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Pasgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyroTcsa — Ycnosusl) pa3paboTtaHbl B COOTBETCTBUM
¢ [paxgaHckum kopgekcom Poccuiickon ®epepaumn, 3akoHom Poccunckon depepaumm "O  3awmute npas
notpedutenen”, ®egepanbHbiM 3akoHoOM "O cBA3N" N perynupytoT OTHOLUEHUS MO OKa3aHWUK YCryr NoaBWKHOM
paguotenedOHHON CBA3W, TenemMaTUyecKux YCnyr CBA3W, YCryr CBSA3M MO nepefaye [OaHHbIX, OKa3blBaeMblX C
NCMNONb30BaHWEM CETU MOABMKHOW CBA3W, @ TakkKe MHbIX COMPSKEHHbIX C HUMW yCryr (CepBUCHOE, MHAOPMAaLMOHHO-
cnpaBoYyHOEe OOCNyXXMBaHWE, YCNyrM MeCcTHOW TenedoHHOW CBA3M C npegocTaBreHneM  [ononHUTENbHOro
aboHeHTCKOro Homepa 6e3 opraHm3aumnm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa ycraHasnueatoTcs Onepatopom CamoCTOATENbHO, ABMSOTCA NybnnyHon odepTon n MoryTt 6biTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM npucoeuHeHWs K HMM B uenom. Hacrtoswme YcnoBuda, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepta) pasmeltaotTcsa Ha cante OnepaTopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTpaHATCA Ha OTHOLLIEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C MpuobpeTeHnemM
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOrO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ons npoBefeHus1 NOTEPEN, rONIOCOBAHWUA, KOHKYPCOB, BWKTOPWH, PeEKaMbl, OMPOCOB, MaCCOBbIX
paccbinoK COOOLLEHMIA, BKIOYas PaccChifiki MO CEeTU MOOBWXHOW pagmoTenedOHHON CBA3W, a TaKKe YCTaHOBKU
obopyaoBaHust onsa opraHusaumMm ABTOMaTM3UPOBaHHLIX LIEHTPOB (ecny opraHusaums M YHKUMOHUPOBAHWE TaKMX
ABTOMaTM3NPOBaHHbIX LEHTPOB Mpu4MHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/UNKU TPETbMM NnLaM), YCTaHOBKU
LUMKO30B 4118 AOCTYrNa K CeTU dNeKTpPocBA3n U VIHTepHeT-TenedoHMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrn npepoctagndatca OnepaTopoM Ha OCHOBaHMM AencTBylWNX nuueHsun Onepartopa, B T.4. CneayroLmx
nuueHsni Ne 101245 ot 27.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012 r., Ne 101248 ot
25.07.2012 r., Ne 137567 ot 15.02.2016 r., Ne 142343 o1 15.04.2016 r., Ne 142344 ot 15.04.2016 r., Ne 142345 ot
15.04.2016 r., Ne 142346 ot 15.04.2016 r, Ne 152519 ot 21.05.2017 r., Ne 161215 ot 28.04.2018 r., Ne 167215 ot
21.05.2017r.,Ne 174800 ot 28.04.2018r., Ne 183416 ot 16.07.2020, Ne 182553 ot 28.07.2020 r., BblgaHHbIX
depnepanbHol cnyxbon no Hag3opy B cdepe CBA3N, MH(POPMALMOHHBIX TEXHOMOMMIN U MAacCOBbIX KOMMYHWUKALIUNA.
MonHbI NepeYveHb KOTOpbIX pa3MelleH Ha CanTe Onepatopa, a Takke JoBoaUTCS 4O cBefeHnst AODOHEHTOB B MecTax
obcnyxmBaHua ABOHEHTOB, B T.4. Npu 3akntodeHun [lorosopa.

CraTtbs 2. TepMUHbI U ONpeaeNieHUs, UCNOoJIb3yeMble B HAaCTOALWMX YCNoOBUsAX

Bce 3aronoBku pasgenoB (cTaTen) WCMOMb3yTCA B HACTOAWMX YCMOBUSX WCKIMIOMUTENBbHO AN ygobcTea
NCNONb30BaHUA (MPOYTEHNH) NOCNEAHUX U HUKAK HE BNUSAIOT Ha TONKOBaHUE HACTOALWLMX Y CroBUIA.

2.1. AboHeHm — HU3nYeCKoe UM PUANYECKOE NULIO, UHAMBUAYAINbHbLIA NPeanpuHMMaTenb, ¢ KOTOPbIM 3aKrYeH
[oroBop ¢ BblgeneHnem He meHee 0aHOro AGOHEHTCKOro HoMepa u/unm YHUKkanbHoro koga ngeHtudpukaumu.

2.2. AboHeHmckuli Homep — TenedOoHHbIN HOMEP, BblaensemMbit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcs naeHTndukauns AGOHEHTCKOro 06opygoBaHuUst C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKas cTaHUms) -
TenedoHHbIM annapaT u T.N. - No3Bonsilee nepegasatb U/uUnNM NPUHUMATbL UHPOPMALIMIO, U/UMM KOMMNEKTYIOLLME U
akceccyapbl K HeMy.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MporpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMSAIWMIA  NPOBOAUTD
aBTOMaTU3MpPOBaHHbIA NpueM, 0O6paboTKy U paccChifiky COOOLLEHUIA 3MEKTPOCBSA3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHMIA MO akcy, 3MEeKTPoHHOM noyTe, SMS u npoyee), a Takke
OCYLLECTBMNATb MacCoBbIi 063BOH.

2.5. Akmueayusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocrneaoBaTtesibHOCTb AeNCTBUI Bnagensua KapTbl,
pe3ynbTaToM KOTOpbIX sABnsieTcs onpeaeneHne OnepaTtopom JlMueBoro cyeta M yBenMYeHME Ha HEM OcTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHoOW KapTol.



2.6. ACP — aBTOMaTU3NpoOBaHHasA CMCTEMa pacyeToB, MpeAcTaBnsaowas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npeaHasHadeHHbIN Ans obecneyeHnss asToMmaTusaunm pacHeToB ¢ AGOHEHTaMm u/unu nonb3oBaTenamun YCnyr, a Takke
ans ydyeta n o6paboTkm MHopMaLUKn 0 NPeaoCTaBNEHHbIX U OKa3aHHbIX YCnyrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akniyeHHoe B
COOTBETCTBMU C HACTOALMMYK YCnoBusaMu (B T.4. BbiGpaHHbEIM ABGOHEHTOM B COOTBETCTBUM C HAacTOSALLMMMN YCIOBUSIMM,
TapudHbIM NnaHoMm).

2.8. JononHumenbHbIl abOHeHMCKUl HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLLINIA B pecypc reorpadmyecku
onpegensiemMon 30Hbl HymMepauun, BbligensemMbln AGOHEHTY O OCYLLECTBNEHWUs nepeagpecaumnn BXOOSLWMX BbI30BOB
Ha AGOHEHTCKMIN HOMEP NOABWMXXHOW pagmoTenedOHHON CETH.

2.9. EduHuuya mapugukayuu Ycsyz — eouHMLA U3MepeHusi obbema oKkasaHHbIX YCnyr, CTOMMOCTb KOTOPOMW
ycTaHaBnmBaeTca OnepaTtopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLecTBYeT NoATBEPKAEHHAs
OnepaTopomM TexHn4eckass BO3MOXHOCTb NpefocTaBneHnst Ycnyr, okasbiBaeMblX C UCnonb3osaHnem SIM-kapThbl.

2.11. Kapma Onnamsbi (Kapma) — vHovMByMayanbHO OnNpeAeneHHbli HOCUTENb, UCMOMHAEMbIN B BUOE MiacTMKOBOW
KapTbl unv B MHOM onpeaensemom OnepaTopoMm BuAe, YCTaHOBIIEHHOrO HOMWHanNa, coaepxawuin uHgpopmaumio,
Heobxogmmyo ons nposegeHus AktuBauum KapTel (B T.4. cpok AktmBauum Kaptel). Wcnonb3yeTtca ona gosegeHns o
Onepatopa cBegeHun 06 onnate (Npegonnarte) Ycnyr. B cnyvae ecnu ABOHEHTY OKa3blBanvcCh MHbIE COMPSHKEHHBbIE C
HuMK ycnyrn, OnepaTtop BnNpase HanpaBuTb cpeacTBa A onnaTel 4aHHbIX YCYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHon OnepaTtopom ¢opMe MnocnenoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn Jorosopa.

2.13. Jluyeesoli cvem — aHanutnyeckun cyeT B ACP, cniyxawmin ans ydyeta obbema okasaHHbIX YCrnyr, MOCTYNfeHNs U
pacxo4oOBaHUSA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObiTb
BblE€MNEeHO HECKONBbKO JIMLeBbIX CHETOB.

2.14. Onepamop — Nybnn4yHoe akunoHepHoe obectBo «MobuneHble TeneCuctemsl» (r. Mocksa, yn. MapkcucTckas,
0.4), okasbiBatoLLee YCnyr CBA3N Ha OCHOBAHUN NULIEH3WIA, SBNsoLLEeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BpPEMEHM C YydyeToM TpeboBaHMI
3akoHogartenbcTBa P®, no mctevyeHun KOTOPOro NMpPOLOIPKEHWE YCTAHOBIIEHHOINO COEAVHEHUS SBMSIETCA OCHOBaHUEM
Ana Havana Tapudukaumm YCnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaensercs pakTUYeckn NonyveHHbIi 1 onnadvnBaeMbli
ABoHeHTOM 0O6bem Ycnyr. Ecnv mHaa npopormkutenbHOCTb PacveTHoro nepmoga He yctaHoBreHa OnepaTopow,
PacuyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MeECSILLY.

