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Cratbs 1. O6GnacTb NnpuMeHeHus

1.1. HacToswme YcnoBus okasaHus ycnyr TenedOHHON CBA3WM Mo (UKCMpoBaHHbIM ceTtam MTC (ganee vmMeHylotca — YcnoBus)
paspaboTaHbl B COOTBETCTBMN [EWCTBYIOLLMM 3akoHodaTenscTBoM Poccuickon ®egepaummn v perynmpyoT OTHOLLIEHUS MO OKa3aHWio
ycrnyr MeCTHOW, BHYTPU3OHOBOW, MEXAYropofHow, mexayHapopHou cesasn MTC (ganee — Ycnyru): cepBUCHOE, MHOPMaLMOHHO-
cnpaBoyHoe obcnyxumBaHve n ap. Hactoswme Ycnosus yctaHaenusaiwTcs OnepaTopoM CaMOCTOSATENbHO, ABMSATCSA Ny6nuyHom
odbepTor U MOryT ObITb NPUHATEI ABOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHNS K HUM B LIENTOM.

1.2. MNMonoxeHnss HacTosILMX YCNOBUA HE pPacrnpOCTPaHSIOTCS Ha OTHOLLEHMSI CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCKOro 060pyaoBaHus.

1.3. Ycnyrn He MoryT ObiTb Mcronb3oBaHbl AGOHEHTOM 6e3 [A0MOMHUTENbHOrO MUCBMEHHOro cornacoBaHusi ¢ OnepaTopom Ans
npoBefeHnsi NnoTepen, roflocoBaHWA, KOHKYPCOB, BWKTOPWH, PEKraMbl, OMPOCOB, MAacCOBbIX PACCbIIOK COOOLLEHWUA, YCTaHOBKU
obopygoBaHus Ana  opraHusauum  ABTOMaTU3MPOBaHHBLIX LEHTPOB  (ecrnu  opraHu3dauus 1M OYHKUMOHWPOBaHWE  Takux
ABTOMaTU3MPOBaHHbIX LIEHTPOB Npu4nHseT Bped Onepatopy, ApyruMm ABGOHeHTam u/vnu TpeTbMM Nnuuam), YCTaHOBKW LUMIO30B ANS
JocTyna K ceTun anekTpocsBasv U MHTepHeT-TenedoHun, opraHvM3auMm octyna ¢ CeTu CBSA3M O6LLero nornb3oBaHUs K MOOEMHbIM
nynam, ysnam nepefavm AaHHbIX U TenemaTuyecknx cnyxo6, kKapToyHbiM nnaTopmamM, MaccoBoOW reHepaummn Tpacduka u T.n. AGOHEHT
Takxke He BnpaBe UCMonb3oBaTh ceTb cBA3M Onepartopa Ans nponycka Tpadyvka OT MHbIX ONepaTopoB CBA3M.

1.4. Ycnyru cBs3u npepoctaBnstotcs OnepaTopom Ha OCHOBaHWM AeNCTBYHOLWMX nuueHsun Onepatopa: Ne 178568 ot 16.02.2020 r.,
Ne 158901 ot 07.02.2018 r., BblgaHHbIx PepepanbHoli cnyxbon no Hagsopy B cdepe CBA3U, MHPOPMALMOHHBIX TEXHOMOMMIA 1
MacCOBbIX KOMMYHUKaUWIA, NOMHbIA NepeveHb KOTOpbix pa3melleH Ha Cante Onepatopa u [oBOAUTCS OO cBefeHust AGOHEHTOB B
mecTax obcnyxvaHus AGOHEHTOB, B T.4. Npu 3akntodeHnn Jlorosopa.

Bce 3aronoBkm pasgenoB (CTtaTen) MCNOMb3yTCS B HACTOAWMX YCMOBMSAX MWCKIHOYUATENBHO Ansg yaobcTBa MCNONb30BaHMSA
(NpoYTeHNs) NOCNeAHMX U HUKaK HE BNUSIOT Ha TONKOBAHME MX OTAENbHbIX MOMOXEHWUNA.

1.4. DoroBop — cornaweHve mexay OnepatopoM u ABGOHEHTOM O BO3ME3QHOM OKa3daHuu YCnyr, 3akiioyeHHoe B Mopsake U B
COOTBETCTBUM C HACTOSLLMMM YCnoBusMK (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMU C YCroBMAMU TapudHbIM MraHoM).

1.5. AGOHEHT — (hM3nyeckoe Wnu lpUaMYecKoe NULo, WUHAMBMAYANbHbBIM MNpeanpuHUMaTtenb, C KOTOpPbIM 3akm4yeH JoroBop 06
oKasaHuu Ycnyr npu BbiaeneHun anst aTux uene AGOHeHTCKoro Homepa.

1.6. Onepatop - [lybnuyHoe akumoHepHoe ob6wectBo «MobuneHele TeneCuctembl» (r.MockBa, yn.Mapkcuctckasi, n4.4),
OKasblBalLLee yCryry CBA3n Ha OCHOBaHWM NULIEH3NI, SBNSIOLWEeecs CTOpoHoN no [loroBopy ¢ AGOHEHTOM.

1.7. Ycnyrn — ycnyru MECTHOW, MECTHOW C BblAENEHNEM OOMONMHUTENbHOr0O abOHEHTCKOro HoMepa, BHYTPU3OHOBOW, MEXOYrOPOAHOMN,
MEeXOYHapOA4HOW CBA3W, W/MNKU WHble COMPSPKEHHbIE C HMMKU YCNnyru, oOkasbiBaeMble OnepaTtopoM HenocpeacTBEHHO w/wvnu C
npvBneyYeHneM TpeTbux nuy (CepBucHoe, WHEPOPMAaLMOHHO-CNpaBoYHoOe obcnyxnBaHne u Ap.). Hacrtoswwmmun YcrnoBuamu
pEerynupytTcsa TOMNbKO Te YCnyrn MexayropoHoM U MexayHapoaHOW CBA3W, KOTOPbIE 0Ka3biBAOTCH Ha YCIOBUSIX NpeaBapUTENbHOIO
BbliGopa B kayecTBe Onepartopa gaHHbIX yenyr [MAO «MTCx.

1.8. TapucpHbIA NNaH — COBOKYMHOCTb LIEHOBBIX YCMOBWI, Ha koTopbix Onepatop npegnaraeT nonb3oBaTbCcsl OOHOM nMbO
HEeCKONbK1MK Ycnyramu.

1.9. PacyeTHbIN nepuoa — Nepuop BPpEMEHW, 3a KOTOPbIN onpefensetcs (pakTMYecKkn MONyyYeHHbI 1 onnaduBaemblin AGOHEHTOM
obbem Ycnyr. Ecnv MeHblasi npogormkutenbHOCTb PacuyeTHoro nepvoga He ycTtaHoBneHa Onepatopom, PacueTHbil nepuof
CYMTaeTCs paBHbIM OAHOMY MECSLLY.

1.10. JInuHbIN KabuHeT — BebO-cTpaHuMLa Ha caliTe OnepaTopa, cogepxallasi MHopmauuio o 3akasbiBaeMbiX ADOHEHTOM
Ycnyrax, CTaTUCTUYeckyo nHgopmanmio 06 o6beme nonyyvyeHHbIX YCnyr u Tekywem CocTosHum JlnueBoro cyeta, AocTyn
K KOTOPOMN OCYLLECTBISAETCS C MOMOLLbI0 ayTEHTUMMKALNOHHBIX OAaHHbIX (YHUKaMbHbIA NTIOMMH 1 naponsb). JlormH n naponb
ana pgoctyna B JIMuHbin kabuHeT BblgaloTca ADOOHEHTY npu 3aknouveHun [oroeopa. JIMYHbIA KabuMHET MOXeT
ucnonb3oBaTbCca ANA Bblbopa ADOHEHTOM KOHKPETHbIX Ycnyr u [ononHWUTENbHbLIX YCNyr, OTKa3a OT HUX, a Takke Ons
pasMelleHuns yeegoMneHus Onepartopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 06s3aH obecneynTb COXPaHHOCTb FIOTMHA U
napons AGoHeHTa, HeobGxoouMbIX Ana goctyna B JIMYHbI KabuHeT. [deicTBusi, coBeplueHHble B JInyHOM KabuHeTe,
OOCTYyNn B KOTOPbIA OCYLUECTBIIEH C WCMOMb30BaHWEM JflOorMHAa W napons AOOHEHTa, NPU3HaKTCS OEWCTBUSMU,
coBepLleHHbIMU ABOHEHTOM JIMYHO WM E€ro YNOMHOMOYEHHLIM MPeacTaBUTENEM OT MMEHU U B MHTepecax ABOHeHTa.
Mpu aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a NtoOble (B TOM YMCNE HECAHKLMOHUPOBAHHbIE) AENCTBUSA TPETbUX JNL,
MMEBLUMX MecCTO B JInyHom kabmnHeTe AGOHEHTA, OOCTYMN K KOTOPOMY OCYLLECTBIIEH C UCTMONIb30OBaAHWEM NOrMHA U Napornsi
ABoHeHTa, a Takke 3a nocrneacTsus Takux gewncteun. OnepaTtop BnpaBe npenocTaButb ABOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans goctyna B JIMYHbIA KabWHET, Npu 3TOM JOrMH OCTaeTcs HemsmeHHbiM. OnepaTop BrpaBe 6e3
npeaynpexaeHnsi NPUOCTaHOBUTb NCMNoNb3oBaHne AGOHeHTOM JluyHoro kabuHeTa B criyvae pactopkeHusa [lorosopa

1.11. NlnueBon cuet — 3anucbk B ACP, cnyxawasa gna ydyeta obbema okasaHHbIX YCnyr, NOCTYMMEHUS U pacxXo4oBaHUSA OEHEXHbIX
CpeAcCTB, BHECEHHBIX B CHET onnatkl Ycnyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAENEHO HECKONBbKO JINLEBbIX CHETOB.

1.12. EayHnua tapudukaumm Ycenyr — eguHviua m3mepeHusi obbeMa okKasaHHbIX YCryr, CTOMMOCTb KOTOPOW YCTaHaBIMBaeTCS
Onepatopom.



1.13. AGOHEHTCKUI HoOMep — TenedOoHHbIN HOMEpP, OOAHO3HAYHO ONPeAensoWMA (MOEHTUMULMPYIOLLNIA) OKOHEYHbIA SMEMEHT ceTu
CBS3N.

