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Pasgen |. O6wue nonoxeHus.

CraTtba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogsukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesungeHns «LUITB» (ganee nveHytoTtca
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kogekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepauumn "O 3awmTe npaB notpedutenein”, PegepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs yCnyr NOABMKHON
CBSA3N W PErynupyroT OTHOLUEHUS MO OKa3aHWo YCryr NoABWXHOW paguoTenedOHHON CBA3M, TenemaTudeckux ycnyr
CBSA3W, YCNyr CBA3W MO nepefade AaHHbIX, OKa3blBAaEMbIX C UCMONb30BaHNEM CETU NMOABWXHOM CBA3M (ganee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TenesnaeHus (aanee - Ycenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUW YCryr
(cepBucHoOe, MHhOPMALMOHHO-CMpaBoYHOEe 06CcnyXnBaHme, JOCTYN K yCnyram KOHTEHT-NpoBangepos v ap.).

HacTtoswume Ycnosusa yctaHasnueatTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOWEHMM
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA Ny6nuyHon odepton n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTemMm NpUCOeaMHEHMS K HUM B Lenom. Hactoswume Ycnosus, a Takke npeanoxeHumss o6 nx mameHeHum (odepta)
pasMeLlaoTcsa Ha canTe Onepartopa.

1.2. HacToqwme YcnoBusi He pacnpoCTPaHATCS Ha OTHOLLUEHUS CTOPOH MO BOMPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCckoro obopynoBaHus.

1.3. Ycnyrnu Onepatopa u ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHUTENbLHOro
nMcbMeHHoro cornacosaHus ¢ OnepaTtopoM AN NpoBefeHus noTepen, ronocoBaHnii, KOHKYPCOB, BUKTOPUH, peknamebl,
OMNpOCOB, MAacCOBbIX PACCbINIOK COOOLLEHWI, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTW SMeKTpocBsA3M U VHTepHeT-
TenedoHNN, MaccoBOW reHepaLmm Tpaduka m T.n.

1.4. Ycnyru cBaA3n npepoctasnsawtca OnepaTopoM Ha OCHOBaHWM AeWCTBYOWMX nuueHsmn Onepatopa, B T.u.
cnegyrowmnx nuueHsni Ne167215 ot 21.05.2017r.; Ne 101245 ot 27.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247
oT 25.07.2012 r., Ne 101248 ot 25.07.2012 r., Ne 130985 ot 28.07.2015 r., Ne 137567 ot 15.02.2016 r., Ne 142343 ot
15.04.2016 r., Ne 142344 ot 15.04.2016 r., Ne 142345 ot 15.04.2016 r., Ne 142346 ot 15.04.2016 r, Ne 152519 ot
21.05.2017 r., Ne 161215 ot 28.04.2018 r., BblgaHHbix PefgepanbHon cnyxb6on no Hag3opy B cdepe CBA3W,
WH(POPMALIMOHHBIX TEXHOMOMMN M MaccoBbIX KOMMYHUMKauun. [MONHbIM nepedeHb KOTOpbIX pasmMelleH Ha Caute
OnepaTtopa, a Takke goBoauTcs 0o cBefeHnss AOOHEHTOB B MecTax obcnyxmaHua AGOHEHTOB, B T.4. NPV 3aKMYeHUU
[orosopa.

Ycnyru cnytHukoBoro TB npepocTaBnsatoTcsa BewaTtenem Ha ocHoBaHum nuueHsun Cepusa TB Ne 25810 ot 03 ceHTA6ps
2014 r., BblgaHHon PepepanbHOi Cryx00M Mo Haa3opy B cdepe CBSA3U, MHAPOPMALMOHHBIX TEXHOJOMMIA U MacCOBbIX
KOMMYHMKaLNiA.

CraTtbsa 2. TepMUHbI U oNpeaeneHus, UCMOoNb3yeMble B HaCTOALWMX YCIOBUSAX

Bce 3aronoBku pasgenoB (ctaTen) MCMNonb3ylTCA B HacTOSAWMX YCMOBWUSIX WCKMIOYMTENBHO Ana  ygobctea
NCNONb30BaHUS (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HAa TONKOBaHUE HACTOALLMX YCNOBUNA.

2.1. A6oHeHm — U3MYeckoe MUK PUANYECKOE NMUO, MHOMBMAYaNbHBIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4YeH
[oroBop c BblaeneHnem He meHee oaHoro AGOHEHTCKOro Homepa.

2.2. AboHeHmckuli Homep — TenedOHHbIN HOMEP, BblaensieMblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbIO
KOTOpOro npousBoauTcs naeHTudukaumsa AGOHEHTCKOro 060pya0BaHNs C YCTaHOBMNEHHOW B HEM SIM-kapToM.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb aBOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKNtovasa TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsowmx AGoHeHTy nonyyate Ycnyrm Onepartopa n Bewarens.

2.4. Akmueauusi Kapmsbl Onnamel - onpeaeneHHas OnepaTopomM NocrneaoBaTenbHOCTb AENCTBUMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX sABMsieTcs onpeaeneHve OnepatopoM JIMLEBOro cyeta M yBENIMYEHME HA HEM oOcTaTka Ha
BENUYNHY HOMMUHAra Ucnonb3oBaHHoOW KapTol.

2.5. Akmueauyus Ycnye Bewamesnsi — onpegeneHHas Belwatenem nocnegoBaTenbHOCTb AEACTBUI ADOHEHTa, KoTopas
3aKnyaeTca B TOM 4ucre B npuBedeHMn ADOHeHTckoro obopydoBaHus B pabodvee COCTOsIHME, MO3BOMsOLLEe
OCYLLEeCTBMNATL [EKOAMPOBaHWE CUrHana TeneBM3UOHHbLIX MporpaMm B Uensax obecnevyeHus goctyna K Ycnyram
Bewarens.



2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnspowasi cobon annapaTHO-NPOrpaMMHbIA KOMIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHns asTomaTMsaumy pac4yeToB ¢ aboHeHTaMu U/unu nonb3oBaTensaMu Ycnyr, a Takke
ans yyeta un o6paboTkn nHdopmaumm 0 NpeJoCTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.7. Bewjamenb — OO6LIECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoselwiaHme» (r. Mockea,
yn.WenkuHa, g. 51/4 ctp.1), okasbiBaowee ABGOHeHTaM nnaTHble YCMAyrM CMyTHMKOBOIO TeNneBUAEHWS, ABMsOLEeecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoenbliii nakem — [NakeT, BKNoYeHMe KoToporo B MNMoanucky AensieTcs 06a3aTenbHbIM YCROBUEM AN BKIIOYEHNS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, Bewatenem m ABOHEHTOM O BO3ME3OHOM OKasaHuuM YcCnyr,
3aKMYeHHoe B COOTBETCTBMM C HacToawumu Ycnosuamun (B T.4. BblOpaHHbIM ADOOHEHTOM B COOTBETCTBUM C
HacToAWwMMY YcnosusaMu TapudHbiM NpeanoxeHnem, obcnyxmBaHMe No KOTOPOMY MNPOU3BOAMTCS C NPUMEHEHUEM
otaenbHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbIli nakem — [lakeT, BKMNOYEHME KOTOpPOro B [1oanucKy BO3MOXHO TOSbKO MPW BKIIOYEHUN B
Moanucky Basosoro nakera.

2.11. EduHuuya mapugukayuu Ycnye — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHuu yenyr OnepaTtopa) n Bewartenem (B oTHoweHun yenyr Bewatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCcTBYeT NOATBepXaeHHas
OnepaTopom TexHU4YecKasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, oka3biBaeMblX C MCMONb3oBaHneMm SIM-kapTbl.

2.13. 3oHa nokpbIMusi criymHuka — 4YacTb Tepputopun P®, B npegenax koTopor obecnevrBaeTcs ypoOBEHb CUrHarnoB
CO CnyTHMKa, HeobxoanMbI NS UX NpueMa C 3afaHHbIM KayeCTBOM, a TakkKe rapaHTUpyeTcs CrocoOHOCTb npuemMa Ha
Bxoae VIC3 curHanos ot 3emHow ctaHuum (Tenenopt CHTB), obnagatollen onpegeneHHbIMn napameTpamu.

2.14. Kapma Onnamsi (Kapma) — vHovBruayanbHO onpeaeneHHbl HOCUTESb, UCMONHAEMbIV B BUAE NSaCcTUKOBOW KapThl
unn B MHom onpegensemom OnepaTtopom BUAE, yCTaHOBMEHHOrO HOMUHanNa, cogepXalin nHdopmaumio, HeobxoanmMyLo
ans nposedeHua AktuBauunm Kaptol (B T.4. cpok AktmBaummn Kaptel). Mcnonb3yetca ang onnatbl Ycnyr. B cnyyae ecnum
ABOHEHTY OKasblBanuCb MHbIE COMpPsSKEHHblE C HUMKU ycnyri, OnepaTtop BnpaBe HanpaBuTb CpeacTesa Ans onnaTbl
OaHHbIX YCIyT.

2.15. Kodoeoe cnoeo -— yka3biBaemas AOOHEHTOM B ycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBOIOB (ByKB, Undp), cnyxawas ans ngeHtugurkaumm AGoHeHTa npu ncnonHeHun Joroeopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCNomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCMyr, MOCTYMMEHUS U PacxXodoBaHWS OEHEXHbIX CpPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONBKO JIMLEBBLIX CHETOB.

2.17. Onepamop — lNy6nuyHoe akuunoHepHoe obuiectBo «MobunbHble TeneCucrtembl» (r. Mockea, yn.MapkcucTtckas,
0.4), okasbiBatoLLee YCnyru CBA3N Ha OCHOBaAHUN NULIEH3WIA, SiBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHseMbix Belwiatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNMonydenve pgoctyna k npocmotpy [laketa, nytem [lognuckun ABOHeHTa, sBnsetcs
ycrosunem nonydeHus AGoHeHTom Ycnyr BewaTens.

2.19. Modnucka — kombuHaums (Habop) lMakeToB, BbibpaHHbIX AGOHEHTOM, MomnyyeHve ycnyr Beuwatena B cocTtase
koTopbiX ABOHEHT 06s3yeTcs onnaynsBaTb.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu C Yy4yeTom TpeboBaHui
3akoHogaTtenbcTBa P®, No ncreyeHnn KoToporo NPoJoIHKEHNE YCTaHOBNEHHOrO CoOeUHEHNS SBSIeTCA OCHOBAHMEM [11S
Hayana Tapudukalmmn Ycnyr.

2.21. Nonb3oeamenb — nwoboe husmyeckoe NUUO, He 3aknoyvmBLlee ABOHEHTCKMIA OOrOBOpP, HO CMNOCOBHOE nony4yaTb
Ycnyrm nocpeacTBoM ncnornb3oBaHs ABOHEHTCKOro 0bopyaoBaHus.