2.17. Poymune — npegoctasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHow B [loroBope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaemMbiMy APYTMM ONepaTtopoMm CBsA3W, C KoTopbiM Y ABoHeHTa [JoroBop He
3akntodeH. [logpobHas wHdopmauus O TeppuTopum U  HaAMMEHOBAHWSIX OMepaTopoB CBA3W, rae AOOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapucpHbili nnaH — COBOKYNHOCTb LIEHOBbLIX YCroBuW, Ha kotopbix Onepatop npeanaraet AGOHeHTY
Nonb30BaTbCA OAHON NMMBO HECKONMbKMMMK YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOEe coveTaHue UndpoBbIX,
OYKBEHHBIX W/UMIM CUMBOJIbHBIX 00O0O3HAYEHUN, UCMNOMb3yeMoe NS OOHO3HA4YyHOW uaeHTudmkauum ABOHEHTCKOroO
obopyaoBaHus B npoLecce okasaHus Ycnyr.

2.20. Yecnyau — ycnyrn noaBuxHOW paavoTenedoHHON CBA3W, TerneMaTtuyeckne ycnyru, ycnyrm rno nepegade AaHHbIX
WV UHbIE COMPSXKEHHbIE C HWMM YCMyrv, okasbiBaemble OnepatopoM HEMNocpeACTBEHHO W/WMU C MPUBIIEYEHMEM
TpeTbMx nuy (cepBUCHOE, MH(OPMAaLMOHHO-CNPaBOYHOE OOCMY)XMBaAHWE, YCIYrM MECTHOW TenedOHHOW CBSA3M C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumnm abOHEHTCKOW NMHUKN, KOHTEHTHble
ycnyru v ap.).

2.21. YnonHoMo4YeHHOe NMUOo — NWLO, YNNaToh B KacCy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
AeHexHble obssaTenbcTBa, Bo3HuKawowme neped Onepatopom w3 [orosopa. [lepeveHb Takux nvy AOBOAMTCH OO
cBedeHvs ABOHeHTa B nopsake, NpeaycMoTpeHHOM Nn. 11.2. HacToALWwmX Y CnoBun.

2.22. SIM-kapma — VAEHTUMUKALMOHHBIN MOAYMb — SMEKTPOHHbIA HOCUTENb WMHGOPMAaLMKU, C MOMOLLB KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWXHON
CBSI3K, a TaKkke 3aliuTa OT HECaHKLMOHNPOBaAHHOMO UCMOMNb30BaHWS BblaeneHHoro AGOHEeHTCKOro Homepa.

2.23. Caiuim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: Www.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknodyeHus [lorosopa

Cratbsa 3. [lopAaaok 3akn4vYeHnsA 1 npoaneHna gencreua loroBopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA obs3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akntouveHusi. NpaBa u
06sa3aHHOCTM no [loroBopy, NpeaycmMaTpyBaroLwemMy UCNofnb3oBaHe nepeHeceHHoro ABOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AGOHeHTCckomy Homepy. Ecnn uHoe He
cornacoBaHo CTopoHamu B [loroBope, NOCneaHun CHMTaeTCs 3akmioYeHHbIM Ha HeoNpeaeeHHbI CPOK.

Hoctyn ABoHeHTCcKoro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapTon Kk ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa M BHeceHuMsi AGOHEHTOM HeOOXOOAUMbIX MnaTexen B COOTBETCTBMM C BbiOpaHHbLIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapudHbIM NaHOM.

B cnyyae 3akniouveHus cTopoHamu cpoyHoro [loroBopa ero AerCcTBMEe MPOANeBaeTCs KaXAdbl pa3 Ha cnefylouiun
nepuog, paBHbIN NepBoHaYanbHOMY CPOKY AelcTBusi [loroBopa, ecnn ABOHEHT He 3asiBUT 06 06paTHOM He Mo3gHee,
YeM 3a [Be Heaenn 0 OKOHYaHUS cpoka ero AenCTBus.


http://www.mts.ru/

OocTtyn k cetu nogswxHon cBA3n Onepatopa npepoctaBnsietca ABGOHEHTY B [eHb 3aknodeHus [doroeBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBMNEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa sBNSAOTCA HacToswme YCroBusi, BblOpaHHbIW ADOHEHTOM TapudHbIA NNnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U
TenematuMyeckmx ycryr cBsi3u, nepeyeHb nuueHsuni Onepartopa, CornmaweHue o6 3MeKTpOHHOM B3auMOAEWCTBUW C
NCMNonb30BaHWEM MPOCTON 3NEKTPOHHOW MOoAMWCK, a TakkKe ycrnoBus odepT, NPUHATbIX ADOHEHTOM B MOpsigke M Ha
YCNoBUSX, ycTaHOBNEeHHbIX OnepaTtopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lenax 3akniovyeHus
n/vnn ucnonHennst [oroBopa, a Takke B Lensx cobnogeHuss OencTBylollero 3akoHopaTenbcTtBa obpabatbiBaeT
nepcoHanbHble AaHHble ADOHEeHTa c/6e3 MCnonb3oBaHWsi CBOUX NMporpaMMHoO-annapaTHbiXx cpeacts. lMog obpaboTkon
nepcoHanbHbIX [AaHHbIX MOHUMaeTcs nboe pfencteme (onepaunsi) WM COBOKYMNHOCTb AEWCTBUN (Oonepawui),
COBepLUaeMbIX C UICNONb30BaHNEM CPeACTB aBToMaTn3aumm unm 6e3 ncnonb3oBaHns TaknMx CPeAcTB ¢ NepCoHanbHbIMU
OaHHbIMK, BKMYas cbop, 3anucb, CUCTEMATU3aUMIO, HAKOMMEeHWe, XpaHeHue, B T.4. KOMUAN [JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NNUYHOCTb, YTOYHEHWE (OOHOBMEHWe, M3MEHEeHue), U3BredYeHue, MCrnornb3oBaHue, obesnnynBaHue,
OGnokupoBaHue, yaaneHme, YHMUYTOXeHNe NnepcoHarnbHbIX AaHHbIX.

3.4. Ha nepuopg ¢ momeHTa 3akntoveHus [Jorosopa v Ao npekpalleHus obasatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XpaHEHUS MepCOHanbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ABOHEHT BbipaXkaeT cBoe
cornacue Ha obpaboTKy mepcoHarnbHbIX AaHHbix OnepaTtopom, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBnenne, 4OCTyN) 1 nopyyeHne OnepaTtopom TpeTbuM nuuam ob6paboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoge wcnonHeHust [oroBopa, B T.4. cBefeHuin 00 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKIOYEHMEM MHGOPMAaLMK, COCTaBIIAIOLLEN
TanHy ces3n).llpegycmoTpeHHoe HacTosawmum ab3auem cornacme pacnpocTpaHseTcs Ha crydau, koraa HeobxoanmocTb
€ro nonyyeHnst NnpegycmMoTpeHa AeNCTBYOLWMMY HOPMaTMBHO-NPaBOBbLIMU aKTaMu.

O6paboTka mepcoHanbHbIX AaHHbIX OCYLLECTBMSETCA B LUEenax ucrnonHeHus [oroBopa, B TOM uucre Ang uenew
abOHEHTCKOro, CEPBUCHOMO M CNPaBOYHO-UH(OPMaUMOHHOrO obcnyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblEe
ans  MHPOPMaLMOHHO-CNPaBOYHOro O6GCHYXMBaHUSA, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNss 4ebUTOPCKON 3aA0MMKEHHOCTH 3a Ycnyrun, XxpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMEHTaumM,
B WHbIX LENsAx, HepaspbiBHO CBSA3aHHbIX C McnonHeHuem [loroBopa, a Takke Ana cobnwogeHua Onepatopom
TpeboBaHWI JENCTBYIOLLErO 3aKkOHOAATENbCTBA.

MepeyeHb nuu, ocywecTBnAlWwmnx 06paboTKy nepcoHanbHbiX AaHHbIX ABGOHeHTa no nopydeHuio Onepartopa B
COOTBETCTBMU C HaCTOSALLMM MYyHKTOM, a Takke agpeca Takux nvy ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB OnepaTtopa, B TOM YMCrie B MOMEHT 3akntoyeHus [Joroeopa.
B cnydae Hecornacus ABGOHeHTa OEWCTBME HACTOSILLErO MyHKTA HE pacrnpocTpaHsieTcs Ha B3aMMooTHoLEeHUA CTOpPOoH
npu ycnosuu, 4to ABGOHEHT Npu 3aknoyeHun [JoroBopa 3asiBUT O CBOEM Hecornacum uMnv nogact COOTBETCTBYLLEE
3agaBneHve B agpec Onepatopa B nepuog genctens JJorosopa.

3.5. B cnyyasix, Korga HeoOXOAMMOCTb MOMy4YyeHust cornacust oT ADOHeHTa MpefycMOTpeHa [OEeNCTBYHOLMMU
HOPMaTUBHO-NPaBOBLIMW aKTaMu, MNOAMUCHLIBAs HACTOAWMN O0roBop, ABGOHEHT - OpvaMYeckoe nuLo BblpaxaeT
cornacve Ha npefocTaBfieHne OOCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMU orepaTopamMu, Ha UCMosib30BaHUe
ceegeHun o6 AGOHeHTe, B TOM 4ucne WX npenocTaBrieHMe TpeTbMM fuuam, Ha nonyvyeHne MHAOPMaLNOHHBIX
pacchinok, peknambl Mo ceTaM anekTpocBsa3nm oT Onepatopa, B TOM 4ucnie O ToBapax/paboTax/ycnyrax n MHbIX
obbekTax peknaMuMpoBaHUs W/MNM oObekTax MHAOPMUPOBaHUS TPETbMX NuUL. ADOHEHT BMpaBe OTO3BaTb CBOE
cornacue B nopsake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToALWmMX YCNoBuN.

3.6. [ns 3aknoyeHns [JoroBopa UCnonb3ytoTCs NOMeLLEeHNs (YacTu NOMELLEeHMIN), TOProBble MecTa, TOProBble 06bEKTHI,
TpPaHCMOPTHbIE CpeacTBa, COOTBETCTByWOLWME TpeboBaHuaMm n. 1 cr. 44 PepepanbHoro 3akoHa «O cBs3u». [Mpw
ncnonb3oBaHuM Ans 3aknioyveHuns [JoroBopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTopy COOTBETCTBUE
TaKoro NoOMeLLeHns ykasaHHbIM TpeboBaHUAM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx AGOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM MIaHOM C Y4ETOM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AeWCTBYOLWMMU NpeanoxeHuamm OnepaTopa
n/vnu TpeTbnx nNuu.