1.14. TenecdoHHbIA HOMEp - MNOCNefOBaTENbHOCTb OECATUYHBIX UMdpP, COOTBETCTBYOWAs TpeboBaHUSIM, YCTAHOBIEHHbIM B
POCCUIACKOM CUCTEME W MNfaHe HyMepauuum WM B MEeXOYHapOAHOM MflaHe Hymepauuu 3MeKTpoCcBA3W OOLlero nonb3oBaHus,
cofepallas nHgopmaumio, HeobxoauMyo Ans COBEPLUEHUSI BbI30Ba B CETU TeNedOHHONW CBA3N.

1.15. AGoHeHTCKOe oObGopyaoBaHMe — TexHMYecKoe CpeacTBO, BKMYad nporpammHoe  obecnedveHue, siBRsOLEeecs
nonb3oBaTenbCKMM (OKOHEYHbIM) obopyaoBaHMEM CeTUM CBA3M, ucnonbdyemoe ABGOHEHTOM Mpu Monb3oBaHWWM Ycnyramu, wu/unm
KOMMNEKTYOLME N akceccyaphbl K HEMY.

1.16. AGOHEHTCKas NIMHUA - NMHUA CBA3N, coeamHsowaa AGoHeHTCkoe 060pyaoBaHME C OKOHEYHbIM 3NIEMEHTOM CETU CBA3M.

1.17. ABTOMaTU3MpPOBaHHbIN LEeHTP — NPOrpaMMHo-annapaTHbI KOMMNEKC, NO3BONAOLMIA NPOBOANTL aBTOMaTU3UPOBAHHBIN NPUEM,
06paboTKy 1 pacchiniKy COOOLLEHUIA 3MEKTPOCBA3MN (B TOM YnCIie OAHOBPEMEHHO MOCTYNMBLUMX TENE(OHHbIX 3BOHKOB, COOBLLEHMI NO
dakcy 1 npoyee), a Takke OCYLLECTBMNATb MaCcCOBbIN OO3BOH.

1.18. AktuBaumsa Kaptbl Onnatbl - onpegeneHHas Onepatopom nocrnefoBaTenbHOCTb AeNCTBUIM Bnagernbua KapTbl, pe3ynbtaTtom
KOTOpbIX dABnAeTca onpegenexHne Onepatopom JlMueBoro cyeta WM yBENWYEHME Ha HEM oOcTaTka Ha BENMUMYMHY HOMWHana
ncnonb3oBaHHON KapThbl.

1.19. ACP — aBTOMaTM3MpOBaHHas CcWCTeMa pacyeToB, nNpeAcTaBnslowas Ccobov annapaTtHO-NPOrpaMMHbLIA  KOMMMEKC,
npegHasHayeHHbIn Ana obecneyeHnss aBToMmaTusaumm pacyeToB ¢ aboHeHTamMu U/Mnu Nonb3oBaTenaMu YCnyr, a Takke Ansa yvyeTta u
06paboTkn nHopmaLmm 0 NpeaoCTaBNEeHHbIX U OKa3aHHbIX Ycnyrax.

1.20. Kapta Onnartbl (KapTa) — nianBuayanbHO onpeaeneHHbln Hocutenb MHOpMaLnm, UCMOMNHAEMbIN B BUAe NNacTUKOBOW KapThbl
unn B nHOM onpegensemom OnepaTopoM BuAe, YCTaHOBIIEHHOTO HOMMWHana, coAaepXawwmi uHdopmauuio, Heobxooumyko Ans
npoBefeHua Aktnaummn KapTel (B T.4. cpok AktuBauum Kaptel). Vicnonb3yeTca ans goBeaeHuss o onepaTopa cBegeHun o6 onnate
Ycnyr. B cnyyae ecnn AGOHEHTY OKa3blBanuCb WHblE COMpPsKEHHblE C HUMK ycnyri, OnepaTop BrnpaBe HanpaBuTb CPeAcTBa ANd
onnaTbl 4aHHbIX YCYT.

1.21. YnonHOMOY€eHHOe NM1Lo — f1LO, yNnaTon KOTOPOMY AEHEXHbIX cpeacTB ABOHEHT NCMONHAET CBON AeHexXHble 0653aTenscTea,
Bo3HuKawwme nepen Onepatopom wu3 [orosBopa. [lepedeHb Takmx nuu JoBoouTca A0 cBefeHus AOOHeHTa B nopsiake,
npeaycMoTpeHHoM n. 11.2. HacToALWMX YCNOBUIA.

1.22. Cant OnepaTtopa — pecypc Onepartopa B ceT VIHTepHET, pa3MeLLieHHbIN Mo agpecy: WwWw.mts.ru.

1.23. 3asiBneHue — 3asiBNeHNe 0 HaMepeHUM 3aknunTb [oroBop, kKoTopoe nofaeT 3asBuTerb B ycTaHOBNEHHON OnepaTtopom opme.
1.24. NomelueHne — nomMelLeHre, 3aHMMaeMoe ADOHEHTOM Ha NPaBO BMafEHUs! U NONb30BaHKSA, B KOTOPOM YCTaHOBIEHO unn 6yaet
ycTaHaBnuBaTtbcs ABGOHeHTCKoe 06opyaoBaHuWe C Lenbi okadaHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuuue cornacusi cobCcTBeHHWKa
MomelleHns Ha yctaHoBky ABOHeHTCKoro obopyaoBaHus B MNMomelleHny onsa uenen okasaHusa Ycnyr. HebnaronpusitHele nocrneacTaus,
CBS3aHHbIE C OTCYTCTBMEM Takoro corfacus, B T.4. B CBSI3M C HEBO3MOXHOCTbIO NPOAOIMKEHNS OkasaHns Ycnyr, HeceT ABOHEHT.

Pasgen ll. [Mopsaaok 3akntoyeHUA U npoaneHus aenctena floroBopa

CrtaTba 2. Nopsapok 3aknoyeHns 1 npoaneHus germctsusa [lorosopa

2.1. loroBop BCTynaeT B CUMY W CTaHOBUTCA 00A3aTenbHbIM Ans CTOPOH C MOMEHTa ero 3akmntodeHus. [Npu 3aknioveHun Joroeopa
JonycKaeTcsa UCNOoNb30BaHUE 3MEeKTPOHHOW NoanucK nmbo MHOro aHanora COGCTBEHHOPYYHOM NoANUCKU B Nopsake, onpeaeneHHoM no
cornatleHuno CTOPOH U/ HacTOALLMMU Y CMOBUSIMU.

Ecnu nHoe He cornacoBaHo cTtopoHamu B [loroBope, NOCNEAHUA CYUTAETCS 3aKMOYEHHBIM Ha HEOMNpPeaEeneHHbIN CPOK.

B cnyyae 3aknitoyeHus CTOpoHamu cpodHoro [loroBopa, ecnv WHOe He YCTaHOBIEHO [AEeWCTBYHLMM 3aKoHOOATeNbCTBOM, €ro
JelcTBMe NPOAEBAETCA KaXAbl pa3 Ha criedyloLwwnii Nnepuos, paBHbI NepBoHaYanbHOMy CPoKy AencTBusi [loroBopa, ecrniv AGOHEHT
He 3aaBuUT 06 obpaTHOM He no3aHee, YeM 3a ABe Hedenu A0 OKOHYaHUS CpoKa ero encTBus.

2.2. Jo 3akntoyeHus [JoroBopa Onepatop Ha ocHoBaHuu 3asBrieHus, nogaHHoro 3assutenem OnepaTopy, NPOBOAUT MPOBEPKY
HanNUuMsa TEXHUYECKON BO3MOXHOCTM okaldaHusa Ycnyr. INpu nogade 3aseneHus AGOHEHT npeabsBnsieT M K 3asBNEHVo npunaraet
OOKYMEHTbI, MepeveHb KOTOPbIX YCTAHOBIEH OENCTBYIOLLMM 3aKOHOAATENbCTBOM, B TOM YMCIE KOMUIO AOKYMEHTa, MOATBEPKAAOLLErO
npaBo BNaZeHus Unm nonb3oBaHus MNomelleHnem.

3asiBuTenb B cnyyae HeobxogumoctTu 06si3aH NpefocTaBUTb YMONIHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelueHune B
cornacoBaHHOe CTOPOHaMM BpeMS B LIENAX pa3peLleHnsi BONMpPOca O TEXHUYECKON BO3MOXXHOCTM NpefocTaBneHns 3assuTtento gocTyna
K Ycnyram.

2.3. B cootBeTCcTBMU CO CT. 6. PepepanbHoro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTtop B Lensx 3aknioyYeHust u/unm NcnonHeHus
[oroBopa, a Takke B Lensax cobnooeHns OenCcTBYIOLLEro 3akoHogaTenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble AGOHEeHTa C
MCMONb30BaHMEM CBOUX MPOrpamMMHO-annapaTtHbiXx cpeacTs unu 6e3 mncnonb3oBaHWsi TakoBbiX. [log o6paboTkol nepcoHanbHbIX
AaHHbIX MOHMMaeTcs noboe AencrTeme (onepaums) unyM COBOKYNMHOCTb OEWCTBMI (OMepauuin), coBepLuaemMbliX C UCMONb30BaHMEM
CpeAacTB aBTOMaTu3aumMm unu 6e3 KCnonb30BaHMS TakUX CPeacTB C MepCcoHanbHbIMU - AaHHbIMKM, BKO4Yas cbop, 3anuce,
cucTemMaTn3auuio, HakomnneHue, XpaHeHue, yTouHeHue (OBHOBNEeHWE, U3MEHEHUE), U3BMEYeHue, UCNOoNb3oBaHWe, obe3nuyMBaHue,
6nokMpoBaHue, yaaneHue, YyHUHTOXEHNE NePCOHAanbHbIX OAaHHbIX.

