ycTaHaBnmMBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtensa Moryt npuMEHSITbCA
aBaHCOBbIN NN KPEAUTHLIN MeTOAbl pacyeToB.

12.3. ABaHCOBbI MeToA pacyeToB. [IpyM aBaHCOBOM MeTode pacydeToB YCNyrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABGOHEHTOM [eHeXHbIX cpeacTB. ADOHEHT [0 Havana oka3aHus YCrnyr BHOCUMT Ha JlMueBoW cyeT aBaHC (mnaTtex),
obpasyrowun Ha JlnueBom cyete onpegensembli OnepatopoMm M Beljatenem nonoxuTenbHbI OcTaTtok. PacuyeTbl ¢
ABOHEHTOM NpomM3BOAATCHA 3a (haKTUYeCku okasaHHble B PacyeTHOM nepuoge Ycnyru, C y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMbl aBaHCOBbLIX NnaTtexen onpegenstTcs camum ABOHEHTOM, Ucxoasa M3 npegnonaraemoro oobema notTpebneHns
3aKasblBaeMbIX Ycnyr u BbibpaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnu aTo npeagycMOTPeHO ycrnoBusiMu BblopaHHoro AGoHeHTom TapudHoro npepnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBhIN NaTex B YyCTAaHOBMNEHHOW TapudHbIM NpeasoxeHmem cymme, nocne yero OnepaTtop obecnevmBaeT
OOCTyn K CeTU NOABWXHON CBA3M 1 BelwlaTens HaunHaeT okasaHune Ycnyr.

Bo3o6HoBREHNe npegoctaBneHns Ycnyr nocne nepumoga Mx Heoka3aHust B CBA3W C OTCYTCTBMEM Ha JlnueBom cuete



NMONMOXUTENbHOrO ocTaTka MNpPoOU3BOAUTCA MOCne MOCTYNNeHnss Ha cveT unm B kaccy Onepatopa wnu B Kaccy
YNONHOMOYEHHOIO NnnLa 04epefHOro aBaHCoOBOro Nnarexa, obpasyoLwero NoNoXUTENbHbLIN OCTaToK Ha JluueBom cueTe.
Onepatop 1 Bewartenb B uenax obecnevyeHus wucnonHeHnss AbBoHeHTOM ob6sa3aTensctB no [loroBopy Bnpase
yCTaHaBMNMBaTb HECHWMXaeMbli MONOXUTEmNbHbIN OCTaTok Ha JlueBoM cveTe ABOHEHTa B 3aBMCMMOCTU OT NEpPeYHs,
obbema Ycnyr u TapudHoro npennoxeHusi, BelopaHHoro AboHeHToM. Bo3obHoBNeHe npegocTaBnenns Ycnyr nocne
nepuoda VX HeokasaHMsl B CBSA3M C OOCTWXKEHMEM ocTaTtka Ha JIMueBOM cyeTe HEeCHUXKaeMOoro ypOBHS NMPOWM3BOAUTCS
nocne nononHeHus JivueBoro cyeta ADOHEHTa [[O CyMMbl, MNPEBbILAOWEN YpPOBEHb HECHWXKAeMoro ocrtaTka.
WHdopMaLmio 0 HECHWXKaeMOM MOMNOXUTENBHOM ocTaTke ABOHEHT MoxeT nonyyuutb y Onepatopa u BewaTtens.

12.4. Onnata Ycnyr nocpeacTtBOM OTIIOXKEHHOro nnatexa (KpeouTHbIM meton pacuyetoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABGOHEeHT mpou3BoauT onnaTy 3a (PakTMYecku okalaHHble Ycnyrm B PacyeTHom
nepuoge B COOTBETCTBUM C HacToswmmm Ycnosuamu n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
ob6bemoM noTpebneHHbix AGOHEHTOM Ycnyr 1 BeiGpaHHbIM TapudHbIM NpeanoxXeHneMm.