2.22. PacyemHbili nepuod — nNepuop BpeMeH, 3a KOTOPLIN onpeaenseTcs hakTM4ecky NoyYeHHbI 1 onnavnsaeMblii
ABoHeHTOM obbem Ycnyr. Ecnm nHas npodomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yka3aHHon B [loroBope SIM-
KapTbl MONb30BaTbCHA YcCryramu, oKasblBaemMbiMW ApPYrMM OMnepaTtopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [ogpobHas uwHdopMauus o TeppuTopMM U HaMMEHOBaHWSX OnepaTtopoB CBA3W, rae  ABOHeHTy
npepocraesnsieTcs PoymuHr, ykasbiBaeTca Onepatopom Ha Cante Onepatopa.

2.24. TapucgHbil nnaH Bewyamernsi — COBOKYNHOCTb LIEHOBbIX YCNOBMI, Ha KOTOpbIX BelwaTens npegnaraet AGOHeHTy
nonb30BaTbCs OOHOW UNKU Heckonbkummn Ycnyramu BelaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYNHOCTL LIEHOBLIX YCIOBWI, Ha KoTopbix OnepaTop npegnaraet AGOHEHTY
nonb3oBaTbCs OAHON N0 HeckonbkuMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo cMbICny HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbldi  TapudHelin nnaH Onepatopa wn  TapudHbld nnaH Beuwarens,
onpegensioLlne ycrnosusa 1 nopsaaok nonyyvyeHus yenyr Onepatopa n Belwatens.

2.27. Ycnyau — ycnyru, oka3biBaeMble ABOHEHTY, @ UMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUOEHWUS W/WMWA UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
oKkasbiBaemble Bellatenem HenocpegcTBEHHO W/MNKU C MPUBREYEHMEM TPEeTbUX NuL (CepBUCHOE, MH(OPMaLMUOHHO-
crnpaBoYHoe obcnyXnBaHue u T.M.), BKIYaroLwme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) [NakeTa TenenporpamMm, B TOM Yucre no npegocTaBneHuio JoCcTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, npegycMoTpeHHbIX AGOHEHTCKMM JOroBOpPOM;

- YCNyrv no npefocTaBlieHNo JOCTYNa K BewaTenbHoW nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon
He npefocTaBnseTca AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBSA3W, TernemaTtuyeckue Ycnyru, ycriyru no
nepegadve AaHHbIX W/WUNN UHbIE CONPSPXKEHHBbIE C HUMW YCIyrK, okasbiBaeMble OnepaTtopoM HemnocpeacTBEHHO W/unu ¢
npuBreYeHnemM TpeTbux nuy (CepBUCHOE, MHM(OPMALIMOHHO-CNPaBOYHOE OBCMYXMBaHUE, YCIyrM MEeCTHOW TenedOHHON



CBSA3M ¢ npegocTasneHMemM [lononHuTenbHOro aboHeHTCkoro Homepa 6e3 opraHusaumm aboHEHTCKON NIUHUN, KOHTEHTHbIE
ycnyru v ap.).

2.28. YnosiHOMO4YeHHOe JIuyo — Inuuo, YNraToh B KacCy KOTOPOro AEHEXHbIX CpedacTB AOGOHEHT MCMOMHSIET CBOU
OeHexHble 00sa3aTenbcTBa, BO3HuMKawowwme nepen Onepatopom u Beuwatenem u3 [orosopa. [lepeyeHb Takux nw
aoBoauTca Ao ceegeHns AGoHeHTa B mopsaake, npeaycMoTpeHHoM M. 11.2. HacToAwmx YCnoBui.

2.29. SIM-kapma — vaeHTU(VKALMOHHBIA MOAYMb — 3MEKTPOHHbIA HOCUTEMb WHGOPMaUMW, C MOMOLLBI KOTOPOro
ocyLectBnsieTcs ngeHtndpukauma AboHeHTa OnepaTopom, ZocTyn ABOHEHTCKOro 060pyaoBaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3aluTa OT HECAHKUMOHWPOBAHHOIO WCMONb30BaHUSA BblAENEHHOrO ADOHEHTCKOrO HOoMmepa, B T.4. B paMKax
nony4eHunst goctyna k Ycnyram Bellarensi B COOTBETCTBMM C NOPSIAKOM YCTaHOBMNEHHbIM BelaTtenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHast
nHcopmaumst 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

Pasgen Il. Mopsaok u ycnoBus 3aknoveHns [Jorosopa

Cratbs 3. [Nopsagok 3akn4veHus un npoaneHus gencreusa [lorosopa

3.1. JoroBop BCTynaeT B Cuny W CTaHOBUTCS obsizaTenbHbiM And CTOPOH C MOMEHTa ero 3akntouyeHus. [Mpasa u
06sa3aHHOCTM no [loroBopy, NpegycmaTtpuBaloLLeMy UCMNob3oBaHMe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom no nepeHeceHHOMy ABOHeHTCkoMy Homepy. Ecnun uHoe He
cornacoBsaHo ctopoHamu B [loroBope, NOCNeAHUN CHMTAETCS 3aKNOYEHHbIM Ha HEoNpeaeneHHbIN CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapTon K ceTu MOABWXHOW CBA3M obecnevmBaeTcs ¢
MOMeHTa 3akntouveHus [JoroBopa u BHeceHUA ABOHEHTOM HeobXoauUMbIX NnaTexen B COOTBETCTBMU C BbliGpaHHbIM
ABoHeHTOM nepeyHeM, obbemom Ycenyr n TapudHbIM NNaHOM.

B cnyyae 3aknoyeHuss ctopoHamu cpoyvHoro [loroBopa ero AewncTBvMe MPOAMEBAETCS KaxXAbI pa3 Ha cnenyroLiui
nepuog, paBHbIN NepBOHavYanbHOMY Cpoky AencTteus Jorosopa, ecnu ABOHEHT He 3asiBUT 06 o6paTHOM He no3gHee, YeM
3a ABe HeJenu 40 OKOHYaHUS CpoKa ero AenCcTBUS.

3.2. Heotbemnemon uyactblo [JoroBopa sBRAKOTCA HacToswme YcnoBusi, BblbpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbin nnaH Bewatens), TexHnyeckme TpeboBaHMA M 3HAYEHWUS
nokasaTenen kayecTBa OKa3aHus YCMyr CBA3M MO nepefdaye AaHHbiX M TenemaTu4yeckux YCryr CBsi3v, MNepeyveHb
nuueHsni Onepatopa u Bewartens, a Tawke ycrnoBus odepT, MpUHATbIX AGOHEHTOM B MOPSAOKE W Ha YCMOBWUSIX,
ycTaHoBneHHbIx Onepatopom n Bewatenem.

3.3. B cootBeTctBUMM CcO CT. 6. ®epgepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» OnepaTtop u Bewatene B uLensx
3akniodeHMa  u/vmnn ucnonHeHums [loroBopa, a Takke B Uenax cobnogeHus AOeWCTBYIOLLEro 3akoHogaTenbCTBa
obpabaTbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 NcnonbL30BaHMsA CBOUX MPOrpaMMHO-annapaTtHbix cpeacTs. oa
06paboTKkor nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) WM COBOKYMHOCTb  AEWCTBUM
(onepauun), coBepliaemMbiX C WUCMONb3OBAaHMEM CPEACTB aBToOMaTtu3aumm unu 6e3 MCnonb3oBaHWS TakuxX CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYasi cOop, 3anucb, CUCTEMaTU3aUmMIo, HaKoNneHme, XpaHeHue, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSIOLWMX NIMYHOCTb, YTOYHEHWE (OOHOBIEHWE, W3MEHEHMWE), W3BIEYEeHne, UCMoMb3oBaHWe, 006e3nnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUUITOXEHNE NePCOHANbHbIX OAHHbIX.

3.4. Ha nepuvop ¢ momeHTa 3akntodeHns [Jorosopa u Ao npekpaweHus obasatenscts CTopoH no [orosopy, a Takke Ao
NCTEYEHMS CPOKOB XPaHEHWsi MepCoHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKOHOOATENbLCTBOM, AGOHEHT BhlpaXaeT CBoe
cornacue Ha o6paboTky nepcoHanbHbIX AaHHbix Onepatopom K Bewartenem, a Tawkke cornmacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopydyeHne OnepatopoM unu Bewatenem Tpetbum nmuam ob6paboTku
nepcoHanbHbIX AaHHbIX, nepedaHHbix AboHeHTom OnepaTopy u Bewatenio B xoge ucnonHeHus [orosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasaHHbiX B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKNIOYEeHMEeM nHOpMaLmK, COCTaBnawLWwen TanHy cBs3u).[lpeaycMoTpeHHoe HacTodAwmMm ab3auem cornacue
pacnpocTpaHsaeTcs Ha crnydvau, Korga HeobxoAMMOCTb ero MnonyyYyeHus npegycMoTpeHa AeNCTBYOLWMMW HOPMaTUBHO-
NpaBOBbLIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCS B LENsX ucnonHeHws [doroBopa, B TOM 4ucrie [Ans uenen
abOHEHTCKOro, CEpPBMCHOMO U CNPaBOYHO-MH(POPMALMOHHOTO 0bCcnyXuBaHUst AGOHEHTa, B T.4. BKIIOYEHUSA B AaHHbIE A11A
NH(OPMALIMOHHO-CNPaBOYHOr0 0OCNYXUBAHWS, OKa3aHUsA eMy YCryr, Hepas3pbIBHO CBA3aHHbIX ¢ Ycnyramyu OnepaTopa u
BewaTens, B3bickaHus ebGUTOpCKoW 3a40MKEHHOCTH 3a Ycnyrv, xpaHeHuss [JoroBopoB U JOrOBOPHOW LOKYMEHTauun, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHbLIX C UcrnonHeHnem [orosopa, a Takke ansa cobnogeHns Onepatopom u Belwartenem
TpeboBaHWI AEACTBYOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuul, oOCyLEeCTBRAKLWMNX 00paboTKy nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydveHutio OnepaTtopa B
COOTBETCTBMU C HaCTOSALWMM MYHKTOM, @ Takke agpeca Takmx nuy ykasaHbl Ha CanTe M OOBOAATCA OO CBedeHus
AGoHeHTOB B MecTax obcnyxuBaHust AbGoHeHTOB Onepatopa u Bewarens, B TOM 4ncne B MOMEHT 3aKMOYEHUS
[Horosopa.