Kpome TOro, nmepeyeHb Ycnyr onpegensietcs BO3MOXHOCTAMU ABoHeHTckoro obopyaoBaHud. [NepeveHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOTO onepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpepenexHve obbemMa Ycnyr, okasaHHbIXx AGOHeHTY OnepaTopoMm, OCYLLECTBIISETCS HA OCHOBAHWW MOKa3aHWN
ACP Onepatopa, nnbo ob6opyaoBaHusi CBA3WM OpPYrMX OnepatopoB CBS3W, B YaCTHOCTWU, MPU OKasaHWM YCIyr CBA3M
ABOHeHTY B PoymuHre.

5.2. Ucxoas M3 cymMM paHee BHECEHHbIX NnaTtexen, ycnosum TapudgHoro nnaHa n obbEMa WMCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTok Ha JlMueBOM cuyeTe.
BennunHa octatka npeacTtaBnsieT cobol 0006WeHHYy MHGopMauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYeHWe ocTaTtka) unm Obin mcrnonb3oBaH AGOHEHTOM MOCME MOMHOro
pacxodoBaHVs Ha onnaTy YCnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HadeHue ocTtaTka). BHeceHue nnatexen
OTpaxaeTca Kak yBenvMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
YMeHbLUEHNE. YMEHbLUEHNE OCcTaTKa Npom3BoauTca ucxogsa ua TapudoB Ha Ycnyrn ¢ yyetom HOAC v uHbIX Hanoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne octaTka BblpaXaeT pas3Mmep 3agosmkeHHoCcTn AboHeHTa. CeeaeHunst 06



octaTke Ha JluueBom cyeTe ABOHEHTa CpeAcTB, BHECEHHBbIX U HeudpacxodoBaHHbIX ABOHEHTOM npu notpebnexHumn
Ycnyr, ykasblBatoTCA OTOENbHOW CTPOKOW B cyeTax. CBedeHus o TekyleM ocTaTke Ha Jlnuesom cveTe MoryT 6bITb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO rofiocoBblX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToavka onpegeneHns NpogormkNTENbHOCTU COEANHEHNS.
5.3.1. MpoaomKnTEnbHOCTb rONOCOBOro coeauHeHns otcuntoiBaeTca ACP ¢ 1-11 cekyHAObl OTBeTa BbI3biBAEMOro nmua
unn ABoHeHTCKoro obopyooBaHUs OO MOMeHTa OTOOs BbI3bIBAKOLLErO WM Bbi3biIBAEMOro nvua nnn ABOHEHTCKOro
obopynoBaHusi, a Npu nepegaye HeronocoBon MHgopmauum — ¢ 1-ro nepegaHHoro 6avta. K o6opygoBaHuto, curHan
OTBETa KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULA W CAYXWT Havarom oTcyeTa NpoAOIHKUTENbHOCTH
COeOUHEHUNs, OTHOCATCS:

e annapaTtypa nepegadv [AaHHbIX (Hanpumep, MogeM; (akCMMUIbHBIM annapart), paboTaiowme B pexume

aBTOMaTUYeCcKoro npvema nHdopmaumm;

« AbBoHeHTCcKOe obopyaoBaHue, obopynoBaHHoOe aBTooTBeTYMKOM, AOH;

e ydpexpaeHdyeckas TenedoHHas CTaHuuS;

e UWHOe obopynoBaHue, 3ameHsolwee ABOHEHTa B ero OTCyTCTBME U obecneuunsatoliee n (Unu) umuTupyroLlee

obmeH nHdopmavmen.
5.3.2. Ncxoasa u3 TexHunyeckux ocobeHHocTen paboTbl cotoBow cetu Onepatopa, Onepatop BrnpaBe ycTaHaBnvBaTb
MaKCHMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPbLIBHOIO COEANHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
180 mMuHYT. MIHbopmaums O MakCMMarbHOW NPOAOIHKUTENBHOCTU coeanHeHus aosoautcs Ao ABOHEHTOB B nopsake,
yCTaHOBMEHHOM M. 11.2 HacToAWwmX YCnoBuii.
5.4. MNMepeyeHb oOkasbiBaeMbIX Ycnyr onpeaensercsa BolopaHHbIM AGOHEHTOM TapudHbIM NMIaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTtaHoBNeHNe okasaHus Ycnyr npovM3BOAWTCA B CriyyYasix M B MOPSAKe, YCTaHOBIEHHbIX AENCTBYIOLLUM
3aKoHO4ATENbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nraTtexa (aBaHCOBbI MeTon pacyeToB) CTOPOHbI cornacoBanu
npogoskeHve okasaHns Onepatopom ABOHEHTY YCnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CPeACcTB Ha Jlvueson cyet
AGOHeHTa, B TOM 4YuUCre NpWU HanMyYum ycTaHOBMNEHHOro AGOHEHTOM CoeaMHEHWst OO ero 3aBeplueHus. [pumeHeHne
OTNOXEHHOTO Mfarexa BO3MOXHO Takke Ha OCHOBAHMW OTAENbHOro cornaweHus ¢ ABOHEHTOM Ha YCNOBUSAX TaKoro
cornawenns. Ecnn B cornaweHun ¢ ADOHEHTOM He CKasaHO WHOe, MeToq pacyeToB Mpu oOKasaHun Ycnyr B
COOTBETCTBMU C HACTOSALLMM MYHKTOM HE MEHSETCSI.

CraTbs 6. KauectBO papnotenecdoHHomn cBasn OnepaTopa

6.1. KauecTBO NoaBmxHOM pagnotenedoHHON CBA3N B 30HE paamonoKpbITUS CETU COOTBETCTBYET AeNCTBYOWMUM B PO
TEXHNYECKMM HOPMaM 1 MMELLMMCS NMUEH3NAM. TexHMYecKkne nokasaTeny v HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa M SBNSAOTCA HeoTbemnemow yacTteio [dorosopa.
Onepatop npefocTaBnseT yCrnyru cBA3w KpYriiocyTovHo, exxeaHeBHo, 6e3 nepepbiBOB, 3a UCKIIOYEHNEM NPOBEAEHNS C
cobnogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOOMMbIX  PEMOHTHbIX U
npodunakTmyecknx pabot. Kpome TOro, kayecTBO MOABMXKHOW paamoTenedOHHOW CBA3M MOXeT yXydwaTbes,
npepbiBaTbCA WNU COMPOBOXAATbCA MNOMexaMu BOMU3M NUHWMIA anekTporniepedad, B TOHHENsX W noasanax, noj
BO34eNCTBMEM penbeda MeCTHOCTU U HeBnaronpuATHBIX METEOPONOTMYECKNX YCIIOBUIA.

6.2. NpepoctaBnsemas ABGOHeHTY NoABWXKHaa pagnoTenedoHHas CBsA3b B CUITY KOHCTPYKTUMBHbBIX OCOBEHHOCTEN ceTu
3aBMCUT OT kKayecTBa 0OOpydOBaHWS OMNEpPaTOPOB MECTHbIX MPOBOAHLIX TenedOHHbIX NWHMK, obopyaoBaHMsA
onepaTopoB MeXAyHapOAHOM N MEXAYropoaHON CBA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTKM YCnyr, BO3HUKLLME BCNEACTBME MCNOMb30BaHNS ABOHEHTOM
HencnpaBHOro, He OTBEeYalLero ycTaHOBMNEHHbIM TpeboBaHusM ABoHeHTckoro obopyaoBaHus, NMnMbo ABOHEHTCKOro
obopyaoBaHUs UNM NPUKNagHoro nporpammHoro obecneveHus, Kotopble 6binM n3MeHeHbl N MoaMdUUMpoBaHbl 6e3
cornacoBsaHusi ¢ npom3soguTenem n OnepaTopoM, NGO HACTPOWMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBAHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHyl paboTy MNpuKNagHoOro nporpaMMHOro obecneyeHusi, NOCTaBNSEMOro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopoM, He oTBevyaeT 3a paboTocnocoBHOCTL CepBepoOB AaHHbIX,
YCTaHOBMEHHBIX B WMHGOPMALMOHHO-KOMMYHMKALMOHHOW ceTn «WHTepHeT», M 3a B3auMOAeNCTBME MNPUKNAZHOro
nporpammHoro obecneveHnss AGoHeHTCkoro obopyaoBaHus ¢ NporpaMMHbIM obecneyeHnem Takux cepBepoB.

Pasgen IV. NpaBa u 06s3aHHOCTM CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. MonyyaTb HeoOXoOOMMYHD W [OOCTOBEpPHyld MWHpopmauuto o6 OnepaTtope, pexume ero paboTbl, o0b6beme
npefocTaBnsemMbIX YCnyr, BbICTaBMEHHbIX CYeTax 3a okasbiBaeMble Ycnyrn, o 30He paguonokpbitua CeTtu, nepeyHe
Yenyr n TapuHbIx nnaHax, a Takke MHY0 MHOopMaLInIo, CBA3aHHYI0 C NpeJocTaBneHneM YCnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCNyrM no OKOH4YaHMM PacyeTHOro nepuoga B ycTaHOBRAEeHHOM [oroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMNb3yeMblin nepeyeHb Ycnyr, TapudHbii nnaH, yseaoMums
OnepaTtopa B NpeyCMOTPEHHOM HaCTOALLUMU Y CNOBUAMU NOPSAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacue WM oTkas OT NPEeLOCTaBfIEHUS eMy [OoCTyna K ycryram CBsi3u,
OoKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 oOT npegocTaBneHuss ADOHEHTYy AOCTyna K ycrnyraMm CBsi3W, OKasblBaeMbiM APYrMMy onepatopamMu CBA3W,
odopmngeTca nytem nogayum AboHeHTom OnepaTopy NMMCbMEHHOIO 3asBMeHWs, SBMSAOLWErocsd HEOTbEMIIEMON YacTblo



[Horosopa, nnbo uHbIM crnocobom, ycTtaHoBrneHHbIM OnepatopoM. Takon OTka3 AeMCTBYET C MOMEHTa €ero noslydeHus
OnepaTopom.