WcnonHeHne o6s3aTenbCcTB MO onnate aKkTUYeckn okasaHHbiXx Ycnyr obecneumBaetcs BHeceHnem ABOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeuncnonHeHns AGoHeHTOM 006s3aTenbCTB MO onnate okasaHHbix Ycnyr, Onepatop u Bewartenb BnpaBe Hanpasutb
BHECEHHbIE B KayecTBe obecneyveHnst feHexXHble CPeACcTBa Ha noraleHne obpa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a pakTMyeckum OkasdaHHble YCnyru, onpefensercss Ha OocHoBaHuu nokadaHun ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACTB, UCMoNb3yeMbix BewwaTtenem.

Onepatop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedernbl) KpeauToBaHus B uenom ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbIXx AGOHEHTY No ogHoMy [loroBopy, Npy OCTUXEHUU
koTopbix Onepatop 1 Belwarenb umeeT NpaBo OrpaHWYUTbL UNU NPeKpaTUTb okadaHue Ycnyr no JluueBomy cHeTy mmnm
TakoMy ABOHEeHTCkOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW cYeT 3a
aKkTU4eCKn okasaHHble YCnyru, KOTOpbIN OOSmKeH ObiTb OnnadeH B CPOK, yKasaHHbI B cyeTe. BHeouyepegHown cuyet
MoxeT OblTb BbICTaBfeH 3a nepuog BpEMEHW, MNPOAOIDKMTENbHOCTBbIO MeHblwe PacdetHoro nepuoga. [pu He
MOCTYNMEeHNM B CPOK Ha cyeT unm B kaccy OnepaTtopa unu B Kaccy YMOMHOMOYEHHOro nvua AeHeXHbIX CPeacTs,
AOCTaTOuHbIX Ans onnaTbl okasaHHbiXx Ycnyr, Onepatop u Bewartens Bnpase orpaHnunte O6bem npegoctaBnsembix
Ycnyr unm nonHOCTLI0 MpekpaTuTb NpegocTaBrneHne Yenyr A0 NOCTYNNEeHNs COOTBETCTBYIOLUX AEHEXHbIX CpeacTB Ha
cyeT unm B Kaccy OnepaTopa unu B Kaccy YMONHOMOYEHHOro nuua. Pa3mep numnta (Npegena) KpeaMToBaHUSI MOXET
onpegenateca Onepatopom (B Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewatens) B 3aBucumocTu
OT nepeyHsl, o6bema u ctoumoctn (TapudHoro NpeanoXeHnsa) CNonb3yemblX YCRyr U UHbIX AAHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa wvnvM B Kaccy YMOSMIHOMOYEHHOrO fvua W3MULIHUX CYMM,
ynnavyeHHbiX ADOHEHTOM MO BbICTABIIEHHOMY CYETY, YyKa3aHHble U3NULIHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom u/unu Bewarenem 3a nHon PacyeTHbin nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTLCSA NOCPEACTBOM COYETAHMS aBaHCOBOIO M OTIIOXKEHHOrO nnarexa.

Cratba 13. CyeT 3a Yecnyru

13.1. Onepatop u Bewartenb exemecsyHo B TedeHue 5 (MaTu) kaneHgapHbIX OHERn C MOMeHTa OKOHYaHus PacyeTHoro
nepuoda BbicTaBnsgeT AGOHEHTYy CYeT B COOTBETCTBMM C BblIOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABOHEeHTOM nepeyHem M obbemom Ycnyr Ha ocHoBaHuwm nokaszaHum ACP OnepaTtopa m nporpammHo-annapaTtHbIX
cpeacTs, ucnonb3yemblx Bewatenem. CueT dABnsietcs nogrBepxgeHvem akta u obbema okasaHHbIX Ycryr 3a
PacueTHbIN nepuoa.

13.2. CymMmbI K onnaTte, Ha4McneHHble 3a okasaHHble Ycnyrin Onepartopa v Ycnyrn Bellartens, ykasblBaloTcs B cyeTe
oTAenbHo.