2.4. Ha nepvog ¢ MOMeHTa 3akrnodeHnst [loroBopa u 4o npekpalleHus obsi3aTenscTB CTOPOH no [JoroBopy, a Takke 40 UCTEYeHUs
CpPOKOB XpaHeHUsi 3k3eMnnsipoB [JoroBopoB, YCTAHOBMEHHbLIX 3aKkoHOA4ATENbCTBOM, AGOHEHT BbIpaXaeT CBOE cornacue Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHne, OocTyn) u nopydeHne OnepaTopoM TpeTbMM nvuaM o6paboTkM NepcoHanbHbIX OAHHbIX,
nepenaHHbelx ABoHeHTOM Onepatopy B xode wucnonHenus [oroBopa, B T.4. cBegeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53
PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a UCKoveHemM nHdopMaLumm, COCTaBNAOLWEN TakHy CBA3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLIECTBNSETCS B LENsAx ucnonHeHus [doroeBopa, B TOM uucre Ans uenern aboHEHTCKOro,
CEPBUCHOMO M CMpaBOYHO-UH(OPMALUMOHHOTO 0obcnyxmBaHust ABOHEHTa, B T.4. BKIOYEHUS B [AaHHble ANs MHEPOPMAaUMOHHO-
CrpaBoOYHOro 06CNyXMBaHUS, OKasaHusl emy YCMyr, Hepa3pblBHO CBsid3aHHbIX C Ycnyramu OnepaTtopa, B3bickaHus AebuTopckon
3a[J0/KEHHOCTN 3a Ycnyru, XxpaHeHust [JoroBOpoB W [OrOBOPHOM [AOKYMEHTAUMU M WHbIX LEnsiX, Hepas3pblBHO CBSI3@HHbIX C
ucnonHeHuem [oroeopa,

MepeyeHb Ny, ocyllecTBRAOWMX 00paboTKy nmepcoHanbHbIX AaHHbIX AOGOHEHTa B COOTBETCTBUM C HACTOSLLIMM MYHKTOM, a Takke
agpeca Takux nuuy ykasaHbl Ha Cawnte OnepaTopa u goBoauTcs OO0 cBefeHusi ABOHEHTOB B MecTax o6cnyxuBaHns AGOHEHTOB
Onepatopa, B TOM YMCre B MOMEHT 3akrtoveHus [lorosopa.

B cnyyae Hecornmacus AGOHeHTa C MpenoCTaBMEHUMEM YKa3aHHbIX B HAaCTOSILLEM MyHKTe AaHHbiXx OnepaTopoM TpeTbum nuuam,
HaCTOSILLUIA MYHKT HE pacrnpocTpaHsieT CBOe AeNCTBUE Ha B3aMMOOTHOLUEHUS CTOPOH MpU YCroBuM, YTO AGOHEHT MpuW 3aKM4YeHUU
[oroBopa 3asBMT O CBOEM HECOrfacun Ha COBEpPLUEHNE OEWACTBUI, YKa3aHHbIX B HAacTOSILLLEM MYHKTE, UMW NO4acT COOTBETCTBYIOLLEE
3asBneHue B agpec OnepaTopa B nepuog aevicteus Jorosopa.


http://www.mts.ru/

2.5. Heotbemnemon vactbio [loroBopa sIBNsiOTCA HacTosiwme Ycnowusi, BblbpaHHbIi AGOHeHTOM TapudHbIn nnaH, TexHudeckue
TpeboBaHMA W 3HayYeHWs nokasaTenen kadyectBa ycnyr cesasv MTC, CornaweHue 06 3neKTPOHHOM B3avMOZENCTBUM C
MCMOMb30BaHNEM MPOCTON SNEKTPOHHOM MoAnNuUCK, a Takke ycrnoBus odepT, NpuHATbIX ABGOHEHTOM B MOPSAKE W Ha YCnoBusX,
ycTaHoBMeHHbIX OnepaTopom.

Paspen lll. TepeyeHb, 06bLeM 1 KayecTBO Yenyr

Crtatbsa 3. MNepeyeHb Ycnyr

4.1. TepeyeHb Ycnyr, okasbiBaemblX ABGOHEHTY, onpefensetcs 3akfloYeHHbIMW C HWM OOMOMHWTENbHBIMW COrMNaLIEHNSMU U
npunoxexHnsmn kK [orosopy, BblbpaHHbIM ABOHEHTOM TapudHbIM NNaHOM C YY4eTOM WHbIX YCnyr, 3aka3aHHblX AGOHEHTOM
OOMNONHNTENBHO B COOTBETCTBUM C AENCTBYIOWMMN NpeanoxeHnamm Onepartopa n/unm TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpeaenserca BO3MOXHOCTAMN ABOHeHTCkoro obopyaoBaHus.

CrtaTtbsa 4. O6bem ycnyr

5.1. ns yyeTta 06beMOB oKasaHHbIX Ycnyr OnepaTtop ncnonb3yeT YyCTaHOBMEHHbIE Ha ceTu cBA3nM OnepaTopa TEXHUYECKME CUCTEMBI
M YCTPONCTBa (CcpeacTBa CBA3W) C U3MepUTENbHbIMU (DYHKLMAMUW, OCYLLECTBMSAIOLLME KOMMYTaUMIO KaHanos unu naketos, unm ACP,
nmeroLme yHKUMN yyeTa 06 beMOB OKa3aHHbIX YCryr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX MraTtexew, ycnosui TapudHoro nnaHa n o6bEmMa ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
yKasblBaeTcs ocTaTok Ha JluueBoM cuyeTe. BenununHa octaTka npefcrtaBnseT cobowi 0606LeHHy0 nHdopmMaumio o6 obveme Yenyr,
KOTOpbIA MOXeT OblTb Mcnonb3oBaH ABOHEHTOM (NOMOXUTENbHOE 3HaveHwe octaTka) unu 6bin ucnonb3oBaH ABOHEHTOM nocne
NMOMHOr0 PacxofoBaHWA Ha onnaty YCnyr BHECEHHbIX nnatexen (oTpuuaTenbHOe 3HayeHue ocTaTtka). BHeceHne nnartexen
OoTpaxaeTcs Kak yBenuyeHwe octaTka Ha JluueBom cyeTe, B3MMaHue NNaTtbl 3a OKasaHHble YCMYrM — Kak ero ymeHbLUeHue.
YMeHblUeHne ocTaTka npousBoauTca ucxogsa u3 tapudoB Ha Ycenyrm ¢ ydetoM HAOC M MHbIX Hanoros, BKMOYaEMbIX B LEHY.
OTpuuaTtenbHoe 3HadeHWe ocTaTka BblpaxaeT pasMep 3afjormkeHHocTu AboHeHTa. CBepeHumss o6 octaTke Ha JluueBom cuyeTe
ABOHeHTa cpefCcTB, BHECEHHBIX W HeM3pacxogoBaHHbIX AGOHEHTOM npu NoTpebneHun Ycnyr, yKa3blBaloTCS OTAENbHOW CTPOKOW B
cyetax. CBefieHMs O TeKyLLeM ocTaTke Ha JlnuesoM cyeTe MoryT 6biTb nonyyeHsl AGoHeHTOM Yy Onepartopa.
5.3. MeToguka onpegeneHunsi NpogormkUTENbHOCTU COeQUHEHNS.
5.3.1. lMpogomkutenbHOCTb coefuHeHus oTcumTbiBaeTca ACP ¢ 1-oii cekyHObl Mocne oTBeTa Bbi3blBAEMOro o6opyaoBaHus A0
MOMeHTa oT60s1 BbI3bIBAKOLLErO UMK Bbi3biBaemMoro obopyaoBaHus nnu obopyaoBaHus, 3ameHaowero AGoHeHTa B ero oTCyTCTBME.
TenedoHHOE coeanMHeHNe NPOAOIMKUTENBHOCTLIO MeHee 3 CEeKyHA He yduTbiBaeTCca B 06beme oka3aHHbIX ycryr TenedoHHon ceasn. K
obopyaoBaHuio, curHan oTBeTa KOTOpOro npupaBHMBAETCH K OTBETY BbI3biBAEMOro nvua W CRAYXUT Hadvanom oTcyeTa
NPOAOIMKUTENBHOCTU COEAMNHEHNS, OTHOCSTCS:

e annapatypa nepegayn AaHHbIX (Hanpumep, ModeM; hakCMMUNbHBIM annapart), paboTallwme B pexvme aBTOMaTUYECKOro

npvema nHdopmMauuu;

¢ ABoHeHTCKOe 06opynoBaHme, obopyaoBaHHOe aBTooTBETYMKOM, AOH;

e yypexpaeHyeckasa TenedoHHasa cTaHums;

e TaKCOQOOH;

e YCTPOWCTBA rOfl0OCOBOW MOYThI;

e uHoe ADOoHeHTCKOe obopynoBaHue, obecneuvBarollee UMM UMUTUPYOLLEE BO3MOXHOCTb OOMeHa uHdopmauven npu

OTCYTCTBWM BbI3bIBAEMOTO NMLiA.

5.3.2. Ncxoas u3 TexHuyeckux ocobeHHocTel pabotbl cetn Onepatopa, Onepatop BrpaBe YyCTaHaBnMBaTb MaKCHMMaIlbHYHO
NPOAOIMKUTENBHOCTL OHOIO HEMPEPLIBHOIO coeanMHeHus B ceTu OnepaTopa, KOTopoe He MOXeT ObiTb MeHee 60 mMuHyT. B cniyyae
YCTaHOBMNEHUs, WHdOPMaUMA O MaKCUManbHOW NPOAOIMKUTENBHOCTU coeanHeHus poBoautcs A0 AGOHEHTOB B MOpSiaKe,
yCTaHOBMNEHHOM . 11.2 HacToAWMX Y CNOBUNA.

Cratbs 5. KauecTtBO cBAisu B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeWCTBYOWMM B PP TexHMyeckum Hopmam 1 umerowmmes nuueHsnsm. Onepatop
npegocTaBnseT YCrnyrm CBA3W KPYrIOCYTOYHO, exedHeBHO, ©e3 nepepbiBOB, 3a MWCKIIOYEHMEM npoBedeHns ¢ cobniogeHnem
TpeboBaHWIN AENCTBYIOLLEro 3aKOHOAATENbCTBA, NIMLEH3MN HEOOXOAMMbBIX PEMOHTHBIX 1 NpodunakTnyecknx pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HEAOCTATKN YCMyr, BO3HWKLIME BCMEACTBME NCNONb30BaHN ABOHEHTOM HencnpasBHOro,
He oTBevaloLero ycTaHoBMneHHblM TpeboBaHuam AboHeHTckoro obopynosaHus, Mmoo ABoHeHTCKoro obopyaoBaHus, kKOTopoe Obino
n3MeHeHo mnu moauduumposaHo 6e3 cormacoBaHus ¢ npoussogutenem n Onepatopom. Onepatop HeceT OTBETCTBEHHOCTb 3a
BVMHOBHbIE HapyLLEHNS KayeCTBa CBA3W, BKMOYas 0Tka3 0bopyaoBaHus ceTu.