Mopsgok nogknoyeHusa ycnyr «MexayHapoaHbin JocTyny, «MexayHapoaHbI U HaUMOHanNbHbIA POYMUHY U «Jlerkui
POYMUHT 1 MEXAYHapOAHbIN AOCTYN» ycTaHaBnmeaeTca OnepaTtopom.

7.5. ABOHEHT BrpaBe BbIPa3UTb CBOE COrflace C BO3MOXHOCTLIO MCMOMb30BaHUs, B TOM 4uChe, npegocTaBrneHns
OnepaTopoM TpeTbuMm nuuam cBefeHun o6 AGOHeHTe B Lenax u cryvasx, korga HeobxooMMOCTb Takoro cornacus
npeaycMoTpeHa AeVCTBYIOWUMY HOPMaTMBHO-NPAaBOBLIMU aKTaMMm.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corracue B Nboe Bpems nytem HanpasneHuss Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNeHns, SBNSAOWErocs HeoTbemSieMon 4vacTbio [loroBopa, nvbo WHbIM CMOCOOOM, YCTaHOBMEHHBIM
OnepatopoM. Cornacue cumtaeTcs OTO3BaHHbIM ABOHEHTOM € MOMeHTa mnonyyeHns OnepaTopoM yKasaHHOro B
HacTosILLEeM NyHKTe 3asBrneHns.

[MonoxeHnst HaCTOSILLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYyallen n.3.4. HacTosLWmUX Y CnoBun.

7.6. ABOHEHT BMpaBe BbIpa3nTb CBOE COrflace Ha BO3MOXHOCTb MOMyYeHUs MHMOPMALMOHHBIX PACcChINOK, peknambl OT
Onepatopa, B TOoM uucne o ToBapax/paboTax/ycnyrax W WHbIX OObekTax peknamMmpoBaHus uunu obbekTax
NMHAOPMUPOBAHUS TPETBUX NNL, PacnpPOCTPaHSAEMbIX MO CETAM ANEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe ceedeHu 06
ABoHeHTe B Lenax NpoABMXKEHWs ToBapos/paboT/ycnyr/MHbiXx OOBLEKTOB WHOPMUpPOBaHMSA, B TOM uucre nyTem
OCYLLECTBMEHMS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLbIO CPedCTB CBA3M, KOorga HeobxoaMMOCTb Takoro cornacus
npeaycMoTpeHa [OeNCTBYIOLUMMM  HOPMaTuBHO-MpaBoBbiMM  aktamn. B cnyyae, korga Onepatop sBnsetcs
peknamopacnpocTpaHuTeneM, corfnacue Ha nonyyeHve peknambl o3HavaeT cornacme AGOHeHTa Ha monyyeHue, B TOM
yMcrne peknambl 0 ToBapax/paboTax/ycnyrax n MHbIX 06beKTax peknaMmmpoBaHus TPETbUX NnL,.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corracue B Nboe Bpems nytem HanpasneHuss Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEeHus, SBNSIOLLErocs HeoTbemiemMon yactbto [orosopa, fiMbo uHbIM CMOCO60M, YCTAHOBMAEHHBLIM
Onepatopom. Cornacve cuvMTaetcs OTO3BaHHbIM ABOHEHTOM C MoMmeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosLLEeM NyHKTe 3asBreHus.

7.7. ABOHeHT-hm3nyeckoe NUUO BrpaBe BbipasuTb B ycTaHoBeHHoM OnepaTtopom mnopsiake OTkas OT MOMyveHus OT
Onepatopa nHdopmaumm 06 nameHeHnn OenNCTBYOLLMX TapncoB Ha YCnyrn B Buae KOPOTKOrO TEKCTOBOrO COOOLLEHUS.
Ecnn ABoHeHT-hmanyeckoe nuuo oTkasancs oT nonydeHus ot Onepatopa nHdopmaumm 06 M3MeHeHUn OEenCTBYIOLLNX
TapudoB Ha Ycnyru B BuOe KOPOTKOrO TEKCTOBOrO COOOLEeHVMS M He Bbibpanm WHOW crnoco® nomnyvyeHus OaHHON
nHpopmaumm, BbIOpaHHbIM ABOHEHTOM CMOCOBOM cuuTaeTcs MofyyeHne MHpopmauun 06 U3MeHeHUn OenNCTBYIOLLMX
Tapudos Onepatopa Ha Cawite OnepaTopa.

7.8. ABOHeHT BnpaBe ykasaTb B KadecTBe agpeca NpedoCTaBreHus cyeTa agpec 9NEeKTPOHHOM noyTbl nmbo
NepcoHUMUUMPOBaHHYO cucTemy camoobcnyxusaHns Onepatopa. B Takom cnyvae obssaTtenbctBa Onepatopa no
NpegoCTaBMneHN0 cYeTa CYMTAKTCA MOMHOCTBbI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. AGOHeHT BnpaBe OTKasaTbCs OT ucnonHeHus [JoroBopa B 4acTu ABOHEHTCKOro Homepa nyTem He noTpebneHvs B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapndHOM nnaHe, Tapuumumnpyembix YCnyr.

7.10. ABoHeHT BnpaBe OTkasaTbCs OT ucrnonHeHwus [doroBopa B 4YacT ABOHEHTCKOro Homepa MyTeM HeromnosiHeHus
Jlnuesoro cyeTa aToro AGOHEHTCKOro Homepa 40 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapudgHom nnaHe.

Cratbsa 8. O6sa3aHHOCTU ADOHEeHTa

8.1. [o 3akntoveHus [oroBopa npegoctasute Onepatopy HeobxoomMmele N JOCTOBEPHbIE CcBeAeHus1 0 cebe B obbeme,
npeaycMoTpeHHoM [1oroBopom, 1 NoATBEPAUTb MX OOKYMEHTaNbHO B COOTBETCTBMM C TpeboBaHMAMM OENCTBYHOLLIErO
3akoHogartenbctBa P®. B cnyyae naMeHeHus1 ykasaHHbIX cBeaeHun AGOHEHT 065s3aH B TeYeHMe LLeCTUAECATUN OHEWN
nocrne Takmx U3MEHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY aapecy focTaBka OyoeT nmpov3BOAUTBCHA CO CreaytoLllero nocrne nonyvyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AENCTBYOLWNMN TapudHbIMKU NNaHaMn n HactToswummn Ycenosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LIEMsX, a paBHO He coBepliaTtb AEWCTBUKW, HaHocAwmx Bpen OnepaTopy
n/vnn TpeTbMM Nuuam, B TOM YUCIle He pacnpoCTpaHsiTb U He CMocobCTBOBATb PacnpOCTPaAHEHMIO BPEAOHOCHOrO
nporpammHoro obecnedeHuns co ceoero AGBOHEHTCKOro YyCTpPOWCTBa, He danbcuduumposatb IP-agpeca, AGoOHeHTCkue
HOMepa, He coBepLuaTb AENCTBUI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHUPOBAHUIO CETU CBA3WN, 000pyaoBaHus,
nporpammHoro obecneveHust Onepartopa u TPETbUX MKL.

8.3. CBoeBpemMeHHO onnaumnsBaTtb Ycnyrn OnepaTtopy unu ykazaHHOMY UM YNOMHOMOYEHHOMY ULy B COOTBETCTBUU C
OEenCTBYOLWMM NOPAAKOM, METOA0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HAaCTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOU NpaBa kKak ADOHeHTa NMYHO NMBOO 4Yepes npencTaBuTEnNsl, OEWCTBYIOLLENO HAa OCHOBAHUM
3aKoHa Unun JoBepeHHOCTU. Npu 3TOM JOBEPEHHOCTb OT PU3NYECKOTO NULA AOMKHA ObiTb YOOCTOBEpPEHA HOTapmarbHO
nmbo odopmneHa WHbIM A0MyCKaeMbiM AEWCTBYHOLMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAKOWNMM OOCTOBEPHO
onpenenuTb akT ee Bbldayn NIMLOM, YKa3aHHbIM B JOBEPEHHOCTM; AOBEPEHHOCTb OT OPUONYECKOro Nuua JOIhKHA
6bITb ocpopmnieHa cornacHo TpeboBaHnaM 3akoHopatenbcTBa P®. Bce gencTBusl, coBepLUEHHbIE C UCMONb30BaHNEM
KopoBoro cnoesa wu/wunu nocne uvaeHTUdMKaLumu, NponaeHHoOW B nopsake, onpegeneHHoMm OnepaTopoMm, CUMTAOTCS
Npou3BefeHHbIMU OT UMEHU U B UHTepecax ABoHeHTa. [JeMCcTBUS, CBSA3aHHble C OKaszaHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pPYyaOBaHUEM C BKMOYEHHOW B Hero SIM-kapTo AGOHEHTA, CYNTAOTCHA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax ABOHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce 006s3aTtenbcTBa no
onnaTte Ycnyr, BAfAOTb 40 MOMeHTa nonyyeHunss OnepatopoM oT AGOHEHTa NUCbMEHHOro 3asiBneHus ob ytparte SIM-
KapTbl, BNEKyLLEro npekpawieHne obcnyxueaHms gaHHon SIM-kaptel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHEenLwero NCnosib30BaHNs Mo Ha3HAYEHUIO.



8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUSI MOMEX M WMHOW OMacHOW CUTyauuum ucnonb3oBatb ABGOHEHTCkoe
obopynoBaHne C COBMIOAEHMEM YCTAHOBIMEHHbLIX MPaBuIil U OrpaHMyYeHun (B YacTHOCTW, C Y4YeTOM 3anpeta
MCMNOmMb30BaHWUA B feTaTenbHbIX annapatax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
npeanpuaTUsX, opraHusaumsx, yYpexageHusx u B Opyrux Mectax, rge CywecTByeT OrpaHuMyYeHue Ha WMCrnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ans NOAKMIOYEHUS K ceTu cBa3n ABoHeHTckoe obopyaoBaHMe, COOTBETCTBYOLWEE YCTAHOBINEHHbIM
HOpPMaTuBHbIM TpeboBaHMAM ANA AaHHOrO B1Aa YCrnyr CBA3W.