13.3. B Teuenne 10 (OecdAtn) paboumx AHen C MomeHTa OkoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewatenb
obecneumnBatoT npegoctaBneHve ABOHEHTY cyeTa B nopsiake n cnocobom, onpegeneHHbim B [lorosope. B cnyyae ecnu
ABOHeHT—M3nyeckoe nNuUO He cornacosan B [oroBope WHoOW crnoco® MpeaocTaBreHus cyeTa, COrfacoBaHHbIM
cnocobom M agpecoM NpefoCTaBfieHUs cyeTa cuuTaeTcs nonyyeHue cyeta B odumce Onepartopa wnu Bewartens. B
criydae ecnu AGOHEHT — lopuauyeckoe nuuo (MHAMBMAYanbHbIN NpeanpuHMMaTens) He ykasan B [oroBope crnocob u
(vnn) agpec npegocTaBneHns cyeta, TO COrflacoBaHHbIM CNocoboM u (Mnun) agpecom NpegocTaBreHns cyeTa aBnseTcd
3MNEKTPOHHbIM aapec NepCcoHNMULMPOBAHHON cucTeMbl camoobenyxmnsaHua Onepartopa, vyepes koTopyto ABOHEHTOM —
IOpMAMYECKUM NUUOM (MHAMBMAYaNbHBIM NPEeAnpUHMMaTEenemM) oCyLecTBNSAeTCa JOCTYN K cBegeHnsaM 06 okasbiBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndHbin kabuHeT).

13.4. CueT gonxeH 6bITb onnavyeH AGOHEHTOM B Te4eHWe yKa3aHHOro B HEM CpoKa.

13.5. HenonyyeHve vnu 3agepxka B nonyyeHum cyeta ABOHEHTOM He ABMSIETCA OCHOBaHWEM Afis OTKasa OT onnarhbl
ABOHEHTOM YCnyr Unm OCHOBaHMEM A1 MONYyYeHUs OTCPOYKU, PAcCPOYKM Mo onnare.

13.6. lpu npegoctaBneHMn HOBbIX ADOHEHTCKUX HOMepoB ABGOHEHTY BbICTaBnAeTCA CYeT, BKM4vawwmi B cebs
aBaHCOBbIN W Apyrue nnaTexu, B COOTBETCTBUM C BblOpaHHbIM AGOHEHTOM nepeyvHeM, obbemoM Ycnyr u TapudHbim
npeanoxeHvem. Onepatop M Bewartens BnpaBe He npegocTaBnsATb ABOHeHTY Ycnyrm [0  NOCTynneHus
COOTBETCTBYIOLLMX CYMM Ha cHeT unn B kaccy OnepaTopa unu B Kaccy YNonHOMOYEHHOro nuua.

13.7 N3BeLeHus, yBegoMneHns u apyrue oduumanbHble Matepuansl Onepartopa v Belwartens moryT 6biTb NOMeLLeHbl B
kadyectBe mHdopmauun o6 Onepatope n Bewartene, npegocrtaBnsemori ABOHEHTY, Ha CTpaHuuax coobLlleHun cyeTa
n/vnn B NepcoHnULMPOBaHHbIX cUcTemMax camoobcenyxmsaHusa. CornmacoBaHHbIM Mexagy Onepartopom, Bewatenem u
AbBoHeHTOM crnocobom HanpaeneHuss AGOHeHTY odmumaneHon nHgopmaumm Onepatopa n Bewatensa B 3ToM cnyyae
cuuTaeTca cnocob AoCTaBKM cveTa, onpeaerneHHbin B [loroBope, B Nopsiake, YCTAaHOBNEHHOM B NMyHkTe 13.3 HacToswmx
YcrnoBui.  YCNoBuS  MONMb30BaHUA  MEPCOHUMUUMPOBAHHBIMKM  CUCTEMaMKM  CamMOODCNyXuBaHWS  onpegensoTcs
cornawleHnsaMm o HUX. YBedomreHus, Hanpasnsemble Onepatopom n(unu) Bewatenem, nnv nuuom, JeNCTBYIOLUM OT
umeHn Onepatopa/Bewartens u (unn) B nHtepecax Onepatopa/Belwatens, ABOHEHTY-AOMKHUKY B Lensx Bo3BpaTa