6.3. OnepaTop MOXeT NPWOCTAHOBWTbL OKa3aHue YCryr B Cnyvae BO3HWKHOBEHUS aBapuiHbIX CUTyauui, NPEnaTCTBYHOLLMX
AanbHenwemy okasaHuio YCrnyr, a Takke npv HeobxooMMOCTU MPOBEAEHUSA APYrMX PEMOHTHbIX U/Mnn npodunaktuyeckmx pabor.
Cpoku 1 NOpSAOK yCTpaHeHust HemcnpasHoCcTen B ceTu cBasm OnepaTopa, NpensTCTBYIOWMUX NOMb30BaHUIO YCnyramu, a Takke Cpoku
NpoBeAeHNs WHbIX PEMOHTHBIX W/unu npodunakTuyecknx paboT ycTaHaeBnueatioTca OnepaTopoM M [OBOAATCA OO CBeAeHus
AboHeHTOB B MecTax paboTbl ¢ ABOHEHTaMM W PO3HWYHOM peanusauun ToBapoB M Ycnyr OnepaTopa, a Takke MOXeT
pacnpocTpaHsATbcs OnepaTtopoM MHbIMK cnocobamu, B Tom uncne Ha Caite Onepatopa.

Paspen IV. TlpaBa n o6s3aHHOCTM CTOPOH

Cratbs 6. MpaBa AGOHeHTa

6.1. NonyyaTb HeobxoaMMylo 1 focToBepHYo MHpopmaumio 06 OnepaTtope, pexvme ero paboTbl, 06beMe NpegocTaBNseMbIX YCyr,
BbICTaBIIEHHbIX CYETax 3a OKasbiBaemble YCryru, nepeyHe Ycnyr u TapudHbIX nnaHax, a Takke WHYI UHGOPMaumio, CBA3aHHYH C
npegocTasneHnem Ycnyr.

6.2. Mony4yaTb cyeTa 3a okasaHHble YCnyrm No okoHYaHuM Pac4eTHOro nepmoaa B yctaHOBNEHHOM [loroBopom nopsake.

6.3. B yctaHoBneHHom OnepaTopom NOpsiike N3MEHHATb MCMONb3yeMbli NepeyeHb Yenyr, TapudHbIi Nnax.

6.4. AGOHEHT BnpaBe Bbipa3WTb CBOE COrfacve WnM OoTka3 OT BO3MOXHOCTU WCMONb30BaHMA, B TOM 4MCMe npenocTaBrneHns
OnepaTopoM TpeTbuMMm nuuam, csedeHun o6 AOOHeHTe, B Lensx W cryyasx, korga HeobxoAnMOCTb Takoro corfacusi/otkasa
npegycMoTpeHa HOpMaTWBHO-NpaBoBbiMM aktamu. Ecnu  ABOHEHT He BbIpaswn CBOero Hecorfnacusi, corflacue cyuTaeTcs
odhopmMneHHbIM nyTeM nognucaHunsa [Joroopa. OTkas OT BO3MOXHOCTM MCMONb30BaHWs, B TOM 4ucne npegoctaeneHns Onepatopom
TpeTbnM nuuam, ceegeHnin od AboHeHTe, odopmnseTcs nytem nogadm AboHeHTom OnepaTopy MMCbMEHHOTO 3asiBreHuUst, NMBO NHbIM



cnocoboM, ycTaHoBrneHHbIM OnepaTtopom. Takol oTkas OeEACTBYET C MOMEHTa ero nony4veHmst OnepaTtopom M MOXeT ObiTb BblpaXeH
npu 3akniodveHun [oroBopa nunbo B nepuod ero AenctBusi.  [MONOXEHUs HACTOSILLEro MyHKTa MPUMEHSIIOTCA B 4acTu, He
npoTuBopeyallen n.3.4 HacToALWmMX YCnoBum.

6.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrfacue unm otkas Ha AOCTyn K ycrnyraM BHYTPU3OHOBOW, MEXAYrOPOAHOW U MeXOyHapoOHON
CBSI3M M Ha NpefoCTaBrieHe CBeAeHN O HEM OpYrMM ONepaTopoM CBSA3M ANIS OKa3aHWsi Takux YCryr (4ns JOrOBOPOB OKa3aHus ycnyr
MECTHOW cBA3n). Ecnu AGOHEHT He BbIpa3un CBOEro Hecornacus, cornacme cyMtaeTcs oopMeHHbIM nyTemM nognucanus Jorosopa.
OTka3 oT BO3MOXXHOCTU UCMOMNb30BaHWsA, B TOM Yucne npegocTtasneHus OnepaTtopom ApYriM onepaTopam CBS3W AN OKasaHus Takux
ycnyr, odopmnsietca nytem nogadnm A6oHeHTom OnepaTtopy MMCbMEHHOro 3asBreHusl, NMbo MHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepatopom. Tako 0Tka3 AelcTBYyeT C MOMeHTa ero nonydeHus OnepaTtopoM U MOXET ObiTb BbIpaXeH Npu 3akmnioyeHuu gorosopa
nun6o B nepmopg ero AenNCcTBuUs.

6.6. AGOHEHT BnpaBe Bbipa3uTb CBOE COrfacue Unu OTka3 OT BO3MOXXHOCTM MOMyYEeHUs peknambl, pacnpoCTpaHAEMOon no mnobbiM
CeTAM CBSA3M, @ TaKkKe Ha WCMONb30BaHWE CBEAEHWA O HEM B LENSX MNPOABWMKEHUS ToBapoB/paboT/ycryr, B TOM 4McCne nyTem
OCYLLECTBNEHUS MPSAMbIX KOHTakToB C ABGOHEHTOM C MOMOLLBbK CPEACTB CBS3W, Koraa HeobxoAMMOCTb TaKoro corracusi/otkasa
npegycMoTpeHa AeNCTBYOLWUMU HOPMaTUBHO-NPaBOBbIMU akTamu. Ecnn ABOHEHT He BbIpa3wn CBOEro Hecornmacus, cornacve
cuntaeTcs opopmneHHbIM nyTeM nognucanus forosopa. OTka3 oT BOSMOXHOCTU NOMYyYEHUS pekrnamMbl, pacnpocTpaHAeMon no ceTaMm
cBA3n, odopmnseTca nytem nogadn AboHeHTom OnepaTopy MNMCbMEHHOrO 3asiBreHUs, SABMSIOWErocd HEeOTbEMEMOW 4acTblo
Horosopa, nnbo nHbiM cnocobom, yctaHoBreHHbIM OnepaTopom. Takon oTkas AelcTByeT C MOMeHTa ero nonydyeHnss OnepaTopom.
6.7. ABOHEHT BnpaBe OTKasaTbCH OT ucnonHeHust [lorosopa B YacTn AGOHEHTCKOro HoMepa nyTeMm He noTpebneHnsi B Te4eHne cpoka,
yCTaHOBMNEHHOro B TapudgHoM nnaHe, Tapnuumpyembslx YCnyr.

6.8. AGOHEHT BnpaBe OTKa3aTbCA OT MCMONHeHust [loroBopa B 4YacT ABOHEHTCKOro HoMepa nyTem HenornorHeHus Jlvuesoro cuyeta
3T0ro AGOHEHTCKOro HoMepa [0 MONOXMTENbHOIO OCTaTKa B CPOKU, YyCTaHOBMNEHHbIE B TapudHOM NnaHe.

Crtatba 7. O6sa3aHHOCTM AGOHEeHTa

7.1. Jo 3aknioyeHua [orosopa npepocTaBntb OnepaTtopy Heobxoaumble M [OCTOBepHble cBefeHuss o cebe B obbewme,
npeaycMoOTpeHHOM [JoroBopom, U NMOATBEPAUTL MX AOKYMEHTanbHO. B crnyyae mameHeHus ykasaHHbIX cBedeHuii ABOHEHT 0bs3aH B
TEeYeHVe LIeCTUAECATM AHEW Mocrne Taknx U3MeHeHun npegocTtaBnTb OnepaTopy HOBblE AOKYMEHTanbHO NMOATBEPXKAEHHbIE AaHHblE
(Mpun 3aka3e OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy AocTaBka OyaeT Npou3BOAWTLCS CO CrieAytoLlero rnocre nonyyeHus
Onepatopom MHdopMaLumn o HOBOM agpece Mecsaua).

7.2. AGoHeHT o06si3yeTcs coobwatb Onepatopy O nNpekpalleHWM CBOMX NpaB BrageHus u/unu nonb3oBaHus [lomelleHvem B
MaKCMMarnbHO KOPOTKUE CPOKM C MOMEHTa MnpekpaLleHus Takux npas. AGOHEHT HeceT obs3aTenscTBa no onnarte Ycnyr, oka3aHHbIX A0
MOMeHTa nonyyeHnsa OnepaTopoM yBeAOMIIEHMS O NpekpaLLeHUn npasa BrnageHus n (unu) nons3osaHus NomelleHnem.

7.3. O3HaKOMUTLCHA C HacCTOALMMM YCrOBUAMU, NEPeYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrn u uHdopmMaumen o HacTpomnkax
AboHeHTCcKoro obopyaoBaHnst 4O Havana nonb3oBaHus Ycnyramu.

7.4. Monb3oBaTbCcA Ycnyramym B COOTBETCTBUM C HacTosAWwMMK YcrnoBusmu. He ncnonb3oBatb YCnyru B NpOTUBOMPaBHbLIX LIENsX, a
paBHO He coBepluaTb OEWCTBUNA, HaHocAawmx Bpen Onepatopy w/vnu TpeTbUM nuuam, He coBepluaTb OeWCTBUA, NPENSITCTBYHOLLMX
HOpMarnbHOMY (PYHKLIMOHMPOBAHUIO CeTU CBA3W, 0bopyaoBaHMsA, nporpaMmmHoro obecneveHnss Onepatopa M TpeTbUX nNuL, He
ucnonb3oBaTb Ycnyrn 6e3 JoNOoNHUTENBHOIO NMMCbMEHHOrO cornacoBaHuns ¢ OnepaTopoM Ansi NPOBEAEHUS NOTEPEWN, roNoCOBaHNUN,
KOHKYPCOB, BUKTOPUWH, PeKrambl, ONPOCOB, MAaCCOBbIX PACChINOK COOBLLEHNIA, YCTAHOBKM LUSMO30B ANA AOCTYNa K CeTU 3MEeKTPOCBA3M U
WHTepHeT-TenedoHun, opraHnsaunm octyna ¢ cetTu CBs3n obLuero nonb3oBaHWsA K MOAEMHbLIM MynaM, y3nam nepegayn SaHHbIX 1
TenemaTuyecknx cnyxb, kapTouHbiM nnatcopmam m T.N. AGOHEHT Takke He BrnpaBe MCNonb3oBaTb CeTb cBsA3M Onepartopa Ans
nponycka Tpaduka OT MHbIX ONepaTopoB CBA3N.

7.5. CBoeBpemMeHHO onnaymsaTtb Ycnyrm OnepaTtopy unun ykasaHHOMY MM YMNOMHOMOYEHHOMY Nully B COOTBETCTBMU C AEWCTBYIOLLMM
nopsiakom, MeTooM onnaTel Ycnyr, TapudHbIM NNaHOM U HACTOSILLMMM Y CMOBUSIMUA.