8.8. ABGoHeHT o00sa3yeTcs obecneunTb HEBO3MOXHOCTb [OCTyna TpeTbux nuu K copepxawenca Ha SlM-kapte
3aWndpoBaHHON NHAOPMaLIMK, COCTaBMALLEN KOMMepYeckyto TarHy OnepaTtopa, He coBepluaTb CaMOCTOSATENBHO U
He NpefoCcTaBNsATb BO3MOXHOCTb TPETbMM NMLaM COBepLlaTh C 3awmndpoBaHHON MHOpMaunen, cogepxallencs Ha
SIM-kapTe, B TOM 4ucne, C YyHuKanbHbIM uaeHTUdukatopom aboHeHta cetn (IMSI) w  wnHAMBMAYanbHbIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywoowme [AENCTBUSA: U3MEHEHWE, W3BMNEYeHue, KOoMMpoBaHwue,
pa3MHOXeHVe, pacnpoCcTpaHeHue, MNepeHOC Ha [Jpyrue HOCUTENMW, MWHble MNpPOTMBOMpPaBHble AeNcTBUsi, ABOHEHT
obs3yeTcs He mnsrotaBnmBatb AybnukatoB SIM-kapTbl unu kapT, cogepxawmx nHpopmaumuio ¢ Asyx unm donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TakMX AEUCTBMIN CO CTOPOHbI TpeTbMX nuu. B cnydyae HeBbinonHeHUs ABOHEHTOM
AaHHOM 00SA3aHHOCTW, OH HeceT 006fA3aTenbCTBa MO onnaTte B MOMHOM Ob6beme OKa3aHHbIX YCMyr, MOMyYeHHbIX C
ncnono3oBaHnmem aybnukaTtos SIM-kapT nnu kapT, cogepxawmnx nHcgpopmaumio ¢ AByx nnm 6onee SIM-kapT.

8.9. AGOHeHT - topuanyeckoe nuuo obssaH npepoctaBnsaTe Onepatopy B TedeHue 15 gHel CO OHA 3aKmoyeHus
[oroBopa cBefgeHnst 0 nonb3oBartensx Ycnyr ABOHeHTa - IpUaMYEecKoro nuua (MHAMBMAYanNbHOro NpeanpuHUMaTens),
cogepxaiiue hamunmmn, umeHa, otyecTsa (MpU HanM4MK), AaTbl POXAEHWS, PEKBU3UTBI AOKYMEHTa, yAOCTOBEPSAIOLWEro
FIMYHOCTb (HaMMEeHOBaHWe, cepus U HOoMep, AaTa Bbl4ayn, HaMMEHOBaHWE OpraHa, BblAABLUErO AOKYMEHT, UMW Ko
nogpasgeneHus), a B crnydae CMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOro
npeanpvHumaTtens) — NpegocTaBNsATb COOTBETCTBYHOLUME AOCTOBEPHblE CBEAEHUS O HOBbIX Mofb3oBaTensx Ycnyr
ABoHeHTa - topuamdeckoro nuua (MHAMBMAYanbHOrO npegnpuHumaTtens) He nosgHee 15 gHew co gHA nepegayn um
SIM-kapTbl, €CnM WHOe He MpedyCMOTPeHO 3akoHogaTenbcTBoM Poccuinckon Pepepaumm. Nudopmauusa o
HeJOCTOBEPHOCTN MNpPedoCTaBfeHHblXx cBegeHun o6 ABOHeHTe -  lopyauMdeckom nvue  (MHAVBMAYanbHOM
npegnpuvHumaTtene) wwunu o nonb3oBatenax Ycnyr A6GoHeHTa - lopuaudeckoro nuua  (MHAMBUAYaNbHOrO
npeanpuHumarens) Hanpasnsetca TakoMy AGOHEHTY yepe3 NepCcoHWMULMPOBAHHYID CUCTEMY CaMOOOCMyXMBaHWS
Onepatopa, a Takke No agpecy 3MeKTPOHHOW NoYThbl, ykazaHHOMY B [loroBope, ecnm ABoHeHTOM BbIGpaH Takon cnocob
npegocTaBneHns nHpopmaLmu.

8.10. ABoHeHT, 3aknoyas [JoroBop, NMOATBEPKAAET, YTO OH HEe SBMSETCH MHOCTPAHHbIM MyBnMYHbIM AOMKHOCTHBIM
fMLOM, ero Cynpyrom (-ow), 6rmsknuM poACTBEHHUKOM (POACTBEHHMKOM MO NPSIMOWM BOCXOAALLEN W HUCXOASALWEN NNUHUN
(poanTtenem u pebeHkom, aeayLukon, 6abyLIKon 1 BHYKOM UMW BHYYKORN), MOMHOPOAHLIM (-OM) U HENONMHOPOAHbLIM (-0W)
6patoM W CecTpol, YCbIHOBUTENEM W YCbIHOBMNEHHbLIM), AOIMKHOCTHBIM FMUOM MYBMAMYHBIX MeXOyHapOAHbIX
opraHusauui, nNuuUoM, 3amMellarlmx (3aHMMmarowmx) rocyaapcTBeHHble OOMmMKHOCTM P®, gomkHocTm uneHoB CoBeTta
avpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM beaepanbHOM rocygapCTBEHHON CNybbl, Ha3HaYeHe Ha KoTopble
n ocsoboxaeHne OT KoTopbiXx ocywecTtBnaioTca [lpesangeHtom P® wnm lMpaButensctBom P®, pomkHOCTM B
LleHTpanbHoM OaHke P®, rocygapCTBEHHbIX KOpPMopauusx M WMHbIX OpraHuM3aumsix, co3gaHHbix P® Ha ocHoBaHuum
befepanbHbIX 3aKOHOB, BKIOYEHHbIE B MepedHu AOMmKHocTen, onpefensemble [pesngeHtom P®. B uensax
ucnonHeHnst TpebosaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuMBOAeNCTBMM neranunsaumm
(OTMbIBaHMIO) AOXOAO0B, NMOMyYEHHbIX NMPECTYMNHbIM NyTeM, U (OUHAHCUPOBAaHMIO TeppopusmMa» B criyyae ecnu AGOHEeHT
OTHOCUTCS K OHOW M3 yKa3aHHbIX KaTeropui nuu npu 3akntoveHum [Jorosopa n/unm Bo BpeMsi €ro UCMOSTHEHUS, TO OH
o6sa3aH He3ameanutenoHo yeegomuTb 06 aToM OnepaTopa, a Takke MpPedoCcTaBUTb BCHO HeobXoaMMyto
AOMNOMHUTENBHYI0 MHCPOPMALIMIO, OTHOCALLYIOCS K AaHHOMY haKTy.

8.11. AGoHeHT, 3akntovas [oroBop, moaTBepxgaeT, YTO OH AeNcTByeT B CBOEM WHTepece, U OCHOBHOW Lefbio
yCTaHOBMEHUS OenoBbix oTHOLWeHun ¢ OnepaTtopom siBnseTcd nonyyeHve Ycnyr. B nHom cnydae B Lensx UCNonHeHns
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTtmBogenCTBUM neranu3aumu (OTMbIBaHUIO)
AO0XO0A0B, NOMYYEHHbIX NPECTYMHbIM NyTem, U UHAHCUPOBaHUIO TeppopuamMa» ABOHeHT 065a3aH coobwntb 06 aToM
OnepaTtopy npu 3aknioyeHnn Jorosopa.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBeAEHUS HOBbIX
TapudHbix nnaHos/Ycnyr wW/vnuM BHECEHUS UW3MEHEeHWs B [JeWCTBYKLUME YCNOBUS oOkasaHusa Ycnyr/Tapudbl B
nNpeaycMOTPEHHOM HaCTOALWMMK Y CNOBUSIMU NOPSAKE.

9.2. TlpuoctaHaBnuBaTh OKasaHue Ycnyr B cryvae HapyweHusa AOOHEHTOM MOMOXEHUN HACToAWMX YCroBui
(JoroBopa), B TOM 4ucrne HapylleHUss CPOKOB onnaThl Ycnyr, a paBHO npu HecobnogeHnm AGOHEHTOM HOPMAaTUBHbIX
NMpaBOBbIX aKTOB B 06nacTu CBA3M - BNIOTb A0 YCTPaHEHUs HapylweHun. [pruocTaHoBNEeHNe oKa3aHus yCnyr Ans Hyxa
00OOpOHbI CTpaHbl, ©e3onacHOCTM rocygapcTBa UM obecrnedeHns MNpaBoMoOpsiAka OCYLLECTBNSIETCA B MOpsigke,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMpu upesBblYaiHbIX CUTYaUUSX NPUPOAHOro M TeXHOreHHoro xapaktepa OnepaTop B nopsigke, onpeaeneHHOM
3aKOHOAATENbLCTBOM, BMpaBe BPEMEHHO MpPeKpaTUTb WU OrPaHnyYnTb OKasaHwe YCnyr CBSA3W. YMNONHOMOYEHHbIE
rocyqapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuum uMMeT npaBO Ha MNpUOPUTETHOE
nonb3oBaHWe ycnyramm cBssu.

CraTtbsa 10. O6sa3aHHocTM OnepaTopa

10.1. NMpepoctaBuTe ABOHEHTY NpU 3aknoyeHun [loroBopa HeobxooMMyt0 U JOCTOBEPHYO MHdopMaumio 06 Ycnyrax,
NX nepeyHe M YCNOBUSIX OKasaHUsA, O PEeKBU3MTax AENCTBYIOLLMX FIMLEH3WNA, HA OCHOBaHWM KOTOPbIX OKa3blBaloOTCA
Ycnyrn, TapudHbiX nnaHax, nopsgke W YCroBusix onnatbl Ycnyr, 30He paauonoKpbiTUS CeTW, a TakkKe WHYH
nHdopMaumio, NPeayCMOTPEHHYIO AEVCTBYIOLIMM 3akoHog4aTenbcTeomM PO.