B cnyyae Hecornacusi AGOHEHTa OEeWCTBME HACTOSALLEro MyHKTa He pacnpoCTpaHsAeTCsl Ha B3aMMOOTHoLleHMs CTOpPOH
npu ycnosun, 4To AGOHEHT Mpu 3akntodeHun [JoroBopa 3asiBUT O CBOEM HEeCcorfnacuv Mnu nogact COOTBETCTBYHLLEE
3asBneHne B agpec OnepaTtopa B nepuosd Aernctens Joroeopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb MonydYeHus cornacus ot ABOHeHTa npeaycMoTpeHa AeACTBYIOWMMM HOPMATUBHO-
NpaBoOBbIMW aKkTamMu, MNOAMUCLIBAs HAaCTOAWMIA [0roBop, AOOHEHT-IpUANYECKOe §MLO BhIpaXaeT corfnacue Ha
npegocTaBreHne AocTyna K ycrnyram CBA3W, OkasblBaeMbIM ApPYrMMW ornepaTopaMu, Ha MCMofb30BaHWe cBefdeHun ob
ABOHeHTE, B TOM YnCNE UX NpeaoCcTaBreHne TPeETLUM NnLaMm, Ha nonyvyeHne peknambsl oT OnepaTopa v Bewartensa n/mnu
MX NapTHEpPOB MO CEeTAM 3ANeKTpocBa3n. AGOHEHT BNpaBe OTO3BaTb CBOE corflacve B cooTBeTcTBum ¢ n. 7.4., 7.5, 7.6
HacToALWMX YCNoBUN.

3.6. [nga 3akntoyeHua Jorosopa (B 4Yactu Ycnyr Onepatopa) UCNOMb3YTCS NOMELLEHUS (YacTu NOMeLLEeHWI), TOProBble
MecTa, TOproBble OOBEKTbl, TPAHCMNOPTHbIE CPEeACTBa, COOTBETCTBYyWMe TpeboBaHuam n. 1 cT. 44 degepanbHoro
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3akoHa «O cBasu». [pu ucnonb3oBaHun Ansa 3aknodeHus [orosopa nomelleHust ABoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NoMeLLeHns1 ykasaHHbIM TpeboBaHUSM.

Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKIovatoLwWmm B cebs TapudHbin nnan OnepaTtopa u TapudHbii NnaH Belwatens, ¢ y4eTom MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmmn OnepaTopa, Belwartensa w/vnn TpeTbmx
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensieTcss BO3MOXHOCTAMM ABoHeHTckoro obopynoBaHus. [lepedeHb Ycnyr npu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbIXx AGoHeHTy Onepatopom 1 Bellatenem, ocyllecTBNseTCs Ha OCHOBaHWMU
nokasaHun ACP Onepatopa v nporpaMmMHoO-annapaTHbIX CPeAcTB, ucnonb3yembix BewaTtenem, nubo obopyaoBaHus
CBSA3M ApYrux onepaTtopoB CBA3M, B HACTHOCTM, NPU OKasaHun ycnyr cBs3n AGOHEHTY B PoymuHre.

5.2. Ncxogsa u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npeanoxeHus, BKoyawuwero B cebs
TapudHbin nnaH Onepatopa n TapudHbii nNnaH Bewartensa, n o6bEma ucnonb3oBaHHbIX ADOHEHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbixX
Bewatenem, ykasbiBaeTcsa ocTtaTok Ha JluueBoM cyeTe. BennumHa octatka npepctaBnsdetr cobont 06O06LLEHHYHO
nHdopmaumo 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNONb3oBaH ABOHEHTOM (NOMOXMTENBHOE 3HAYeHNe ocTaTka)
unn 6bin  ncnonb3oBaH AOOHEHTOM MOCMEe MOMIHOrO pacxof4oBaHUS Ha onnaTy YCnyr BHECEHHbIX MraTexen
(oTpuuatenbHoe 3HavyeHue ocTtaTka). BHeceHne nnartexen oTpaXaeTcs Kak yBenuyeHwe ocTtatka Ha JluueBom cuyeTe,
B3MMaHue nnaTbl 3@ OKasaHHble YCNYrM — Kak ero ymeHblleHWe. YMeHbLUeHMe ocTaTKa NPOu3BOAMTCS Mcxoasa u3
Tapudos Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BkNtoYaeMblx B LeHy. OTpuuaTtensHoe 3HadeHne ocTaTtka BblpaxkaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBemeHus o6 octatke Ha JluueBom cuyete AGOHeHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasblBalTCA OTAENbHON CTpokow B cdeTax. CBegeHus o
Tekyllem ocTtaTke Ha JluueBom cuyeTe moryT 6biTb nonyvyeHsl AGoHeHToM y OnepaTopa u Belwartens (B T.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepartopa v Bewarens).

5.3. NpooomkMTenbHOCTb COeAMHEHUS NMPpU Nepeaaye Heronocoeson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6GanTta. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMasbHYH MPOAOIMKUTENBHOCTbL OOHOrO HEMPEPLIBHOIO COeaNHEHNsT B Takon ceTn. Hdopmauus o
MaKCMManbHOW MNPOAOIKUTENBHOCTN COeduHeHust gosoauTca 0o AGOHEHTOB B nopsigke, ycTaHoBneHHom n. 11.2
HacToAWMX YCNoBui.

5.4. Tlepe4veHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbIM AGoHeHTOM TapudHeiM nnaHom Onepatopa U
TapudHbIM nnaHom Belwatensd, a Takke nepeyHem OOMOMHUTESNbHO 3akKa3aHHbIX UM YCryr.

MpnocTtaHoBNEHNEe oOkas3aHWss YCnyr Mpou3BOAUTCA B Cryvyasx M B MOpsSOKe, YCTAHOBIEHHbIX AEWCTBYHOLLUM
3aKoHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa (aBaHcoBbii meTod pacyeToB) CTOPOHLI cornacosanu
npoaomkeHne okasaHust Onepatopom 1 Bewatenem ABOHEHTY Ycnyr cBepX CyMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha
Jlnuesor cdyeT ABOHEHTa, B TOM 4YMcCne Mpu Hanuyinm yctaHoBreHHoro AGOHEHTOM COefMHEHMSI OO0 €ro 3aBEpLUEHWS.
lMpuMeHeHMe OTMOXEHHOro MraTeXka BO3MOXHO TakkKe Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ ADOHEHTOM Ha
YCNOBUSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM He CkaszaHO MHOe, MEeTOof pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALLUM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTBO paguoTtenecoHHomn cBsa3u OnepaTtopa

6.1. KayecTtBo noaswmxHow paanoTenedoHHON CBA3N B 30HE paguonoKpbITUS CeTU COOTBETCTBYeT AencTeyowmnm B PO
TEXHUYECKMM HOPMaM M UMEKLIMMCA NULEH3MAM. TexHUYeckMe nokasaTtenu M HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA YCNyrM cBA3W, pasmelleHbl Ha Cante Onepatopa M 4BRASIOTCA HeoTbeMnemMon 4actbio [orosopa.
OnepaTop npefocTaBnsAeT yCcrnyrM CBA3M KPYrnoCyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHMEM NPOBEAEHUS C
cobniogeHneM  TpeboBaHWiA  OENCTBYHOLWIErOo  3aKOHOAATENbCTBA,  JIMLEH3UM  HEOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, Ka4yectBO MNOABMXKHOW paguMoTenedOHHON CBSA3M MOXET yxyawaTbes,
npepbIiBaTbCs UMM COMPOBOXAATbCA Momexamu BOMM3M NUHWIA 3nekTpornepenad, B TOHHENsSX W noasanax, nog
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. MpepnoctaBnsemas ADOHEHTY NOABWXHaA pagvoTenedoHHasi CBA3b B CUMY KOHCTPYKTUBHbIX OCOGEHHOCTEN CeTu
3aBUCUT OT KayecTBa 060pyaoBaHNST ONepaToOpOB MECTHbLIX MPOBOAHbBIX TeNedOHHbLIX NMMHWIA, 000pPYyA0BaHMS ONepaTopoB
MeXAyHapOAHOW 1 MEeXAYropoaHOM CBA3MN.

6.3. Onepatop 1 Belwatens He HeCYT OTBETCTBEHHOCTU 3a HEAOCTaTKU YCnyr, BO3HUKLLNE BCNeacTBUE NCMNONb30BaHUS
AGOHEHTOM HEWCMNPaBHOrO, HEe OTBEYaloLlero YCTAHOBMEHHbIM TpeboBaHMSIM UM He BXOASLWEro B MNepeveHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, Mmoo AGOHEHTCKOro 06opyaoBaHUS UIn
NPUKNagHoOro MnporpaMmHoro obecneyveHusi, KoTopble ObINMM U3MeHeHbl UM mMoaMdULMPoBaHbl 6e3 cornacoBaHUs C
npoussogutenem n OnepaTopoM wu/vnu Belatenem, nMbo HACTPOWKN KOTOPLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHBIM
Onepatopom n/vnun BewaTtenem HacTponkam.

6.4.0nepatop u Bewartens ocBoOOXOATCA OT OTBETCTBEHHOCTM 3a HeCcOOMOAeHMEe YCMOBUIW OKasaHusa Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucnonb3oBaHua AbBoHeHToM w/mnu [lonb3oBaTtenem A6GoOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOIrO ocyllecTsrneHms AkTuBaumm Ycnyru, ocywecTtBneHuns lNnartexa, BO3HUKHOBEHUS MOMEX, 3aTPyLHSOLWMX



npueMm curHana, CBA3aHHbIX C MECTOM W YCroBWSAM pacrnonoxeHust ABOHEHTCKOro 000pyaoBaHUSA,  U3MEHEHWUHN,
UCKaXXeHU ,HapyLLIeHWI, NepepbIBOB UMM 3afepXKek pacnpoCTpaHeHUst CUrHana, Bbl3BaHHbLIX NPUPOAHBIMU SIBNEHUSMUA
(BKrOYasi COMHEYHY aKTMBHOCTb MMM HebnaronpusaTHble MeTeopornornyeckue ycrnosusi), nonydeHus OnepaTtopom wu
Bewartenem B npouecce nognucaHus ABoHeHTckoro gorosopa u Peructpaumm ABOHEHTa HEeAOCTOBEPHbIX CBeOeHUN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTenss JOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss AGOHEHTOM YCnyr ¢ HapylleHMemM HOpM M TpeboBaHuW 3akoHogaTenscTBa PP, a Takke ycrnosui
ABOHEHTCKOro gorosopa, oT3biBa AOOHEHTOM B MMCbMEHHON hopme cornacmsa Ha 06paboTKy nepcoHanbHbIX AaHHbIX.
6.5. Onepatop n Bewatenb He rapaHTUPYIOT KOPPEKTHYD paboTy NpWKNagHOro nporpaMMHoro obecneveHus,
NMOCTaBNsIEMOro TpeTbel CTOPOHOM W He pekomeHgoBaHHoro OnepaTopom wu BewaTtenem, He oTBevalT 3a
paboToCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALNOHHON ceTn «MHTepHeT», u 3a
B3aMMOJEWNCTBME MNPUKNAZHOro nporpammHoro obecneveHnss ABOHEHTCKOro 00opyaoBaHWA C  NPOrpaMMHbIM
obecneyeHnem Takmx CepBEpPOB.