npocpoquHoﬂ 3a40JKEHHOCTH, BKIKO4Yada yBeOOMIIEHUA, YKa3aHHble B 1. 10.11 HacTtoawwmx Ycnosun, MOoryT ObITb
noanncaHbl C nCnosnb3oBaHNEM (*)aKCI/IMI/IJ'IbHOFO BocnpousseneHna nognmucn ynoriHOMO4YeHHOro nuua.

Cratbs 14. Onnata Ycnyr

14.1. Pacyetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3BoasaTca B pybnsx. B cnyyasx, gonyckaembix
OEeNCTBYOLWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyru Moryt ObiTb YCTaAHOBMEHbI B MHOW BasoTe, Npu 3TOM
pacyeTbl nponsBoaaTcs B pybnsax no kypcy LIB Poccuun, gencrBytowiemy Ha gaty NOCTYNNEeHUa OEeHEXHbIX CpeacTs Ha
pacyeTHbIN cdeT unu B kaccy Onepartopa unu B Kaccy YNONHOMOYEHHOro nuua, nMbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
Onepatopom u/unu Bewatenem. UHdopmauma o npuMeHMMOM npu pacyetax kypce gosoamtca OnepatopoMm w/vnu
Bewartenem o ceefeHnss AOOHEHTOB B nopsiake, NnpegycMoTpeHHOM B n. 11.2. HacToawmnx Ycnosun.

14.2. MOMEHTOM WCMOSTHEHNS OEHEXHOro o6s3aTenbcTBa AOGOHEHTa CYMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI c4eT unu B kaccy OnepaTopa unm B Kaccy YMNOMHOMOYEHHOro UM nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome Toro, HeobxoAuMbIM YCMOBMEM WCMOMHEHWss AOOHEHTOM [EHEXHOro
obsa3aTtenbcTBa siBnaetca Aktueaumsa KapTbl.

14.3. ABOHeHT npousBoaMT onnaty 3a Ycnyru ¢ ykaszaHveM JluueBoro cyeta ABGOHEHTa W/unmM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepoB. [Ins uenen pacyeTta 3a OkasaHHble YCryrn ucnonb3dyeTcs ToT Tapud, KOTOpbIA AeACTBOBas Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npomnssogstca no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, ucnonb3yemble Bewartenem, cBegeHun 00 oOkasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBucMMOCTM OT TexHuM4Yeckux ocobeHHocTen B npouenype obmeHa wuHdopmaumen o6 obbeme
okasaHHbIX ABoHeHTy Ycnyr mexay OnepaTtopom 1 poyMUHroBbIM napTHepom Onepartopa cnucaHve AeHEXHbIX CpeacTs
¢ INnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3agepxkkon Ao 30 gHew, YTo MOXeT NpMBECTU K oBpasoBaHuIo
3agomkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. pn NpPUCBOEHWMM YHMKANbHOro maeHTudMKkaTopa nnarexa Ana uenen onnatbl YCnyr nocpeacTBOM MepeBonoB
OEHEXHbIX CPeAcTB, MHpOpMaUUsi O HEM U MOPSOKE ero ykasaHusi B pacrnopshkKeHUsX O NepeBofe OEHEXHbIX cpeacTB
posoautcss Onepatopom w/unu Bewatenem go cBegeHuss AOOHeHTa B cyeTax, a Tawke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHeHT wuHGOpMMpoBaH O TOM, 4yTo Bewatenb yctynaet Onepatopy npaBo TpeboBaHus onmnaTbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogATt npaea TpeboBaHus onnaThl yCnyr U wWTpadHbix caHkuun, Onepartop
BrpaBe HanpaBwuTb NOCTynuBLUME OT ABGOHEHTa MMaTeXu Ha noralleHue yKasaHHbIX B HACTOSILLEM MyHKTE CyMM, a B
cryyYyae HegoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexewn, nonydeHHbix oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTy Oo
nonHon onnatel. MNonHas MHdopmauusa o NPoBEAEHHOM 3a4veTe yKasblBaeTCsa B cyeTe, BbicTaBnsgsemom Onepatopom B
COOTBETCTBMM C HACTOALMUMM YCrOBUAMMU.