10.2. Mogkntounte ADOHEHTa K CBOEWN CeTU CBA3W, BblaenuTb AGOHEHTY B MONb3oBaHMe Ha nepuog aencteus [lorosopa
ABOHEHTCKMIN HOMEpP W/MNM YHUKanNbHbIN KOO MAEHTUMUKALMM U OKasbiBaTb ABGOHEHTY Ycnyru B COOTBETCTBUMM C
3akasaHHbIM 1M Mo [loroBopy nepeyHem 1 06BHEMOM.

10.3. OpranmsoBaTtb GecnnatHoe M KPYrioCyTOYHOE KOHCYfbTMpOBaHME MO BOMpOCaM MONb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpegoctaBnATb WHgopmaumto o Tapudax Ha Ycnyru, 30He paguonoKpbITUST CETH,
HacTponkax ABOHEHTCKOro obopynoBaHMs NS NOMb30BaHMA TenemMmaTuyeckumMmn ycnyramm cBsau, coctosiHum JlnueBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM No onnare Ycnyr.

10.4. MNMpepocTtaBnuTb ABOHEHTY BO3MOXHOCTb KPYINOCYTOYHOrO 6ecnnaTHOro Bbl30Ba 9KCTPEHHbIX OnepaTmBHBLIX Cryxo,
B TOM u4uCne: MOXapHOM OXpaHbl, MWUIULUK, CKOPOW MEOULMHCKOM MOMOLLM, aBapUAHOM ra30BOW ChyXObl -
nocpencTsoM Habopa Homepa, eQUHOIo Ha BCew TeppuTopun Poccumn ons kaXKaow SKCTPEHHONM onepaTyMBHOMN CITYXObI.
10.5. BebicTaBnatb AOOHEHTY cyeTa 3a oOkasaHHble YCryrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSIMU, MO peKBM3uTam, ykasaHHbiM ABboHeHTom B [loroBope.

10.6. MNMpuHMMaTb HeobXxoaUMbIE OPraHN3aLMOHHbIE MEPbI AN 3aLUMTbl MePCOHanbHbIX AaHHbIX AGOHeHTa 1 cobnogatb
WHblE YyCTaHOBMNEHHbIe TpeboBaHMs K obecneyeHmnto KOHPAeHUNanbHOCTH ceeaeHnin o6 ABoHeHTe.

10.7. Cobnogate ycTaHoBreHHble OnepaTtopoM CPOKM WM MOPSIAOK YCTPaHEHWUst HeucrnpaBHOCTEW, MPEenATCTBYHOLLMX
Nonb30BaHuIo Ycnyramu.

10.8. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEUCMNOJTHEHME UMW HEHaanexallee WUCMNOMHEHNEe MPUHATBIX
Ha cebsi obsa3aTenbctB Mo [OroBopy, €Cnu WX HEWUCMOSIHEHVME WKW HeHagnexaiwiee WCMNONHEHWE MNPOU3OLLISIO
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUMbl UMK B CBSA3U C AencTBUAMN ADOHEHTa.

10.8. NHdbopmauusa o 3akntodeHHbIx [JoroBopax npegoctasnsetrca AGoHeHTY cnocobom, onpeaeneHHsiM OnepaTtopom -
yepe3 NepcoHUMLMpPOBaHHYD cucTeMy camoobcnyxuBaHuss Onepartopa, a Takke Mo agpecy 3MEKTPOHHOW MOYThbl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takow cnocob npeaocTaBneHns Hopmauuu.

10.9. B cnyyae npuBneyeHus OnepaTopoM TpeTbero nvua Ans ocywecteneHnsa ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOZENCTBMSA MO BO3BpaTy MPOCPOYEHHOM 3ad0SmKkeHHOCTH, OnepaTop Mnv nuuo, AEWCTBYOLEe OT €ro UMEHU U
(vnn) B ero uHTepecax, yBegomnsdeT o6 aTom AOOHEHTa-gOMMKHMKA B TeveHwe Tpuauatn pabouynx gHem nytem
HanpaBneHns rno novte 6€CKOHBEPTHLIM OTMPABIEHNEM UIN NPOCTBIM MMCbMOM COOTBETCTBYHOLLENO YBEAOMITEHUS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, MNMopor coeamnHeHns, EguHnua tTapmndumkaumm Yenyr n nopsgok onnatbl HenonHon EgmHmubl
Tapudukaummn yctaHasnmaaroTca Onepatopom camocTosaTensHo B TapudHbix nnaHax. Kpome toro, B TapndHOM nnaHe
copepxaTtcsl CBeeHUs O CpoKke K TeppuTopum ero gencrteus. [lopsagok Tapudumkauum coeguHeHui B PoymuHre
pa3MellaeTcs Ha canTe Onepartopa.

11.2. NHdopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B MecTax paboTbl C
ABOHEHTaMM1 1 PO3HNYHOW peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOoXeT pacnpocTpaHsaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yuncne Ha Cante Onepatopa.

11.3. lMpwu 3aknioveHun [JoroBopa B COOTBETCTBUM C HACTOALWMMU YCrnoBnsaMu ABOHEHT ykasbiBaeT BbliOpaHHbI UM 13
npegnaraemoix OnepatopomM TapudHbIN NfiaH, KOTOPbIA CTAHOBUTCSA HEOTHbEMIEMOW YacTbto [loroBopa.

CraTtba 12. MeToAabl pacyeToB

12.1. MNpuMeHMMBIN NpWY OKasaHUW YCcnyru MeTod pacyeToB ykasbiBaeTca B [oroBope (u/unu TapudHOM nnaHe).
OcHoBaHusa npuMmeHeHus metoda onpegendaiwtca OnepaTtopoM M ycTaHaBnuBakwTCA B TapudHbIX nNnaHax, a Takke
4oBoasaTcs 4o cBeAeHUs ABOHEHTA MHBIM CNIOCOOOM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM MeTOAe pacyeToB YCryrM okasblBalTCs B 06bemMe BHECEHHbIX
ABOOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT 4O Hayana okasaHusa Ycnyr BHOCWUT Ha JlMUeBOWM cyeT aBaHC (nnartex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MOMOXUTENbHLIN OCcTaToK. PacyeTbl ¢ ABOHEHTOM
Npou3BoaATCA 3a haKTUYECKN okasaHHble B PacueTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMMbl aBaHCOBbLIX NiaTexen onpeaensioTcs cammm ABOHEHTOM, UCXOAsA M3 npegnonaraemoro obbema noTpebneHuns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudpHoro nnaxa.

B cny4yae, ecnu 310 NpeaycMOTPEHO yCcnoBusiMu BbibpaHHOro A6oHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nrnaHoMm cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETH
NMOABWXHOMN CBSI3N M Ha4YMHaeT okasaHue Ycnyr.

Bo3o6HOBREHNEe NpegocTaBneHnss Ycnyr nocrne nepuoga uUx HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JlMueBom cuyeTe
NOMNOXUTENbHOINO OcCTaTka MPOM3BOAUTCA MNOCHe MOCTYyNNeHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNOMHOMOYEHHOro fnMua o4YepedHOro aBaHCOBOIO nnartexa, obpasyrollero MnofioKUTENbHbIA OCTaToKk Ha JluueBom
cyerTe.

12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeAcTBOM OTIIOXKEHHOrO nnarexa
ABOHEHT NPOM3BOAMT oNfaTy 3a hakTMYEeCKN Oka3aHHble Ycrnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLIUMMA
Ycnosuamu. Onnata npousBoAWTCS B COOTBETCTBUMM C NepeyHeM, obbemom noTpebneHHbix ABGOHEeHTOM Ycnyr u
BblIbpaHHbIM TapudHbIM NNaHOM.

WcnonHeHve obA3aTenbCTB Mno onnate akTMYecku okas3aHHbIXx Ycnyr obecneuvnBaetcsi BHeceHMeM ABOHEHTOM
OEHEeXHOW CyMMbl B pasmepe, onpegensemom OnepatopoM B TapudHbeix nnaHax. B cnyvyae HemcnonHeHns AGOHEHTOM
06sA3aTenbCTB MO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HamnpaBWTb BHECEHHble B KayecTBe obecnedeHus
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

Cymma k onnaTte 3a hakTU4eCKn okasaHHble Ycnyru, onpegensaeTcs Ha ocHoBaHuu nokaszaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnuMBaTb NMUMUTHI (Mpegensl) KpeautoBaHusa B Lernom Ans Jinueeoro cyeta AGoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa W3 BblAeneHHblx AGOHeHTY no opgHomy [loroBopy, Mpu LOCTUXKEHWMM KOTOPbIX
OnepaTop MMeeT NpaBO OrpaHNYUTb UK NPEKPaTUTL OkaszaHue Ycnyr no Jinuesomy cyeTy unu takomy AGOHEHTCKOMY



Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MUNU BbICTaBUTb CYET 3a (pakTUYecku okasaHHble Ycnyru,
KOTOPbIN JOMKeH BbITb OMnayeH B CPOK, yKasaHHbIA B cYeTe, N KOTOPbIN He AormkeH bbiTb MeHee 20 (aBaauaTtu) AHewn,
cneayroLwmMx 3a gHeM okoHYaHust PacyetHoro nepuoga,. lMpu He nocTynneHun B CPpoOK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AEeHeXHbIX CPeacTB, AOCTATOMHbLIX ANS onnaTtbhl okasaHHbIX Ycnyr, Onepartop
BripaBe orpaHnyMtb OObeM npenocTaBnsieMbiXx YCMyr WM MOSIHOCTBI MNpeKpaTuTb NpenocTaBneHne Ycnyr [o
MOCTYMNJIEHNSI COOTBETCTBYIOLLUMNX AEHEXHbLIX CPEACTB Ha c4eT unm B kaccy OnepaTopa unm B kaccy YMNOMHOMOYEHHOro
nuua. Pasmep numuta (Mpegena) KpeouToBaHuUst MOXeT onpepensaTtbcsa OnepaTtopoM B 3aBUCMMOCTM OT MEpPEeYHs,
obbema u ctoumocTy (TapudHOro nnaHa) NCNosb3yeMbIX YCINYr U MHbIX OAHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOrO Invua WU3MULLIHMX CYMM,
ynnayeHHbIXx AGOHEHTOM MO BbICTABIEHHOMY CYETY, yKasaHHble U3NULLIHME CYMMbl UCMOMb3yHTCA OS pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a nHoW PacuyeTHbI nepuog,.