Pasgen IV. MNpaBa n o06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa
7.1. Nonyyatb Heobxoaumyo M OOCTOBEpPHY0 MHdopmaumio 06 Onepatope u Belatene, pexunme mx pabotbl, obbeme
npegocTaBnsemblX YCNyr, BbICTABMEHHbIX CHETAX 3a OKa3biBaeMble Ycrnyrn, o 30He paguonokpbitusi cetu Onepartopa, o
30He MOKpbITUS CNyTHWKA, NepeyHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYH MHGOPMaLUuio,
CBSI3aHHY0 C NpeJocTaBreHnemM Ycnyr.
7.2. lNMony4yaTb c4eTa 3a okasaHHble YCnyru no okoH4aHun PacyeTHoro nepuvoga B ycTaHOBNeHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom OnepaTopoMm u Belwatenem nopsigke M3MeEHsTb MCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ygeagomms OnepaTopa 1 BelwaTtens B npegycMOTPEHHOM HACTOALLMMN YCNOBUSIMU NOPSAOKE.
7.4. ADOHEHT BnpaBe BbIpA3WTb CBOE COrflacMe WM oTka3 OT NpPefoCTaBieHUs eMy [[OCTyna K Yycryram CBsi3w,
oKasblBaeMbIM OPYrMK OnepaTopamm CBA3W.
OTka3 oT npepoctaBneHnss ABOHEHTY [OCTyna K ycryram CBs3M, OKa3blBaeMbiM OPYrMMU ofepaTtopaMmu CBs3w,
odopmnseTca nytem nogadnm AboHeHTom Onepatopy MMCbMEHHOIO 3asiBMEHWS, ABMSIOLErocs HEOTHLEMIIEMOW YacTbio
HoroBopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AENCTBYET C MOMEHTa €ero nosnyyeHust
Onepatopom.
7.5. ABOHEHT BMpaBe BbIpa3WTb CBOE COrnacme C BO3MOXHOCTbIO MCMOMb30BaHUA, B TOM 4uCne, npenocTaBrieHus
OnepatopoMm TpeTbMM nuuam ceefeHun o6 ADOHeHTe B UensiX K criydasx, korga HeobxoOuMOCTb TaKoro corracus
npegycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM corfnacve B nboe BpeMs nytem HanpaeBneHna Onepatopy u Belatento
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBNEHUs, SIBNAIOLLErocs HeoTbeMnemMon 4actbio [loroBopa, Mbo uHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaercd OTO3BaHHbIM ADOHEHTOM C MOMEHTa Mnofy4YeHus
Onepatopom n Bellarenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asiBMEHMS.
[MonoxeHnst HaCToSILLLero NyHKTa NPYMEHSIITCS B YacTu, He NpoTuBopeyallen n.3.4. HacToALWMX Y CnoBui.
7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYEeHUs1 peknamMmbl U MHOPMALMOHHBIX pacChinok OT
Onepartopa, BelwaTtens n/vunu ero napTHepoB, pacnpocTpaHaeMblX MO CETAM CBA3U, a TakkKe Ha UCMOoNb3oBaHMe cBeaeHUi
0 HEM B Liensx NpoABWKeHUs1 ToBapoB/paboT/ycrnyr, B TOM Yucrie, MyTEM OCYLLECTBEHMS NPSMbIX KOHTAKTOB C AGOHEHTOM
C MOMOLLbID CPEeACTB CBSA3W, Korga HeoObXOOUMOCTb Takoro corfacus npegycMoTpeHa OeWCTBYHOLMMUA HOpMaTMBHO-
NpaBoOBbIMW aKTaMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBMEHUs, SIBNAOLLErocs HeoTbeMnemMon 4actbto [JoroBopa, nMbo MHbIM CMOCOGOM,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaeTcd 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHust
Onepartopom n Belatenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asiBMEHMS.
7.7. ABOHeHT-mM3M4eckoe NMLO BMpaBe BbIpa3uTb B ycTaHOBMNeHHOM OnepaTtopoM nopsiake OTka3 OT MorydeHust ot
Onepatopa nHopMauun 06 n3MeHeHUn OEeNCTBYHOLIUX TapudoB Ha YcnyrM B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHMS.
Ecnn ABGoOHeHT-pm3anyeckoe nuuo oTkasancs ot nonyyeHus ot Onepatopa uHdopMaumm 06 M3MeHeHUU OeNCTBYIOLNX
TapudoB Ha Ycnyrm B BMAE KOPOTKOMO TEKCTOBOIO COODLiEHVMS U He BblibMpan uHOM crnocob nonyveHus OaHHOW
nHdopmMaumm, BblbpaHHbIM ABOHEHTOM CnocoboM cuMTaeTca nonyvyeHve WHGopMauun 06 M3MEHEHMU OEeNCTBYHOLLNX
Tapudgos Onepartopa Ha Carte OnepaTopa.
7.8. ABGoHeHT BMnpaBe ykasaTb B KayecTBe agpeca npepoctaBneHuss cyeta 3a ycnyrm Onepatopa u Bewartens agpec
SMNEKTPOHHOM MOYTbl NMOO NEepCcoHUMULMPOBAHHYID cucTeMy camoobcnyxuBaHus OnepaTtopa. B Takom cnyyae
obsizatenbcTBa Onepatopa n Bewartenss no NpefoCTaBeHUIO CYETA CUYUTAKTCH MOSTHOCTBK MCMOSTHEHHBIMU MO hakTy
HanpaBneHusa Onepatopom u Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewartenb He 4BnsieTCs co3gaTtenem wWunu ydypeamutenemM TeneBU3MOHHBLIX NporpaMMm (TerekaHanos), BellaeMbiX B
coctaBe [lakeToB, NoaTOMy ADOHEHT HE BrpaBe OTKa3aTbCsl OT pekrnambl, NMoly4aemMon MM B COCTaBe COOTBETCTBYHOLLEN
TENeBM3NOHHON NporpaMmsbl (TenekaHana).
7.10. TNpwv nepBoHa4anbHOM BKIHOYEHUN ADOHEHTOM HEABTOPU30BAHHOTO ABGOHEHTCKOrO 00OpPYAOBaHMUS, OCYLLECTBNSETCS
aHanu3 Hanmuuus OocTyna K CeTu nepefavv fadHbix. [locne npoBefeHus aHanusa ABGOHEHTY CTAHOBSTCA AOCTYMHbI
cnegyoLuine Buabl aBTopusaumm:

e aBTOMaTU4ecKas aBTopu3auusa npu Hanmyuum cetn 3G;

e aBTOpM3auUUs NOCPEACTBOM 3BOHKA B KOHTAKTHbLIN LEHTD;

e  aBTOpM3aLMS NOCPELACTBOM CaMOCTOSATENBHOM HAacTPOVkn ABOHEHTCKOro 060pyA0BaHUS C MOMOLLIbIO KOHCYbTaumum

MacTepa-yCTaHOBLLMKA.
lMocne nposeneHus npouenypsbl aBTopusaumm AboHeHTY gocTynHbl Yenyrn Onepatopa u Ycnyru Bewarens.



Cratbsa 8. O6s3aHHOCTU ABOHEHTa

8.1. No 3akntodeHusa [orosopa npegoctasuTtb Onepatopy u Bewatento HeobxoamMmMble U AOCTOBEPHbIE CBeAEHUs O cebe
B 0oO0beme, MpegycMOTpeHHOM [JoroBopom, M MOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHnsaMM
OencTByloLLero 3akoHodatenoctBa P®. B cnyyae uameHeHusi ykasaHHbIX cBefeHui AGOHeHT obsizaH B TeuyeHune 60
(Wectnpgecatn) gHem nocne Takux W3MeHeHWn npepoctaBuTb Onepatopy u Bewarteno HoBble [LOKYMEHTarbHO
NOATBEMKAEHHblE AaHHble (MPK 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka ByaeT npousBoanTbLCH
Co criegytoLero nocne nonyvyeHns Onepatopom n Bewartenem nHgopmaumny o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBUM C AeWCTBYOWMMU TapudHbiM nnaHom Onepatopa n TapndHbIM nnaHom
BewaTtens n Hactoawumn Ycnoeuamu. He ncnonb3oBaTtb Ycnyru B NPOTUBOMNPAaBHLIX LensX, a paBHO HE coBepLluaTb
aencTteui, HaHocswwux Bpen OnepaTopy, Bewatenio w/vnm TpeTbum nuuam, B TOM YUCIe HE PacrnpoCTpaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHEHU0  BPELOHOCHOro  MnporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcudmumposaTth |IP-agpeca, AGOHEHTCKME HOMEpa, He COBeplUaTh AEWCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBS3U, 0bopyaoBaHusi, nporpaMmmMHoro obecneyerHns Onepartopa, Bewatens u
TpeTbux nuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa u Belwartens HenocpeactBeHHo Onepatopy vy ykasaHHOMY UM
YNoNnHOMOYEHHOMY nuUy B COOTBETCTBMM C [EWCTBYHOLMUM MOpsSAKkoM, MeTogoMm onnatel Ycnyr, TapudHbim
npeanoxeHnem (TapudpHbim nnaHom Onepatopa u TapudHeiM NnaHom Belwartens) n HacToAWMMN Y CNOBUSIMM.

8.4. OcylecTBNATbL CBOM NpaBa kak ABOHeHTa NMMYHO NMbOo Yepes npeacTaBuTens, 4ENCTBYIOLErO Ha OCHOBaHWM 3aKOoHa
unu posepeHHocTU. pn 3TOM AOBEPEHHOCTb OT (PU3NYECKOro nuua AoMmkHa OblTb yAOCTOBEpeHa HoTapuanbHO nnbo
odhopMreHa WHbIM  JONyCcKaembiM AEeNCTBYIOWMM  3aKOHOAATENbCTBOM  CNOCOBOM, NO3BONSALWUM  JOCTOBEPHO
onpegenuTb OakT ee Bblga4vum NMUOM, YKadaHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPMANYECKOro nuua AormkHa 6biTb
odopmneHa cornacHo TpeboBaHusIM 3akoHogaTtenbcTBa Poccuiickon ®depepaumn. Bce pencrsus, COBEPLUEHHbIE C
ucnonb3oBaHvem Kogosoro crnosa w/vnu nocne naeHtTudukaumm, NpongeHHon B nopsaake, onpegeneHHom Onepatopom
n Bewartenem, cumtaloTca npom3BegeHHbIMM OT UMEHM U B uHTepecax AGoHeHTa. [leicTBus, cBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM 000pyaoBaHMEM, C BKIOYEHHOW B Hero SIM-kapToii AGOHeHTa, cumTatTcs
COBEpLUEHHBIMU OT MMEHU N B UHTEpecax ABOHEHTa.