7.6. OcyllecTBNsATb CBOM npaBa kak ABGOHEHTa NUYHO NMbOo 4Yepe3 NpeacTaBUTENs, OEWCTBYHOLLETO HAa OCHOBaHWUM 3aKOHAa WIu
poBepeHHoCTW. Mpu 3TOM JOBEPEHHOCTb OT (PU3MYECKOro Nuua AoMmkHa ObiTb yA0CTOBEPEHA HOoTapuanbHO NMbo odopmIieHa NHbIM
JonyckaembiM [eNCTBYIOLMM 3aKOHOOATENbCTBOM CNocoboM, NO3BOMSOWMM LOCTOBEPHO onpefenvTb (hakT ee Bbiaayu NULOM,
yKasaHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT PMAMYECKOro nuua p[orkHa ObiTb odopmneHa cormacHo TpeboBaHuAM
3akoHogaTenbcTBa Poccun. Bce p[encTBusA, COBEPLUEHHbIE C WCMONb30OBaHWEM CMOCOOOB MAeHTMdMKaLUN, YCTaHOBMEHHbLIX
Onepatopom, B T.4. nocrne ngeHtndukaumm Ha Cante Onepartopa, NPoAeHHOW B Nopsiake, onpeaeneHHoMm OnepaTtopom, CYMTaKTCS
npon3BedeHHbIMU OT MMEHM U B uHTepecax AGoHeHTa. [leficTBUs, CBA3aHHbIE C Oka3aHMeM YCryr, coBeplUueHHble ¢ AGOHEHTCKMM
o6opyioBaHMEM, MOAKIMOYEHHBIM K CETW C UCMonb3oBaHMeM ABGOHEHTCKOro HOMepa, CHMTAlTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax AboHeHTa. Homep JnuLeBoro cyeta MoXeT CNyxuTb Ans naeHtudukaumm AGoHeHTa npy NpeaocTaBneHMn nHdopMaumm o
cocTosiHum 6anaHca JlvueBoro cyeTa, ecnu MHoW NopsaoK naoeHTUdMKaLum He ycTaHoBNEH npoueanypamu OnepaTopa.

7.7. Onsa opraHmnsauum goctyna k cetn Onepartopa, NpoBeAeHUs NePBUYHON HacTponkm ABOHEHTCKOro 06opyi0BaHUst NpefocTaBUTb
Onepatopy goctyn B [lomeleHne, B koTopom byaeT yctaHoBneHo AGOHEHTCKoe 0bopyaoBaHue, nogcoeamHaemoe k cetn Onepatopa.
7.8. Hectn pacxoabl no opraHusaumm npegoctaBneHvs goctyna k cetn OnepaTopa B crnyyae usMeHeHus lNMomelleHns, B KOTOPOM
ycTaHaBnuBaeTca ABOHeHTCkoe obopyaoBaHne, nogknoyaemoe k cetu Oneparopa.

7.9. He npensTcTBOBaTL YCTPAHEHWNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX Cryx6 OnepaTopa unm NpMBNEYEHHbIX UM TPETbUX NNLL.
7.10. ObecneunTtb COXpPaAHHOCTb MNaponiel, KOAOB, WHbIX WAEHTU(UKATOPOB, KOTOpPblE MOryT WCMONb30BaTbcst ABOHEHTOM MO
cornatueHuio ¢ OnepaTopom Ansi B3anMOOTHoLLeHMI ¢ OnepaTopom B paMkax McrnonHeHust [lorosopa.

7.11. He ocywiecTBnATL OEWCTBUSA C LIeNbl U3MEHEHUsI HAacTpoek obopyaoBaHuUa unu nporpaMmHoro obecneveHns Onepartopa vnu
WHblE ENCTBUS, KOTOpblE MOTYT NoBMeYyb 3a cobor cbon B paboTe obopyaoBaHus unu nporpammHoro obecnevermst OnepaTtopa.

7.12. He ocywecTtBnaTe nogmeHy AGOHEHTCKOro Homepa, a Takke abOHEHTCKMX HOMEpPOB BXOASLUMX Bbi30BOB, HE WCMONb30BaTb
Ycnyr cknioumnTenbHo AN co3gaHnsa HeoboCHOBaHHOM Harpyskm Ha ceTb OnepaTtopa.

7.13. ABoHeHT-topyamnyeckoe nuuo obsa3aH npegoctaBnaTe OnepaTopy 3aBEPEHHbIN CMUCOK ML, UCNOMb3yLWmx ero ABOHEHTCkoe
obopynoBaHue (manee- [Momb3oBaTenu), cogepxawui chamunum, MMeHa, OT4ecTBa, MeCcTa XWUTEenbCTBa, PEKBUM3UTbI OCHOBHOMO
[OOKYMEHTA, YAOCTOBEPSIOLLENO NMMYHOCTL 3TMX Nnl. WHpopmaums o HoBbix Monb3oBaTensax COrnacHo HacTosILLEMY MYHKTY, a Takke
akTyanbHasi nHdopmaums o MNonb3oBaTensix B cnyvyae ee U3aMeHeHuUst 4omkHa npegoctaBnaTbest AGoHeHToM OnepaTtopy He nosgHee
15 oHeln ¢ MomeHTa, koraa AGOHEHTY CTanu U3BECTHbI 3TU CBEAEHUS.

7.14. Bo nsbexaHue Npu4MHEHNst BpeLa XU3HU U 340POBbLI0, BbIMOMNHSATL TpEOOBaHUSI MO COAEPXKAHMIO U 3KChnyaTauum cnaboTouHoN
KabenbHOW NnUHUKU («MOCNEeAHEN» MWMK), Haxoasewncss B 30He OTBETCTBEHHOCTU ABOOHEHTa, YCTaHOBMNEHHblE TexHUYecKumu
TpeboBaHNSAMU 1 3HAYEHNSIMM MOoKa3aTenen kayectTsa okasaHus ycnyr ces3n MTC (pasgen V).

7.15. B cny4ae npenoctaBneHus B nornb3oBaHne ABGoHeHTYy OnepaTtopom coGCTBEHHOrO 060OpyaoBaHUSA ANA Lenen okasaHus YCnyr,



ABOHEHT npu pacTopxeHun [oroBopa (6o cooTseTcTByoLero MpunoxeHnus) oba3aH Bo3BpaTuUTb oGopyaoBaHue OnepaTopy B
paboyem COCTOSIHUM C Y4ETOM ECTECTBEHHOIO U3HOCA.

Cratbs 8. NMpaBa OnepaTtopa

8.1. OnpegenATb ycrnoBusi OKasaHus Ycnyr, B TOM u4ucie TapudHbIX nNAaHoB, MOCPEACTBOM BBEAEHWUSA HOBbIX TapudHbIX
nnaHos/Ycnyr nWunn BHECEHUs U3MEHEHUA B AENCTBYIOLLME YCNOBUSA OKasaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM HacTOSALWMMU
Ycnosusamu nopsake.

8.2. lMpuoctaHaenmeatbe ¢ cobnogeHneM 3akoHodaTenbHO YCTAHOBMEHHOW Mpoueaypbl OkasaHue Ycnyr B Cryyae HapylueHus
ABOHEeHTOM MpaBui, yCTaHOBMNEHHbIX HAcToAWMMKN Ycnosuamu (JJoroBopom), B TOM YMCne HapyLLEeHUs CPOKOB onnatbl YCnyr, a paBHO
npn HecobmniogeHn ABOHEHTOM HOPMAaTUBHBLIX MPaBOBbIX aKTOB B 00MacT CBSA3W - BMNOTb A0 YCTPAHEHUS HapyLlleHWn.
MprocTaHoBNEHMEe OKasaHus YCRyr Npu oKasaHuu ycryr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoOCcTM rocygapcTBa u obecneveHns
npasonopsiaka BO3MOXHO W OCYLLECTBAETCS TONbKO B Cy4Yasx U B NOPSAKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM O CBSA3N.

8.3.Mpn upesBblHaliHbLIX CUTyauusX MPUPOLHOTO W  TEeXHOreHHoro xapaktepa OnepaTop B Mopsake, OnNpeAeneHHOM
3aKOHOAaTeNnbCTBOM, BMpaBe BPEMEHHO MNpeKkpaTUTb UMW OrPaHNYnTb OKasaHue YCnyr CBSA3W. YMONHOMOYEHHblE rocy4apCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKoHOAaTENbCTBOM Poccrmn nMetoT npaBo Ha NPUOPUTETHOE NOMb30BaHWe ycrnyramun CBsA3u.

Cratbs 9. O6s3aHHOCTM OnepaTtopa

9.1. MpepoctaBuTe ABOHEHTY Mpu 3akntoveHun [JoroBopa Heobxoaumyk U OOCTOBEpHyt uHdopMaumio o6 Ycnyrax, UX nepeyHe u
npaBunax okasaHusi, TapudHbIX MraHax, nopsgke u ycnosusix onnaTel Ycnyr, nHdopmMauuio O Mopsifke M CpoKax pacCMOTPEHWUS
3asABneHns, 0 pekBM3uTax AENCTBYHOLLUX NNLEH3WIA, HAa OCHOBAHUU KOTOPbIX OKa3biBAOTCA YCMyru, a Takke WHyK WHdOopMaumio,
nNpenycMOTPEHHYH0 OEVCTBYIOLLMM 3aKOHOAATENLCTBOM P®.

9.2. OpraHnsoBaTb GecnnaTHOEe 1 KPYrioCyTOYHOE KOHCYNbTMPOBaHME NO BONpocam Nonb3oBaHWs Ycnyramm n pacyeToB 3a Ycnyru, B
T.4. NpegocTaBnaTe MHOpMaUmMIo 0 Tapudax Ha Ycnyrm n coctosHum Jluuesoro cyeta AGOHEHTa.

9.3. NpuHMMaTb HeOoOXOA4MMblE OpraHM3auMOHHbIE Mepbl ANs 3aliMTbl MepcoHanbHbIX AaHHbIX AOOHEeHTa n cobniogatb WHbIE
yCTaHOBMNEHHbIe TpeboBaHUs Kk obecneveHnto KoHpaeHUnaneHOCTN ceBeaeHnin 06 AGOHeHTe.

9.4. HayaTb okasbiBaTb ADOHEHTY YCnyrn B TeYeHue Cpoka, npeaycmoTpeHHoro [doroBopom, [OMonHUTENbHLIMW COrnalleHusiMm u
MpunoxeHnsamu k Jorosopy.