12.4. Onnarta Ycnyr MoxeT Npov3BOAUTLCS NOCPEACTBOM COYETaAHNS aBAaHCOBOIO M OTITIOXXEHHOTO MiaTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsayHo B TeveHune 5 ([aTn) kaneHgapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHoro nepuopga
BbiCTaBnsieT ADOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ADOHEHTOM NEepPeYHEM,
obbemoM Ycnyr Ha ocHoBaHum nokas3aHun ACP Onepatopa. CyeT saBnsieTca noarBepxaeHuvem cakta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B Teuenune 10 (decaTtn) paboumx AHeM ¢ MOMeHTa OkOHYaHust PacdetHoro nepuoga Onepatop obecneuymBaet
npepoctaBneHve ABOHEHTY cyeTa B nopsgke u cnocodbom, onpeaeneHHbiM B [loroBope. B cnyyae ecnn AGOHEHT He
cornacosan B [loroBope nHomn cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCOBOM U agpecoM npeaocTaBneHns
cyeTa cuMTaeTcsa nonydeHue cyeta B oguce OnepaTtopa.

13.3. CyeT gomkeH ObITb onnadyeH AGOHEHTOM B TEYEHME YKa3aHHOIo B HEM CpOKa.

13.4. Henony4yeHune vunu 3agepxka B nonyvyeHun cyeta ADOHEHTOM He SIBNSIETCA OCHOBaHMEM NS OTkasa OT onnaTbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKM MO onnaTe.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOOHEHTY BbICTABMSETCH CYET, BKMYawwmi B cebs
aBaHCOBLIN U Opyrne nnaTexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpedocTaBnsATb AGOHEHTY YcnyrM OO0 MOCTYMNEHUs COOTBETCTBYHOLLUMX CYMM Ha cyeT
unm B kaccy Onepatopa unu B Kaccy YNoNTHOMOYEHHOTO nuua.

13.6 UsBewweHns, ysegomneHus n gpyrne oduumansHele matepuansl Onepatopa MoryT 6biTb NOMELLEHbI B KayecTBe
uHpopmaumm o6 OnepaTtope, npegoctaBnsgemon ADOHEHTY, Ha CTpaHuMuax cooblieHun cyeta wwvnn B
NepcoHNMUNPOBaHHbIX cucTemax camoobcenyxusanuns. CornacosaHHbIM Mexay Onepatopom n ABOHEHTOM crnocobom
HanpasneHns ABOHeHTY odmumansHon nHdopmaumm OnepaTtopa B 3TOM Cryyae cymMTaeTcs cnocob JOCTaBku CyeTa,
onpefeneHHei B [loroBope, B Nopsiake, yCTAHOBMEHHOM B NyHKTe 13.2 HacToAwMX YCrnoBuin. YCrnosus Nofb30BaHWs
NepcoOHNULNPOBAHHBIMIN CUCTEMaMn CaMOOBCyXMBaHNSA ONPeaenstoTCA COrnalleHnsIMu O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yetbl mexay Onepatopom n ABOHEHTOM MPOM3BOAATCH B pybnsax. B cnyyasx, gonyckaembix OEVCTBYHOLLMM
3aKoHO4aTeNnbCTBOM, Tapudbl HA YCnyrn MoryT ObiTb YCTAHOBIEHbI B MHOW BamnoTe, MpUM 3TOM pacyeTbl NPON3BOLATCA
B pybnsax no kypcy LIB Poccuun, gencreyloliemy Ha gaTy NOCTYNNEHNs OEHEXHbIX CPEACTB Ha pacyeTHbIN cyYeT unm B
kaccy Onepatopa mnu B Kaccy YMNOMHOMOYEHHOro nuua, nubo no MHOMY Kypcy, ycTaHoBneHHomy OnepaTopom.
WHdopmaLuma o npumeHMMoM Mnpu pacyeTax kKypce gosogutcs OnepatopoMm A0 cBefeHuss AGOHEHTOB B MOpsiAKe,
npeaycMoTpeHHoM B N. 11.2. HacToawmx Ycnosui ang TapudHbIX NraHoB.

14.2. MOMEHTOM UCNOMHEHUS AeHexXHoro obssatensctea ADOHEHTA CUNTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHeXHbIX CpeAcTB Ha pacHeTHbIN c4eT unu B kaccy Onepatopa unu B Kaccy YNOMHOMOYEHHoro uMm nuua. B cnyvae
onnatel Ycnyr Kaptor Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCIOBMEM WCMOMHEHUsT ABGOHEHTOM [AEHEXHOro
obsazaTtenbcTBa siBnsetca Aktueauua KapTbl.

14.3. AGOHEHT npou3BOAMT onnaTy 3a Ycnyru ¢ ykasaHuem JlvueBoro cyeta ADOHEHTa W/unu COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMEPOB. [1Ns Lenen pacyeTa 3a oka3aHHble YCNyrn Ucrnonb3yeTcsa TOT Tapud, KOTOpbI AeACTBOBar Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLENO COEANHEHMS.

14.4. Pac4yeTbl 3a npegocTaBneHHble Ycnyrn B PoymuHre npoms3sogatcsa no mepe noctynneHuss B ACP ceegeHun o6
OKasaHHbIX Ycnyrax oT Apyrux ornepatopoB. B 3aBUMCMMOCTM OT TeXHUYeCKMx ocobeHHocTen B npouenype obmeHa
nHcpopmaumerr 06 obbeme okasaHHbIx ABOHEHTY Ycnyr mexay OnepaTopom U poyMurHrosbiM naptHepom OnepaTopa
crnvcaHme OeHexHbIX cpeacTts ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATbCA € 3agepxkon o 30 gHen, yTo
MOXET NpuBECTM K 06pasoBaHuMio 3agomkeHHocTn AboHeHTa nepes OnepaTopom.

14.5. Mpn NpucBOEHMM YHUKaNbHOroO MAEeHTUdUKaTopa nnartexa Ana uenen onnartbl Ycnyr nocpeacTsoM NepeBofoB
OEHeXHbIX CpeacTB, MHOPMaLMa O HEM U NMopsaKe ero ykasaHus B pacrnopskeHUsx o nepeBoe AeHeXHbIX cpeacTs
posoautcst OnepaTtopom Ao cBefeHus ABOHeHTa B cyeTax, a Takke oucax obcnyxmaHms AGOHEHTOB.

14.6. CTOPOHBbI NPULLIM K COrMaLleHunto, YTo cueTa-hakTypbl HE COCTaBMAKTCA Npu ucnonHeHnn Jorosopa AGOHeHTaMm,
He SABNSALWUMCA HanoronnartenblimMkaMmy Hanora Ha [oOaBneHHY CTOMMOCTb, U ABGOHEeHTaM, OCBOOOXAEHHLIM OT
UCMNornHeHns obs3aHHOCTEN HamnoronnaTenbLUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTon Hanora Ha Jo0aBneHHyo
CTOMMOCTb, €CIM COrnalleHnemM CTOPOH He NMpegyCMOTPEHO MHOE.

Pasaen VI. Npouune ycnosus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB
15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, ByoyT, MO BO3MOXHOCTW, YPerynmpoBaTtbCs NyTem
neperoBopoB.



15.2. MNpepbsasneHme ABGOHEHTOM npeTeH3un OnepaTopy OCYLIECTBNSAETCA B YCTAHOBIIEHHOM 3aKOHOM MOpsigke C
NPUNoXeHneM HeobXOoOUMbIX AN PACCMOTPEHUS MPETEH3MU LOKYMEHTOB, BKIOYAs OOKYMEHTbI, MOATBEPXAANOLLME
akT HapyLeHua Onepatopom obszaTtenscTs no [Jorosopy.

15.3. Ecnu cornacre no kakuM-nubo npuynHam He GydeT OOCTUIHYTO B XOAe JocyaebHoro yperynmpoBaHusi (MOMMMO
neperoBopoB 00s3aTenbHO BKovawLwero B cebsa B cootBeTcTBMM ¢ PegepanbHbiM 3akoHOM PO «O  cBA3w»
npeabsBrneHve ADOHEHTOM npeTeH3auuM n ee paccmoTpeHve OnepaTopom) B CyAeGHOM Mopsigke BCe Crnopbl Mexay
Onepatopom 1 AOOHEHTOM - OPUAMYECKMM FULOM/MHOMBUAYaNbHLIM NPeAnpuvHUMaTeneM paccmaTpuBaloTcs B
apbuTpaxxHOM cyge no MecTy HaxoxgeHuss OnepaTtopa, M3 OeATEenbHOCTM KOTOPOro BbiTekaeT crnop. PaccmoTpeHue
cnopoB mMexay OnepaTopom un AGOHEHTOM-OU3NYECKMM NMLOM (NoTpebuTenem) Npon3BOAUTCS B CyAe B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeuCnoMnHeHMe UNU HeHaanexailee MCMoNHeHue NpUHATBIX Ha cebs 0b6a3aTenbCTB CTOPOHbLI No [loroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLUM 3aKOHO4ATENBCTBOM.

16.2. Onepatop ob6sa3yeTcs BO3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBIN eMy B Xode ucrnonHeHus [dorosopa, ecnuv
WHOWM pa3mMep oTBeTCcTBEHHOCTM OnepaTopa He YCTaHOBMEH OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.3. B cnyyae Heonnatbl, HENOMHOW MM HECBOEBPEMEHHON onnaTkl Ycnyr ABOHEHT-topuandeckoe nuuo ynnavvsaet
OnepaTopy HeycTOlNKy B pa3mepe 1 npoueHTa CTOMMOCTU HEeOMMayeHHbIX, OMMayYeHHbIX HE B MOSIHOM obbeme unm
HeCBOEBPEMEHHO OMMayYeHHbIX YCNyr 3a KaXabl AeHb MPOCPOYKM BNAOTb A0 AHSA MOraleHns 3af0IPKEHHOCTU, HO He
bonee cymmbl, nognexatlien onnate. B cny4yae Heonnatbl, HENOMHON UM HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-
dusmyeckoe nuuo ynnadusaeTr OnepaTopy HEYCTOMKY B MOpsgke W B pasmepe, YCTAaHOBMEHHOM AeNCTBYIOLUMM
3akoHogartencTsom P®.