8.5. Coobwats OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsa3aTenscTBa no onnate Ycnyr, BNoTb O MOMeHTa nonyyeHnss Onepatopom oT ABOHEHTA MUCbMEHHOMO 3asBIEHUS
06 ytpate SIM-kapTbl, BnekyLlero npekpawieHme obcnyxmsaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AarbHeNLwero UCNonb30BaHNs Mo Ha3Ha4YeHuo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHMSA MOMEX W WHOW OMACHOM CUTyauun wucnonb3oBaTb ABGOHEHTCKoe
obopygoBaHne c cobniogeHMemM YCTaHOBMEHHbIX MNpPaBuN M OrpaHWyeHuri (B 4YacTHOCTM, C y4eToM 3anpeTa
MCMoNb30BaHMA B feTaTerbHbIX annapaTtax, Ha adspogpomax, asTo3anpaBoyHbix cTtaHuusax (A3C), a Tawkke Ha
NpeanpuaTUSAX, OpraHusaumsx, yuypexaeHusx u B ApYyrnx MecTax, rae CylecTBYyeT orpaHuyeHue Ha WCnonb3oBaHue
paguonepeaaroLmnx yCTpOUCTB).

8.7. Vcnonb3oBaTtb AnA NOAKMIOYEHUS K ceTu cBa3n ABOHeHTCKoe o0bopyaoBaHue, COOTBETCTBYIOLEE YCTaHOBNEHHbIM
HOpMaTUBHbIM TpebOBaHWSIM ANS JAHHOIO BUAA YCIyr CBA3W.

8.8. ABGoHeHT o06s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyNa TpeTbMX §uL K cogepxawencs Ha SlM-kapte
3almdpoBaHHO NHGOPMaLIMK, COCTaBMSAIOLLEN KOMMepYecKyto TanHy OnepaTopa, He coBepLllaTb CaAMOCTOATENBHO U He
npefocTaBnAaTb BO3MOXHOCTb TPETbUM NULAM coBepluaTb ¢ 3awmdpoBaHHON UHMOpMaumen, cogepxawenca Ha SIM-
KapTe, B TOM Yucne, ¢ yHuKanbHbiM ngeHtudgurkatopom aboHeHta cetn (IMSI) n nigmemnayanbHbIM Kpuntorpauyeckum
kntoyom AboHeHTa (Ki) cnegywwue OenNcTBUA:  M3MEHEHWE, U3BMEYEHWe, KOMUPOBaHWE, pasMHOXEHNE,
pacnpocTpaHeHne, MNepeHoC Ha ApyrMe HOCUTENW, WHble MNPOTUBOMNpPaBHble OencTBus, ABOOHEHT o06sa3yeTcs He
nsrotaenueatb AybnukatoB SIM-kapTbl WnuM KapT, codepxawmx uHdopmauuo ¢ AByx wunn 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx AENCTBMW CO CTOPOHbI TpeTbMX nuu. B cnyyae HeBbinonHeHnss AGOHEHTOM AaHHOM
065a3aHHOCTN, OH HeceT obsA3aTensLCTBa No onaTte B NOMHOM 06beMe OKa3aHHbIX YCNyr, NONyYeHHbIX C UCNONb30BaHNEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalimx nHopmaumio ¢ AByx unu 6onee SIM-kaprT.

8.9. AbGoHeHT-topuanyeckoe nuuo obs3aH exekBapTanbHO npegocTaenAaTe OnepaTtopy 3aBepeHHbI ChMCOK Muu,
ncnonb3ywmx ero ABoHeHTCKoe obopyaoBaHME C BKIOYEHHOW B Hero SIM-kapTol, BblOENEeHHOW TakoMy AOOHEHTY-
topuaundeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepxaliuin pammnumn, MeHa, oT4yecTBa, MecTa XuTtenbcTBa,
PEKBU3UTbI OCHOBHOIO [JOKYMEHTa, YAOCTOBEPSALWEro NWYHOCTb 3TUX Nul (fanee — nomnb3oBatenm ABGOHEHTCKOro
o6opynosaHus). NHpopmauns o HOBbIX Monb3oBaTensx ABGOHEHTCKOro obopyaoBaHMS COrMacHO HacToAWEMY MYHKTY
OOJPKHa npegocTaBnsTbes AGOHEHTOM He no3gHee 15 aHel co aHs, koraa o6 3ToM cTano U3BECTHO.

8.10. AGOHeHT 0653yeTcsa nonyyatb YCNyru TONbKO AMS JIMYHOTO NPOCMOTPa M TOMNbKO Ha TeppuTopun P®. Ecnv nHoe He
nNpegycMOTPEHO HacToAWMUMK YcnoBusiMu, AGOHEHT BMpaBe OCYLLECTBIATb NPOCMOTP TENEBU3MOHHbBIX NPOrpamMm TOSbKO
B XKMITbIX MOMELLEHMNSAX, KOTOPbIE HE UCMOMb3YITCS ANS NpeanpyHUMaTENbCKOW UM MHOM KOMMEPYECKOW AeATeNbHOCTY.
8.11. AGOHeHT NpMHUMaeT Ha cebsa Becb puck npocMoTpa [lakeTa (Bkmovas BO3MOXHYO Heob6xoanMMoCTb cobnogeHus
peXnMOB NPOCMOTPA: OFpaHUYEHNsI MO BO3PACTY; NCUXMYECKOMY COCTOSIHWIO U T.M.), @ Takke cornalaeTcsd ¢ BO3MOXHbIM
NosIBNEHNEM OLLNBOK, TEXHUYECKUX COOEB UINN TEXHOSOTMYECKMX NMEPEPLIBOB B NMPOLIECCE OKa3aHus YCNyr.

8.12. AGOHeHT 00si3yeTcs goBoguTb OO0 cBefdeHus [lonb3oBaTenen ycnoBusi ABOHEHTCKOro [oroBopa B LEnsiX
Haanexatlero okasaHus Ycnyr.

Cratba 9. [lpaBa Onepatopa n Bewarens

9.1. OnpenenaTb yCrnoBust okasaHusa Ycnyr, B TOM yncrie TapudHbIX NiaHoB, NOCPEACTBOM BBeAEHWUS HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHWS W3MEHEHWs B OEWCTBYIOLLME YCMOBWS OKasdaHus Ycnyr/Tapudbl B NpeayCMOTPEHHOM
HacToAWMMM YCNOBUAMN NOPSAKE.



9.2. lNpuocTtaHaBnmBaTb, B NOpPsiAKe, YCTAHOBIEHHOM OENCTBYIOLWMM 3aKoHodaTenscTBoM PP, okasaHmne Ycnyr B criyvae
HapyLieHns ABOHEHTOM NONOXEHUn HacTosALwmxX Ycnosui ([Jorosopa), B TOM Yncrne HapyLleHUs CpoKoB onnatkl Yenyr, a
paBHO npu HecobniogeHnn ABGOHEHTOM HOPMAaTUBHbLIX MPAaBOBbLIX aKTOB B OBnactu cCBA3WM - BMNNOTb A0 YCTpaHeHus
HapyLeHun. lNMprnocTaHoBNEHNE oKasaHUs ycnyr Ans Hyxa 060poHbl CTpaHbl, 6e3onacHOCTH rocygapctea n obecneyeHus
npaBonopsifika OCyLLecTBNsAeTCS B NopsigKke, YCTAHOBIIEHHOM 3aKOHOA4ATENbCTBOM O CBA3W.

9.3. Bewartenb BnpaBe MNpMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kakonm-nmbo KomneHcauum B cry4vae
Heonnatbel AGoHeHTOM Ycnyr Bewatensa. Bewartenb npvoctaHaBnuBaeT oka3aHue Kakux-nubo ycryr ¢ MOMeEHTa
OKOHYaHMS OMfadYeHHoOro nepuoga okasaHust Ycnyr Bewartens o momeHta BHeceHus ABOHEHTOM MnaTbl 3a Ycnyru
Bewartenss Ha ouepegHon nepuoa. o uctedeHmn 9 (OeBsATn) mecsauesB, B crnydae HeonnaTtbl ABGOHeHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKAa3aTbCA OT MCMONHEeHMs ABOHeHTCKOro goroBopa 6es
npeaBapuUTENbHOro yBe4OMIEHUS UMK Kakon-nmbo KoMneHcaumn.

9.4. Tpwn ypesBblHYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHoro xapaktepa Onepartop w/wnu Belartens B nopsigke,
onpeneneHHoM 3aKOHOAATENbCTBOM, BNpaBe BPEMEHHO NPEKPaTUTb NN OrpaHUYUTb OKasaHue yCryr. YNorHOMOYEHHbIE
rocygapCTBEHHble OpraHbl B COOTBETCTBUM C 3akoHogaTenoCcTBoM Poccuiickon degepaumm MMeoT MpaBo Ha
npuopuTeTHOE Nonb3oBaHue ycnyramv OnepaTopa u ycnyramu Belatens.

CraTtbsa 10. O6a3aHHocTM OnepaTtopa u BewaTtens

10.1. MNMpepoctaBuTb ABOHEHTY Npu 3akntoveHun [loroBopa HeobxooMMyo U AOCTOBEPHYIO nHdopMaumio 06 Ycnyrax, ux
nepeyHe 1 YCnoBusix oka3aHusi, 0 peKBM3nTax AeNCTBYIOWMUX MNULEH3UA, HA OCHOBAHUM KOTOPbIX OKasbiBaKOTCA YCnyru,
TapudHbIX NnaHax, nopsake 1 YCNoBMAX Onnathl YCNyr, nopsgke n Cpokax JOCTaBKM cHeToB, 30He paanonoKpbITUS ceTu
1 30He NOKPbITWA CMYTHMKA, @ TaKKe NHYI0 MHopMaLmMio, NPeayCMOTPEHHYI0 AeACTBYIOLMM 3aKoHOoAaTeNbCTBOM P®.
10.2. MopgkntounTe ABOHEHTa K CBOEW CeTU CBA3W, BblaenuTb ABOHEHTY B Nonb3oBaHWe Ha nepuoa Aenctensa [orosopa
ABOHEHTCKUI HOMEP W/MNU YHUKanbHbIM KOA4 MAESHTUUKaLUUM U okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06bLemMoM.

10.3. OpraHu3oBaTtb OecnnaTtHoe W KpYrfioCyTOMHOE KOHCYMbTMPOBAHME MO BOMpPOCaM MOMb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyru, 30He paamonokpbiTus cetu, 3oHe
MOKPbITUSI CYTHWKA, HacTpomkax ABOHEHTCKoro obopyaoBaHusA Ans nonb3oBaHua Ycnyramu Onepatopa un Ycnyramu
Bewarens, coctosHun Jlnuesoro cyeta AGOHEHTa 1 0 3aJ0/MKEHHOCTM MO onnaTe YCnyr.