14.7. CTOpPOHbI NPULLIKN K COrNalleHunto, YTo cyeTa-gakTypbl He COCTaBNATCA Npu ncnonHeHun JoroBopa AGOHeHTamMm,
He SBNSAKLWMMCA HanoronnaTenblMkaMu Hamnora Ha Jo0OaBneHHyl CTOMMOCTb, U ABOHEeHTaMm, OCBOOOXOEHHbIM OT
UCMOMHEHNs 00S3aHHOCTEN HanoronnartenbLlmKa, CBA3aHHbIX C UCYMCMEHMEM M yNraTow Hamora Ha Ao0aBMneHHYH
CTOUMOCTb, ECININ COrMaLleHNEM CTOPOH HE NPeAYyCMOTPEHO MHOE.

Paspgen VI. Npoune ycnoBusa

Cratbs 15. MNopsgok npeAbsABNeHUA NPeTeH3Un N UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOryT BO3HWKHYTb, OyaoyT, MO BO3MOXHOCTM, YperynupoBaTbCs NyTem
neperoBopoB.

15.2. MNpeabsasnenne ABboHeHTOM npeTeH3un Onepatopy w/vnu Belwatento ocyLecTBNseTCA B YCTAHOBNEHHOM 3aKOHOM
nopsigke C MNPUNOXEHUEM HeoOXOAWMbIX Afs PaCCMOTPEHUS MNPEeTeH3MM [OOKYMEHTOB, BKMOYasi [OOKYMEHTHI,
noaTeepxparoLLme gakt HapyweHuss Onepatopom n/mnu Belwatenem obs3arenscTs no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuyvHam He OyaeT OOCTUrHYTO B Xxode [ocyaebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbHO BKoYatoLLero B ceds B cOOTBETCTBMU ¢ PefepanbHbiM 3akoHoM PO «O ceasn» npeabasneHne
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ADOHEHTOM - OPUOUYECKMM FMLOM/MHOMBUAYaNbHLIM NpeanpuHMMaTenemM paccmaTpuBaloTca B
apbutpaxxHoMm cyde Mo MecTy HaxoxaeHuss Onepartopa/BelwiaTtens, M3 LeATENbHOCTM KOTOPOro BbITEKAET CMOP.
PaccmoTtpeHne cnopoB wmexagy Onepatopom/Bewarenem wun  ABOHEHTOM-buanyeckum nvuom  (notpebutenem)
NPOn3BOAMTCS B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHVe UNN HeHaaexallee UCMNoJNTHEHME NPUHATLIX Ha cebsa 06s13aTenbCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. Onepatop wu/vunn Bewartenb obs3yeTcs BO3MecTUTb ABGOHEHTY yulepO, NMPUYMHEHHbIN EMY B XOAE WCMOJTHEHMS
[oroBopa, ecnu wuHOW pasmep OTBETCTBEHHOCTM Onepartopa w/unu Bewartens He YyCTaHOBNEH [OENCTBYIOLLNM
3aKOHO4ATENbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOSHOW UM HECBOEBPEMEHHOM onnaTbl Ycnyr AGOHEHT-topuandeckoe nNuuo ynnaydnsaeT
OnepaTtopy v Bellatento HeycTonky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTW HEOMMayYeHHbIX, ONavyeHHbIX He B
NOrHOM OOBbEME MMM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXablh AeHb MPOCPOYKM BMOTb 4O AHSA MOrawieHusi
3a00JPKEHHOCTU, HO He Oomnee cymMbl, noanexalen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTopy 1 Beliatento HeycTOMKy B Nopsiike U B pa3mepe,
YCTaHOBMNEHHOM AEWCTBYIOLLMM 3aKoHoAaTeNbCTBOM PO.