16.4. CtopoHa, He UCMOMHMBLUAS UKW HeHagnexawmm obpa3oMm ucnonHuBlias obs3aTtenscTBa no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CNN HE AOKaXeT, YTO Haamnexallee UCMOMHEeHNe OKa3anocb HEBO3MOXHbIM BCreacTBue OeNCTBuS
HenpeodonMMoOn cunbl (T.e. 4pe3BblMaWHbIX W HenpegoTBpaTMMbIX MpPU  OAHHbIX  YCINOBUSX OOCTOATEMbLCTB),
HaxodsLLencst BHE KOHTPOMNS CTOPOH M HENoCPeACTBEHHO MOBNUSIBLUEN HA BO3MOXHOCTb MCMOMHEHUS 06s13aTenbCTB.
Mpn uypesBblHaWHbLIX CUTyauMsX MPUPOAHONO W TEXHOTrEHHOro xapaktepa OnepaTtop B COOTBETCTBUM C
3aKoHO4ATENbCTBOM BMpaBe BPEMEHHO NpeKpallaTh Uin orpaHnynBaTb AGOHEHTY OKa3aHue YCnyr.

16.5. Mpn BO3HUKHOBEHUN 0BCTOATENLCTB HENpeogonumon cunsl (“dpopc-maxop”), ctopoHa no [Jorosopy, He umetoas
BO3MOXHOCTM BbINOMHATL 00a3aHHOCTM Mo [oroBopy, [OOJKHA He3amMeanuTernbHO HanpaBWTb [PYrod CTOPOHEe
yBeOOMIIEHME O Cy4YMBLUEMCSH, O NPUYUHAX CIYYMBLLErOCH, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCMMbIM KOMMETEHTHbIM OPraHoM, NOATBEPXAAIOLWMIA HANM4Yne 1 NPOAOIPKUTENBHOCTD AeNCTBUSA 0BCTOATENLCTBA
HenpeoaonMMon CUnbl.

16.6. B Tom cny4dae, ecnu onsa oTAenbHbIX Kateropui AGOHEHTOB 3aKOHOM MpPeaycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLWmne MHble OCHOBaHWUA W MNpedernbl OTBeTCTBeHHOCTM Onepartopa No CPaBHEHUIO C M3NOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOLEHUN Taknx ABOHEHTOB NMPUMEHSOTCA NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnyvae,
€CNV OTAENbHbIE MOSIOXEHUS HACTOSLMX YCMOBUA B COOTBETCTBUM C 3akoHOAaTenbCTBOM P® HenpuvMeHumbl Ans
Kakon-nunbo kateropnm AGOHEHTOB, TaKMe MONOXEHUS HE noanexar NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

Cratbs 17. BHeceHue usamMeHeHMN B nepe4veHb Ycnyr, HacTosiyme YCrnoBus U UHble ycnoBus [loroBopa

17.1. AGOHeHT BrnpaBe B ycTaHoBNeHHOM OnepaTtopom Mnopsiake M3MEHWUTb MCMOMb3yeMbIN NepeyveHb YCnyr, ceTeBbIX
agpecoB, K KOTOpPbIM OH MMeeT AOCTYNm NpW OKasaHun TernemMaTUyecKux ycrnyr cBsidn, ABOHEHTCKMA Homep w/mnu
TapudHbIn nnaH, ysegomme 06 atom Onepatopa NMMCbMEHHO UNK B MHOW ykadaHHown Onepatopom dopme (B TOM yucne
C WuCMnomnb3oBaHMeM CpeAacTB akCMMunbHOM €BA3W, SMS-coobweHun, ronocosbix wwunn Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXKEHMS MO U3MEHEHMIO M OOMOMHEHNIO HacToAWwmMX Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHuss AGOHeHTY SMS-CoOBLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnathl yCnyr CBA3M C
NMOMOLLBID TapudHbIX onuun. U3meHeHne HacToawmx Ycnosun, [JoroBopa odopMnseTcs nNyTeM 3akoyeHus
OOMOSTHUTENBHOMO COornalleHnss B MNUCbMEHHOW dopMe nnbo nytem coBeplleHnss ABGOHEHTOM  KOHKIMHOAEHTHbIX
aevicteuii. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NMpPOU3BOAUTCSA C COOMOAEHMEM MOpsiaKa, YCTaHOBMEHHOMO
3aKoHoOAaTernLCTBOM O CBA3U. YCTaHOBMNEHME U n3MeHeHne TapudoB Ha YCryru U NHbIX LIeHOBLIX YCIOBMIN NPOU3BOAUTCA
B Nopsiake, NpeaycMOTPEHHOM M. 17.3 HacToALWMX YCNoBui.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucrie Tapud, MCnonb3yembld Ond onnaTtbl HEmnonHow eanHuUbl Tapudukauumu,
yCTaHaBMnMBalTCA, B TOM u4ucrne wusmeHsioTcd, OnepaTtopom CBsi3M CaMOCTOSTENbHO, €CnM MHOW MOPSAOK He
yCTaHOBMEH 3akoHogaTenscTBoM Poccuiickon ®eagepauun.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHMM YyKa3aHHbIX M3MEHEHUI He MeHee 4YeM 3a 10 kaneHOapHbIX OHEN OO
MOMEHTa BCTYMNMNeHUs UX B CUny B Nopsiike, yCTaHOBNEHHOM 3akoHoaatenbctBoM P® u [Jorosopom. NHdopmupoBaHue
AOBOHEHTOB-IOPUANYECKNX NUL, 00 N3MEHeHUN TapndoB Ha YCNyr1 NpomM3BOaUTCSt MyTEM pasMeLLEHNS COOTBETCTBYHOLLNX
nsBeweHun Ha Cante Onepartopa, ecnm MHOW crnocob He cornacoBaH CTOPOHaMW. [OMOMHUTENbHbIE U3BELLEHMS OT
Onepatopa, B TOM 41crie O HOBbIX Tapudax, MOryT HanpaBnaTbCs UHbIMKU cnocobamu, ycTaHoBMNeHHbIMU OnepaTtopoMm, B
TOM 4ucne nyTeMm pasMelleHns uMHdopmaumn B cyeTax 3a OKasaHHble Ycnyru. M3selleHue O BBeAEHMM YKa3aHHbIX
M3MEHEHUN Takke OCYLLECTBNAETCA B MecTax obcnyxvBaHuss ABOHEHTOB B CryyasiX, €CnvM Takon crnocob u3BeLleHus
npegycMOTPEH B kayecTBe 0653aTeNbHOro B COOTBETCTBUM C 3aKOHOAATENTbCTBOM.

YBegomnenusi, Hanpasndgemble OnepaTtopomM MnM NUUOM, AENCTBYOLWUM OT €ro UMeHu u (Mruv) B ero uHTepecax,
ABGOHEHTY-OOIMKHUKY B LIENsX BO3BpaTa NMPOCPOYEHHON 3a[40IPKEHHOCTM, BKItOYas yBEeOOMIIEHUs], yKa3aHHble B n. 10.9
HacTosAWMX YCNoBWWA, MOryT OblTb MOANWCaHbl C MWCMOMb30BaHWEM (PaKCMMUIBHOIO BOCMPOM3BEAEHMS MNOANUCH
YNONTHOMOYEHHOTO Nnua.

Kpowme Toro, Onepatop Bnpase B OAHOCTOPOHHEM NOpsAKe onpeaensTs U U3MEHSTb NepeyeHb YNONHOMOYEHHbIX N,

Cratba 18. NpekpaweHne [loroBopa



18.1. ADOHeHT BrpaBe OTKasaTbCA OT AanbHEWWero ucrnonHeHus [loroBopa, Npou3Beds BCe pacyeTbl M nogas
3aseneHne Onepatopy. OOHOCTOPOHHWUIA OTKa3 MOXET ObiTb 3asBNeH B OTHOLUEHUM UCMONb30BaHUA OAHOrO WMu
HecKonbKkux ABOHEHTCKMX HOMEPOB, NMpu 3TOM pacyeTbl ¢ OnepaTopoM NPOU3BOASATCS B COOTBETCTBYIOLLEN HYaCTW.

18.2. C momeHTa oTka3a ADOHeHTa OT ucnosnHeHus [oroBopa unu pacTtopxeHusi [loroBopa no ApYyrMM OCHOBaHUSIM,
0bsi3aTeNnbCTBA CTOPOH CUMTAKOTCH MPEKpaLleHHbIMU MOSTHOCTLI0O MM B COOTBETCTBYIOLLEN YacTWM 3a UCKIIOYEHUEM
00s13aTenbCcTB ADOHEHTA, CBSA3@HHbIX C OMNNAaToOM OKa3aHHbIX, HO He onsla4yeHHbIX AOOHEHTOM YCryr.

OcraBuasics nocne mucnonHeHnss AOOHEHTOM 00s13aTENbCTB MO onfaTte OKasaHHbIX YCNyr pasHuua Mexay OonnadveHHon
no [loroBopy CYMMOW W CTOMMOCTbK OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr BO3BpallaeTcsi
Onepatopom onpeaeneHHbiM ABGOHEHTOM cnocobom M MO yKaszaHHbIM MM PEKBU3UTAM MPU YCIIOBMU BbIMOSTHEHUS
AboHeHTOM TpeboBaHunm PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBogenCTBUKM neranvsauum
(0TMbIBaHUIO) 4OXOA0B, NOMYYEHHbIX MPECTYMHLIM NYTEM, 1 (PUHAHCUPOBAHUIO TEPPOPU3MA».