10.4. MNMpepocTtaBnTe ABOHEHTY BO3MOXHOCTb KPYrnoOCyTOYHOro 6ecnnaTHOro Bbi3oBa 9KCTPEHHbIX OnepaTUBHbIX Cryx6, B
TOM umcne: NOXapHOW OXpaHbl, MUMMULUW, CKOPON MEAMLMHCKON MOMOLLM, aBapUNHON rasoBow CryXObl - MOCPeACTBOM
Habopa HoMepa, eAMHOro Ha Bcel Tepputopum Poccny ons Kaxaowm SKCTPEHHOW onepaTuBHOWN CryxXObl.

10.5. BbicTaBnsaTe ABOHEHTY cdeTa 3a okasaHHble YCnyrnm Ha OCHOBaHuu nokasaHum ACP Onepatopa v nporpammHo-
annapaTHbIX CpeAcTB, ucnonb3yemblx Bewatenem, B nopsigke, NpeayCMOTPEHHOM HAcTOAWMMW  YCRoBUAMU 1
[Horosopom, no peksusntam, ykazaHHbiMm AboHeHToM B [Jorosope.

10.6. MNMpuHMmaTb HeOGXoAMMble OpraHM3aLMOHHbIE Mepbl AN 3aluUTbl NEPCOHAnNbHbIX AaHHbIX ABOHeHTa 1 cobnogatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHMAeHUnanbHOCTH ceegeHnin 06 ABoHeHTe.

10.7. Cobnogatb yctaHoBneHHble OnepaTtopoMm W Belwatenem cpoksm M MNOPSAOK YCTPaHEHUS HeucrnpaBHOCTEW,
npensaTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramun Bewartens.

10.8. OnepaTtop 1 Belwartens ocBoOOXaaTCA OT OTBETCTBEHHOCTM 32 HEUCMOSTHEHNE UMM HEHaANexallee UCNOSTHeHne
NPUHATBIX Ha cebsa obsasaTenbCTB No [oroBopy, ecnu UX HEUCNOSIHEHVE UMW HeHaanexallee WCMofiHeHWe NPOoU3OLLIIO
BCrneacTBue ob6CToATEeNbCTB HEMPEOAONMMON CUSlbl UMK B CBSA3WN C AeNCTBUAMU ADOHEHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(unu) Bewatenem TpeTbero nuua Ans OCyLECTBREHUss ¢ ABOHEHTOM -
OOIDKHMKOM B3aMMOENCTBMA MO BO3BpaTy MPOCPOYEHHON 3agormkeHHocTn, Onepatop u(vnu) Bewatenb, nnv nvuo,
devicteytowee ot mmeHn Onepartopa/Bewartens u (unm) B MHTepecax Onepatopa/Belwatens, yBegomnseTr ob aTom
ABOHeHTa - [OmMKHWKA B TeyeHue TpuauatTum paboumx OHeW nyTem HanpasneHuss no noyte OecKOHBEpPTHbIM
OoTnpaBneHmemM Unun NpocTbiM NMCbMOM COOTBETCTBYIOLLEIO yBEOOMITEHNS.

Pa3pen V. PacuyeTtbl

Crtatbsa 11. Tapudnl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatotcss Onepatopom un Belatenem camoctodTensHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr n nopsaok onnatbl HEMOMnHOM EAuHuubl Tapudukaumm ycTaHasnveaoTCA
OnepaTopom camocTtosiTernibHO B TapudHbix nnaHax. Kpome Ttoro, B TapudHbIX NiiaHax cogepXaTtcsa CBeAEHNsI O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudukaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Onepatopa.

11.2. WHdopmauma o pencTBylolmnX M HoBbiXx TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcd B Mectax paboTbl ¢ AGOHEHTaMu M pPO3HUYHOW peanu3auun ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom u Bewartenem nHbiMu cnoco6amu, B Tom Ymcne Ha Canre.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBMM C HACTOALWMMWU YCnoBuaMmn ABGOHEHT ykasbiBaeT BblOpaHHOEe um 13
npeanaraemblx Onepatopom u Bewatenem TapudHoe npeanoxeHue, yCnoBust KOTOPOro npeaycMaTpuBatoT okasaHue
Ycnyr Onepatopa n Belwatens ogHoBpeMeHHO M BKo4aoT B cebst TapudHbid nnaH Onepatopa v TapudHbIi nnaH
Bewatens. Mpu aTom BbiopaHHoe AGoOHeHTOM TapudHoe npeanioXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTblo [loroeopa.

Cratbs 12. MeToabl pacyeToB
12.1. TpyMeHUMBbIVA NpU OKa3aHuu YCryru mMeTon pacyeToB ykasbiBaetcs B [loroBope u/vnn TapndHOM npeanoxeHuu
(TapudHoe npeanoxeHwe BkMwYaeT TapudHbin nnaH OnepaTtopa M TapudHbli nnaH Bewartens). OcHoBaHus



npuMeHeHus MeToda pacyeToB onpeaenstotTca OnepaTtopom u Bewartenem n yctaHasnusatoTcsa B TapudHbIX nraHax, a
Takke foBoAaTCA Ao ceefeHuss ABOHeHTa MHbIM Cnoco6oMm.

12.2. Hactosiwumu YcnoBusMy ycTaHaBnmuBaeTcsi, 4YTto 3a Ycnyrm OnepaTtopa u Bewatena Moryt NpuMMEHSITbCA
aBaHCOBbIN UNWN KPEOUTHLI METOObI PACYETOB.

12.3. ABaHcoOBbLIN MeToA pacyeToB. [lpy aBaHCOBOM MeTOAE pacyeTOB YCNyru OKa3biBalOTCA B 06beme BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeAcTB. ABOHEHT A0 Havana okasaHus Ycnyr BHOCUT Ha JluueBon cveT aBaHC (mnartex),
obpasyowmii Ha Jlnuesom cyeTe onpegensembin Onepatopom M BelwaTtenem nonoxutenbHbln ocTaTok. PacueTtbl ¢
ABOHEHTOM MPOM3BOAATCA 3a (haKTUYeCKn okas3aHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHON paHee
CYMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpeaensatoTcs camum AGOHEHTOM, Mcxods M3 npegnonaraeMoro obbema noTpebneHns
3aKkasblBaeMbIx Ycnyr 1 BbibpaHHoOro TapudHOro npeanoxeHus.

B cnyyae, ecnv aT0 npeaycMOTpeHOo ycrnosusiMu BblbpaHHoro AboHeHTom TapudHoro npeanoxerHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NMaTeX B YCTAHOBMEHHON TapudHbIM nNpeanoxeHnem cymme, nocne yero Onepartop v Belwatenb
HauyMHaeT okasaHue Ycnyr.

BosobHoBneHne npegoctaBneHns Ycnyr nocne nepvoga WX HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluuesBom cuyete
MOMNOXMWTENbHOrO OCTaTka MNpPOW3BOAMTCHA MNOCMe MOCTynfeHns Ha cveT unm B kaccy OnepaTtopa wnim B Kaccy
YNONHOMOYEHHOrO NnnLa o4epegHOro aBaHCOBOro nNnaTexa, 06pasyroLLero NoNoXnTeNbHbIN OCTaToK Ha JluueBoMm cyeTte.
Onepatop u Bewartens B uensx obecneveHuss wucnonHeHnss ABOHeHTOM obs3aTenbCTB Mo [oroeBopy Brpase
yCTaHaBMnMBaTb HECHWKaeMbli MONOXWTENbHbIM OCTaToK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCMMOCTU OT NEpevHs,
obbvema Ycnyr n TapudHoro npeanoxeHus, BoibpaHHoro ABoHeHTOM. Bo3obHoBneHue npegocrtasnexHus Ycnyr nocne
nepuoga ux HeokasaHUs B CBS3M C [JOCTWXEHMEM ocTaTtka Ha JIMueBOM cyeTe HeCHUXaeMoro ypoBHS NPOW3BOAUTCA
nocne nononHeHus Jlnuesoro cyeta AGOHEHTa OO0 CyMMbl, MNPEBLIWAKOWEN YPOBEHb HECHWXKAEMOro ocTaTka.
MHdopMaLmnio 0 HeCHMXKaeMOoM NOMNoXMUTENbHOM ocTaTke ABOHEHT MoxeT nony4ntb y Onepartopa n BewaTtens.

12.4. Onnata Ycnyr nocpencTBOM OT/IOXKEHHOro nnatexa (KpeauTHbIW MeTop pacyeTtoB). [lpu onmate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABOOHEHT npom3BoaWT onnaTty 3a PakTU4ecKku okasaHHble Ycnyrn B PacueTHoM
nepuoge B COOTBETCTBMM C HacTosAwmmu Ycnosusammn n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06bemMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BelGpaHHbIM TapuHbIM npeanoxeHmem.

WcnonHeHne o6sA3aTenbCcTB Mo onnate akTUYecKn oOkasaHHbIXx Ycnyr obecneyvBaeTrcss BHeceHMEM ABOHEHTOM
OEHeXHoW cymmbl B pasmepe, onpegensemom OnepatopoMm u Bewartenem B TapudHbix nnaHax. B cnyyae
HeucnonHeHuss ABOHeHTOM 00sA3aTenbCTB MO onnarte okasaHHbix Ycnyr, Onepatop u Bewartenb BnpaBe HanpasBuTb
BHECEHHble B KayecTBe obecneyveHns AeHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUECs 3a40MKEHHOCTH.

Cymma Kk onnaTte 3a haKTUYeCKM OKasaHHble Ycrnyru, onpegensieTcs Ha OCHoBaHuu nokasaHun ACP Onepatopa wu
nporpaMmHo-annapaTHbiX CPeACcTB, Ucnonb3yeMbix BewaTtenem.

OnepaTtop n Bewartenb Bnpase ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHws B uenom ansa Jlvuesoro c4yeta
ABoHeHTa n/vnn ana ogHoro AGOHEHTCKOro HoMepa 13 BbleneHHbIXx ABOHEHTY nNo ogHoMy [JoroBopy, Npu AOCTWKEHUU
koTopbix Onepatop 1 Bewartenbs umeeTt nNpaBo OrpaHMYNUTbL UNWU NpekpaTuTb okasaHwe Ycnyr no Jluuesomy cyeTy nnu
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMX BbICTaBUTbL BHEOYEpPEOHOW cyeT 3a
haKTU4eCKn okasaHHble YCnyru, KOTOpbIN OOSmKeH ObiTb OnnadeH B CPOK, yKasaHHbI B cyeTe. BHeouyepegHowm cuyet
MoxeT OblTb BbICTaBNeH 3a Mepuwop BpemMeHMW, MNPOAOIKMTENbHOCTbIO MeHble PacveTHoro nepuoga. [lpu He
MOCTYNIeHNM B CPOK Ha cyeT unm B Kaccy OnepaTopa unm B Kaccy YMNOMHOMOYEHHOro fMua OEHEXHbIX CPeAacTs,
AOCTaTOMHbIX ANdA onnaTbl okasaHHbix Ycnyr, Onepatop v Bewartene Bnpase orpaHuunte O6beMm npegocTaBnsembix
Yenyr nnv nonHocTbio NpeKkpaTuTb nNpegocTasneHne Yenyr Ao nocTynieHnss COOTBETCTBYOLWMX OEHEXHbIX CPeacTB Ha
cyeT unn B kaccy OnepaTopa uUnu B Kaccy YNonHoMoyeHHoro nuua. Pasmep numuta (npefena) KpeamToBaHUs MOXeT
onpegenatbca OnepaTtopom (B yactu ycnyr Onepatopa) u/vnun BewaTenem (B yactu ycnyr Bewarensi) B 3aBucMMmocTu
OT nepeyHs, obbema u ctonmocTn (TapnHOro NPeanoXeHns ) NCNomnb3yeMblX YCRyr U UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy OnepaTopa unm B Kaccy YMOMHOMOYEHHOrO nuua U3NUWHUX CYMM,
ynnayeHHbix ABOHEHTOM MO BbICTABMIEHHOMY CYETY, yKa3aHHble WU3MNWLWHME CYMMbl MCMONb3YKTCA ANS pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHon PacyeTHbi nepuog.