16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpas3om ucrnonHuslasi obsasatenscTBa no [oroesopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexalliee UCNOoNHeHWe oKas3anocb HEBO3MOXHbIM BCreAcTBUE OENCTBUSA
HenpeoaonMMON cunbl (T.€. YpesBblHalHbIX U HENPEAOTBPaTUMbIX NPU AaHHBIX YCNOBUAX 06CTOATENLCTB), HaxoasALWencs
BHE KOHTPOMsi CTOPOH W HENOCPEACTBEHHO MOBMMSIBLUEN HA BO3MOXHOCTb WUCNonHeHns obssaTtenscts. [lpu
Ypes3BblYalHbIX CUTyaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEHHO npekpalwatb unm orpaHmdmatb AGOHEHTY okaszaHue Ycnyr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB HENPEOAONMMOM cunbl (“dpopc-maxop”), ctopoHa no [loroBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3amMeanuTernbHO HanpaBuTb APYro CTOpPOHE
yBEeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
HEe3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEPKAAIOLMI HaNMyne n NpoaoIPKUTENbHOCTL AENCTBUS 0O6CTOSATENBCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl 0bs3aTtenbHble npasuna,
yCTaHaBnMBawLLMEe WHblE OCHOBaHMA U npefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C M3MOXEHHbIMU B
HacTodLen cTaTbe, TO B OTHOLLEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuna, YCTAHOBIEHHbIEe 3akOHOM. B cnyuae,
ecnu oTaenbHbIE NONOXEHUA HAaCTOALWMUX YCNOBMIA B COOTBETCTBUM C 3aKkOoHOA4AaTENLCTBOM P® HenpuMeHUMbl AN Kakon-
nnodo kateropmm ABOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPMMEHEHWIO AN AaHHOW kaTeropum AGOHEHTOB.

16.7. Bewartenb He sBnsfeTcA ydpeamtenem unu cosgatenem TenenporpamMmm (TenekaHanoB), BXOASLWMX B COCTaB
[MakeTa, U He HeceT OTBETCTBEHHOCTW 3a COAEpPXaHWe MporpaMM, U3MEHEHMEe CEeTKU BellaHusd WM 3a MpekpalleHue
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbBIX Tenenporpamm (TenekaHanoB), BXxoAswmx B coctas NakeTa. Takke
HacTosWwMM BelwaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogdawue B cocTtas [NakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHVMM.

CraTtba 17. BHeceHue nsameHeHu B nepeyeHb Ycnyr, Hactoswme YcnoBus n uHble ycnoeus [loroeopa

17.1. ABoHeHT Bnpase B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke M3MEHWUTb UCMOMb3yeMbll NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMeET AO0CTYM NpW OKkazaHUn TenemMaTUYecKnx ycnyr cBsian, ABOHEHTCKUIA HOMEpP
n/vnn TapudHoe npeanoxeHue, ysegommB 06 atom Onepatopa n Bewatens nNUCbMEHHO WM B MHOW yKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM 4ncne C UCMONb30BaHMEM CPEeACTB (hakCMMUITbHON CBA3W, SMS-coobLyeHni,
rornocoBbix u/unu Internet-cepeucos OnepaTopa w/unn Bewarens).