9.5. Cobniogatb ycTaHoBreHHble OnepaTtopoM CpOKM U MOPSAOK YCTpaHEeHUs HewcnpaBHOCTeW B ceTu cBs3u Onepartopa,
NPENnsITCTBYIOLLMX NOMb30BaHMIO Ycnyramu.

9.6. ObecneymBaTb B 30HE IKCTPEHHOrO OMOBELLEHMSA HaceneHus nepefadvy CUrHarnoB OMOBELLEHWUS U IKCTPEHHON MHopmauun ob
OMNacHOCTSX, BO3HMKAIOLMX MPU Yrpo3e BO3HWKHOBEHWS UMM BO3HWKHOBEHWM YpEe3BblYaHbIX CUTyauui MPUPOAHOrO U TEXHOTEHHOro
XapakTepa, a Takke Npuv BeAeHWVM BOEHHbIX AENCTBUA WUNu BCreacTBue 3TUX OEWCTBUMI, O NpaBunax MOBEAEeHWUS HaceneHus u
HeobXoaAMMOCTU NpoBeAeHNs MeponpuaTUA no 3awmTte. JaHHaa obsi3aHHOCTb mcnonHsaeTcs OnepaTtopoMm MocpeacTBOM AENCTBUN,
COBepLUaeMbIX B LENsX YCTaHOBMEHUs coeanHeHusi ¢ ABOHEHTCKMM 00opyLoBaHMEM W 3BYKOBOFO COOOLLEHWSI 3KCTPEHHOrO
OMOBELLEHMNS B CINly4ae YCTaHOBMNEHNSI TAKOrO COEAMHEHUS.

9.7. O6ecneunTe ABOHEHTY BO3MOXHOCTb GECNMaTHOro Bbl30Ba 3KCTPEHHBLIX ONepaTuMBHbLIX CMNyX0 MocpeAcTBOM Habopa efuHOoro
HOMepa BbI30Ba 3KCTPEHHbIX OMepaTMBHBLIX CMYyX0, a Takke HOMEPOB Bbl30BA COOTBETCTBYHOLLUMX IKCTPEHHbIX ONepaTMBHBIX CMYXO,
YCTaHOBIEHHbIX B COOTBETCTBMM C POCCUINCKON CUCTEMOW 1 MITaHOM HyMepauuu.

9.8. B cnyyae npueneyeHus OnepaTopoM TpeTbero nuua Ans ocywecTBrneHnss ¢ AGOHEHTOM-OOIMKHUKOM B3avMOAENCTBUSA MO
BO3BpaTy NPOCPOYEHHOW 3ad0rmKkeHHoCTM, OnepaTop unu nNuuo, AenCTByoWwee OT ero MMeHn 1 (Un1) B ero MHTepecax, ysegomnser
06 atom ABOHeHTa-goMKHUKa B TedeHne TpuauaTt pabounx gHen nyTem HanpasneHus no noyte 6eCKOHBEPTHbIM OTMPaBNEHNEM UIn
NPOCTbIM NMMCbMOM COOTBETCTBYIOLLENO YBEOOMITIEHUS.

Paszpen V. CrtoumMocTb ycnyr u nopsifoK pacyeToB

Crtatbsa 10. Tapudbl Ha Ycnyru

10.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudmkaumm Yenyr yctaHasnvBatoTca OnepatopoM CaMoCTOATENbHO B TapudHbix nnaHax,
OONONHUTENbHBLIX cornawenns u/wnu Mpunoxennsx k Jorosopy. NMpu onpegeneHnyM CTOMMOCTU coeauHeHus (MpU NoBpPEMEHHOM
yyete) HenonHas EavHuua Tapudmkauum Ycnyr, pa3mep KOTOpPOW cCOCTaBnsieT MofoBuHy unu 6ornee nonoBuHbl EanHMUb
Tapudumkaumm Ycnyr, yduTbiBaeTcs kak nonHas EguHuua Tapudmkaumu, a HenonHas EpuHuiua Ttapudwukaumm, pasmep KOTOPOK
COCTaBrsieT MeHee NonoBuHbI EauHMLBI Tapudmrkauum, yumTeiBaeTCcs kak nonosuHa EgnHuubl Tapndukaumm Yenyr.

10.2. NHdopmaums o OencTByoWMX M HOBbIX Tapudax Ha Ycnyrn n TapudHbeix nnaHax OnepaTopa npedocTaBnseTcs B MecTax
paboTtbl ¢ ABOHEHTaMy 1 PO3HUYHOW peanu3auun ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsTecsa OnepaTopom
MHbIMK cniocobamu, B Tom vncne Ha Cante Onepartopa.

10.3. MNpw 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMY YcnoBuamMu ABOHEHT ykasbiBaeT BblOpaHHbIA UM U3 Npeanaraembix
Onepatopom TapudHbI NnaH, KOTOPLIN CTAHOBUTCSt HEOTHEMIEMOW YacThio [loroBopa.

CraTtbsa 11. MeTop pacyeToB

12.1. NprMeHMMbIA Npu okasaHuW Ycnyr MeTof pacyeToB yka3sbiBaeTcs B [loroBope, [ononHuTenbHOM cornatleHum, MNpunoxeHum K
Horoeopy w/vnu TapudHom nnaHe. OcHOBaHWSA NpuMeHeHus metoga onpegenstotcs OnepaTopom M ycTaHaBnuBakTCs B TapudHbix
nnaHax, lMpunoxeHusax u/vnnm [ONONMHWUTENbBHBIX COrnaweHnsx Kk [loroBopy, a Takke [oBoASATCA OO0 cBegeHus ABOOHeHTa WHbIM
crnocobomM. OnnaTta MOXeT NPON3BOANTBECA HANUYHBIMUW AEHEXHBIMU CpeacTBaMu 1 6e3HanuyHbIM cnocobom.

12.2. ABaHCcOBbIN MeToA pacyeToB. [Ipy aBaHCOBOM MeTOAe pacyeToB YCrnyrn OoKasbiBaloTcsd B 06beme BHeCeHHbIX ADOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT 0 Hayana okasaHusl YCnyr BHOCUT aBaHC (nnaTtex) Ha cBou JluueBon cyeT, ob6pasytowuii Ha Jluuesom
cyeTte onpepensiembli OnepaTopom MOMOXUTENbHbIA OcTaToK. PacyeTbl ¢ AGOHEHTOM MPoM3BOAATCA 3a (hAKTUYECKU OKa3aHHbIE B
PacuyeTHoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpeaenstoTcs cammm AGOHEHTOM, ncxoas n3 npegnonaraemoro obbema NnoTpebneHns 3akasbiBaeMbIX
Ycnyr v BeibpaHHoro TapudHoro nnawa.

Mpw 3akntoveHnn JoroBopa AGOHEHT BHOCUT MEpPBbI aBaHCOBbLIV NaTex B CyMMe, onpeaenseMon BbibpaHHbiM TapndHbIM NnaHoM,
JononHutenbHbiM cornawennem w/wnu lMpunoxennem k [orosopy, nocne yero OnepaTop HavvMHaeT okasblBaTb eMy YcCnyru no
Horoeopy.



OnepaTop BnpaBe orpaHM4nTb O6beM NpeaocTaBnsaeMbIX YCAyr Uy NOMHOCTLIO MpekpaTuTb npegocTaBneHve Ycnyr AGOHEHTY npu
noctynnediun B ACP OnepaTtopa wHdopmaumm o6 oTtcytcTBMM Ha JluueBom cuyete AGOHEHTa MONOXMTENbHOIO oOcTaTkKa.
Bo3o6HoBneHne npegocTaBneHns Ycnyr npomM3BoAMTCA Nocie NoCTyneHns Ha cyeT unu B kaccy Onepartopa unm YNnonHOMOYEHHOMY
1Ly 04YepeAHOro aBaHCOBOIO NnaTexa, obpasyoLero NoNoX TENbHbIN OcTaTok Ha Jlnuesom cyeTe.

OnepaTop B uensax obecrneyeHns ucnonHeHuss ABOHEHTOM o06s3aTenbcTB No [JoroBopy BrpasBe YCTaHaBMMBATb HECHWXaeMbli
NONOXMTEnNbHbIA OcTaToK Ha JIuesom cyeTe ABOHEHTa B 3aBUCMMOCTY OT nepeyHs, obbema Ycnyr u TapudHoro nnaHa, BbiGpaHHOro
AboHeHTOM. Onepatop Brpase orpaHnynTb O6bem npegocTaBnseMbiX YCNyr Unu nNofiHOCTBIO NPekpaTuTb NpefocTaBneHne Ycnyr
AGOHeHTYy B TOM cny4yae, ecnum ocTtatok Ha JlnueBom cuyeTe ABOHEHTa [OCTUraeT HECHWXaemMoro YpoBHs. Bo3oGHoBneHue
npepocTaeneHns Ycnyr npoussBoauTcd nocne nononHewusa Jluuesoro cyeta ABGOHEHTa [0 CyMMbl, MpeBbIWAKOWen YpoBeHb
HecHmxkaemoro octaTtka. IHopMaLmio 0 HECHUXKAEMOM MONOXUTENbHOM ocTatke ABOHEHT MOXeT nonyynTs Y Onepartopa.

12.3. Onnata nocpeAcTBOM OTIOXKEHHOro nnartexa. [lpu onnate NocpeacTBOM OTIOXEHHOro nnatexa AGOHEeHT Mpou3BoauT
onnaty 3a hakTM4eckun okasaHHble Ycnyrm B PacveTHOM nepuope B COOTBETCTBMM C HacTosAwmMMu YcrnoBusmu B TedeHune 20
(nBapguatn) AHenm ¢ mMomeHTa BbicTaBneHuss cyeta Onepatopom. OnnaTa NPou3BOAWUTCA B COOTBETCTBMM C MepeyHeMm, o6beMoMm
notpebneHHbIx AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NnaHom.