12.5. Onnata Ycnyr MoXeT Npon3BOAMTLCA NOCPEACTBOM COYETaHUSA aBaHCOBOIrO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. CueTt 3a Ycnyru

13.1. Onepatop u Bewartenb exemecsyHo B TedeHue 5 ([aTn) kaneHgapHbIX HEN C MOMeHTa OKOoH4YaHusa PacveTHoro
nepvoaa BbicTaBnseT ADOHEHTY CYeT B COOTBETCTBUMN BbIOpaHHBIM TapudHbIM NpeasnioxXeHnem, 3akazaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha ocHoBaHWM nokaszaHun ACP OnepaTopa W nporpaMMHO-annapaTHbIX CPeacTB,
ucnonb3yembix Belatenem. CueT sBnsieTcsa 6e3ycrioBHbIM MOATBEPXAEHUEM bakTa M obbemMa oKasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onnaTe, HauyuCrneHHble 3a okasaHHble Ycnyrm Onepartopa m Ycnyrn Bewatens, ykasbiBalOTCA B cyeTe
OTAenbHo.

13.3. B Teuenve 10 (Oecstn) paboumx gHEM C MOMEHTa OkOH4YaHusi PacuyetHoro nepuopga Onepatop u Bewatensb
obecneyunBatoT npegocTaBrnieHne ABOHEHTY cdeTa B nopsgke n cnocobom, onpeaeneHHbiM B [loroBope. B cnyvae ecnm
AGOHeHT He cornacoBan B [JoroBope MHOWM cnoco® npefocTaBneHWst cyeTa, COrflacoBaHHbLIM CMOCOOOM UM afgpecom
npeaoCcTaBneHMs cyeTa cuMTaeTcs nonyveHme cyeta B odpuce Oneparopa nnm Bewatens.

13.4. CyeT gomkeH ObITb onnadyeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpOKa.

13.5. HenonyyeHne nnu 3agepxka B nonyyYeHun cyeta AGOHEHTOM He SIBNSIETCA OCHOBAHWEM AN OTka3a OT onnaThbl
ABOHEHTOM YCnyr unn oCHOBaHMEM AN MOSTy4YeHUs OTCPOYKM, PpacCpOoYKku Mo onnare.

13.6. Npwn npegoctaBneHun HOBbIX ADOHEHTCKUX HOMepOB ADOHEHTY BbICTaBNAETCSA CYET, BKIIoYaowmi B cebs nnaty 3a
nogknioveHne SIM-kapTel k ceTn ceaAsu OnepaTopa, aBaHCOBbIM WU Apyrue nraTexu, B COOTBETCTBUM C BblBpaHHbLIM



ABoHeHTOM nepeyHeM, obbemom Ycnyr u TapudpHbiMm npegnoxeHnem. Onepatop u Bewarteno Bnpase He
npepocTasnaTe ABOHEHTY Ycnyrn OO MOCTYNMEHUss COOTBETCTBYIOLMX CYMM Ha cYeT unu B kaccy Onepartopa wnu B
Kaccy YNonHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHns n gpyrme odpuumanbHele matepuansl Onepartopa v Bewartensa moryt ObiTb NOMELLEHbI B
kadecTtBe mHdopmaumn o6 Onepatope v Bewatene, npegoctaBnsemonn ABDOHEHTY, Ha CTpaHuuax coobLleHuin cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cucTeMax camoobcnyxmnsaHus. CornacoBaHHbiM Mexay OnepaTtopom, Bewatenem u
ABoHeHTOM cnocobom HanpaBneHus ABGOHeHTY odumumnaneHon MHpopmaunm OnepaTtopa u BelwaTtens B aTom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpederieHHbIn B [loroBope, B NOpsaake, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmx
YcrnoBuid.  YCNOBMS  MOMb30BaHUA  MEPCOHUMULMPOBAHHBIMKA  CUCTEMAMKM  CamMOOOCNYXMBaHWUS  OMNpenensTcs
cornalleHnsMm o HUX. YBeOOMMeHus1, HanpaBnsemble Onepatopom u(unu) Bewartenem, nnu nMuom, JeNCTBYIOLNM OT
umeHn Onepatopa/Bewartens u (unn) B nHTepecax Onepatopa/Beluatens, ABOHEHTY-AOIMKHUKY B LEensx Bo3BpaTa
NMPOCPOYEHHON 3a40MMKEHHOCTU, BKIOYas yBEAOMIEHWs, ykasaHHble B n. 10.9 HacTosAwmx YcnoBun, MOryt ObITb
noAnucaHbl C UCNOMb30BaHNEM (DAKCUMUITBHOIO BOCNPOM3BEAEHUS NOAMUCK YNONHOMOYEHHOTO nmua.

Cratbs 14. Onnata Ycnyr

14.1. Pacuetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM Npou3BOASATCHA B pybnsx. B cnyyasax, gonyckaembix
OENCTBYIOLWMM 3akoHodaTenbCcTBoM P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTaHOBIEHbI B MHOW BanioTe, Npyu 3TOM
pacyeTbl nponsBoaaTca B pybnax no kypcy LIB Poccuun, gencreytollemy Ha aaty NOCTYNMEHUs OEHEXHbIX CPeACTB Ha
pacyeTHbIn cdeT unu B kaccy Onepartopa unun B Kaccy YNOMHOMOYEHHOro nmua, fmbo no MHOMyY Kypcy, YCTaHOBNEHHOMY
Onepatopom u/unu Bewartenem. MHdopmauma o npumeHMMOM npu pacdetax Kypce gosoautca OnepaTtopoMm w/unum
BewaTtenem go cesegeHus AGOHEHTOB B nopsake, NpeaycMoTpeHHOM B M. 11.2. HacTosawmux Y Cnosuin.

14.2. MOMEHTOM WCMOSHEHNA OEHEXHOro obszaTenbctBa ADOHEHTA CYATAETCA MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unm B kaccy OnepaTtopa unm B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, Kpome TOro, HeobXoAWMbIM YCIOBMEM WCMONHEHUS ADOHEHTOM [OEHEXHOro
obsa3aTtenbcTBa siBnaetca AktuBaumsa KapTbl.

14.3. ABGOHEHT npousBoaMT onnaTty 3a Ycnyru ¢ ykasaHvem JluueBoro cyeta ABGOHEHTa W/unmM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeta 3a okasaHHble YCnyru ucrnonb3ayeTcs TOT Tapudd, KOTOpbIA AecTBOBan Ha
MOMEHT YCTaHOBIEHWNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatca no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Bewatenem, cBegeHun 00 oOkasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBMCMMOCTM OT TexHM4Yeckux ocobeHHocTenm B npouenype obmeHa wuHdopmaumen o6 obbeme
okasaHHbIX ABoHeHTY Ycnyr mexay OnepaTtopoM 1 pOYMUHIOBbIM NapTHepom OnepaTtopa cnucaHue OeHEXHbIX CpeacTB
¢ Ilnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3agepxkon Ao 30 gHen, 4TO MOXET NPMBECTU K 06pasoBaHuio
3agommkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpPUCBOEHWMM YHMKANbHOro uaeHTuduMkaTopa nnarexa Ana uenen onnartbl Ycnyr nocpeactsoM NepeBodoB
OEHEXHbIX CPeACcTB, MHpOpMaUUsi O HEM U MOPSOKE ero ykasaHus B pacrnopshkeHUsX O NepeBofe OEHEXHbIX CpeacTB
posoautcsa Onepatopom w/unu Bewatenem go cBegeHuss AOOHeHTa B cyeTax, a Tawkke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHEHT uHdOpMUpoBaH O ToM, 4TO Bewartene yctynaetr Onepatopy npaBo TpeboBaHws onnatbl Ycnyr
BewaTtens. C gatbl, korga k OnepaTtopy nepexogATt npaea TpeboBaHus onnaThl yCnyr U wWTpadHbiX caHkuun, Onepartop
BMpaBe HanpaBuTb NOCTynuBLUME OT ABOHEHTa MMaTeXu Ha noralleHue ykKasaHHbIX B HACTOSILEM MyHKTe CyMM, a B
crnyyae HeJoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexew, nonydeHHbix oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTy Oo
nonHon onnatel. MNMonHas nHdopmauma o NpoBedeHHOM 3a4veTe ykasblBaeTcsd B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBMM C HACTOALUMM YCrOBUAMMU.

14.7. Ha peHexHble cpecTBa (CymMbl gonra), nognexawme seinnarte Onepatopom 1 BewaTtenem AGOHEHTY B paMkax
[oroBopa unu B CBA3U C HAM, B T.4. BCNeaCTBUE npekpalleHnst [loroBopa no nobbiM OCHOBaHUSAM, NPOLEHTHLI 3a Nepuog,
Nnonb30BaHWUs TakMMW [OEHEeXHbIMWU cpeacTBamn, npepgycMoTpeHHble cT. 317.1. [paxgaHckoro kopgekca P®, He
HaYUCNATCA U HE BbINIAYNBAOTCS.

Paspgen VI. Npouune ycnoBua

Ctatba 15. MNopanok npegbABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacuss unu crnopbl, KOTOpble MOTyT BO3HWKHYTb, OyaoyT, MO BO3MOXHOCTM, yperynmpoBaTbCs NyTem
neperoBopos.