17.2. OnepaTtop u BewaTtens BnpaBe BHOCUTb MPEOSIOKEHUS MO U3MEHEHUIO U/MNAM OOMOSMHEHUIO HACTOALLMX YCMOBUM,
Horosopa, B TOM uucre nytem HanpasneHus ABOHeHTy SMS-coobleHuin ¢ npeariokeHneM no U3MeHeHUIo nopsigka
onnartbl YCrnyr CBA3W C MOMOLLBI TapudHbIX onuuin. N3ameHeHue HacToswmx Ycnosui, [loroBopa OCyLLeCTBRsSieTCS B
NMMUCbMEHHON (popmMe nyTemM 3akMioYeHWss OOMOSHUTENbHOro COorfaweHnss WM NyTeM COBEPLUEHMSI KOHKITOOEHTHbIX
OeVCTBUI, NepeveHb 1 NOpsOO0K COBEPLLUEHUS KOTOPbIX yCTaHaBnMBaeTcs B npeanoxeHun OnepaTtopa w/vnu Bewatens
No U3MEHEeHMo n/unu gononHeHuio Ycnosui, [lorosopa. 3aknioyeHMeM OOMNOMHUTENBHOMO COrMalleHns B NMUCbMEHHOW
dopme npusHaetca obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3N1EKTPOHHOM hopme, unm B MHOM hopmMe, No3BorsitoLLEN
B HEM3MEeHHOM BWAEe BOCMPOU3BECTW Ha MaTepuaribHOM HocuTene cofepXaHwe [AOMOMHUTENbHOrO cornalleHus ¢
yCroBMeM [OCTOBEPHOro YCTaHOBMEHWS Nuvua, Bblpa3uBLLEro BOMKO Ha 3akryeHne OONOSTHUTENbHOro CcornalleHus.
NameHeHne OnepatopoMm ABOHEHTCKOrO HOMepa npou3BOAMTCA C  cobnogeHnem nopsigka, YCTaHOBIIEHHOIO
3aKoHoOAaTeNnbCTBOM O CBSA3W. YCTaHOBIMEHWe W WU3MeHeHWe oTaenbHblx TapudpoB Ha Ycnyrn, TapudHoro nnaHa
Onepatopa n TapudHoro nnaHa Bewatens M uHbIX LEHOBbLIX YCNOBUA NPOU3BOAUTCA B MOpsAake, NpegyCMOTPEHHOM .
17.3 HacToALWMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyru, B ToMm uucne Tapud, ucnonb3yembld AN onnatbl HEMOMHOW eauHWUUbl Tapudukauuu,
yCTaHaBMnMBaloTCs, B TOM 4ucne usmeHsitotcs, Onepatopom v Belwatenem cBA3n CaMOCTOSITENBHO, €CMNYM UHOW MOPSAAOK
He yCTaHOBMEH 3akoHogaTenscTBoM Poccuiickon ®eaepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHEHUN He MeHee Yem 3a 10 (JecsaTtb) KaneHgapHbIX AHEN 40 MOMeEHTa
BCTYNMEHUs UX B CUIYy B Nopsigke, YCTaHOBMEHHbIM 3akoHodaTensctsom P® n [orosopom. MiHdbopmupoBaHne ABOHEHTOB-
topmanyeckmx nuy o6 nameHeHun Tapmndos Ha Ycnyrm OnepaTopa u Ycenyru Bewartens npovasogutca nytem pasmeLLeHns
COOTBETCTBYIOLLMX M3BelleHn Ha Cante OnepaTopa, ecrnv MHOM cnocob He cornmacoBaH CTOpPoHamW. [ononHuTenbHble
nsBeweHuss ot OnepaTtopa u Belwatens, B TOM uncne O HOBbIX Tapudax MOryT HanpaBnsiTbCA WMHbIMK cnocobamu,
ycTaHoBneHHbIM1 Onepatopom n Belwatenem, B TOM 4ucrne nytem pasmelleHus MHgopMauumn B cyeTax 3a OKasaHHble
Ycnyru. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHMI Takke OCYLLECTBMSETCA B MecTax obcnyxusaHms AGOHEHTOB B
crnydasix, €ecnu Takol cnocob W3BeleHUss MpedycMoTpeH B KavecTBe 00A3aTenbHOro B COOTBETCTBUM C
3aKOHOAATENbCTBOM.