Cymma Kk onnare 3a hakTMyeckn okasaHHble Ycnyru onpegensercs Ha ocHoBaHuM nokasaHmn ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnuMBaTb NUMWUTLI (Mpedenbl) KpeauToBaHusa B LenoMm ang Jlnyesoro cyeta ABOHeHTa u/vnu Ans ogHoro
ABOHeHTCKOro Homepa K3 BblgeneHHblx AGoHeHTY no ogHomy [loroBopy, npu AOCTMXKeHUM KoTopblx Onepatop umeeT npaso
OrPaHNYNTL UMK NPekpaTUTb okasaHve Ycnyr no JlnuesomMy cyeTy wunu Takomy ABGOHEHTCKOMY HoMepy (ABOHEHTCKUM Homepam),
COOTBETCTBEHHO, U/MNW BbICTaBUTbL BHEOYEPEOHOW CYET 3a (PaKTUYECKN OKa3aHHbIe YCNyru, KOTOpbIN AOMKeH ObiTb OnnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTABNEH 3a MNEpUOd BPEMEHMW, NPOAOIMKUTENbHOCTBIO MEHbLUe
PacyeTHoro nepuoga. lNpu He NoCTynneHnn B CPOK Ha cyeT unm B kaccy Onepartopa unun YNOAHOMOYEHHOMY fNLY AEHEXHbIX CPeAcTB,
[OCTaTOYHbIX Af1S onnaTthl okasaHHbIX Ycnyr, OnepaTop Brnpase orpaHnynte O6beM npegocTaBnseMblX YCAYr WM MOMHOCTBIO
npekpaTuTb NpegocTasBneHve Ycnyr 40 NOCTYNNEeHNs COOTBETCTBYIOLMX AEHEXHbIX CPEACTB Ha cyeT unun B Kaccy Onepartopa wvnu
YnonHoMmodyeHHoMy nuuy. Pasmep numuTa (npefena) kpeamToBaHUs MOXeT onpedensaTtbed OnepaTtopoM B 3aBMCMMOCTM OT NepeYHs,
obbema n ctonmocTn (TapmdHOro nnaHa) NCnonb3yemblX YCNyr n UHbIX AaHHbIX.

B cnyyae nocTtynneHns Ha cyeT unun B kaccy OnepaTtopa unu YNONHOMOYEHHOMY NULY U3MULLIHUX CYMM, ynnadeHHbIX AGOHEHTOM Mo
BbICT@BIIEHHOMY CYETY, yKasaHHble M3MNULLUHWE CyMMbl MCMONb3YTCA AfS pacyeToB 3a YcCnyru, okasaHHble OnepaTopoM 3a WHOW
PacueTHbI nepuog.

12.4. Onnata Ycnyr MoXeT Npov3BoAnTbLCH MOCPEACTBOM COMETaHUS aBAHCOBOIO M OTIIOXKEHHOTO nraTexa.

CrtaTtbs 12. CyeT 3a Ycnyru

12.1. OnepaTop exemecsyHo B TedeHne 5 ([1STwn) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHoro nepvoga BbiCTaBnseT
ABoHeHTy cuyeT Ha ocHoBaHum nokasaHunm ACP Onepatopa. CuyeT sBnsetcs 6e3ycnoBHbIM noaTBepxaeHvem dakta u obbema
oKasaHHbIx Ycnyr 3a PacyeTHbin nepuog.

12.2. Onepartop B TeveHue 10 (Jecatn) aHen ¢ gaTbl BbICTaBNEHUs cyeTa npegoctasnseT ero AGOHeHTy cnocobom u (unun) no agpecy,
cornacosaHHoOMy npu nognucaHum Jorosopa. B cnyvae ecnu ABGOHEHT He yka3an B [loroBope cnocob 1 (Mnu) agpec npefocTaBreHus
cyeTa, TO CornacoBaHHbIM cnocoboM 1 (MnNun) agpecom NPefoCTaBreHUs cHeTa SABNSIETCA ANEKTPOHHbBIN aapec NepcoHNgUUMPOBaHHON
cuctembl camoobenyxusaHua OnepaTtopa, Yyepe3 koTopyto AGOHEHTOM OCYLLIECTBRSETCA AOCTYN K CBeAEHUAM 00 OKa3blBaeMbIX eMY
Ycnyrax, pacdeTtax ¢ OnepaTopom v uHon nHgpopmaumm (JInuHeln kabuHeT).

12.3. CueT pgomkeH ObiTb onnavyeH ABGOHEHTOM B TEYEHME CpOKa, yKa3aHHOro B TakOM CYeTe, €CMM WMHOW CPOK He COormnacoBaH
CtopoHamu.

HenonyyeHue nnu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SBMSeTCS OCHOBaHMEM Ans oTkasa oT onnaTtel AGOHEHTOM Ycnyr unm
OCHOBaHVEM ANs Nory4YeHnst OTCPOYKK, PACCPOYKM MO onnare.

12.4. Mpwn JononHUTENBHbIX NOAKMYEHMAX ABOHEHTY BbICTaBNAETCS CYET, BKIOYAOLWLMI B cebst nnaTy 3a npefocTaBneHne AocTyna
K ceTu cBsA3n OnepaTtopa (ecnun NPYMeHWMO), aBaHCOBbIV U Apyrne nnatexu. OnepaTop Bnpase He NpedocTaBnAaTb ABoOHeHTY Ycnyru
[0 NOCTYNMNEHUSA COOTBETCTBYHOLLMX CYMM Ha cHeT unu B kaccy Onepatopa unm YnornHoOMOYEHHOMY nunuy.

12.5. N3BeleHus, yBegoMneHus n apyrue oduumansHele matepuansl Onepatopa MoryT ObiTb NOMeELLEHbI B KavyecTBe MHdopmaumm
06 Onepatope, npegocraBnsiemort ABOHEHTY, Ha CTpaHuuax coobleHun cyeta u/vnu B JInuHom kabuHeTe. CornacoBaHHbIM MeXay
Onepatopom u AGoHeHTOM cnocobom HanpasreHuss AGOHEHTY oduumanbHOW nHgopmaummn OnepaTtopa B 3TOM Criydae cyMTaeTcs
crnocob npepocTaBrieHnsa cyeTta, onpedeneHHbln B [loroBope, B MnopsAke, YCTAaHOBMEHHOM B MyHKTe 13.2 HacToawmx YCroBum.
YcnoBua nonb3oBaHus JMyHbIM kabvHETOM onpeaenslTca COOTBETCTBYIOLUMM COrnawleHneM. YBeOOMMEHWs, HanpasrsieMble
OnepaTtopoM wnu nMUOM, AENCTBYHOLWMM OT €ro UMeHu u (Mnu) B ero uHTepecax, ADOOHEHTY-AOIMKHWKY B Lensx BoO3BpaTta
NPOCPOYEHHOW 3a0MMKEHHOCTM, BKIOYasi YBEAOMIEHUWs, ykasaHHble B n. 10.8 Hactoswmx Ycnosui, mMoryT ObiTe nognucaHbl C
MCMNomnb30BaHNeM hakCUMUITLHOIO BOCNPOU3BEAEHNSI NMOANUCK YNOMHOMOYEHHOIO nuua.

CrtaTtbsa 13. Onnarta Ycnyr

13.1. Pacyetbl Mexay OnepaTopom 1 AGOHEHTOM NPOU3BOAATCS B pPyONsX.

13.2. MOMEHTOM MCMONHEHUS OeHexHoro obsasaTenbctBa AGOHEHTa CUMTAETCS MOMEHT BHECEHMSI COOTBETCTBYIOLUX AEHEXHbIX
CPeACTB Ha pacyeTHbIN cHeT unm B kaccy OnepaTopa nnv Ha pacyeTHbIW cyYeT/B Kaccy YNONMHOMOYEHHOro um nuua. B cnyyae onnatbl
Yenyr Kaptonm Onnatbl, Kpome TOro, HeOOXOAMMbIM YCIOBMEM UCNONHEHUS ABOHEHTOM [JeHEeXHOro obsi3aTenbcTBa SABMNSETCA
AkTtBaumsa KapTbl.

13.3. ABOHEHT Npou3BoaMT onmnaty 3a Ycnyrn ¢ ykasaHuem JlvueBoro cyeta ABGOHEHTa, COOTBETCTBYHOLLMX ABOHEHTCKMX HOMEPOB.
Ons uenen pacyeTa 3a OKa3aHHble Ycnyrm ucnonb3yeTcs TOT Tapud, KOTOpbIA OEWCTBOBaN Ha MOMEHT YCTaHOBMEHUsI
COOTBETCTBYIOLLENO COEAMNHEHUSI.

13.4. CTOpPOHbI NpPULMM K COMMalleHuto, YTO cuyeTa-hakTypbl HE COCTaBMAKTCS MNpW UcrnonHeHun [oroBopa AGOHeHTaMm, He
ABMNAIOWMUMCA HanoronnartenblykamMy Hamora Ha [o6OaBneHHyl CTOUMMOCTb, U ABOHeHTaM, OCBOOOXAEHHBIM OT WCMOJTHEHUS
06s3aHHOCTeN HanoronnartenbluMKa, CBA3aHHbIX C UCHUCIIEHMEM Y YNNATOWN Hanora Ha A00aBNeHHY0 CTOMMOCTb.

Paszpgen VI. lNpouune ycnosus

CrtaTtbsa 14. Nopsaaok npeAbLABNEHUA NPETEH3UN U NUCKOB

14.1. Bce pasHornacus unm crnopbl, KOTOpPbIE MOTYT BO3HUKHYTb, OyAyT, N0 BO3MOXHOCTU, YPErynMpoBaThCs NyTEM NEPErOBOPOB.

14.2. Ecnn cornacue no kKakMm-nvbo npuynHam He BygeT JOCTUrHYTO B xode AocyaebHoro yperynupoBanust (MOMMMO MEpPeroBOpoB
obsa3aTenbHO BKIoYaroLlero B cebs B cootBeTCTBUM ¢ DepepanbHbiM 3akoHoM PO «O cBsasu» npeabaBneHne AGOHEHTOM NpeTeH3nn
n ee paccmotpeHve OnepatopoM) B cyaebHoM nopsigke Bce crnopbl Mexay OnepatopoM M ABGOHEHTOM - HOPUANYECKUM



NULOM/UHAMBMAYaNbHLIM NPeanpuHUMAaTeNieM paccMaTpuBaloTcs B apOWUTpaxHOM cyde no MecTy HaxoxaeHus Onepatopa, u3
[eATerNbHOCTM KOTOPOro BblTEKaeT crnop. PaccMoTpeHue crnopoB Mexay Onepatopom u AGOHEHTOM-(PU3NYECKUM NULOM (NoTpeGuTenem)
NPOV3BOANTCS B CyAl€ B COOTBETCTBUM C AENCTBYIOLLMM 32KOHOAATENBCTBOM.

Cratbs 15. OTBeTCTBEHHOCTL CTOPOH

15.1. 3a HeucrnonHeHWe WNU HeHagrnexalwlee WUCMoNMHEHNe MpUHATLIX Ha cebst obs3aTtenbCTB CTOPOHbI MO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

15.2. OnepaTtop 06s53yeTca BO3MeCTUTb ABOHeHTy yuwepb, NPUYMHEHHBIN eMy BUHOBHbIMW AencTBusMum Onepatopa B Xoae
ncnonHeHus [lorosopa, ecnv nHow pasmep oTBeTCTBEHHOCTM Onepartopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHOO4ATENbCTBOM.