15.2. NMpeabsasneHne A6oHeHTOM npeTeH3un Onepatopy n/vwnu Belwatento ocywecTensieTcs B yCTAaHOBIEHHOM 3aKOHOM
nopsigke C MpUIOXEHMEM HeobxoOAMMbIX ONsi PacCMOTPEHUs NPETEeH3WM [AOKYMEHTOB, BKIHOYAs [OKYMEHTHI,
noaTeepxparoLLme dakt HapyweHus Onepatopom n/mnu Belwatenem obasatenscTB no Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuyMHam He OyaeT OOCTUrHYTO B Xode [ocydebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbLHO BKoYatoLLero B cebs B cOOTBETCTBMU ¢ PefepanbHbiM 3akoHoM PO «O ceasn» npeabsBreHne
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ADOHEHTOM - OPMOUYECKMM NULOM/MHOMBUAYaNbHLIM MpeanpuHUMaTenemM paccMaTpyBalTcs B
apbutpaxxHom cyde no MmecTy HaxoxgeHuss Onepartopa/BelwiaTtens, 13 [eATENbHOCTM KOTOPOro BbiTEKAET CMOp.
PaccmoTtpenne cnopoB wmexagy Onepatopom/Bewartenem wun  ABGOHEHTOM-cbuanyeckum nvuom  (notpebutenem)
NpPOn3BOAMTCS B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.



CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHVe NN HeHaanexawee UCNosIHeHMe NPUHATLIX Ha cebs 0bs13aTenbCTB CTOPOHBI MO [JOoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. Onepartop wn/vnn Belwartens 00si3yeTcsi BO3MeCTUTb ABOHEHTY yLiepd, MPUUMHEHHBIM eMy B XO4€ MCMONHEHUs
[oroBopa, ecnu wuHoW pasmep oOTBeTCTBEHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH AOEWCTBYIOLMM
3aKoHOAaTeNbCTBOM.

16.3. B cny4ae HeonnaTbl, HENOMHOW NN HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaymsaeT
OnepaTopy n Bellatento HeycTolky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTW HEOMMaYeHHbIX, ONavyeHHbIX He B
MOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb OO AHS MOrawieHusi
3a00/KEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr AboHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTtopy u Belatentio HeycTOMKy B Nopsigke u B pa3mepe,
YCTaHOBMNEHHOM AENCTBYIOLMM 3aKkoHO4aTeNnLCTBOM PO.

16.4. CTopoHa, He WMCMOMHMBLUAS WM HeHagnexawum obpas3oM ucrnonHueliasi obasatenscTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexalliee UCNoNHeHWe oKasanocb HEBO3MOXHbIM BCreAcTBUE LENCTBUSA
HenpeoaonMMON cunbl (T.€. Ype3BblHaNHbIX U HENPEAOTBPaTUMbIX NPU AAHHBIX YCNOBUAX 06CTOATENBLCTB), HaxoasALWencs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSIBLUEN HA BO3MOXHOCTb WUCNONHeHWsa obssaTtenscts. [lpu
yYpes3BblYarHbIX CUTYyaLMsX MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEHHO npekpalwatb unm orpaHmdmatb AGOHEHTY okaszaHue YCnyr.

16.5. lNpun BO3HUKHOBEHUM OBCTOATENBLCTB HENPEOAONUMOK cunbl (“gopc-maxop”), ctopoHa no [loroBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3amMeanuTerbHO HampaBuTb APYro CTOpPOHE
yBEeOOMJIEHME O CIy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbLI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHBIM OpPraHoM, NMOATBEPKAAIOLMIA HanNnyne n NpoaoSKUTENBLHOCTL AEACTBUSE 0O6CTOSATENBCTBA
HenpeoaonMMON CUnbl.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl obs3aTtenbHble npasuna,
yCTaHaBMMBaKwLLME WHblE OCHOBaHMA W Mnpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C M3MOXEHHbIMU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSIIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cnyuae,
€ecnu oTaenNbHbIE NMOSMOXEHNA HACTOSALWMUX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM PP HenpuMeHUMbl AN Kakon-
nnbo kateropmm ABOHEHTOB, Takne NONoXeHMs He NoanexaT NPMMEHEHWIO AN AaHHOW kaTeropun AGOHEHTOB.

16.7. BewaTenb He sIBMSEeTCA yypeauTenemM Wnu co3gateneM TenenporpaMm (TerekaHanoB), BXOASLMX B COCTaB
[MakeTa, U He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWe MporpaMM, U3MEHEHMEe CETKU BellaHus UM 3a npekpalleHue
(MpuocTaHoBMNEHNE) pacnpoCTpaHEHUS TEX UMM UHBIX TenenporpaMm (TenekaHanos), Bxogswmx B coctaB Naketa. Takke
HacTosAwmMM BelwaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogswume B coctas [akeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHMM.

CraTtbs 17. BHeceHue n3ameHeHU B NnepeyveHb Ycnyr, HactTosilme YCnoBuA U UHble ycnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeEMbIA NepeyeHb
Ycnyr, ceTeBbIX aJpecoB, K KOTOPbIM OH MMEET AO0CTYM NPW OKazaHUm TenemMaTUYeckmx ycnyr cesian, AGOHEHTCKUIN HOMep
n/vnn TapudHoe npepgnoxeHuve, ysegommB 06 atom Onepatopa m Bewatens nNUCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM Yncne C UCMONb30BaHMEM CPEeACTB PaKCUMUITbHON CBA3W, SMS-coobLeHuni,
roniocoBbix u/unu Internet-cepsncos Onepatopa w/vnn BewaTtens).

17.2. Onepatop n Belwartenb BrnpaBe BHOCUTb MNPEONOXEHUs MO WU3MEHEHWIO M OOMOSIHEHUIO HaCTOSLWMX YCIOBUM,
HoroBopa. W3meHeHne HacTodAwmx Ycnosuin, [JoroBopa odopMnaeTca nyTemM 3akrodYeHuUs AOMOMHUTENbHOro
cornaweHns B nucbMmeHHom dopme nubo nytem coBeplieHns ABGOHEHTOM KOHKIMIOAEHTHbIX OEeNCTBUN, NepeyeHb U
NOpsiAOK OCYLLECTBIEHUSA KOTopbIX onpefensatoTca Onepatopom u Bewatenem. N3ameHeHne OnepaTtopom AGOHEHTCKOro
HOMepa npom3BOAUTCS C CODBNIOOEHMEM MOPSAKA, YCTAHOBMEHHOro 3aKOHOAATENbCTBOM O CBA3W. YCTAHOBMEHWE U
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens n uHbIX
LIEHOBbIX YCNOBWUIA NPOU3BOAMTCH B Nopsidke, NPeayCMOTPEHHOM N. 17.3 HacTosALWmMX YCroBuiA.

17.3. Onepatop u Bewartenb Brnpase, B Nobom crnydae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHbIE MMNaHbl, a Takke
yCcTaHaBnmeaTb WU/UNN U3MEHATb OTAEeNbHble Tapudbl Ha Ycnyru, onpeaensTe UHble LIeHOBbIE YCIOBUS NpeaocTaBneHus
Ycnyr. ADOHEHTHI N3BELLATCA O BBEOEHUWN YKa3aHHbIX U3MEHEHUI He MeHee YeM 3a 10 (JecaTb) kaneHgapHbIX AHeWn 0o
MOMEHTa BCTYMMEHUS UX B CUNY Yepe3 cpeacTBa MacCcoBOoW WHopmauun, ykasaHHble Ha Cavite OnepaTtopa, B criydae
ecnn Takas obsisaHHocTb Onepartopa nNpegycMOTpeHa [OeWCTBYHOLWMM 3akoHogaTenbcTBoM Pd. UHdopmmpoBaHue
AOBOHEHTOB-OPUANYECKNX NUL, 00 n3meHeHMn TapudoB Ha Ycnyrn Onepatopa v Ycnyru Belwartensa npovssogutca nytem
COOTBETCTBYHOLUMX U3BELLEHUA Ha canTte OnepaTopa, ecrnyn MHOM cnocob He cormacoBaH CTopoHamu. [JOononHUTENbHbIE
n3eelleHuss ot Onepatopa u Belwiatens, B TOM 4ucne O HOBbIX Tapudax MOryT HanpaensTbCs WHbIMKM crnocobamu,
yCcTaHoBneHHbIM1 Onepatopom M Belatenem, B TOM 4uicne nyTem pasMelleHust MHpopMauumn B CHETax 3a OKalaHHble
Ycnyrn. M3BelleHre 0 BBEAEHUN YKa3aHHbIX M3MEHEHWI Takke OCYLLECTBISETCHA B MecTax obcnyxmBaHus AGOHEHTOB B
crnyyasix, €cnM TakoM Ccrnocod® u3BeLeHUs NpegycCMOTPeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMM C
3aKOHOOATENbLCTBOM.

Kpome Toro, Onepatop ¥ Bewartens Bnpase B OAHOCTOPOHHEM MOpsAKe onpedensaTe W U3MEHSATb NepeyeHb
YNONHOMOYEHHbIX MNNLL.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLIEro UCNofnHeHus [lorosopa Unu ero 4Yactu B OTHOLLEHUWU UCMONb30BaHMWS
OAHOro UNN Heckonbkux ABOHEHTCKMX HOMepOoB, npou3eeas ¢ Onepatopom u Belwartenem Bce pacyeTbl no [Joroeopy
Unn ero COOTBETCTBYIOLLIEN YacTu 1 nogae 3asasneHne Onepartopy u Bewarentio.



OaHOCTOPOHHUM OTKazoM ABOHeHTa OT ucnonHeHus [loroBopa Takke sIBNAETCA HenocTynrneHue Ha Jluueson cuer,
CBSI3@HHbLIN C OOHUM WUIU HECKONbKUMU ABOHEHTCKMMU HOMepaMu, B TeYeHue ykasaHHOro B TapudHOM npeanoxeHun
AbBoHeHTa cpoka [JeHeXHblX CpeAcTB B CyMMe, [OO0CTaTOMHOW Ans  AOCTWXKeHWs Ha TakoM JluueBom c4yete
NOMNOXNTENBHOro OcTaTka, Nocne NPMOCTaHOBMNEHNSI OKa3aHust YCnyr B COOTBETCTBUM C YCIOBUSIMU PacHEeTOB HaCTOSLLNX
YcnoBui, B TOM 4ucne Heonnata aboHeHTOM Ycnyr Belwatenss B Te4eHMe cpoka, ykasaHHOro B mn. 9.3. HacTosiwmx
Ycnosui.

18.2. C momeHTa oTkasza ABoHeHTa OT ucnonHeHus [oroBopa wmnu pacTtopxeHus [loroBopa no ApYyrMM OCHOBAHUSIM,
0bsi3aTenbCTBa CTOPOH CYUTAKTCS MpPEeKpalleHHbIMU MOSTHOCTbIO MITM B COOTBETCTBYIOLLEN 4acTU 3a MCKITHYEHUEM
00s13aTenbCTB ABOHEHTA, CBA3AHHbLIX C OMJaTOM OKa3aHHbIX, HO He onnaveHHbix AGoHeHToM Ycnyr. OcTaBluasica nocne
ncnonHeHnss AGOHEHTOM 06s3aTesNbCTB MO OnylaTe OkasaHHbIX YCIyr pasHuua mMexay onfladyeHHonm no [JoroBopy CymMMon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegerneHHbiM AGOHEHTOM CNOco6OM U MO yKa3aHHbIM UM PEKBU3UTAM.