Kpome Toro, Onepatop un Bewartens BrnpaBe B OAHOCTOPOHHEM MOPSAKE OMpedenatb U U3MEHHATb NepeveHb
YNONHOMOYEHHbLIX NUL,.

Cratbs 18. lMpekpaweHne [loroBopa

18.1. AGOHeHT BnpaBe OTka3aTbCsi OT AarlbHENLEro UcnonHeHus [JoroBopa nnmn ero 4actv B OTHOLLIEHMMW UCMOMNb30BaHUS
OAHOro UNN Heckonbkux ABOHEHTCKMX HOMepPOB, npou3Beasa ¢ Onepatopom v Bewartenem Bce pacuyeTbl no [doroesopy
UK ero COOTBETCTBYIOLLIEN YacTu 1 nogae 3asiBneHne Onepartopy v Bewartento.

OAHOCTOPOHHUM OTKa3oM AOOHEHTa OT MCronHeHus [loroBopa Takke SABNSAETCA HEMnocTynreHue Ha JIMueBowm cuer,
CBSI3aHHbLIN C OOHMM WUITM HECKONbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYeHMe yKa3aHHOro B TapudHOM npennoxeHum
AGOHeHTa cpoka [EeHEeXHbIX CpPeACTB B CyMMe, [OOCTaTOvHOM Ans OOCTWXKEHWst Ha TakoMm JlueBom cuyeTte
NOSIOXXMUTENBHOMO OCcTaTka, Nocne NPUOCTaHOBMEHNSA OKa3aHnAa YCnyr B COOTBETCTBUM C YCIOBUSIMW PacYeTOB HaCTOSALLMX
YcnoeuiA, B TOM 4ucne Heonnata aboHeHToMm Ycnyr Bewatens B TeyeHWe cpoka, ykaszaHHoro B M. 9.3. HacToawwmx
Ycnosui.



18.2. C momeHTa oTka3a ABGOHeHTa OT ucnonHenus [oroBopa unu pacTopXeHus [loroBopa no OApyrM OCHOBaHWSIM,
obsizaTenbCTBa CTOPOH CHUTAKOTCA MNpEeKpalleHHbIMU MOMTHOCTbI0 UM B COOTBETCTBYIOLLEN 4acTW 3a MUCKIHYEHUEM
obs3aTenbcTB ABOHEHTa, CBA3AHHbLIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbIXx AGoHeHToM Ycnyr. OcTaBLuascsa nocne
ncnonHeHnss AGoOHeHTOM 06a3aTenbCTB NO OnnaTte okasaHHbIX YCnyr pasHuua mexay onnadyeHHown no [Jorosopy cymmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr Bosspawaetrca Onepatopom u Bewartenem
onpegeneHHblM ADOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBM3UTaM MpW YCIOBMM BbINONHEHUS ABGOHEHTOM
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranus3auun (OTMbIBaAHMIO)
O0XO0J0B, MOMYYEHHbIX MPECTYMNHbLIM NyTEM, 1 (PUHAHCMPOBAHNIO TEPPOPU3MAY.

18.3. B cny4ae npuHATUs pelwennsa ob otkaze AGOHEHTY B BO3BpaTe pasHuULbl Mexay onnadeHHomn no [JoroBopy CyMmMonm
N CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [JoroBopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npotuBogencTBuMM reranusauymm (OTMbIBaHWIO) [OXOO0B,
Nony4eHHbIX NPEeCTYMNHbIM NyTeM, U hMHaHCMpoBaHMO Teppopuamay», Onepatop HanpaenseT AGOHEHTY MHdOpMaLNIO O
JaTte u npuuMHax ero MpuHATUS OOHUM W3 CreaylLlmx cnocoboB: MOCPeacTBOM CMC-COOBLLUEHMS MM nucbma,
OTNPaBMEHHOro MO 3ANEKTPOHHOW MoyTe (NpU HanNMyMu TEXHUYECKOM BO3MOXHOCTU), MO0 nNucbma, OTMPaBMEHHOro no
agpecy pernctpaunm ABoHeHTa.