15.3. B cnyyae HeonnaTbl, HEMOMHON UM HECBOEBPEMEHHOW onnaTbl Ycnyr AGoHeHT ynnadnsaeT OnepaTtopy HeycTolky B pasmepe 1
npoLeHTa CTOMMOCTWN HEOMNMaYeHHbIX, OMNMayeHHbIX HE B MOMTHOM OObEME MMM HECBOEBPEMEHHO OMravyeHHbIX YCNyr 3a KaXabli AeHb
NPOCPOYKM BNIOTb 40 OHS NMOralleHnsi 3ai0IMKEHHOCTM, HO He Gornee cyMMbl, NoAnexallen onnaTe.

15.4. CTopoHa, He MCNOSHMBLUAA Ny HeHaanexawmm obpasom ncrnonHmeLlas o6asatenscTea no [loroBopy, HeceT OTBE TCTBEHHOCTb,
€CNMM He [JOKaXeT, YTO Haanexallee WCMNONHEHME OKa3arioCb HEBO3MOXHbIM BCMEACTBME OEWCTBUSA HEMpPEeoAoNUMON cunbl (T.e.
ypesBblyaHbIX W HenpeaoTBpaTMMbIX MPU  OAHHbIX  YCNOBUAX OOCTOATENbLCTB), HaxOQsAWEWCss BHE KOHTPOMNA CTOPOH MU
HENnoCcpeACTBEHHO MOBMUSBLLUEN HA BO3MOXHOCTb WCMONHEeHWs obsasaTenbcTB. [lpy ypesBblYalHbLIX CUTyauusax NPUPOOHOro u
TEeXHOreHHoro xapakrepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO npekpaliaTb WUnM orpaHuydnBaTb
ABOHeHTy oKkasaHue Ycnyr.

15.5. INpwn BO3HUKHOBEHMMN 06CTOATENBCTB Henpeogonumon cunel (“dopc-maxop”), ctopoHa no JoroBopy, He MMetoLas BO3MOXHOCTM
BbINOMHATL 0683aHHOCTM no [loroBopy, AOIMKHA He3ameanuTenbHO HanpaBWTb APYro CTOPOHE yBEOOMIEHWE O CIy4MBLUEMCS, O
npuyMHax CryyMBLUErocsl, C CCbIIKOW Ha [OKYMEHT, BblOaHHbIA COOTBETCTBYIOLUMM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
NOATBEPXKAALLMI Hanuyne 1 NpoaoiHKUTENbHOCTb AEACTBUSA 06CTOATENLCTBA HEMPEOLONMMON CUTbI.

15.6.B TOM cnyyae, ecnu [Ans OTAenbHbIX KaTeropum AOOHEHTOB 3akOHOM MpeaycMoTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNvBalLLMe VHble OCHOBaHUS W npeaenbl OTBETCTBEHHOCTU Onepatopa Nno CPaBHEHUIO C U3NOXEHHBIMW B HACTOSLLEN CTaTbe,
TO B OTHOWEHUN Takmx ABOHEHTOB MPUMEHSAIOTCA NpaBuna, YCTaHOBIEHHble 3aKOHOM. B criyyae, ecnm oOTAenbHble MOMNOXEHWS
HacToAWMX YCrnoBWUA B COOTBETCTBUM C 3akoHOA4ATENbCTBOM P® HenpumeHumbl Ons kakon-nubo kateropum AOOHEHTOB, Takue
NONOXEHWS He noanexaT NPUMEHEHNIO AN AaHHOW kaTeropum AGOHEHTOB.

CrtaTtbs 16. BHeceHne u3meHeHUI B NepeyeHb Ycnyr, HacTosilwme YCNoBUA U UHble ycnoBus [loroBopa

16.1. ABOHeHT BnpaBe B ycTaHOBNeHHOM OnepaTopom nopsake U3MEHWUTb WCMONb3yeMblt nepedeHb Ycnyr, AGOHEHTCKMI HOMep
n/vnn TapudHbIv NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asBMEHME.

16.2. OnepaTtop BnpaBe BHOCUTb MPEOSIOKEHNS MO WM3MEHEHWIO W [OMOMHEHUI0 HacTosawmx Ycnosun, [orosopa. W3ameneHune
HacToAwwmx Ycnosui, [oroBopa odopmnserca nyTeM 3aknioyeHUs [OMOSTHUTENbHOrO COorfalleHus B NUCbMEHHOW hopme.
3aknoyeHneM [ONOMHUTENBHOIO COrfalleHus B MNUCbMEHHON dopme npusHaeTca obmeH CTopoHamy AOKYMeHTaMu, a Takke
coBeplueHne ABOHEHTOM KOHKIMIOAEHTHbIX AENCTBUN, coBEPLUEHHBIX ABOHEHTOM C MCMONb30BaHMEM MEPCOHUMULNPOBAHHOW CUCTEMbI
camoobcnyxmBanust OnepaTtopa. CTOpOHbI Takke CornacoBanu, YTo nepeyeHb 1 MOPsiAOK OCYLLECTBNEHUSA KOHKIIOAEHTHbIX AEACTBUN
MOXeT onpefenatbcst OnepaTtopoM B NPEANOXKEHUSX MO M3MEHEHUIO U JOMOJTHEHUIO HACTOALWMX YcnoBuin, [loroBopa. YCcTaHOBMNEHNE 1
n3aMeHeHne TapugHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNyrM M WHbIX LIEHOBbIX YCMOBWMA MNPOU3BOAMTCA B MOPSAKE,
npegycMoTpeHHoM M. 17.3 HacToALWMX Y CrnoBUi.

16.3. Onepatop BnpaBe, B NobOOM crny4vae, ycTaHaBnuBaTb CaMoOCTOATENbHO TapudHble NnaHbl, a Takke ycTaHaBnueBaTb W/Mnu
M3MEHATb OTAenbHble Tapudbl Ha Ycnyrn, onpefensiTb WHble LiEeHOBble ycrnoBus npepocTtaeneHusa Ycnyr. Onepatop uv3seluaet
ABGOHEHTOB 0 BBEAEHNM YKa3aHHbIX U3MEHEHUI He MeHee YyeM 3a 10 kaneHaapHbIX AHEN 40 MOMEHTa BCTYNIeHnst ux B cuny Ha Cante
Onepatopa, a Takke Yepe3 CpeAcTBa MacCoBOW MHpopMauun, ykasaHHble Ha Cante OnepaTopa, B criydae ecrnuv Takas 06s3aHHOCTb
OnepaTtopa npegycmoTpeHa OeWCTBYIOLMM 3akoHodaTenbcTBoM P®. [ononHuTenbHble YBEAOMMEHUS MOMYT HanpaBnsATbCA WMHbIM
crnocoboM. MHdopmupoBaHne ABGOHEHTOB-OpUANYEckUX nuy, 06 nameHeHnn TapudoB Ha Ycnyru npomM3BoauTCs NyTeM pasmeLLeHUs
COOTBETCTBYOLUMX U3BELLEHMI Ha canTe OnepaTtopa, ecnu MHon cnocob He cornacoBaH cTopoHamu. OnepaTop BnpasBe HanpasnsATb
ABOHEHTaM [ONOMHUTENbHbIE U3BELLEHNSI B COOTBETCTBUM C HACTOSALLMM NMYHKTOM, B TOM YucCre NyTeM pasmelleHus uHdopmMaumm B
cyeTax 3a okasaHHble Ycnyru. V3BelleHue Takke OcyllecTBnsieTca B MecTax obcnyxmBaHus AGOHEHTOB B Cry4vasx, €Crnv Takoun
cnoco6 n3BeLLeHNs NpedyCcMOTPEH B Ka4ecTBe 0693aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpowme Toro, OnepaTtop Bnpase B OQHOCTOPOHHEM NOPSAKE ONPeaAendTb U U3MEHSTb NepeyeHb YNONTHOMOYEHHbIX L,

Crtatba 17. MNpekpalueHne [lorosopa

17.1. ABoHeHT BnpaBe OTkasaTbCsa OT AanbHenwwero ncnonHeHns forosopa, nponsseas ¢ Onepatopom pacyeTbl o [JoroBopy v noaas
cooTBeTCTBYlOLEee 3asBrneHne Onepatopy. OQHOCTOPOHHUIA OTKa3 MOXeT ObiTb 3asiBNeH B OTHOLUEHUW WUCMOMb30BaHUA OJHOIO WMn
HecKomnbKknx ABOHEHTCKMX HOMEPOB, NpK 3TOM pacyeTbl ¢ OnepaTopom NPON3BOASATCSH B COOTBETCTBYIOLLEN YacTU.

17.2. [loroBop npekpaluaeT cBoe AelCTBMNe B Cryyae npekpalleHns y AboHeHTa npaBa BnageHns u(unu) nonb3osaHus NomelleHnem
C MOMeHTa nonyyeHnss Onepatopom yBegomneHns ot AGOHeHTa O npekpalleHny npasa BnageHus n(nnu) nons3osaHus NomellueHnem
unu obpalleHnst HoBoro BriagensLa lNomelleHns o 3aknoveHnn [Jorosopa.

17.3. C momeHTa oTka3a ABGoHeHTa OT ucnonHeHus [JoroBopa unu pactopxeHus [loroBopa no Apyrum OoCHOBaHuUsIM, obs3aTenbcTBa
CTOPOH CYMTATCHA NpeKpaLLeHHbIMY 3a UCKINoYeHneM 06a3aTenscTB ABOHEHTa, CBA3aHHbIX C ONaTon OKasaHHbIX, HO He OMNMNayYeHHbIX
Ha MOMeHT pactopxeHusi [lorosopa Ycnyr. OctaBluiasica nocne ucnonHeHuss AGoHeHTOM 065A3aTenbCTB No onnaTte okasaHHbIX Y cryr
CyMMa pasHuLbl Mexay onnadvyeHHon no [JoroBopy CyMMOW U CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr
Bo3BpaLLaeTca AGOHeHTy onpeaeneHHbIM ABOHeHTOM cnocoboM M Mo yka3aHHbIM UM PEKBU3UTaM.

17.4. MNpwn oTka3e ABoHeHTa oT ncnonHeHus Jorosopa OnepaTtop BnpaBe TpeboBaTb 0T ABOHeHTa nnaTty 3a NpefoCTaBeHHbIN 4OCTYN
k cetn OnepaTopa B NOSTHOM 06beMe MO YyCTaHOBIEHHBIM Tapudam.



